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Main Menu Access
To access the Main Menu from standby mode, first unlock the Touch Screen
(the Touch Screen is locked by default). Touch or press the Unlock Key
( ) on the top left edge of the phone twice. Then touch the MENU 
Touch Soft Key to access the Main Menu.

Press the Clear/Voice Commands key to go back to standby mode.

Some content in this user guide may differ from your phone depending on the phone software.
Features and specifications are subject to change without prior notice. 

Touch the MENU 
Touch Soft Key at the
bottom of the screen
to open the Main
Menu.

The main menus are
displayed as shown.
Touch any of the
menu icons with your
fingertip to go to that
menu.
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Standby Mode Idle Screens
Customize your Touch Screen to have instant access to features you want to
keep as close as a single finger touch.
The has three Standby Mode Idle Screens for quick, direct
access to several frequently used device features.

Favorites: Displays favorite Contacts you choose to instantly view, call,
message, or view contact history.
Shortcuts: Displays favorite device features such as My Music, Calendar,
etc. for instant accessibility.
Media: Displays favorite photos, videos and music so you can show them off
at a moment’s notice without having to search.

Set the features and items you want on each Idle screen and even display
different backgrounds for each one.

Favorites Shortcuts Media
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Changing Standby Mode Idle
Screens
Standby mode idle screens are
listed near the top of the Touch
Screen. Accessing them is as easy
as a swipe of a finger. With the
Touch Screen unlocked, lightly flick
your fingertip horizontally in either
direction across the Touch Screen
to instantly display the next Idle
Screen.

Adding and Removing Idle
Screen Touch Key Icons
Adding and removing Idle Screen
icons is a snap. Simply touch the
Shortcut Menu Touch Key at the
right side of the screen, then make
your changes.

l To Add: Touch ADD FAVORITES,
More, or ADD MEDIA to view
items available to add. Touch
the one(s) you want
(checkmark appears), then
touch .

l To Remove Favorites and
Media icons: Drag icon to
trashcan icon, touch Yes to
confirm, then touch .

l To Remove Shortcuts icons:
Display the full list of available
items by touching the ADD
SHORTCUTS button and scroll
through the list. Touch the
one(s) to remove (checkmark
disappears), then touch .DONE

DONE

DONE
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Shortcut Menu on the Touchpad

Alarm Clock
Bluetooth Menu
Bluetooth On/Off
Browse & Download
Browser
Calculator
Calendar
Call Settings
Camera
Display Settings
Drawing Pad
Extras
Ez Tip Calculator
Games
Media Center
Mobile Email
Mobile IM
Music & Tones
My Music
My Pictures
My Ringtones
My Sounds
My Verizon
My Videos

New Contact
New Picture Message
New Text Message
New Video Message
New Voice Message
Notepad
Phone Settings
Picture & Video
Play All Songs
Record New Video
Settings & Tools
Sounds Settings
Sync Music
Tools
Touch Settings
V CAST Music
V CAST Videos
VZ Navigator
VZW Online Album
Visual Voice Mail
Voice Commands
Monopoly Here & ...
Need for Speed U...
PAC-MAN by Nam...

Shortcuts Item List

NOTE
Allows you to set shortcut
menu, clock, calendar or
memo.
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Vibrate Mode
Sets the phone to vibrate instead of
ring ( is displayed). To set
Vibrate Mode, press the Side Volume
Keys and adjust to Vibrate Only.

To return to Normal Mode, press the

Side Volume Keys and adjust

volume again. 
or
Using the dial pad, touch and hold

to activate/deactivate vibrate
mode.

Mute Function
The Mute Function prevents the
transmission of your voice to the
caller. To quickly activate Mute touch

- this option will appear
during active phone calls.

Volume Quick Adjustment
Quickly adjust ringer and earpiece
volumes by pressing the upper side
key to increase and lower key to
decrease.

NOTE The earpiece volume can only be
adjusted during a call and keypad
volume can only be adjusted through
the Menu.
To turn off sounds, press and hold the
lower side volume key for 3 seconds
then press and hold the upper side
volume key for 3 seconds to return to
normal sounds mode. 

Call Waiting
During a call, a beep will sound
indicating you have another incoming
call. 

Ignoring a Call Waiting
If you don't want to answer the
incoming call, touch on the
Touch Screen. The Call Waiting beep
stops and the call goes to your
Voicemail, if available.

Answering a Call Waiting

1. Touch or press the
Send Key to automatically
put the first call on hold and
answer the new call.

2. Press the Send Key again
or touch to put the
second call on hold and return to
the first caller.

Voice Commands
Voice Commands allow you to do
things by verbal command (e.g., make
calls, confirm Voicemail, etc.). For
more information, see page 78.

1. Unlock the Touch Screen, then
press the Voice Commands Key

.

NOTE Voice Commands can also be started
with the designated key on your
Bluetooth® device. Please check the
manual of the Bluetooth® device for
further instructions.

Answer

Ignore

MUTE
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Camera Features

Picture Editing
With the VersaTM ‘s many picture editing features, you have endless
possibilites in creating fun pictures. While viewing a picture, touch Options

, then touch Edit.

Editing Touch Keys

Pen Drawing  
Be creative. Draw on a photo.
Choose from multiple colors, pen
and erasers widths. Touch , touch

to set color and size, then touch
to exit the settings menu. Use

your fingertip to draw. Touch to
save.

Composition  
Change your photo’s composition.
Rotate, zoom, and/or crop to get the
look you want. Touch , then
touch:

to zoom in

to rotate

to crop
Touch to save it.

Adjustments 
Improve your photos by adjusting
Contrast, Brightness, Blur or
Sharpness. Touch , then touch on
the scroll bar of each adjustment to
increase (right side) or to decrease
(left side).

Frames and Stamps  

The VersaTM has multiple frames and
stamps to choose from to enhance
your pictures. Touch , then touch

for Stamp or for a Frame to
add. Touch or to scroll
through different screens. Touch the
frame or stamp(s) you want to
overlay on the photo. Touch to
save it.

Back

Pen

Composition

Adjustments

Stamp

Save

Undo
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Saved Picture Edits

Don’t worry about losing the original
photo. When you save a photo with
edits, it’s saved as a copy; the
original is still in My Pictures.

NOTE You can upload your photos directly to

blog sites thru a picture message. You

can also send photos to Online

Albums.

Video Editing
When you select a video to edit, a
video editing player screen is
displayed.

Editing a video to send

You can edit a video then send a
video message to friends and family.

1. Access My Videos, then touch
the video clip to edit.

2. Touch Options , then touch
Edit For Video Msg.

3. Touch , then touch at the
point in the video where you want
the video to start (indicated by a
red triangle), then touch 
where you want it to end
(indicated by a green triangle). 

4. Touch Save , to save the
edited video or touch Send 
to send the currently edited video
message.

Editing using video effects

Access My Videos, then touch the
video clip to edit. Touch Options .
l Multi Trim

Touch play and use , edit
video up to 3 times. You can add a
fade effect between the clipped
video pieces by touching 
and then Save with Fade Effect.

l Multi Capture
Touch play and you can
capture still images from video
footage and save it in your
device's video gallery. You can
save up to 5 still shots. Touch 
to capture. Player will pause at
that position. Touch to
continue capture. After editing
video, touch to save.

l Add Fade Effect
You can add a fade effect to the
start and end of the selected
video.
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MMEEDDIIAA CCEENNTTEERR
Media Center gives you customizable
service right on your wireless device
that lets you get Ringtones, play
games, surf the web, get up-to-the-
minute information and more. Visit
verizonwireless.com/getitnow to view
all of the applications available for
your wireless device.

NOTE Do not insert or remove the microSD
while playing, deleting or downloading
Pictures/ Videos/ Music/ Sounds.

Anything Unclear?
From the Media Center menu, touch

to see your Memory status,
View (activity) log, Help text and About
info. Use the Help option to view
information from buying new
applications to expired applications.

1. Music & Tones
Personalize your phone with
ringtones. A wide variety of choices
are available, such as current hits,
pop, hip-hop, and more.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Media Center icon
.

4. Touch Music & Tones.

1.1 V CAST Music | Rhapsody®

Transform your wireless device into
a portable music player. Download
new songs from the Media Center
music catalog right onto your
wireless device or a PC. Then you
can sync your music between your
PC and phone.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Media Center icon
.

4. Touch Music & Tones.

5. Touch V CAST Music | Rhapsody®.

NOTE Additional charges for music may
apply. V CAST Music | Rhapsody®

service is not available in all areas.
Check
www.verizonwireless.com/music
website for details.

Info
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1.2 Get New Ringtones
Allows you to connect to Media
Center and download various
ringtones. 

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Media Center icon
.

4. Touch Music & Tones.

5. Touch Get New Ringtones.

6. Touch Get New Applications
to shop for ringtones.

1.3 My Ringtones
Allows you to select a desired
ringtone, download a new ringtone.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Media Center icon
.

4. Touch Music & Tones.

5. Touch My Ringtones.

TIPS
l To scroll through ringtones, use your finger to

apply gentle upward (or downward) pressure.
l To preview what the ringtone sounds like,

touch .

6. Touch a ringtone, then select what
you want to set the Ringtone as:

l Ringtone
l Contact ID: Touch the Contact to

be identified by the selected
ringtone.

l Alert Sounds: Touch the option to
set it as ringtone. 
All Messages/ TXT Message/
Multimedia Message/ Voicemail

1.4 My Music
Allows you to store and to listen to
music right from your phone. Connect
to V CAST to download a variety of
music, transfer music between your
phone and your PC, manage and
organize your music files, and more.

Adding My Music Shortcut

With the screen unlocked, spin the
idle screen to display Shortcuts.
Touch Settings , touch ,
scroll the ADD MENU list upward,
touch My Music (checkmark
appears), then touch . Touch

again to finish adding to the
Shortcuts screen.

DONE



42

MEDIA CENTER
SHORTCUT

With the screen unlocked, spin the idle screen to
display Shortcuts, then touch My Music to
start the Music Player.

NOTE
File storage varies according to the size of each
file as well as memory allocation of other
applications.

TIP
Music Only Mode allows you to listen exclusively
to your music using your Bluetooth headset (as
you do with MP3 players). Set Music Only Mode
to On if you don't want your listening enjoyment
to be interrupted by calls.

Playing Your Music

It’s easy to find and play the music
you’ve stored in your phone.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Media Center icon
.

4. Touch Music & Tones.

5. Touch My Music.

6. Touch one of the following options.
All Songs/ Playlists/ Artists/
Genres/ Albums/ Settings/ Music
Alert

Back key Options
Shuffle / Repeat

Exit From the Music Player

Press the Power/End Key to exit from the Music Player.

Touch Screen Music Controls

Mute / Favorite

*Favorite : Touch to
display the selected
music file on the Media
idle screen so you can
play it without accessing
the Music & Tones menu.
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7. Touch the name of the song you
want to hear to start the music
player.

TIP
Selecting Play All begins playing all of your
stored music in sequence one time through,
then exits the Music Player.

1.5 My Sounds
Allows you to select a desired
sound or record a new sound.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Media Center icon
.

4. Touch Music & Tones.

5. Touch My Sounds.

6. Touch or touch a
sound using your fingertip. 

Options from here: 

l Customize the selected sound.
Erase/ Send/ To Online Album/
Rename/ Move/ Lock/ Erase
All/ File Info

l Press the Clear/Voice
Commands Key to go
back to one level.

1.6 Sync Music
V CAST Music with Rhapsody® is a
digital music service that lets you
listen to millions of songs from
thousands of artists. Discover new
and old favorites in an extensive
music catalog. Sync unlimited
music* from your PC, to any V CAST
Music with Rhapsody® capable
device, at no additional per track
cost. Download V CAST Music with
Rhapsody® software to sync tracks,
albums, and playlists to your new
compatible phone, while managing
your existing PC music library all in
one place.
* Subject to device/memory card

storage capacity

Download music to your PC

1. Open V CAST Music with
Rhapsody®. Don't have V CAST
Music with Rhapsody® ? Download
it for free at www.verizonwireless.
com/music.

2. Log in.

3. For each V CAST Music | Rhapsody®

track you've downloaded to your
phone, you can download a copy
to your computer at no additional
charge. Song tracks available for
download will pop-up upon log in
completion.
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4. Check the boxes of songs you wish
to download.

5. Select "Download Tracks."

6. To play the song, you can find it by
selecting the My Library tab.

Sync your music from your PC to
your V CAST Music | Rhapsody®

wireless device 

1. Open V CAST Music with
Rhapsody®. Don't have V CAST
MUSIC with Rhapsody®? Download
it for free at verizonwireless.com/
music.

2. Plug in the USB cable comes with
this phone to your phone and
connect it to a USB port on your
PC.

3. From the main screen on your
phone, the SYNC MUSIC V CAST
MOBILE PHONE display appears.
Your phone should display the
message: Connected.

4. Drag and drop the song(s) you
want to sync from My Library, to
your V CAST mobile phone, listed
under the Sources tab.

NOTE V CAST Music with Rhapsody® will
work with Windows Vista, or XP. Not
available for Mac or Linux.
A compatible USB cable for syncing
has been included in your

box.

NOTE Whenever you sync music from your
PC, "my_music SYNCED" folder is
displayed. But manually transferred
files will not be shown on your
handset.

2. Picture & Video
View, take, and trade your digital
pictures and videos right from your
wireless phone. 

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Media Center icon
.

4. Touch Picture & Video.

5. Touch a submenu.

2.1 V CAST Videos
V CAST brings the world to your
mobile phone with full-motion video
and sound. Catch up with what’s
happening with video clips from
What's Hot, TV, News, Music, Kids,
Sports, Net's Best, Comedy,
Hollywood, Latino and Lifestyle.
(Must be in V CAST coverage area.
Additional fees may apply).
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1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Media Center icon
.

4. Touch Picture & Video.

5. Touch V CAST Videos.

6. Touch video clip categories to
view.

2.2 Get New Pictures
Allows you to connect to Media
Center and download a variety of
images for My Pictures.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Media Center icon
.

4. Touch Picture & Video.

5. Touch Get New Pictures.

2.3 My Pictures
Allows you to view and manage
photos stored in the device.

SHORTCUT

With the screen unlocked, spin the idle screen to
display Shortcuts, then touch a picture.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Media Center icon
.

4. Touch Picture & Video.

5. Touch My Pictures.

6. Gallery lists of your pictures are
displayed. 
Select picture file by touching it
or you can touch Options ,
then select one of the following
options
Send/ Take Picture/ Get New
Pictures/ Erase/ Move/ Lock/
Unlock/ Erase All

Options from standard view:
Set As/ Take Picture/ Get New
Pictures/ Play/ Edit/ Rename/
Print/ File Info 
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or

Touch to send the Picture By
Picture Msg/ To Online Album/
To Blog/ Via Bluetooth

Touching Erases the picture.

Touching Toggles selected
image to set as a favorite, or
remove as a favorite.

NOTE To scroll to options not viewed on
screen, apply gentle upward pressure
to the Touch Screen.

2.4 My Videos
Allows you to view and manage
videos stored in the phone.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Media Center icon
.

4. Touch Picture & Video.

5. Touch My Videos.

6. Gallery lists of your videos are
displayed.

You can use option feature by
touching Options , then select
one of the following options

V CAST Videos / Record Video /
Erase / Move / Lock / Unlock /
Erase All

NOTE To scroll to options not viewed on

screen, apply gentle upward

pressure to the Touch Screen.

Select Video File by touching it, then
touch the green arrow to play the
select video.

Play video

Options
Touch Key

Touch Toggles
selected image to
set as a favorite, or
remove as a
favorite

During play a
video, you can
mute a sound by
touching .
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Options from Video Player:
Send/ Edit For Video Msg/ Multi
Trim/ Multi Capture/ Add Fade
Effect/ Set As Lock Screen/ Erase/
Rename/ File Info

2.5 Favorite Pictures
Allows you to view and manage
your favorite pictures.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Media Center icon
.

4. Touch Picture & Video.
5. Touch Favorite Pictures.

2.6 Favorite Videos
Allows you to view and manage
your favorite videos.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Media Center icon
.

4. Touch Picture & Video.
5. Touch Favorite Videos.

2.7 Take Picture
Take pictures straight from your
phone.
TIPS
l To take a clear picture, set the proper
brightness level and zoom before taking the
picture.

l Avoid jolting the camera. 
l Wipe the camera lens with a soft cloth.
l Zoom is not available when maximum
resolution (1600 x 1200) is set.

SHORTCUT

l The Side Camera Key ( ) is a shortcut key
to Take Picture in standby mode. Press the
key once to launch Camera mode. Press and
hold the key to launch Record Video mode. 
In Camera/Video preview screens, press the
side camera key to take the picture/video.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.
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SHORTCUT
Simply touch the Messaging icon from
standby mode.

Depending on the content and size
of your messages, the VersaTM can
store a maximum of 540 messages.
The information stored in the
message is determined by phone
model and service capability. Other
limits to available characters per
message may exist. Please check
with your service provider for
system features and capabilities.

New Message Alert
Your phone will alert you when you
have new messages.

1. The phone displays a message
on the screen.

2. The message icon ( ) is
displayed on the display screen.
In the case of a high priority
message, the icon will flash and
a warning message is displayed.

1. New Message
Allows you to send messages (Text,
Picture, Video, and Voice) and
pages. Each message has a
destination address and text
dependent upon the type of
message you want to send. 

1.1 TXT Message

Sending a new Text Message to a
wireless device with touch screen

1. Unlock the Touch screen and
touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Messaging icon .

4. Touch New Message.

5. Touch TXT Message.

6. Enter the destination address(es)
by touching to copy
the address from your Contacts
List, to copy the
address from a Favorites entry, or

to manually enter the
address. If is selected,
touch to choose:
From Contacts/ From Recent
Calls/ Groups/ To Contacts

New#
New#

Favorites

Contacts

MESSAGING
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NOTE When manually entering the address,

touch or depending on your
preference. 

7. Touch .

8. Touch text field screen to enter
your message. Use the keypad
that pops up, or touch or .

NOTE Touch Options to insert Quick
Text, format text, etc.

9. Touch .

10. Touch .

Using Options

When entering the text of your
message, touch Options , then
touch an option you want to use:

Save As Draft Saves the message
into the Drafts folder. 

Insert Quick Text Allows you to
insert quick text customized on the
phone.

Add Allows you to add Graphic,
Animation, Sound, Signature,
Name Card, or Address From
Contacts.

Copy Text Allows you to copy text
you highlight to paste in another
message.

Paste Allows you to paste the text
you last copied into a text field.

Format Text Allows you to change
the look of the text. 
Alignment/ Font Size/ Font Style/
Text Color/ Background

Priority Level Gives priority to the
message. 
High/ Normal
Callback # Inserts a pre-
programmed callback number with
your message.
On/ Off/ Edit
Save Quick Text Allows you to
save the message as a Quick Text. 

Before entering text field, the
following options are available.
Preview/ Save As Draft/ Priority
Level/ Callback#

SEND

DONE

DONE

54



55

1.2 Picture Message

Send a Picture Message with touch
screen

1. Unlock the Touch screen and
touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Messaging icon .

4. Touch New Message.

5. Touch Picture Message.

6. Enter the destination address(es)
by touching to copy
the address from your Contacts
List, to copy the
address from a Favorites entry,

to manually enter the
address, or to select from
your Online Album.

7. Touch .

8. Touch Text, Picture, Sound, Name
Card, or Subject to enter your
message. Use the keypad that
pops up, or touch or . 

9. Complete and then send or save
the message.

l Using Options

When entering the text or subject of
your message, touch Options .

Preview Displays the Picture
message as it would be seen by
the recipient.

Save As Draft Saves the message
into the Drafts folder.

Insert Quick Text Allows you to
insert quick text customized on the
phone. 

Add Slide Inserts multiple pictures
into a picture message. 

Priority Level Gives priority to the
message. 
High/ Normal

l Editing Picture, Sounds, and
Name Card

1. In editing mode, touch Options
, then touch an option you

want to use:

Preview / Save As Draft / Add
Slide* / Priority Level

2. Complete and then send or save
the message.

* Adding Slides to Your Picture
Message

When you want to send multiple
pictures, use the Add Slide option.

Done

Blog
New#

Favorites

Contacts
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This allows you to create one
picture message with multiple
pictures attached to it. 

1. Create a picture message.

2. Add a picture to your message.

3. Touch . 

4. Add another picture file and
touch .

5. Repeat adding slides, text and
pictures as necessary. Touch 
to scroll through the slides
attached to your picture
message.

6. Complete the message then send
or save the message.

1.3 Video Message

Sending a Video Message with
touch screen

1. Unlock the Touch screen and
touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Messaging icon .

4. Touch New Message.

5. Touch Video Message.

6. Enter the destination address(es)
by touching to copy
the address from your Contacts
List, to copy the
address from a Favorites entry,

to manually enter the
address, or to select from
your Online Album.

NOTE When manually entering the address,
touch or depending on your
preference.

7. Touch .

8. Touch Text, Video, Name Card, or
Subject to enter your message.
Use the keypad that pops up, or
touch or . 

NOTE Touch Options to insert Quick
Text, etc. 

9. Complete and then send or save
the message.

Using Options

Touch Options , then touch an
option you want to use:

Select the option(s) to customize.
Preview Displays the Video
message as it would be seen by
the recipient.
Save As Draft Saves the message
into the Drafts folder.

DONE

Blog
New#

Favorites

Contacts

SELECT
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Priority Level Gives priority to the
message. 
High/ Normal

Removing or Changing Attachments

To remove files attached to your
message, touch the attachment type
(Picture, Video, Sound, or Name Card).
Touch Remove or Change.

1.4 Voice Message 

Sending a Voice Message with
touch screen

1. Unlock the Touch screen and
touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Messaging icon .

4. Touch New Message.

5. Touch Voice Message

6. Touch , then say your
voice message into the phone.

7. Touch to end
recording.

8. Enter the destination address(es)
by touching to copy
the address from your Contacts
List, to copy the

address from a Favorites entry,
to manually enter the

address, or to select from
your Online Album.

NOTE When manually entering the address,
touch or depending on your
preference.

9. Touch .

10. Touch Text, Name Card, or
Subject to enter your message.
Use the keypad that pops up, or
touch or . 

NOTE Touch Options to insert Quick
Text, etc.

11. Complete and then send or save
the message.

Using Options

Touch Options , then touch an
option you want to use:

Review Displays the Voice
message as it would be heard by
the recipient.
Save As Draft Saves the message
into the Drafts folder.
Priority Level Gives priority to the
message. 
High/ Normal

DONE

Blog
New#

Favorites

Contacts
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2. Inbox
Your phone will alert you when you
have new messages.
l By displaying a message

notification on the screen.
l By sounding a sound or vibration, if

set.
l By displaying (it blinks if it's a

high priority message).

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Messaging icon .

4. Touch Inbox.

5. Touch the message you want to
open.

6. Options from here:
l Touch .
l Touch .
l Touch .
l Touch Options .

Reply With Copy Replies to the
origination address including the
original message with your reply.

Save Quick Text  Allows you to
save the message as a Quick Text.

Lock/Unlock Locks or unlocks the
selected message. Locked
messages cannot be deleted by the
Erase Inbox and Erase All functions.

Add To Contacts Stores the
callback number, email address,
and numbers from the address of
the received message into your
Contacts.

Extract Address Information from
the message is displayed for you to
add to an existing entry or create a
new Contact entry.

Message Info Allows you to check
the received message information. 

Message Icon Reference

New/Unread TXT Messages

Opened/Read TXT Messages

Priority High

Locked

New/Unread Picture/Video
Messages

Open/Read Picture/Video
Messages

FORWARD

ERASE

REPLY

58
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3. Sent
Depending on the size of your
messages, up to 100 sent messages
can be stored in Sent lists and
contents of sent messages verify
whether the transmission was
successful or not.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Messaging icon .

4. Touch Sent.

NOTE Touch Options , then touch
to erase unlocked

messages in your Sent message box.

5. Touch a message entry.

6. Options from here:
l Touch .
l Touch + or ++ . 

+: text message

++: picture or video message

l Touch .
l Touch Options .

*Play Again Allows you to play
again the sound or the multislide
picture message.  

*Erase Allows you to erase the
selected message in Sent. 

(*In case of sound or multi-slide picture

message)

Lock/Unlock Locks or unlocks the
selected message. Locked
messages cannot be deleted by
the Erase Sent and Erase All
functions.

Save Quick Text  Allows you to
save the message as a Quick Text. 

Add To Contacts Stores the
callback number, email address,
and numbers from the address of
the sent message into your
Contacts.

Extract Address Allows you to
extract address from the sent
message.

Message Info Allows you to
check the sent message
information.

Message Icon Reference
Text/Picture/Video
Messages sent

Message delivered

Text/Picture/Video
Messages failed

Message pending

Multiple Messages sent

ERASE

RESENDSEND

FORWARD

Erase Sent
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Multiple Messages delivered

Multiple Messages failed

Multiple Messages
incomplete

Priority High

Locked

4. Drafts
Displays draft messages.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Messaging icon .

4. Touch Drafts.

NOTE Touch Options , then touch
to erase unlocked

Draft messages.

5. Touch a message entry.

6. Options from here:
l Touch .
l Touch .
l Touch .
l Touch Options .

Lock/Unlock Locked messages
cannot be deleted by the Erase
Drafts and Erase All functions.

Add To Contacts Stores the
callback number, email address,
and numbers from the address
included in the Draft message into
your Contacts.

Message Icon Reference

Draft Text

Draft Picture/Video/Voice

5. Voicemail
Allows you to view the number of
new voice messages recorded in
the Voicemail box. Once you
exceed the storage limit, old
messages are overwritten. When
you have a new voice message,
your phone will alert you.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Messaging icon .

4. Touch Voicemail.

5. Options from here:

l Touch to delete
information, and then touch Yes.

l Press the Send Key or

CLEAR 

ERASE

SEND

EDIT

Erase Drafts
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touch to listen to the
message(s).

l Touch to
connect visual voice mail.

6. Visual Vmail
Visual Voice Mail allows the
management of voice mail directly
from the device rather than
accessing voice mail via traditional
method(s). Visual Voice Mail
displays a list of messages and
allows the user to choose which
message to listen to or delete,
without having to dial into their
mailbox, listen to voice instructions,
or prior messages.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Messaging icon .

4. Touch Visual Vmail.

7. Mobile IM
Allows you to send and receive an
Instant Message at any time.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Messaging icon .

4. Touch Mobile IM.

8. Mobile Email
Allows you to mobile email. Select
an email service. Mobile Email is an
application downloadable from the
Messaging Menu. Don't miss an
important email. Thanks to Mobile
Email, you can get your emails on
your phone, while you're on the go.
Mobile Email works with many
providers, including Yahoo!, AOL,
and Verizon.net. Get alerts from your

when new email has
arrived. 

Adding Mobile Email Shortcut

With the screen unlocked, spin the
idle screen to display Shortcuts.
Touch Shortcut Settings , touch

, scroll the ADD MENU list
upward, touch Mobile Email

VISUAL VMAIL

CALL
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(checkmark appears), then touch
.

SHORTCUT

With the screen unlocked, spin the idle screen to
display Shortcuts, then touch Mobile Email .

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Messaging icon .

4. Touch Mobile Email.

Additional fees may apply. 
See brochure for details or visit
www.verizonwireless.com.

NOTE Several Email providers are available
including Yahoo!®Mail,
WindowsLiveMail, AOL®, AIM,
Verizon.net, and others.

9. Blogs
Allows you to chat and post pictures
to sites frequented by your social
circle.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Messaging icon .

4. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch Blogs.

10. Settings
Allows you to configure settings for
your messages.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Messaging icon .

4. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch Settings.

5. Touch one of the settings.

Message Settings Sub-Menu
Descriptions

Inbox View (BY TIME/ BY CONTACT)

BY TIME: Inbox View By Time Only
will display all messages in the Inbox
sorted by time received.
BY CONTACT: Inbox View By Contact
will display all messages in the Inbox
and Sent sorted by time and grouped

DONE
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by person.

Entry Mode (T9 Word/ Abc/ ABC/ 123)

Allows you to select the default input
mode.

Auto Save Sent (On/ Off/ Prompt)

With this feature on, messages are
automatically saved in the Sent folder
when transmitted.

Auto Erase Inbox(On/Off)

With this feature on, read messages
are automatically deleted when you
exceed the storage limit.

Messaging Font Size(Small/ Large)

Allows you to chose small or large
font size.

TXT Auto View (On/On+Readout/
Off)

Allows you to directly display the
content when receiving a message.

TXT Auto Scroll (On/Off)

Allows the display to automatically
scroll down while viewing messages.

Multimedia Auto Receive (On/Off)

Allows you to directly download the
content when receiving a picture,
video, or voice message.

Quick Text 

Allows you to display, edit, and add
text phrases. These text strings allow
you to reduce manual text input into
messages.

Voicemail # 

Allows you to manually enter the
access number for Voicemail Service.
This number should be only used
when a VMS (Voicemail Service)
access number is not provided from
the network.

Callback # (On/Off) 

Allows you to automatically send a
designated callback number when
you send a message.

Signature (None/ Custom)

Allows you make/edit a signature to
automatically send with your
messages.
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11. Erase Options
Allows you to erase all messages
stored in your Inbox, Sent, or Drafts
folders. Or, erase all messages at
once.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Messaging icon .

4. Use your fingertip to apply gentle
upward pressure to scroll the list
up, then touch Erase Options.

l Touch Erase Inbox to erase all
messages (read and unread) or
only read messages in the Inbox.

l Touch Erase Sent to erase all
unlocked Sent messages.

l Touch Erase Drafts to erase all
unlocked saved Draft messages.

l Touch Erase All to erase all
read messages stored in the
Inbox, Sent, and Drafts folders
(including unread, except
locked messages).

5. Touch Yes to erase the messages
selected.

A confirmation message is
displayed.



CCOONNTTAACCTTSS
The Contacts Menu allows you to
store names, phone numbers and
other information in your phone’s
memory. 

1. New Contact
Allows you to add a new number to
your Contacts List.

NOTE Using this submenu, the number is
saved as a new Contact. To save the
number into an existing Contact, edit
the Contact entry.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Contacts icon .

4. Touch New Contact.

5. Enter the name and other contact
information for each field.

l Touch a field, enter information,
then touch . 

6. Touch to save it.

2. Contact List
Allows you to view your Contact List.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Contacts icon .

4. Touch Contact List.

5. Touch a Contact entry.

6. Options from here:

l Touch .

l Touch .

l Touch Options to select one
of the following:
Send Name Card / Set As
Favorite / Set As ICE Contact

l Touch to select one
of the following:

New TXT Message / New Picture
Message / New Video Message /
New Voice Message

Message

ERASE

EDIT

SAVE

DONE
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3. Favorites
Allows you to create your Favorites
contact list.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Contacts icon .

4. Touch Favorites.

5. Touch , then touch the
Contact entry to add.

6. Touch .

4. Groups
Allows you to view your grouped
Contacts, add a new group, change
the name of a group, delete a group,
or send a message to everyone in the
selected group.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Contacts icon .

4. Touch Groups.

5. Options from here:

l Touch to add a
new group to the list.

l Touch a group icon then touch
Options to select one of the
following:
Mark All/ Unmark All/
Remove All

l Touch a group name, then touch
a contact listed in the group
then touch Options :
New TXT Message/ New
Picture Message/ New Video
Message/ New Voice
Message

5. Speed Dials
Allows you to view your list of Speed
Dials or designate Speed Dials for
numbers entered in your Contacts.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Contacts icon .

4. Touch Speed Dials.

5. Touch the Speed Dial position.

6. Touch the Contact you wish to
assign a Speed Dial.

NEW GROUP

DONE

ADD
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7. Touch the number and then touch
Yes.

A confirmation message is
displayed.

6. In Case of Emergency
(ICE)

This menu allows you to store
names, phone numbers and other
information, which will be very
helpful in case of emergency. Also, it
allows you to read, add, edit, or
erase notes to yourself as necessary
in case an emergency takes place.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Contacts icon .

4. Touch In Case of Emergency.

5. Touch Contact 1, 2, 3 or Personal
Info.

6. Touch From Contacts or New
Contact.

7. Touch the contact entry you want
or enter new contact entry
information.

ICE Contact Assigned is displayed.

OR

Enter information not stored in
your Contacts List.

8. The generic Contact label changes
to the specified name. 

NOTE You can also touch Personal Info and
enter information as necessary.

7. My Name Card
Allows you to view all of your own
Contact information including name,
phone numbers, and email address.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Contacts icon .

4. Touch My Name Card.

5. Touch .

6. Enter your information as
necessary, then touch .

7. Touch .SAVE

DONE

EDIT



RREECCEENNTT CCAALLLLSS
The Recent Calls Menu is a list of
the last phone numbers or Contact
entries for calls you placed,
accepted, or missed. It's continually
updated as new numbers are added
to the beginning of the list and the
oldest entries are removed from the
bottom of the list.

1. Missed
Allows you to view the list of missed
calls; up to 90 entries.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Recent Calls icon .

4. Touch Missed.

NOTE Touch to Erase All missed calls or
View Timers. Mark All or Unmark All.

5. Touch a Missed Call entry to view
the entry. Options from here:

l Touch to place a call to
the number.

l Touch to send a

TXT Message/ Picture Message/
Video Message/ Voice Message

l Touch or to
save the number as a new
contact entry or check details.

l Touch Options 
Erase / Lock(Unlock)/ View
Timers

2. Received
Allows you to view the list of
incoming calls; up to 90 entries.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Recent Calls icon .

4. Touch Received.

NOTE Touch Options to Erase All
received calls or View Timers. Mark All
or Unmark All.

5. Touch a received Call entry to
view the entry. Options from here:

l Touch to place a call to
the number.

l Touch to send a

TXT Message/ Picture Message/
Video Message/ Voice Message

l Touch or to
save the number as a new

DETAILS SAVE 

MESSAGE 

DETAILS SAVE 

MESSAGE 
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contact entry or check details.

l Touch Options 
Erase / Lock(Unlock)/ View
Timers

3. Dialed 
Allows you to view the list of
outgoing calls; up to 90 entries.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Recent Calls icon .

4. Touch Dialed.

NOTE Touch Options to Erase All dialed
calls or View Timers. Mark All or
Unmark All.

5. Touch a Dialed Call entry to view
the entry. Options from here:

l Touch to place a call to
the number.

l Touch to send a

TXT Message/ Picture Message/
Video Message/ Voice Message 

l Touch or to
save the number as a new
contact entry or check details.

l Touch Options 
Erase / Lock(Unlock)/ View
Timers

4. All
Allows you to view the list of all
calls; up to 270 entries.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Recent Calls icon .

4. Touch All.

NOTE Touch Options to Erase All calls or
View Timers. Mark All or Unmark All.

5. Touch a Call entry to view the
entry. Options from here:

l Touch to place a call to
the number.

l Touch to send a

TXT Message/ Picture Message/
Video Message/ Voice Message

l Touch or to
save the number as a new
contact entry or check details.

l Touch Options 
Erase / Lock(Unlock)/ View
Timers

DETAILS SAVE 

MESSAGE 

DETAILS SAVE 

MESSAGE 
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SHORTCUT

To view a quick list of all your recent calls
press the Send Key from standby
mode.

5. View Timers
Allows you to view the duration of
selected calls.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Recent Calls icon .

4. Touch View Timers.

5. Touch a call list.
Last Call/ All Calls/ Received
Calls/ Dialed Calls/ Roaming
Calls/ Transmit Data/ Received
Data/ Total Data/ Last Reset/
Lifetime Calls/ Lifetime Data
Counter 

6. Reset all the recorded timers by
touching and touching Yes if
you want to reset.
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Navigator / My Music

NNaavviiggaattoorr
The Navigator Menu allows you to
get directions to locations when
you're out and about. 
l Voice-prompted turn-by-turn

directions with auto-rerouting if
you miss a turn

l View detailed color maps that
can be panned and zoomed

l Find points of interest

Adding Navigator Shortcut

With the screen unlocked, spin the
idle screen to display Shortcuts.
Touch Shortcut Settings , touch

, scroll the ADD MENU list
upward, touch VZ Navigator
(checkmark appears), then touch

.

SHORTCUT

With the screen unlocked, spin the idle screen to
display Shortcuts, then touch VZ Navigator .

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Navigator icon .

MMyy MMuussiicc
Allows you to store and to listen to
music right from your phone. Connect
to V CAST to download a variety of
music, transfer music between your
phone and your PC, manage and
organize your music files, and more. 
For more details on using this feature,
please see the My Music section on
page 41.

DONE
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Browser

BBrroowwsseerr
The Browser feature allows you to
access news, sports and weather
from your Verizon Wireless device.
Access and selections within this
feature are dependent upon your
service provider. For specific
information on Browser access
through your phone, contact your
service provider.

Adding Browser Shortcut

With the screen unlocked, spin the
idle screen to display Shortcuts.
Touch Shortcut Settings , touch

, then touch Browser
(checkmark appears) in the ADD
MENU list, then touch .

SHORTCUT

With the screen unlocked, spin the idle screen
to display Shortcuts, then touch .

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Browser icon .

Ending a Browser Session
End a Browser session by
pressing the Power/End Key .
Browser Navigating
Links embedded in content

Select items or links by touching it
on the screen.

Scrolling / Fast Scrolling
Use your fingertip to move the
screen contents in the direction you
move your finger.
How quickly you move your finger
determines the quickness of the
scroll.

Panning
Panning is when you move
randomly around in screen content
by moving fingertip (or pen-like
stylus) to the area you want to see.

CAUTION Do not use a sharp item for your
pen-like stylus because it could scratch your
screen.

Return to Home Page

Touch .

Using the Browser Menu

Touch to view Browser menu
items.

DONE
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SSEETTTTIINNGGSS && TTOOOOLLSS

1. My Verizon
Check your subscription
information ranging from your
payment plan to your software
upgrade or other available services.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch My Verizon.

2. Tools 
Your phone tools include Voice
Commands, Calculator, Ez Tip
Calculator, Calendar, Alarm Clock,
Stopwatch, World Clock, Notepad,
Drawing Pad, USB Mass Storage.

2.1 Voice Commands
This feature provides you with Voice
activated functions. Information on
how to use the functions can be in the
Info submenu. To access the Info
submenu, follow the steps below Then

touch the Options and touch INFO.
You can access the Settings Menu this
way.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Tools.

5. Touch Voice Commands.

2.1.1 Call <Name or Number>

Press the Clear/ Voice Command/
Voice Recorder button on your
phone to activate the Voice
Commands function. Say 'Call'
followed by the Contact you wish you
call exactly as it is saved in the
Contacts List. If this contact has
multiple phone numbers also say the
number type (e.g. 'Mobile 1' or
'Work'). The VersaTM will then dial
that specific phone number.

2.1.2 Send Msg to <Name or
Number>

Press the Clear/ Voice Command/
Voice Recorder button on your
phone to activate the Voice
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Commands function. Say 'Send
Message' and the voice command
will prompt you for the type of
message. After choosing the message
type, system will ask you for the
contact name or number - you can
also say a Group name if you want to
message an entire group. It will
automatically start a message. If you
say a full-sentence command, such
as 'Send Message to Bob', it would
automatically start a text message
without asking for the message type.
When using 'Send Message'
command, speak clearly and say the
number, group name, or name exactly
as it is entered in your Contacts list. 

2.1.3 Go to <Menu>

Press the Clear/ Voice Command/
Voice Recorder button on your
phone to activate the Voice
Commands function. The 'Go to'
command allows you to access a
menu within the phone (for example,
'Go to Calendar'). 
If no menu option is stated, a list of
options will be provided.

2.1.4 Check <Item>

The 'Check' command allows you to
check Phone Status, Voicemail,
Messages, Missed Calls, the Time,

Signal Strength, Battery level and
Volume.

2.1.5 Contacts <Name>

You can Read out, Create New, Erase
or Modify Contacts. Just follow the
prompts.

2.1.6 Play

When activating the Voice Commands
function, you can have the VersaTM

play your song of choice by using the
'Play' Voice Command function. Say
'Play' and then say the title of the
song you want played.

2.1.7 My Verizon

The ‘My Verizon’ command provides
you with direct access to your Verizon
Wireless account information.

2.1.8 Help

Provides a general guideline to using
Voice Commands.

2.2 Calculator 
Allows you to perform simple
mathematical calculations. You can
enter numbers up to the sixth decimal
place. Calculations can be made with
up to 3 lines at one time.
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Adding Calculator Shortcut

With the screen unlocked, spin the
idle screen to display Shortcuts.
Touch Shortcut Settings , touch 
, scroll the ADD MENU list upward,
touch Calculator (checkmark
appears), then touch .

SHORTCUT
With the screen unlocked, spin the idle screen to
display Shortcuts, then touch Calculator .

1. Touch or press the
Unlock Key ( ) at the top
edge of the device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Tools.

5. Touch Calculator.

6. Enter the numbers to get the value
you want. To cancel a calculation,
touch .

2.3 Ez Tip Calculator
Allows you to quickly and easily
calculate bill amounts using the bill
total, tip % and number of people as
variables.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Tools.

5. Touch Ez Tip Calculator.

6. Enter the variable fields (Total bill,
Tip %, Split).

l Touch the Total bill field to display
a keypad to enter the amount.

l Touch the left and right arrow
keys to increase or decrease the
Tip % and Split amount(s).

Corresponding calculation fields
(tip and total for each person)
appear automatically.

7. Touch when the
keypad is displayed for another
calculation.

2.4 Calendar
Allows you to keep your agenda
convenient and easy to access.
Simply store your appointments and
your phone will alert you with a
reminder you set.

Adding Calendar Shortcut

With the screen unlocked, spin the
idle screen to display Shortcuts.

RESET 

Reset

DONE
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Touch Shortcut Settings , touch 
, touch Calendar (checkmark
appears), then touch .

SHORTCUT
With the screen unlocked, spin the idle screen to
display Shortcuts, then touch Calendar .

1. Touch or press the
Unlock Key ( ) at the top
edge of the device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Tools.

5. Touch Calendar.

6. Touch the scheduled day.

7. Touch .

8. Touch Subject field and fill it in,
then touch .

9. Touch each Calendar setting field,
set as necessary, then touch

. For each Calendar event
you can set:
l Start Time l End Time
l Repeat l Until
l Alerts l Tones
l Vibrate

10.Touch when Calendar
information is complete.

2.5 Alarm Clock
Allows you to set up to ten alarms.
At the alarm time, an Alarm
notification will be displayed on the
LCD screen and the alarm will
sound.

Adding Alarm Clock Shortcut

With the screen unlocked, spin the
idle screen to display Shortcuts.
Touch Shortcut Settings , touch 
, touch Alarm Clock (checkmark
appears), then touch .

SHORTCUT
With the screen unlocked, spin the idle screen to
display Shortcuts, then touch Alarm Clock .

1. Touch or press the
Unlock Key ( ) at the top
edge of the device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Tools.

5. Touch Alarm Clock.

6. Touch (Up to 10 can be
added.).

ADD

DONE

SAVE

SET

DONE

ADD

DONE
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7. Touch each Alarm field and set
as necessary:
l Set Time
l Repeat
l Ringtone

8. Touch after setting all of
the Alarm fields as necessary.

2.6 Stopwatch
Allows you to use your phone as a
stopwatch. Start measuring time by
touching and finish it by
touching . 

1. Touch or
press the Unlock Key ( ) at
the top edge of the device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Tools.

5. Touch Stopwatch.

6. Touch , then options from
here:

l Touch . 

l Touch . 

l Touch or .

2.7 World Clock
Allows you to determine the current
time in another time zone or country. 

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Tools.

5. Touch World Clock.

6. Touch to choose from a
list of available cities.

7. Touch a city from the list. 
The display shows the position of
the city on a global map.

8. Touch to zoom in on the city
and view its date and time
infomation.

NOTE Touch set to daylight saving

time.

2.8 Notepad
Allows you to add, read, edit, and
erase notes.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

Set DST

OK

CITIES 

RESET RESUME

STOP

LAP

START

STOP
START

SAVE
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2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Tools.

5. Touch Notepad.

6. Touch to write a new note.

NOTE Touch to write your note instead
of typing it.

7. After filling in the note, touch
to save it.

2.9 Drawing Pad
This function allows you to draw
freely so that you can simply save the
image, Send it in a message or set it
as a Wallpaper.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Tools.

5. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch Drawing Pad.

6. Touch .

Touch to draw, to erase,

to undo, and to save.

2.10 USB Mass Storage
This menu allows you to transfer
content from your phone to your
Windows® XP or Windows Vista™ PC
(or vice versa) when your phone is
connected to your Windows® XP or
Windows Vista™ PC with a
compatible USB cable. Mac OS
operating system is not supported.
You can only access this menu when
a microSD card is inserted in your
phone (see page 18 to insert it).
NOTE Do not insert or remove the microSD

while playing, deleting or downloading
Pictures/ Videos/ Music/ Sounds.
“Your Windows® XP or Windows
VistaTM PC” only. Mac OS operating
system  is not supported.

NOTE Whenever you sync music from your
PC there will be a folder named
‘my_music SYNCHED’ but
manually transferred files will not
show on your handset and should be
located in my_music folder. 

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

ADD

SAVE

ADD
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3. Touch the Settings & Tools icon
.

4. Touch Tools.

5. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up, then
touch USB Mass Storage.

3. Bluetooth Menu
The VersaTM is compatible with
devices that support the Bluetooth®

Headset, Handsfree, Dial Up
Networking, Stereo, Phonebook
Access, Basic Printing, Object Push,
File Transfer, Basic Imaging and
Human Interface profiles.* 
You may create and store 20
pairings within the VersaTM and
connect to one device at a time. 
The approximate communication
range for Bluetooth® wireless
technology is up to 30 feet (10
meters).
Bluetooth QD ID B014502

Adding Bluetooth Menu Shortcut

With the screen unlocked, spin the
idle screen to display Shortcuts.
Touch Shortcut Settings , touch

, touch Bluetooth Menu , then
touch .

SHORTCUT

With the screen unlocked, spin the idle screen
to display Shortcuts, then touch Bluetooth .

NOTE Read the user guide of each
Bluetooth® accessory that you are
trying to pair with your phone because
the instructions may be different. 
Your phone is based on the
Bluetooth® specification, but it is not
guaranteed to work with all devices
enabled with Bluetooth® wireless
technology.
Phone does not support ALL
Bluetooth® OBEX Profiles.
* For vehicle/accessory compatibility
go to www.verizonwireless.com/
bluetoothchart.

DONE
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3.1 Add New Device
Pairing is the process that allows
the handset to locate, establish,
and register 1-to-1 connection with
the target device. 

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Bluetooth Menu.

5. Touch ADD.
Set the desired device to pairing.

6. If Bluetooth® power is set to off,
you will be prompted to turn
power on. Touch Yes to turn the
Bluetooth power on. 

7. Touch START to begin searching. 

8. The device will appear in the
ADD NEW DEVICE menu when it
is located. Select the device you
wish to pair with your VersaTM by
touching the item on the list.

9. The handset will ask you for the
passcode. Consult the
Bluetooth® accessory
instructions for the appropriate
passcode (typically “0000” - 4
zeroes). Enter the passcode,
then touch OK.

10. Once pairing is successful,
touch either Always Ask or
Always Connect to select your
preference on how the VersaTM

connects with this recently
added device. 

11. Once paired, you will see the
device listed in the Bluetooth
Menu.

Icon Reference in Adding New
Device
When the Bluetooth® wireless
connection is built and paired devices
are found, the following icons are
displayed on your Bluetooth Menu. 
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l Icon References When a

Bluetooth® Wireless Connection
is Searched (neither connected
nor paired).

l Icon References When
Successfully Connected

My Device Info
Allows you to edit the name of the
Bluetooth® device.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Bluetooth Menu.

5. Touch Options .

6. Touch My Device Info.

7. Touch RENAME DEVICE.

When an only mono
headset is connected with
your VersaTM device

When an only stereo
headset is connected with
your VersaTM device

When stereo headsets or
mono headsets are all
connected with your
VersaTM device

When an audio device is
found by your VersaTM

device

When a PC is found by
your VersaTM device

When a PDA is found by
your VersaTM device

When another phone
device is found by your
VersaTM device

When a printer is found by
your VersaTM device

When other undefined
devices are found by your
VersaTM device 

When a keyboard is found by
your VersaTM device
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8. Use the pop-up keypad to enter a
new custom name. (If you used the
keyboard for entry, touch 
to exit keyboard.)

Turn Bluetooth® On/Off
Allows you to set the phone's
Bluetooth® power On/Off.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Bluetooth Menu.

5. Touch .

Discovery Mode
Allows you to set whether your device
is able to be searched by other
Bluetooth® devices in the area.
After entering Bluetooth Menu,
simply touch to make your
phone discoverable for 3 minutes.
To enter into discoverable mode
from Standby Mode follow the
instructions below.

1. UTouch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Bluetooth Menu.

5. Touch Options .

6. Touch Discovery Mode.

7. Touch a setting.

On/ Off

Supported Profiles
Allows you to see profiles that your
VersaTM phone can support.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Bluetooth Menu.

5. Touch Options .

6. Touch Supported Profiles.
SHOW

TURN ON 

DONE
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5.2 Phone Backlight
Allows you to set the duration for
illuminating the phone backlight.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Display Settings.

5. Touch Phone Backlight.

6. Touch the setting you want.

7 Seconds/ 15 Seconds/ 30
Seconds / 1 Minute

5.3 Module Backlight
Allows you to set the duration for
illuminating the Qwerty keypad
backlight.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Display Settings.

5. Touch Module Backlight.

6. Touch the setting you want.

7 Seconds/ 15 Seconds/ 30
Seconds / 1 Minute

5.4 Wallpaper
Allows you to choose the kind of
background to be displayed on the
idle screens for Lock Screen,
Shortcuts, Media, Favorites, and
Module Shortcuts. Fun Animations
provide you with flash animations
for your screen and Slide Show
allows you to select several images
to display in slides on your Lock
Screen.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Display Settings.

5. Touch Wallpaper.

6. Touch the screen background to
set.

Lock Screen/ Favorites/
Shortcuts/ Media/ Module
Shortcuts
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7. Touch a submenu. Depending on
the Screen you wish you
personalize, some or all of the
following options will appear:
My Pictures/ My Videos/ Fun
Animations/ Slide Show

8. Touch your choice.

9. Touch .

5.5 Charging Screen
Allows you to set a screensaver to
prevent others from seeing your
personal phone information.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Display Settings.

5. Touch Charging Screen.

6. Touch a setting.
No Image/ Desk Clock/
Calendar/ Slide Show

5.6 Menu Fonts
Allows you to set menu fonts. 

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Display Settings.

5. Touch Menu Fonts.

6. Touch a setting.
VZW Font/ LG Serif/ LG Edge/ 
LG Joy/ LG Script

5.7 Dial Fonts
Allows you to set the dial font size.
This setting is helpful for those who
need the text to display a little bit
larger.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Display Settings.

5. Touch Dial Fonts.

SELECT
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6. Touch a setting.
Normal/ Large Only

5.8 Menu Style
Smart Menu is an innovative,
streamlined way to display and
access your menu options. It allows
you to touch what you want to do
(e.g., Call, Play, Download, etc.) and,
based on the action you selected,
displays the relevant choices to touch
and select. Allows you to set the
Menu Style.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Display Settings.

5. Touch Menu Style.

6. Touch a setting.
Smart Menu/ Grid Menu

5.9 Home Screen Order
Home Screen Order is the menu
where you can change the order of
the idle screens. They are accessed
by flicking your fingertip horizontally
across the top edge of the Touch
Screen while in Standby Mode.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Display Settings.

5. Place your finger on the Touch
Screen and apply gentle upward
motion to scroll the list up, then
touch Home Screen Order.

6. Change the order by dragging
and dropping one Home Screen
on top of another to exchange
their places. Then touch

to save the setting.

Favorites/ Shortcuts/ Media/
Module Shortcuts

DONE
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6. Phone Settings
The Phone Settings Menu allows
you to designate specific settings to
customize how you use your phone.

6.1 Airplane Mode
Allows you to use the functions of
the phone that do not require
wireless communications for when
radio transmission is restricted.
Activating Airplane Mode will
disable all wireless
communications. When in Airplane
Mode, services supporting Location
On functionality will be suspended.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Phone Settings.

5. Touch Airplane Mode.

6. Touch a setting.
On/ Off

6.2 Set Qwerty Shortcut
Allows you to, if desired, set the
device to automatically start a TXT
message or Notepad entry when
you open the Qwerty flip and begin
typing. Or, set this feature to Off.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Phone Settings.
5. Touch Set Qwerty Shortcut.
6. Touch a setting.

Off/ TXT Message/ Notepad

6.3 Keyguard Setting
Allows you to set Qwerty Keyguard
when Qwerty keypad is connected
with the phone.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Phone Settings.
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5. Touch Keyguard Setting.
6. Touch a setting.

Always Off/ 7 Seconds/ 15
Seconds/ 30 Seconds

6.4 Voice Commands 
The settings menu for the Voice
Commands function. From here you
can customize the Voice Command
feature to suit your needs.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Phone Settings.

5. Touch Voice Commands.
Prompt Mode Prompts / Readout
+ Alerts / Readout / Tones Only
Audio Playback Speakerphone /
Earpiece
Prompt Timeout 5 seconds / 10
seconds
Call Alert Ring Only / Caller ID +
Ring / Name Repeat
CLR Key Activation On/Off
enables or disables the CLR key
to activate the Voice Command
feature from standby mode.

6.5 Language
Allows you to choose between
having the overall Display of the
VersaTM (Menus, prompts, pop-ups,
etc.) being in English or Spanish.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Phone Settings.

5. Touch Language.

6. Touch a setting.

English/ Español

6.6 Location 
Allows you to set GPS (Global
Positioning System: Satellite assisted
location information system) mode.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Phone Settings.











between Automatic or Automatic
A/Automatic B.)

6.10 NAM Select
Allows you to select the phone's
NAM(Number Assignment Module)
if the phone is registered with
multiple service providers.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Phone Settings.

5. Scroll the list up and touch NAM
Select.

6. Touch a setting.

NAM1/ NAM2

6.11 Auto NAM
Allows the phone to automatically
switch between programmed
telephone numbers if the phone is
registered between multiple service
providers.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Touch Phone Settings.

5. Scroll the list up and touch Auto
NAM.

6. Touch a setting.

On/ Off

SETTINGS & TOOLS
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10. Memory
Allows you to check your VersaTM

internal phone memory as well as the
microSD external memory. 
The VersaTM can access the following
file types stored on the removable
microSD card.

My Pictures: png, jpg, bmp, gif,
wbmp, pmd, svg

My Sounds: mid, qcp, midi, aac, mp3,
wav, amr (used for MMS cannot be
set as ringtones)

My Videos: 3g2, 3gp, mp4, wmv

My Music: MP3, WMA, unprotected
M4A

10.1 Save Options
Allows you to select which memory
(phone or memory card) to use to
save your files.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Scroll the list up, then touch
Memory.

5. Touch Save Options.

6. Touch Pictures/ Videos/ Sounds.

7. Touch Phone Memory/ Card
Memory.

108

Store on
VersaTM

Store on
microSD Card

Transfer Phone to
PC via Card

Transfer PC to
Phone via Card

V CAST Music | Rhapsody®/
WMASongs W W W W

Ringtones W

Sound W W W W

V CAST Video Clips W

Downloaded Picture/ Video W

Picture/ Video 
(user-generated or received
via MMS)

W W W W



10.2 Phone Memory
Shows the memory information saved
in your phone.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Scroll the list up, then touch
Memory.

5. Touch Phone Memory.

6. Touch Memory Usage / My
Pictures / My Videos / My Music
/ My Sounds.

10.3 Card Memory
Shows the memory information saved
in the card.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Scroll the list up, then touch
Memory.

5. Touch Card Memory.

6. Touch Memory Usage/ My
Pictures/ My Videos/ My Music/
My Sounds.

NOTE The option Card Memory Usage
shows the total used memory and
memory space remaining. 

11. Phone Info
Allows you to view the information
specific to your phone and
software.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Scroll the list up, then touch
Phone Info.

11.1 My Number
Allows you to view your phone
number.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.
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3. Touch the Settings & Tools icon
.

4. Scroll the list up, then touch
Phone Info.

5. Touch My Number.

11.2 SW/HW Version
Allows you to view the versions of
various applications such as SW,
PRL, ERI, Browser Version, Media
Center Version, AVC, MMS,
Bluetooth, MSUI, HW, MEID Version,
OTADM, and Warranty Date Code.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Scroll the list up, then touch
Phone Info.

5. Touch SW/HW Version.

11.3 Icon Glossary
Allows you to view all the icons and
their meanings.

1. Touch or press the Unlock
Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Scroll the list up, then touch
Phone Info.

5. Touch Icon Glossary.

11.4 Software Update
This feature gives your device the
ability to upgrade to the latest
software and keeps it operating
with the latest features without
visiting a Verizon Wireless
Communications Store for the
upgrade. You can either be notified
automatically that there is an
updated version of software
available for your phone, or you can
manually check to see if there are
any updates available for you to
download.

Automatic Update  
Your phone will receive a notification
that there is an updated version of
software available to be downloaded.
You can touch the Upgrade when
notified that a download is available
or it can happen automatically. Once
the download is complete you may,
depending on the nature of the

110
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update, have three options available:
Accept the update, Defer the update,
or Reject the update.

NOTE During the update you cannot make
or receive phone calls, including 911
calls, or text messages.

Manual Update
1. Touch or press the Unlock

Key ( ) at the top edge of the
device twice.

2. Touch Menu to access the
menu.

3. Touch the Settings & Tools icon
.

4. Scroll the list up, then touch
Phone Info.

5. Touch Software Update.

The two options shown will be
Status and Check New.

Touch Status to see the status of a
download or update and see
information on the last successful
update. If updates have not yet
been performed, status information
will be unavailable.

Touch Check New to check if any
new software updates are available
to download. If a newer software
version is available, it will
automatically begin downloading
after 30 seconds or you can begin
the download immediately by
touching OK. To stop the software
download press CLR / END.
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Safety

TTIIAA SSaaffeettyy
IInnffoorrmmaattiioonn
The following is the complete TIA
Safety Information for wireless
handheld phones. 

Exposure to Radio Frequency
Signal

Your wireless handheld portable
phone is a low power radio
transmitter and receiver. When ON,
it receives and sends out Radio
Frequency (RF) signals.
In August, 1996, the Federal
Communications Commissions
(FCC) adopted RF exposure
guidelines with safety levels for
handheld wireless phones. Those
guidelines are consistent with the
safety standards previously set by
both U.S. and international
standards bodies:

ANSI C95.1 (1992) *

NCRP Report 86 (1986)

ICNIRP (1996)
* American National Standards
Institute; National Council on
Radiation Protection and
Measurements; International
Commission on  Non-Ionizing
Radiation Protection 

Those standards were based on
comprehensive and periodic
evaluations of the relevant
scientific literature. For example,
over 120 scientists, engineers, and
physicians from universities,
government health agencies, and
industry reviewed the available
body of research to develop the
ANSI Standard (C95.1).
The design of your phone
complies with the FCC
guidelines (and those
standards).

Antenna Care

Use only the supplied or an
approved replacement antenna.
Unauthorized antennas,
modifications, or attachments could
damage the phone and may violate
FCC regulations.

Phone Operation

NORMAL POSITION: Hold the
phone as you would any other
telephone with the antenna pointed
up and over your shoulder.
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