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BB F e B ABH, BELBEM N REBF ™ @ LG Display
W ERBHNLIKNSE, © LG Innotek
PRILTF 1947 F, LG WEHWRSA AT
KRiF kL EBFEZ AT, AXI “We ® LG Chem
F connect science to life for a better future” @ LG Energy Solution
M WESR, LG UFERII TSI TnIiFLE ® LG Household & Health Care
RERNEIRGLR R,
® LG U+
LG ERERMBS KA Fit B ey | © L6 HelloVision Corp.
IR, . @® GlIR
A S ERE R R A E RN E B ARS.
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EZOB IR IE— MBI B RR ® D&O
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® LG Management Development Institute
® LG Sports
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B 1992 FHANFE, 30 FX, BI2FRITHEES, $E LG EEMNETEN
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LG FEE
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LG BF

LG B F#HNFE 20 RE, EET. EH. k. ATFHEMRT TENELUSERL
FWE, RAEFNRESHEEFETR. MFXREB. BiBE. BFZEAFTRT &
BT RERRETL,

LG k%

LG (K8 1992 EHNFELLR, LEERR. TR [ MNFHERIT 10 RIRIT 2 [ER
P, BARNTRERRHOFMERSBRALR, UEENNELERSTER S,
NS FERSMETR. 51T AR —RE.

LG EREmR. [ MNMBESIREEFZEAN, FLE. RINREHEEEAN. EERE. FIRB
. TV EHARERETEURB T B R iRSSMNEmi ERasdiEl, QAEFRETL
BUERAR ST BT S |t R A R,

LG Innotek

LG Innotek EUARBMBIRILEFEAN, TEMR. EF-HRREER. MESA. LED X
Fa%. B NHEIENE" M “BEANZE” NEEER, U “EBEE” NTnEN,
ERTIEIE. UERISRAT. BB MERVZ0 vision #5851, 79BN “Global NO.1 EMER L’
MmATES 1,

LG ETERRER

LG BRI MR REFERmAZOE L. ETHEmEEE whoo (&) « OHUI (BX
F) . HWE. THE FACE SHOP GEip)\i) F; I FREEARREEEH. Elastine (B
WeLsF) « ReEn (&) %

LG CNS

LG CNS BEFxd&H = AIRARA 1T AN Z a1, MERMNEFRRESIE. RN/
ZE. MEEEZEEITRS. fEAEMITARS B, LG CNS F 2001 FF 4 B FEEA,
NEFRESIEBHEARS, PRATUHBEM BT RS EE Smart Factory. £ EEVIM.
MIBRE. FHEEMF. Smart EES7. Digital Marketing. ESS &% 405, F1EHT ¢ ICBMA 4
R =,

HS-Ad

ERGZA SERRBDRETHENRN MU EREAT Z—H HS-Ade SEBAITH
EE/R, SRS SES EMRITHNALIEER, 1994 FHERET, 2005 £
TARGZATERE, BEWERT SEERLRES IS,

LG #aEiR

LG FreeRE— K UBME L AP ORBERR S EEIKMERE, LGHER (R ZLGH
RERRAEBFWELICERAME. RARSHNHISEN, FEEFREHRARDEM
EHFMRT AL, ERMIREBM. [EBM. ESS i, AEMRASKT, HE
LGESNJ. LGESNA #1 LGESNB =&RAF], 2020 FEBEIWM LG UFEFIRD R AHILAF
iz, HERN LG HRER.

2021 (RRMERS | 75



COMPANION WITH LG

@LG CUSTOMER WITH LG
RHATHENEARTE

RTHHE A RERSK BTSRRI R AR

LG W LG Way 2 LG 2(F R TBAH NRITAREM, BlE “AMEFeIENE" &k "BEANZE"
ay EREERES, U “EEBEE piTHAR, BHEM “—F L6 NRERE.

SUES I? o FATHIHIATE, 3IAmHMNES e
BUCIBRE NERM, i RUH S
FEmEN IEE%E © pigzE, RLERMMEVSM
o FRE =E B2V TR,
ZEER BENE | ANEE SNATEEHEN

—Z% LG

LG RF “—F 16" MEWRESR, BHTFHATZINA. 5lmzLSHEll.

W4 BFSHM LG RERABIN LG

M S #BY f i mhE B R
g, LMEIAN LG B&RMN
FHHIAE]

MERAREE, B ARAEN
A, BURNRTHEBANAT

RBATFEN LG itRSEIVEERENZHERGR LG

ILREBOAST HEEASE
H, 2508NTE, AN LG

RRFHIAT

U—FLE0 S8 AR, RS h
AV BRI R X ABF SRR E]

IR

LG WEBKEREUCELZENE ® rE
MiAUTREE ORISR, #HITES TRAE R WA AR BB T 1F
%%, = LGFHIRERNTHRI.

I

® NIEMIFFB
FIENRZXAPRBRIFINEHAETRENFTE

® Fh%F
BREAF RS PEMKS

76 | FRE LG

SOCIETY WITH LG
BIERTHFEERI EN T 57

i

LG KFIEELZ

Hl 2020

113

EEEERIIIRE [ R

il

b= I3

HEIEE FREE e
W 2021
239 5,549
4,562

EFEZERISEEANE R
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STEEHUEIIIRER [ R

EIEMSE
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264
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TERGHURNEE AL AR
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WEEZMNEAR CSR TIE#H1TRSE. ATEHERE, ARHBEPE LC HEREEERIBER. &
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2021 F 2 LG EEMARENE 30 £, 304K, HE

LGIMARIE “NMBENE M “SEANRE"

MR, ¥ EEEE (ERTREN, B2UERRE
RO EREEBRRNS TR, AR AT
PMGRS, EISA A, TOERARELS, &5,

EEMAREHARRRE RS HE. ik i

2022 4, E LG M LIRE B, HIRME S,

| TEEERS, hhEERSRUENSENESAEN
; MGDIIRS, HFOIMBRMETIEE; B BEA
| WAE B8, AYRERING, WRRIES, B
| RI%R, BETNEE. BAASRNIER; B
L HERER 3 ABEMS KRN, SRUERRTERE
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N . [y CUSTOMER WITH LG COMPANION WITH LG
@G XFAmE wEE RERM TR P AGE RHTBANERTS
RES
LG BBF
ZEFEEM
fetn BT 2019 4 2020 £ 2021 &
ST ONE VAbis 280,010 236,050 261925
R R AR 7t 3,439 2,813 2,650
BT 25 F B9 BRI Vaban - 20 25
R TIEAREE A 34 48 b
R TEARLEA % 8 10 12
8L R 0 0 0 0

MRS

fatn =X} 2019 £ 2020 £ 2021 £
IMREEA A7 67.43 65.64 57.97
IMRIBIIRER N 5 6 10
HRIEBINAK NN 790 632 764
BERFASE WA B IR 558.64 505.51 509.28
BITEESE BT EAY 406.30 390.45 401.39
FEEFEKAKE in 48,252.00 59,886.00 65,616.00
BESEHBRESE in 3,202.37 3,028.47 3,086.09
BRI E o 79.97 77.69 73.62
BEUFYR (E59H) 2ERE Iy / 07 0.000000699 0.000000747 0.000000789
BERBREIMAE % 93.38 93.86 93.12
B ELSEGRERE AR / 37T 0.001989996 0.002099973 0.002071764
VAYNZEVIS=s in 7,466.69 7,678.51 7,888.99
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RSN ERER E# LG HAEEIE FREE (B
VIYNZLEE- i3 484,960.61 386,804.07 375,926.58
VIYNZEE i K 216,000 206,000 196,000
HiR AN IRE ins 5.41 5.08 5.44
MR INER PN 4 6 7

fatn B 2019 & 2020 £ 2021 4
REeIEIREL m 76 89 104
ZeIAE NN 1,128 2,043 3,697

LR IEER % 100 100 100
LN AT 1.75 4.86 2.71

LN ZUBLRRE PN 12 12 12
TREFFHN ATt 55.17 126.71 111.63
REEFRINE 0 0 0 0

RTINS AL A 1 1 1

RTERFETAS A 0 0 0

RIS

it B (i 2019 & 2020 £ 2021 &
BRI A 8 63 76
EXRTHE A 284 331 374
FHEIKERT A 146 173 151

HERAER (FSE) A% A 7 6 8
FEhEREEITER % 100 100 100
HaRRBEEE % 100 100 100
TRk R TR A 0 0 0

T RTE A 13 131 143

T EIBE L % 26 32 33
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SIMI=RTIEG % 66 66 71
RITEIIHEN Yibav 6,200.0 5,041.5 9,669.0
FEIMEERRE AL A 0 0 0
RITEIOERE % 100 100 100
AR R *x 7 8 8
RImAE % 7 5 4.90
e A EL % 3.49 3.77 457
PRIRE 53 TR RSN JI7T 0.5 0.6 0.7
FREFIR SR
it =Ly 2019 £ 2020 £ 2021 4
KRR % 100 100 100
TRl =Y B % 99.6 99.7 99.7
FREERRE w 0 0 0
HVEHE ™ 163 154 156
SRERWLLE % 100 100 100
ZFERBHE % 100 100 100
Z b K ELf51 % 52.8 53.2 53.8
HE=EM
it ==Ly 2019 £ 2020 £ 2021 £
SRS MIIRE P/ 1 ] 1
HETENEN A Vb 1.28 0.25 1.54
RIEBRSS5 A NN 81 59 37
RIEEBEEE /N 3 2 2

DL E#UER LGEHZ (BN) JEALRMH
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BT AMET R R LG = AREL UES
LG ER
it Ba{i] 2019 £ 2020 £F 2021 £
BV IR B ATt 2,104,518 2,108,715 2,271,289
MDA ATt 62,312 38,763 35,408
BURLA T B B NG A7t 322.5 960 540
IFIRE
it B 2019 & 2020 £ 2021 &
BERFASE DA AR 33,354 32,040 34,190
B HEE BT R 23,344 22,238 23,841
EAHES Al 4.8 4.9 5
BIKIAS (LNG) A= IFHHK 180,976 154,681 181,632
W FAg MAT AR 0 0 0
EEFEKAKE il 309 303 326.7109
[EKHE i 2,033,794 1,960,499 1,793,785
BESEFRSE g 178,967 171,337 183,179
ERMENY) (VOCs) A E i 0.41 0.46 0.704
[AHNE i 9.68 10.923 17.4
EFHNE ins 2,645 2,569 2,430
B EREER MATAENR / 57T 0.0153 0.0155 0.015
ARKE ins 12360 12120 14417
DAREE i3 1167200 1111900 1169000
BEEHM
fatn =Xy} 2019 £ 2020 £ 2021 £
LR /N 384 356 425
ZEEIAL NN 101,285 67,257 73,294
TR IEER % - 100 100
TN BBHRRE N 40 37 43
REEFEHNR 0 7 4 2
RITEHERZHAE A " 4 2
RTERIT ALK A 0 0 0
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CUSTOMER WITH LG

COMPANION WITH LG

: BT RIS A P G RN AR T A
G T4
Ei=tn ==Livj 2019 &£ 2020 £F 2021 £
BB R T A 7,518 5,456 8,039
ERXRIH A 7,563 8,365 8,535
FEIERT A 210 130 19
BERER (FSE) A% A 38 39 46
HoaRESITER % 100 100 100
HEROEZER % 100 100 100
TRER T A 0 0 0
ZMERT A % 4t b, 43.5 42.3
ZIEIRE LA % 13.50 13.6 13.9
UNSLEERINEPS 5 x 4.5 5.0 5.3
RITmAE % 8.3 5.2 13.6

LU E#3RE LGDNJ JE AfR

LG k%

Eitn ELinj 2019 £ 2020 £ 2021 &
HEM 7% 104 105 81
ZEFERBHE % 100 100 100
FE SR 2%t 7.5 13.3 16.4
RFEER ZTTAR™ 5.1 12.07 31.8
FHE TEA R LR % 8 10 12
RS
Ei=tn L= =Livi 2019 &£ 2020 £ 2021 &
MBI R BATT 66 123 132
ERERAIE TCE 448,110 372,494 326,123
BUERERE TCE/ M= 0.17 0.17 0.14
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RSN ERER E# LG HAEEIE FREE (B
RESEFHREE ins 2,108,268 1,328,228 1,577,897
AkEE m? 10,876,310 7,929,749 6,697,174
FEKHR RS2 m? 5,123,556 3,163,414 3,401,024
EXBAHIRE m?/ M= & 1.92 1.40 1.26
Bl m? 1,936,887 1,682,898 1,653,638
FHNEIIES % 27.4 53.2 49.0
hFREEHHE ins 257 114 116
EREENSEHRE o 279 148 265
ESRRTEJE 916 ins 34.9 22.7 424
REWIHHRE in 196 147 148
maErHRE ins 13.2 16.8 29.6
[AHNE i 17.3 2.7 2.3
—REFY) ins 62,271 10,246 15,654
BEEFD in 20,506 13,410 14,732
ERYEE ins 82,777 23,656 30,386
Hep: BFIA ing 60,620 12,537 21,882
RALHEH ins 20,663 7.818 7,975
B in 1,284 691 424
BAERYTEE 0 / D= 0.031 0.039 0.011
B FEIH =R % 73.2 52.9 72.0
BEWFYR (B89 2AERAE Wy / M= G 0.68 0.03 0.75
2 R AR R w 0 0 0
REEM
fatn ==L iv) 2019 & 2020 £ 2021 &
WRZ 2R HTER BATT 139 109 140
LB AL NN 48,971 19,332 21,641
BB ERER % 99.9 97.8 99.5
LRGN Vibie 170 124 371
RN BRI n 1,623 276 327
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@LG %F AR BEE HIRE

SOCIETY WITH LG

RSN ERER LG FTEE FREE (B
ZFE
fatn =Xy} 2019 £ 2020 £ 2021 4
B IR B A7t 464,674.01 567,573.69 628,530.70
EhL RN ik 49.175.38 56,071.53 38,746.31
RE S5

it B (i 2019 & 2020 £ 2021 &
£ glin: e % 100 100 100
LIl EENES % 100 100 100

fatn B {i] 2019 & 2020 £ 2021 4
B R T A 149 136 118
EXRRTHE A 607 623 650
FEIERT A 31 32 32
FEETES (FSE) A% A 13 13 15
HRERFITE % 100 100 100
HROBER % 100 100 100
R T A 0 0 0

SMILRATILA % 100 100 100
RIFOBERE % 100 100 100

N IR RER x 6.34 6.72 FOF 6K

BT RIS A P G RN AR T A
BEEFRAN Vibav 15,677 9,453 10,063
REFWEH 2 12 9 8
T1RRER N 9 6 8
TN A 9 6 8
A TEM
b=t ==Lv} 2019 &£ 2020 £ 2021 &
RIRE A 13,007 2,987 3,359
HoEEEITER % 100 100 100
EBHEREAMAE % 15 12.4 12.3
ZEEEEAS (RERLE) A 48 18 31
ZHEEELS (BRI L) % 16 13 15
HeRMBEEER % 100 100 100
qﬂimg%zi,?\éﬁfliiiﬁ&ub A 175 7 109
BTN Vibiv 760 690 593
B TIFIBT AN 274,110 272,390 271,374
RTHE)IEEE % 99.0 99.0 99.0
RTBBENREEX % 100 100 100
RITRERANEESR % 100 100 100
HE&HM
Ei=tn ==Lv} 2019 £ 2020 £ 2021 &
HemE AR A A7t 203 794 264
RIEERS AX AR 1,616 970 1,703

I 2020 FEIEERRAZHTIR LG AF BB T 2020 FNHFN LG AR, REITORADFEN LG AFEFEMXHL
AR,

90 | FE LG

D E#RER LG AE IR, DEE AR Mt
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N . - =/TER CUSTOMER WITH LG COMPANION WITH LG
@ LG AT RS EE SRR BTN AR RE RUTRANEET A
REFRE
DI RS
Bl 2217 PR (e
(E LG 2020 HAFIHRE) EEBRLE
2021 £ 10 A < e MER LA RS TR ERERS
N == =
2021 12 A PR LG 553K 2001 BASAR “FERTR PEMAEEE RS
BB (RUHAHRAERES Q021 ) HAHELE
Q0206128 | 8%, hE LG A5IRER L 300 385 17 i, ShaR FREA RS
VS 3 fir, ERFATAVES 2 {1
LG b= 2020 HEFERE .
2021 4 6 ‘ 15%§;§£§F;ﬁ¢{ﬁ / FEBHARERETAERERR
/ +Z) [==]
202112 A LG 55k 2021 “AREER hEM A FEE AR
LG fhZ5R5k 2021 Ht=5=fF (CSR) .
2021 £ 12 B ﬁgzﬂ“ﬁéﬁﬁm%ﬁﬁ SRR AR
LG 7E (R ARARRES Q021) ) RER
Q1E1A | WHAREREESRD, EEE T EREELITL ChE A
SE—, BFITE
20214 10 A LG CNS 5558 2021 LEAL RIS RAE R LIRS SRR E BIRS LS
LG CNS 283k “2021 db i 1l . .
2021412 A vg:$m<mﬁ;;”%;t SERBARE SRS U
ZINTT, = N
LGDYT 265k 2021 &= . . e
202242 A “Eﬁﬁg%gﬁ%ﬁﬂﬁgﬁw AL EFRAF LR ES
LG k 525K 2021 £
200242 7 G Innotek 3% 2021 £/ HEEFEATEREE

‘BITHERERBEIL—FR"
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it

REEE RKEE

LIS

Bx FRE It = ER 51ERS ( CASS-CSR4.0) D)
XFARIRE P1.1-1.3 P02
EEIE P2.1-2.2 P04
FAEBRE: FE2021 P3.1 P06
FAERE: With . G—BETREETEE P3.2 P08
By EFhEMENER M2.1,M2.4,M2.7 P14
Customer With
LG—BITaIis4E SRR BN AP EERCE M2.2-2.3 P20
BIAR PGS
RS A FHEMELURE M2.8-2.10,M2.13-2.18 P24
Companion With RI: RERFNIRIZITIE S2.2-2.18,53.1-3.7,54.2-4.3 P28
LG— IR rIis4t
WAREYE e RERETILAS M3.1,M3.3,M3.6,M3.8,M3.10-3.11.M3.14-3.15 P46
N . . . E1.1-1.5,E1.7-1.10,E2.1-2.6,E2.9-2.10
. . RIS HAI B SR HE A B AES - , - :
Society With L—| i1 HOIBRAENEEL F2.12-2.19, E2.24-2.25 E3.4,E3.4 P
SIS AT HFER ST
) = ENFEHEANEEEA S4.1,54.6-4.11 P68
LG £H P4.1-4.b P74
EiH LG HE LG PL.1-4.4 P75
LG Way G1.1,M3.1,M3.3,51.1-1.2 P76
SRIEEER G3.1-3.3 P79
TEERE RS 62.1-2.3,65.1,G6.1 P79
SEABE G6.1 P81
AERERE Al P83
FEEN A2 P84
SERE A3 P92
M= FEtRZS| A5 P93
TPRIRE Ab P94
BRI Ab P95
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