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Introduction

This Phone Guide introduces you to your wireless service
and all the features of your new phone. It’s divided into four
sections:

# Section1: Getting Started
4 Section 2: Your Phone
¢ Section 3: Service Features

4 Section 4: Safety and Warranty Information

Throughout this guide, you'll find tips that highlight special
shortcuts and timely reminders to help you make the most
of your new phone and service. The Table of Contents and
Index will also help you quickly locate specific information.

You'll get the most out of your phone if you read each
section. However, if you'd like to get right to a specific
feature, simply locate that section inthe Table of Contents
and godirectly tothat page. Follow the instructionsinthat
section,and you'll be ready to use your phonein notime.
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Getting Started






Section 1A

Setting Up Service
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In This Section

¢ GettingStarted
¢ Setting Up YourVoicemail
¢ GettingHelp

Setting up service on your new Phoneis quick and easy. This
section walks you through the necessary steps to unlock
your phone, set up your voicemail, establish passwords, and
contact Sprint for assistance with your wireless service.
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Getting Started

Unlocking Your Phone

Tounlockyour phone, follow these easy steps:
1. Pressandhold @ toturnthe phoneon.
2. PressUnlock (right softkey).

To select a softkey, press the softkey button directly below the
softkey text that appears at the bottom left and bottom right
of your phone’s display screen. Softkey actions change
accordingtothe screenyou’re viewing and will not appear if
thereis no correspondingaction available.

3. Enteryourfour-digit lock code. (For security purposes,
the codeis not visible as you type.)

Ifyou can’trecall yourlock code, try using the last four digits
of eitheryour Social Security number oryour wireless Phone
number or try 0000 or NATL (6285). If none of these work, call
callyourservice provider.
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Setting Up YourVoicemail

Allunanswered calls to Your wireless Phone are automatically
transferred to your voicemail, even if your phoneis in use or
turned off. Therefore, you will want to set up your voicemail
and personal greeting as soon as Your wireless Phone is
activated.
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To set up your voicemail:
1. Fromstandby mode, pressand hold .

2. Followthesystem prompts to:
= Createyour pass code
= Recordyour greeting
= Record yourname announcement

Choose whetheror not to activate One-Touch
Message Access (a feature that lets you access
messages simply by pressing and holding @D,
bypassing the need for you to enter your pass code)

Voicemail Passcode

You'll create your voicemail password (or pass code) when you
set up yourvoicemail. For more information orto change your
voicemail password, please contact your service provider.

For more information about using your voicemail, see “Using
Voicemail” on page 120.
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Getting Help

Directory Assistance

You have access to a variety of services and information
through Directory Assistance, including residential, business,
and government listings; assistance with local or long-
distance calls; movie listings; and hotel, restaurant, shopping,
and major local event information. There is a per-call charge,
and you will be billed for airtime.

To call your wireless Directory Assistance:
> Press (KD €D €D €D
Operator Services

Operator Services provides assistance when placing collect

calls orwhen placing calls billed to a local telephone calling
card or third party.

To access your wireless Operator Services:
> Press @I €.

For more information, call your service provider.

m Operator Services may not be available in all Affiliate areas.

Section 1A: Setting Up Service
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Your Phone






Section 2A

Your Phone: The Basics

In This Section

¢ FrontView of Your Phone

Viewing the Display Screen
Features of Your Phone

Turning Your Phone On and Off

Displaying Your Phone Number

¢
¢
¢
4 UsingYourPhone’s Battery and Charger
*
¢ Makingand Answering Calls

¢

Entering Text
Your Phone s packed with features that simplify your life and
expand your ability to stay connected to the people and
information that areimportant toyou. This section will guide
you through the basicfunctions and calling features of your
phone.
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Front View of Your Phone
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Key Functions

1.

Signal Strength Indicatorrepresents the signal strength by
displaying bars. The more bars displayed, the better the
signal strength.

. SoftkeyButtons let you select softkey actions or menu

items corresponding to the bottom leftand rightlineson
thedisplay screen.

. Headset Jack allows you to plugin an optional headset for

convenient, hands-free conversations.

. Volume Controlallows you to adjust the ringer volume in

standby mode (with the flip open) or adjust the voice
volume duringa call. The volume key can also be used to
scroll up ordown to navigate through the different menu
options.To mute theringer duringanincomingcall, press
the volume key up or down.

. Talkallows youto place or receive calls, answer Call

Waiting, use Three-Way Calling, or activate Voice Dial.

. Voice Services Key for quick access to voice dials. Also press

and hold during standby mode or during a conversation to
record a voice memo.

. Back(Clear) deletes characters from the display in text

entry mode. Wheninamenu, press the Back key toreturn
tothe previous menu.This key also allows you to return to
the previous screen in a your wireless Vision session.

. Accessory Jack allows you to connect optional accessories,

suchasaUSBcable.

. ChargerJack connects the phone to the battery charger.
10.

Microphone allows the other caller to hear you clearly
when you are speaking tothem.

Section 2A: Your wireless Phone —The Basics
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11.

12.

13.

14.

15.

16.

Navigation Key scrolls through the phone’s menu options
and acts as a shortcut key from standby mode.

= Press Uptoaccess Messaging.

= Press Downto access Downloads.

= PressRightto Find/Add Entry.

= Press Left to view your Scheduleroryour own
customized shortcut.

End (Power) ends a call. Press and hold this key for two
seconds to turnyour phone on or off. While in the main
menu, it returns the phone to standby mode and cancels
your input. When you receive an incoming call, press to
entersilent mode and mute theringer.

OKselects the highlighted choice when navigating
through a menu.

Display Screendisplays all the information needed to
operate your phone, such as the call status, the internal
phone book’s contact list, the date and time, the signal and
battery strength, etc.

Battery Strength Indicator represents the amount of
remaining battery charge currently available in your
phone.When all bars are displayed in the battery icon, the
phone’s battery is fully charged. When no bars are
displayed, the phone’s battery is completely discharged or
empty.

Earpiece lets you hearthe callerand automated prompts.
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Viewing the Display Screen

Your phone’s display screen provides a wealth of information
about your phone’s status and options. This list identifies the
symbolsyou’ll see onyour phone’s display screen:

Tip: Toview alist of your phone’sicons and descriptions, from the
main menu select Settings > Phone Info > Icon Glossary.
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& indicatesyourphoneis using SSL(Secure Sockets
Layer) protocol for client/server communication.

Talll showsyourcurrentsignal strength. (The more lines
you have, the stronger your signal.)

meansyour phone cannot find a signal.
tellsyouacallisin progress.

indicates you are “roaming” off the enhanced
Nationwide your wireless Network.

indicates you have new text messages.
indicates you have voicemail messages. (Press and
hold @ to callyour voicemail box.)
indicates you have new text and voice messages.
indicates your phone’s location feature is on.

indicates your phone’s location feature is off.

=% 4+ B D 3 &

indicates Your wireless Vision connectionis active
(datais beingtransferred).

=1
/=

indicates your wireless Vision connection is dormant
(nodatais being sent or received).

Section 2A: Your wireless Phone —The Basics 13
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indicates your phoneis not currently able to
access your wireless Vision service features.

indicates ringervolume s set to vibrate.
indicates Silence All mode is set.

indicates your phoneis operating in TTY mode.
indicates battery charge level (icon shown is full).
indicates dialed calls number.

indicates missed calls number.

indicates received calls number.
indicatesalarmis activated.

indicates ringeris activated.

indicates speakeris activated.

Charging indicates battery needs to be recharged.

High+Vibindicates ringer/vibrate modeis set.

o~ pPprpEBaN®: &

Downloads indicates anitem has been downloaded
toyour phone.

Display indicators helpyou manage your roaming charges by
letting you know when you're offthe Nationwide your
wireless Network and whetheryou’re operatingin digital or
analog mode. (For more information, see Section 2D:
Controlling Your Roaming Experience on page 69.)

Features of Your Phone

Congratulations on the purchase of Your wireless Vision
Phone.TheVI-125 by LG is lightweight, easy-to-use,and
reliable, and it also offers many significant features and
service options. The following list previews some of those

Section 2A: Your wireless Phone —The Basics



features and provides page numbers where you can find
out more:

e Digital dual-band/tri-mode capability allows you to make
and receive calls while on the Nationwide your wireless
Network and toroam on otheranalogand 1900 and 800
MHz digital networks where roaming agreements have
beenimplemented (page 66).

e SMSText Messaging and your wireless Mail provide quick
and convenient messaging capabilities (pages 126 and
141, respectively).
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e Games, ringers, screen savers, and other applications can
be downloaded to make Your wireless Phone as unique as
you are (page 145). Additional charges may apply.

e The Contacts listallows youtostore upto 200 entries,
with up to five phone numbers per entry (page 85).

e Thebuilt-in Calendar offers several personal information
management features to help you manage your busy
lifestyle (page 98).

e Yourphoneisequipped with a Location feature for use in
connection with location-based services that may be
availableinthe future (page 50).

e Your phone’s external LCD display allows you to monitor
the phone’s status and to see who's calling without
openingthe phone.

e T9TextInput lets you quickly type messages with one key
press per letter (see page 31).

e Speeddial letsyou dial phone numbers with one ortwo
key presses (see page 29).

Section 2A: Your wireless Phone —The Basics 15
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Turning Your Phone On and Off

Turning Your Phone On

Toturnyour phoneon:

» Pressand hold @I for approximately two seconds.

Onceyour phone s on, it may display “Searching for Service,”
whichindicates that your phoneis searching for a signal.
When your phonefinds a signal, it automatically enters
standby mode —the phone’sidle state. At this point, you are
ready to begin making and receiving calls.

Ifyour phoneis unable tofind a signal after 15 minutes of
searching, a Power Save feature is automatically activated.
When asignalis found, your phone automatically returns to
standby mode.

In Power Save mode, your phone searches for a signal
periodically without your intervention. You can alsoinitiate a
search for your wireless Service by pressing any key (when your
phoneisturnedon).

Tip: The Power Save feature helps to conserve your battery power
whenyouareinanareawherethereis nosignal.

Turning Your Phone Off
To turnyour phone off:

» Pressand hold @I fortwo seconds until you see the
powering down animation onthedisplay screen.

Your screen remains blank while your phone is off (unless the
battery s charging).

Section 2A: Your wireless Phone —The Basics



Using Your Phone’s Battery and Charger

Battery Capacity

Your wireless Phone is equipped with a Lithium lon (Lilon)
battery. It allows you to recharge your battery before it is fully
drained.The battery provides up to 3.5 hours of continuous
digital talk time (up to 1.8 hoursinanalog).

When the battery reaches 5% of its capacity, the battery icon
blinks. When there are approximately two minutes of talk
time left, the phone sounds an audible alert and then powers
down.

Long backlight settings, searching for service, vibrate mode,
and browser use affect the battery’stalkand standby times.

Tip: Be suretowatch your phone’s battery level indicatorand
chargethe battery before it runs out of power.
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Installing the Battery
Toinstall the Lilon battery:

Toinstall the battery, you must first remove the phone battery
cover.Toremove the battery cover, turnthe phone upside
down, press the release button down, and push the battery
coveraway.

y 2
>
7/
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1. Insertthe battery (label side facing up) into the cavity at
a45-degree angle. (The metal contacts must be aligned
with and touching the metal prongs.)

2. Pressdownonthe battery untilit snapsinto place.

Removing the Battery
Toremove your battery:

1. Makesurethe poweris off sothat youdon’tloseany
stored numbers or messages.

2. Toremovethe battery cover, turnthe phone upside
down, press the release button down, and push the
battery cover away.

3. Pulldownward on the upperend of the battery with
your fingertip and remove the battery from the phone
ata45-degreeangle.

Charging the Battery

Your wireless Phone’s Lilon battery is rechargeable and should
be charged as soon as possible soyou can begin using your
phone.

Section 2A: Your wireless Phone —The Basics



Keeping track of your battery’s charge isimportant. If your
battery level becomes too low, your phone automatically turns
off and you will lose all the information you were just working
on. Fora quick check of your phone’s battery level, glance at
the battery charge indicator located in the upper-right corner
of your phone’s display screen. If the battery charge is getting
too low, the batteryicon {_ blinks and the phone soundsa
warningtone.

Always use a approved desktop charger, travel charger, or
vehicle power adapter to charge your battery.

Usingthe wrong battery charger could cause damage
toyour phone and void the warranty.

Using the Charger
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To use the travel charger provided with your phone:

» Plugtheroundend ofthe ACadapterintothe phone’s
chargerjack and the otherend into an electrical outlet.
= Aredindicatorlight on the phone lets you know the
batteryis charging.
= Agreenindicator light lets you know that the battery
isatleast 90 percent charged.

It takes approximately 3 hours to fully recharge a completely
rundown battery. With the approved Lilon battery, you can
recharge the battery before it becomes completely run down.

Section 2A: Your wireless Phone —The Basics 19



Displaying Your Phone Number

Justin case you forget your phone number, Your wireless
Phone can remind you.

Todisplay your phone number:

P Press Menu (left softkey) to access the main menu, select
Settings (@), Phone Info, and My Phone Number. (Your
phone number and other information about your phone
and account will be displayed.)

Making and Answering Calls

Making Calls

Placing a call from Your wireless Phone is as easy as making a
call from any land line phone. Just enterthe numberand press
€@, and you're on your way to clear calls.

Tomake a call using your keypad:
1. Makesureyourphoneison.

2. Enteraphone numberfrom standby mode. (If you make
amistake while dialing, press @@ to erase one digit at a
time. Press and hold @2 to erase the entire number.)

3. Press €. (To make a call when you are roaming and
Call Guardisenabled, highlight Roam Call and press
€@ . see “Call Guard”on page 71.)

4. Press @ orclosethe phone whenyou are finished.

20 Section 2A: Your wireless Phone —The Basics



Whenthe TALK key is pressed twice, it will redial the last
Recent Call from the Recent Calls Log, which can either be
incoming, outgoing or missed.

When making calls off the Nationwide your wireless
Network, always dial using 11 digits (1 +area code + phone
number).

You can also place calls from Your wireless Phone by using
your Call History listings (page 84).
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Dialing Options

When you enter numbers in standby mode, you will see a
variety of dialing options appear as softkeys on the phone’s
display screen.

® (all:Dials the phone number.

Tospeed dial a phone number from standby mode, press
and hold the speed dial number. Ifthe speed dial number is
twodigits, enter the first digit, then press and hold the
second digit. (For information on setting up speed dial
numbers, see “Assigning Speed Dial Numbers”on page 96.)
(This feature will not work when you are roaming off the
Nationwide your wireless Network; when roaming you
must dial using eleven digits [1 + the area code + the seven-
digit phone number.])

® Send message: Sends a text message to that number.

® Save:Savethe phone numberinyour Contacts. (See
“Savinga Phone Number” on page 25.)

® Find: Display Contacts entries that contain the entered
numbers. (See “Finding a Phone Number” on page 26.)

® Hardpause:Insert a hard pause. (See “Dialing and Saving
Phone Numbers With Pauses” on page 27.)

® 2-secpause:Insert a2-second pause. (See “Dialing and
Saving Phone Numbers With Pauses” on page 27.)

Section 2A: Your wireless Phone —The Basics 21
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Answering Calls
Toansweranincomingcall:

1. Makesureyour phoneison.(If your phoneis off,
incoming calls go to voicemail.)

2. Press €9 toansweran incoming call. (Depending on
your phone’s settings, you may also answer incoming
calls by opening the phone or by pressing any number
key. See “Call Answer Mode” on page 58 for more
information.)

Your wireless Phone notifies you of incoming calls in the
following ways:

e Thephoneringsorvibrates.

e Theindicatorlight flashes.

e Thebacklightilluminates.

e Thescreendisplays anincoming call message.

Ifthe incoming callis from a number stored in your Contacts,
the phone book entry’s name is displayed. The caller’s phone
number may also be displayed, if available.

If Call Answer is set to TALK Only, the following options are also
displayed.Toselect an option, press the corresponding softkey
button.

e Quietto mutetheringer.

e Ignoretosend the call toyourvoicemail box.

Section 2A: Your wireless Phone —The Basics



Answering a Roam Call With Call Guard Enabled

Call Guardisan option that helps you manage your roaming
charges when making or receiving calls while outside the
Nationwide your wireless Network. Please see Section 2D:
Controlling Your Roaming Experience for more information

about roaming.
Toanswer a call whenyou are roaming and Call Guard is enabled:

» Select Answerto answerthe call. (See “Call Guard”on
page 71 for additional information.)

When your phoneis off,incoming calls go directly to
voicemail.

EndingaCall
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Todisconnect a call whenyou are finished:

» Closethephoneorpress .

Missed Call Notification

When anincoming callis not answered, the Missed Call log is
displayed on your screen.

Todisplay the Missed Call entry from the notification screen:

> Highlight the entry and press @ . (To dial the phone
number, press €9 .)

Todisplay a Missed Call entry from standby mode:

1. Press Menu (left softkey)toaccess the main menu.

2. Select CallHistory (@) and select Missed Calls.
3. Highlightthe entry you wish to view and press 3.

Section 2A: Your wireless Phone —The Basics 23



Calling Emergency Numbers
You can place calls to 911 (dial (EID @I @ and press

€@D), even ifyour phoneis locked or your account is
restricted.

In-Call Options

Duringa call,your phone displays menu options. The
following options are available through the Actions menu: (To
select an option, highlight the option and press @3 .)

® Mute or Unmute to mute your microphone, or tounmute
the microphone if it was muted earlier.

® SpeakerOn or Speaker Off routes the phone’s audio
through the speaker or through the earpiece.

» Select SpeakerOnto route the phone’s audio through
the speaker. (You can adjust the speaker volume using
the volume keys on the side of the phone.)

» Select SpeakerOffto use the phone’s earpiece.

Dueto highervolume levels,do not place the phone near
your earduring speaker phone use.

® 3-Way Calltoset up athree-way conversation.

® Contactstoaccessthe Contacts menu.
® Recent Callstoaccessthe Recent Calls list.
® Send messagetosend atext message.

® Record Voice Memo allows you torecord the current
conversation.

® Notepaddisplaysthe phone’s electronic notepad.

® Menudisplaysthe phone’s main menu.
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End-of-Call Options

Afterreceiving a call from or making a call toa phone number
thatis notinyour Contacts, the phone numberand the
duration of the call are displayed. The right softkey displays
the Save option. Select this option if you wish to add the new
number to your Contacts. (See “Saving a Phone Number”
below.)

Afterreceiving a call from or making a call toa phone number
thatis alreadyinyour Contacts, the Contacts entrynameand
phone number and the duration of the call are displayed. To
select one of the following options after a call has ended,
highlight it and press @B :
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Save to save the phone numberinyour Contacts list.

View to view the Contacts entry ifthe numberis already in
your Contacts list.

The End-of-Call options are not displayed for calls identified as
NoID or Restricted.

SavingaPhone Number

Your wireless Phone can store up to five phone numbersin
each of 200 Contacts entries. Each entry’s name can contain 32
characters. Your phone automatically sorts the Contacts
entries alphabetically. (For more information, see Section 2G:
Usingthe Contacts on page 85.)

To save anumber from standby mode:
1. Enteraphonenumber.
2. ScrolltoSaveand press .

3. Select New Entryfora new contact or Existing Entry to
add anumbertoan existing contact and press .

Section 2A: Your wireless Phone —The Basics 25



4. Usethenumerickeypadtoenterthe new contact name
and press @ to save the newentry.

—or—

Search for an existing contact name and press @ to
save the new number.

5. Press Done (left softkey) to save the new entry.

Findinga Phone Number

You can search Contacts entries for phone numbers that
contain a specific string of numbers.

Tofind a phone number:

1. Enteroneormoredigitsin standby mode. (The more
numbers you enter, the more specific the search
becomes.)

2. Scrollto Find or Phone book Match and press €.

3. Todisplaythe Contacts entry that contains the phone
number, highlight the entry and press @3.

4. Todialthe number,scrollto Calland press .

Tip: You canalsodialthe number by highlighting it and pressing
TALK duringstep 3 above.

26 Section 2A: Your wireless Phone —The Basics



Dialing and Saving Phone Numbers
With Pauses

You can dial or save phone numbers with pauses for use with
automated systems, such as voicemail or credit card billing
numbers.
There are two types of pauses available on your phone:
® HardPause sends the next set of numbers when you press
the left softkey button.
® 2-Second Pause automatically sends the next set of
numbers after two seconds.

You can have multiple pauses ina phone numberand
combine 2-second and hard pauses.

Todial or save phone numbers with pauses:
1. Enterthephonenumber.

2. Scrolltoeither Hard pause or 2-sec pause and
press @ . (Hard pauses are displayed as a “P”and
2-second pausesasa “T".)

Enteradditional numbers.
4. Press €X0 todialthe number.
—or—

To save the numberin your Contacts list,highlight Save

and press .

Whendialinga numberwith a hard pause, press OKto send
the next set of numbers.

Section 2A: Your wireless Phone —The Basics
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Dialing From the Contacts
Todial directly from a Contacts entry:

1. Press Menu (left softkey) to access the main menu.
Contacts may also be accessed by pressing right on the
navigation key fromtheidle screen.

2. Select Contacts ((EWD).
3. Scrollto Find/AddEntry and press @Z3.

LI Press Right on the Navigation keyto list entries.

4. Useyour Navigation key to scroll through the Contacts
list, then highlight your desired entry.

5. Press €9 todial the entry’s default phone number.
—or—

Todial another number fromthe entry, press @,
highlight the desired number, and press €X03.

Plus (+) Code Dialing

When placing international calls, you can use Plus Code
Dialing to automatically enter the international access code
foryour location (for example, 011 for international calls
made from the United States).

Tomake a call using Plus Code Dialing:
1. Pressandhold @ until a “+”appears on your phone
display.

2. Dialthecountry code and phone numberyou’re calling
and press €. (The access code for international
dialing will automatically be dialed, followed by the
country code and phone number.)
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Using One-Touch/Two-Touch Speed Dialing

You can store up to ninety-eight numbers in your phone’s
speed dial memory to make contacting friends and family as
easy as pressing a button or two. With this feature, you can
dial Speed Dial entries using one key press for locations 2-9 or
two key presses for locations 10-99.

To use One-Touch Dialing for Speed Dial locations 2-9:

» Pressand holdthe appropriate key for approximately
two seconds. The display confirms that the number has
been dialed when it shows “Calling...”.
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To use Two-Touch Dialing for Speed Dial locations 10-99:
1. Pressthefirstdigit.

2. Pressand hold the second digit for approximately two
seconds. The display confirms that the number has been
dialed when it shows “Calling...”.

Speed dialingis not available when you are roaming; when
you are roaming off the Nationwide your wireless Network,
you mustalways dial using eleven digits (1 +area code +
number).
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Entering Text

Selecting a Character Input Mode

Your wireless Phone provides convenient ways to enter words,
letters, punctuation, and numbers wheneveryou are
prompted to enter text (for example, when adding a Contacts
entry or when using your wireless Mail and

SMS Text Messaging).

To change the characterinput mode:

1. Whenyoudisplay a screen where you can enter text,
select Mode (right softkey).

2. Select one of the following options:
= Abcto cyclethrough the alpha characters associated
with the letters on the keypad (see page 33).

= T9Wordto enter text using a predictive text entering
system that reduces the number of keys that need to
be pressed while entering a word
(see page 31).

= 123toenternumbers by pressing the numbers on
the keypad (see page 34).

= Symbolsto enter symbols (see page 34).

Smileysto enter “emoticons” (see page 34).

Preset Msg to enter pre-programmed messages (see
page 34).

Tip: When entering text, press the * (Shift) key to change letter
capitalization (Abc > ABC > abc).
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Entering Characters Using T9 Text Input
T9Text Input lets you enter text in Your wireless Phone by
pressing keys just once per letter. (To select the T9Word mode
when entering text, see “Selecting a Character Input Mode”
on page 34.)
T9Text Input analyzes the letters you enter using anintuitive
word database and creates a suitable word. (The word may
changeasyoutype.)
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Toenteraword using T9 Text Input:

1. Selectthe T9Word characterinput mode. (See “Selecting
a Character Input Mode” on page 34.)

2. Pressthe correspondingkeys once per lettertoentera
word (forexample, to enter the word “Bill,” press
ED ED D). (fyou make a mistake, press € to
erase asingle character. Press and hold o
delete an entire entry.)

If the word you want does not display after you have entered all
the letters, press @ to scroll through additional word
selections.Toacceptaword and insert a space, press .
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AddingaWordtotheT9 Database

If aword you want to enter does not display as an option
whenyou are using T9 Text Input, you can add it to the
database.

To add aword to the T9 Text Input database:

1. Selectthe Abccharacterinput mode. (See “Selectinga
Character Input Mode” on page 30.)

2. Entertheword using multi-tap text entry. (See “Entering
Characters by Tapping the Keypad” on page 33.) The
word will appear as an option the next time you scroll
through options during T9 Text Input.

For more information about T9 Text Input, visit the Tegic Web
site at www.T9.com.
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Entering Characters by Tapping the Keypad
To enter characters by tapping the keypad:

1. Selectthe Abcmode (see “Selecting a Character Input
Mode” on page 30).

2. Pressthe corresponding keys repeatedly until the desired
letter appears (forexample, to enter the word “Bill,”
press twice, o« threetimes, @D three times,
and @ threetimes again). (If you make a mistake,
press @D toerasea single character. Press and hold
@D to deleteanentire entry.)

By default, thefirst letter of an entry is capitalized and the
following letters are lowercase. After a character is entered, the
cursorautomatically advances to the next space after two
seconds orwhenyou enter a character on a different key.

saiseg auoyd

Characters scrollin the following order:
L@121%#/
ABC2
DEF3
GHI14
JKL5
MNOG6
PQRS7
TUVS
WXYZ9

0

Space

Shift
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Entering Numbers, Symbols, Smileys and Canned
Messages

Toenternumbers:

» Selectthe 123 mode and press the appropriate key.
(See “Selecting a Character Input Mode” on page 30).

To enter symbols:

» Selectthe Symbols mode. (See “Selecting a Character
Input Mode” on page 30.) To enter a symbol, press the
appropriate key indicated on the display.

To enter “emoticons” (smileys):

» Selectthe Smileys mode and press the appropriate key.
(See “Selecting a Character Input Mode” on
page 30.)

Toenter canned messages:

1. Selectthe Pre-setMsgmode. (See “Selecting a Character
Input Mode” on page 30.)

2. Scrolltothe desired pre-programmed message and

press 9.

Canned messages make composing text messages even
easier by allowingyoutoenter preset messages, such as
“Meet meat,”“Let’s get lunch,”or a customized canned
message of your own. (For more information on canned
messages, please see “Managing Pre-set Messages”on
page49.)
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Section 2B

Controlling Your Phone’s Settings

In This Section
¢ SoundSettings
Display Settings

Location Settings
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Airplane Mode

L

L

¢ MessagingSettings
L

¢ TTYUse Withyourwireless Service
¢

Phone Setup Options

Using the menu options available on Your wireless Phone, you
can customize your phone to sound, look, and operate just the
way youwant it to. This section describes how you can
change your phone’s settings to best suit your needs. Take a
few moments to review these options and to adjust oradd
settings that are right for you.
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Sound Settings

RingerTypes

Ringer types help you identify incoming calls and messages.
You can assign ringer types to individual phone book entries,
types of calls, and types of messages.

® Preprogrammed Ringers include a variety of standard
ringer types and familiar music.

® VibratingRingeralerts youto calls or messages without
disturbing others.

® Downloaded Ringers can be downloaded right to your
phone. (See “Downloading Premium Services Content”on
page 145.)
Selecting Ringer Types for Voice Calls

Your wireless Phone provides a variety of ringer options that
allow you to customize your ring and volume settings. These
options allow you to identify incoming calls by the ring.

Toselect aringertypeforvoice calls:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Sounds and press .

Scroll to Ringersand press 3.
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Select the menu under CallerID, No CallerID, or Roaming
and press @ . (The list of preprogrammed ringers
displays).

6. Pressthe navigation button left or right to select Default,
Voice Memo, or Download ringers.
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7. Pressthenavigation buttondowntoselect the desired
Ringer.

8. Press @@ to Save and exit.
Selecting Ringer Types for Messages
Toselectaringertype for messages:
Press Menu (left Softkey) to access the main menu.
Select Settings (@EID).
Scroll to Sounds and press @B
Scroll to Alertsand press @3.
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Scroll to Voicemail Alerts or Message Alerts and
press @ . (The list of preprogrammed ringers
displays.)
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6. Useyournavigation key to scrollthrough the available
ringers. Asample ringer will sound as you highlight each
option.

7. Press @B to assign the desired ringer.
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Selecting aKey Tone Length

Your phone allows you to select the duration of the audible
tones accompanyinga key press. (Longer tone lengths may be
better for tone recognition when dialing voicemail or other
automated systems.)

Toselect a key tone length:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scrollto Sounds and press €3

Scroll to KeyTones and press @Z3.
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Select ShortTones or Long Tones and press €.

Adjusting the Phone’s Volume Settings

You can adjust your phone’s volume settings to suit your
needs and your environment.

To adjust your phone’s volume settings:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scrollto Sounds and press @B

Scroll to Volume and press €Z3.
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Scroll to Ringer, Earpiece, Key Beep, Application, or Power
On/Offand press .

6. Usingthe navigation key, choose avolume leveland

press @B.

You can adjust the ringer volume in standby mode (or the
earpiece volume duringa call) by using the volume key on
the left side of your phone.
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Alert Notification

Your wireless Phone can alert you with an audible tone when
you change service areas, once a minute during a voice call,
when a call has been connected, or when your phone’s signal
isfading.

Toenableordisable alert sounds:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scrollto Sounds and press €3

Scroll to Alertsand press @ZB.
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Select Service Change, Minute Beep, Call Connect or Signal
Fadeand press .

6. Select OnorOffand press €I3.

Silence All

There may be times when you need to silence your phone
entirely. The phone’s Silence All option allows you to mute all
sounds without turning your phone off.
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To activate Silence All:

» Withthe phoneopen, pressand hold the volume key
down in standby mode. (The screen will display “Silence
All”)

Todeactivate Silence All:

» Pressthevolume key up repeatedly to select a desired
volume level.
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Display Settings
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Changingthe Text Greeting

The text greeting can be up tosixteen charactersand s
displayed on your phone’s screen in standby mode. You may
choose to keep the phone’s default greeting

(“yourwireless”), or you may enter your own custom greeting.

Todisplay or change your greeting:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Display and press @ZB.

Scroll to Greetingand press €.
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Select Custom using the navigation key and

press @D.

6. Usethenumerickeypadtoenteranew custom greeting.
(See “Entering Text” on page 30.) (To erase the existing
greetingone characteratatime, press @D Toerasethe
entire greeting, pressand hold €23 )

7. Highlight Saveand press @23 tosave your new greeting.

Changingthe Backlight Time Length

The backlight setting lets you select how long the display
screen and keypad are backlit after any key press is made.

To change the backlight setting:
1. Press Menu (left softkey) to access the main menu.
2. SelectSettings (@EID).
3. ScrolltoDisplayand press @Z3.

Section 2B: Controlling Your Phone’s Settings



w Long backlight settings affect the battery’s talk and standby

Scroll to Backlightand press €.
Select Main LCD or Keypad and press @€3.

Using the navigation key, select a time settingand

press @.

times.

Changingthe Display Screen

Your new your wireless Phone offers options for what you seeon
thedisplay screen while powering on or offand whenin standby
mode.

To change the display images:

1
2
3.
4

Press Menu (left softkey) to access the main menu.

Select Settings (@EID).
Scroll to Display and press 3.

Scroll to Screen Saver and press @B . (The list of default
images displays.)

Press the navigation key left or right to display Default or
Download.

Press the navigation key up or down and press @3 to
view the image. (Once animage is displayed, you can use
your navigation key to scroll through and view the other
defaultimages.) For more information on downloading
images, see “Downloading Premium Services Content”
onpage 145.)

Press @ to assign the desired image.

Section 2B: Controlling Your Phone’s Settings
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Changingthe Display Screen for Incoming Calls

You can set the color or downloaded image (screen saver) to be
shown onthe Incoming Calls display.

Followthesesteps:

1. Press Menu (left softkey) to access the main menu.

2. SelectSettings (@EID).

3. Scrollto Display and press .

4. scrolltoIncomingCallsand press @3.

5. Select CallerID, No CallerID or Roaming and press .

6. Pressthe navigation key up ordown and press @ to
view the image. (Once animage is displayed, you can use
your navigation key to scroll through and view the other
defaultimages.)

7. Press @B to assign the desired image.

Changingthe Contrast

You can adjust your screen’s contrast (brightness) to suit your
surroundings.

Toadjust the display’s contrast:

i & W NRE

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Display and press @ZB.

Scroll to Contrastand press .

Press your navigation key left or right to adjust the
screen contrast and press @Z3.
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Changing the Phone’s Menu Style

Your wireless Phone allows you to choose how the menu
appearsonyourdisplay screen.

Toselect the display’s menusstyle:

1. Press Menu (left softkey) to access the main menu.
2. SelectSettings (@EID).

3. Scrollto Display and press . §
4. scrolltoMenuStyleand press @3. 3
)
5. Selectlcontoviewthe main menuasananimatedicon §~
or Listto view the main menu as a list and press €. by
=
Changing the Theme Skin @
w

You can customize your phone’s display appearance by
selecting a color scheme to reflect your personality.

To change the display’s theme skin:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Display and press @ZB.

Scrollto Theme Skins and press @3.

i A W NR

Select Blue Color, Metal Skin, Stars Skin, or Lime Colorand

press @ZB.
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Changingthe Clock Display

Choose whetheryou want your phone’s clock to display in
analog mode, digital mode, or with time and date.

To change the clock’s appearance on the standby screen:

o v AW DN PR

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Display and press @Z3.

Scroll to Clock and press €.

Scroll to Main LCD or FrontLCD and press €Z3.

If you selected Main LCD, select Normal Clock, Analog
Clock, Digital Clock or Dual Clock. If you selected Front
LCD, select Time&Date, or Time Only.

Use your navigation key to highlight a settingand

press .

Changing the Text Input Font

This setting allows you to adjust the display appearance when
entering text (for example, when using the notepad or when
addinga Contacts entry).

To change the text input font:

1.
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Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Display and press @Z3.

Scroll to Font Size and press @3

Select Message, Browser, or Notepad and press .
Select a desired size and press @Z.
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Changingthe Power Save Mode

This feature helps conserve your battery power by restricting
thedisplay.

To change the power save mode:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Display and press @Z3.

Scroll to Power Save Mode and press €.
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Select 30 seconds, 60 seconds, 90 seconds, or Offand

press @B.

Changing the Status Light Mode

This feature shows the status of your phone by blinking the
light.
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To change the status light mode:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Display and press @ZB.

Scroll to Status Lightand press @Z3.

Select Onor Offand press @ZB.

i A W NR
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Location Settings

Your wireless Phone is equipped with a Location feature for use
in connection with location-based services that may be
availableinthe future.

The Location feature allows the network to detect your
position. Turning Location off will hide your location from
everyone except 911.

Evenifthe Location featureis enabled, no service may use
your location without your express permission, unless the
service called cannot identify the caller.

Toenable your phone’s Location feature:

1.
2.
3.

Press Menu (left softkey) to access the main menu.

Select Settings (@EID).

Scrollto Locationand press @B . (The Location
disclaimer displays.)

Read thedisclaimerand press .
Select Onor Off press @ZB.

When the Location featureis on, your phone’s standby screen
will display the <+ icon. When Location is turned off, the
iconwill display.

46
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Messaging Settings

Staying connected to your friends and family has never been
easier. With your phone’s advanced messaging capabilities,
you can send and receive many different kinds of text
messages without placing a voice call. (For more information,
see “Using SMS Text Messaging”on page 126.)

Your phone’s messaging settings make text messaging even
fasterand easier. Now you can choose how you would like to
be notified of new messages, automatically append a callback
numberand/or a customized signature with each outgoing
message, and create and edit your phone's canned messages.

Displaying Pop-up Messages
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When you receive a text message, your phone notifies you by
displayinganicon onyourdisplay screen.You can also choose
to have the entire text message pop up onyourdisplay screen.

Todisplay pop-up messages:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scrollto Messagingand press @B .

Scroll to Notification and press 3.

Select Msg & Iconor Icon Only and press @B.

v p wNRE
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Callback Number

» W N

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Messagingand press @B

Scroll to Callback Numberand press o< J

Select None, My Phone Number, or Otherand press €.
(Ifyou select Other, enter a numberand press €3 .)

Adding a Customized Signature

Each message you send can have a customized signature to
reflect your personality.

Toadd a customized signature to each sent message:

i & W NR

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scrollto Messagingand press @ .

Scroll to Signature and press @B

Select Customand press @B . (If you do not wish to
attach a signature toyour outgoing messages, select

None and press )

Enteryoursignature and press @ZB. (See “Entering
Text”on page 30.)
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Managing Pre-Set Messages

Your phone is pre-set with twenty canned messages to help
make sending text messages faster and easier. These messages,
suchas “Whereareyou?,”“Let’s get lunch,”and “Meet me at,”
can be customized or deleted to suit your needs. You can even
addyourown canned messages to the list.

Toedit ordelete a pre-set message:
1. Press Menu (left softkey) to access the main menu.
2. Select Settings (@EID).
3. Scrollto Messagingand press @3.
4

Scroll to Preset Message and press . (Thelist of pre-
set messages displays.)
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5. Toeditordeleteacanned message, highlightitand

press @B.

6. ScrolltoEditand press €D cdit the selected message
(see “Entering Text” on page 30), and
press @B.
—or—
Scroll to Eraseand press €D, then select Eraseto delete
the selected message. (Select Cancel to cancel the
deletion.)

Toadd anew pre-set message:
1. Press Menu (left softkey) to access the main menu.
2. Select Settings (@EID).
3. Scrollto Messagingand press @).
4

Scroll to Preset Message and press @®. (The list of pre-
set messages displays.)
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5.

You may alsoadd oredit Canned (Pre-set) Messages in the
“My OnlineTools”area at www.sprint.com.

Toadd a new canned message, scroll to <Add New> and

press @B.

Enteryour canned message (see “Entering Text” on page
34),and press . (Your new message will be added to
the end of thelist.)

Airplane Mode

Airplane Mode allows you to use many of your phone’s
features, such as Games, Notepad, Voice Memos, etc., when
youareinanairplaneorinany otherarea where making or
receiving calls or datais prohibited. When your phoneisin
Airplane Mode, it cannot send or receive any calls or access
onlineinformation.

Tosetyour phone to Airplane Mode:

1
2
3.
4
5.
6.

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).
Scroll to Setup/Others and press @€3.

Scroll to Airplane Mode and press @3 . (The Airplane
Mode disclaimer displays.)

Read thedisclaimerand press .
Select Onor Offand press 3.

Whilein Airplane Mode, your phone’s standby screen will
display “Phone Off.”
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TTY Use With your wireless Service

ATTY (alsoknown asaTDD orText Telephone)is a
telecommunications device that allows people who are
deaf, hard of hearing, or who have speech orlanguage
disabilities, to communicate by telephone.

Your phone is compatible with select TTY devices. Please check
with the manufacturer of yourTTY device toensure that it
supports digital wireless transmission. Your phoneand TTY
device will connect via a special cable that plugs into your
phone's headset jack. If this cable was not provided with your
TTY device, contact your TTY device manufacturerto purchase
the connector cable.
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When establishing your wireless service, please call Your
service provider via the state Telecommunications Relay

Service (TRS) by first dialing (EID) @I @B €D . Then

provide the state TRS with this number: 866-727-4889.
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ToturnTTY Mode on or off:

1. press (I @D €D €D € €D rom standby

mode. (An informational message displays.)

2. Press m

3. Select EnableTTYand press @3 toturn TTY Mode on.
—or—

Select Disable TTY and press @ toturn TTY Mode off.

InTTY Mode, your phone will display the TTY access icon.

IfTTY modeis enabled, the audio quality of non-TTY devices
connected tothe headset jack may be impaired.

oI\ B 911 Emergency Calling

NOTICE: Sprint recommends that TTY users make emergency
calls by other means, including Telecommunications
Relay Services (TRS), analog cellular,and landline
communications. Wireless TTY callsto 911 may be
corrupted when received by publicsafety answering
points (PSAPs) rendering some communications
unintelligible. The problem encountered appears
related to TTY equipment or software used by PSAPs.
This matter has been brought to the attention of the
FCC,andthe wireless industry and PSAP community
are currently working to resolve this.

Section 2B: Controlling Your Phone’s Settings



Phone Setup Options

Shortcut

Your phone offers you the option of assigning a navigation key
shortcut to a favorite or often-used function. Once you assign
the key (Up, Down, Right, or Left), you can then press the
navigation key in standby mode to launch your personally
designated shortcut.

Toassign your shortcut key:
1. Press Menu (left softkey) to access the main menu.
2. Select Settings (@EID).
3. Scrollto Setup/Othersand press @B.
4

Scroll to Shortcutsand press . (Aninformative
window displays.)

Read the information and press 3.
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Select Left Navigation, Right Navigation, Up Navigation,
or Down Navigation and press @3

7. Usingthe navigation key oryour keypad, select
the desired shortcut you would like to assign and

press €.
8. Press @ toreturnto standby mode.
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Call Answer Mode

You candetermine how to answerincoming calls on your
phone, whether you want to be required to press €D o
press any number key, or simply to open the phone.

Toset callanswer mode:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Setup/Others and press €.

Scroll to Answer Calland press .

To select an option, highlight it and press €.
= FlipOpen/AnyKeyto allow anincomingcallto be
answered by opening the phone or by pressing any
key.
= TALK Only to require € to be pressed to answer all
incoming calls.
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Auto-Answer Mode

You may set your phone to automatically pick up incoming
callswhen connected to an optional hands-free car kit.

Toset Auto-Answer mode:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Setup/Others and press .

Scroll to Auto-Answerand press @9.
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To select an option, highlight it and press @Z3.
= Offtodisable Auto-Answer.

= Car-Kit/HeadSet to answer calls automatically when
the phoneis connected to a hands-free carkitora
headset (sold separately). Remember, your phone
will answer calls in Auto-Answer mode even if you
are not present.

Dialing Match
1. Press Menu (left softkey) to access the main menu.
Select Settings (@EID).
Scroll to Setup/Others and press @3 .
Scroll to Dialing Match and press @€3.
Select Abbreviated Dialing, Contacts Match, or Speed Dial

and press @€3.
Select Enabled or Disabled and press @ZB.
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7. (Abbreviated Dialingonly.) If you enable Abbreviated
Dialing, enter a five- or six-digit prefix and press .
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Plus Code Dialing

1.
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Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Setup/Others and press @3 .

Scroll to Plus Code Dialingand press 3.

Select Enable/Disable, Int’I Dial Prefix (to enter your
defaultinternational country code), or Infoand

press .

Display Language

You can choose to display Your wireless Phone’s onscreen
menus in English orin Spanish.

Toassign alanguage forthe phone’s display:
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Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Setup/Others and press @Z3.

Scrollto Languageand press @3.

Select English or Spanish and press €Z3.
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Setting Your Phone’s Security

In This Section
¢ Accessing the Security Menu
Using Your Phone’s Lock Feature

Restricting Your Phone

Erasing the Contacts

Resetting Your Phone
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¢
¢
¢ UsingSpecial Numbers
¢
*
¢

Security Features for Data Services

By using the security settings on Your wireless Phone, you
receive peace of mind without sacrificing flexibility. This
section will familiarize you with your phone’s security
settings. With several options available, you can customize
your phone to meet your personal needs.
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Accessing the Security Menu

All of your phone’s security settings are available through the
Security menu. You must enter your lock code to view the
Security menu.

To access the Security menu:
1. Press Menu (left softkey)toaccess the main menu.
2. Select Settings (@EID).
3. ScrolltoSecurityand press €.
4

Enteryourlock code to display the Security menu.

Ifyou can’t recall yourlock code, try using the last four digits

of eitheryour Social Security number or your wireless Phone
number ortry 0000 or NATL (6285). If none of these work, call
Sprint Customer Service at 1-888-211-4PCS (4727).

Using Your Phone’s Lock Feature

58

Locking Your Phone

When your phoneis locked, you can only receive incoming
calls or make callsto 911, or special numbers. (See “Using
Special Numbers”on page 61.)

Tolock your phone:

1. Fromthe Security menu, scrollto Lock Phoneand

press [ ox }

2. Highlight Locknowand press @3 . (To set your phone
tolockthe next timeitis turned on, select On powerup

and press L o B
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Unlocking Your Phone
To unlock your phone:
1. Fromstandby mode, press Unlock (right softkey).

2. Enteryourlock code.

Changingthe Lock Code

To change yourlock code:
Press Menu (left softkey) to access the main menu.
Select Settings (@EID).
Scroll to Security and press @€3.
Enteryour lock code. (The Security menuis displayed.)
Scrollto ChangeLock and press @ZB.

Enteryour new lock code.
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Re-enter your new lock code.

=<
[=)
[=
=
]
>
o
=3
m\
w
w
m
()
[=
&

Callingin Lock Mode

You can place callsto 911 and to your special numbers whenin
lock mode. (For information on special numbers, see “Using
Special Numbers”on page 61.)

To place an outgoing callinlock mode:

» Tocallanemergency number, or special number,
enterthe phone numberand press @I .
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Restricting Your Phone

60

There may be occasions when you want to limit the numbers
your phone can call. You can use the Restrict Calls settingtodo
justthat. (The Restrict Calls setting does not apply to911.)

Torestrict your phone:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Security and press @€3.

Enteryour lock code. (The Security menuis displayed.)

Scrollto Restrict and press 3.

Select Unlock, Restrict All, Special Numbers, or Contacts
Onlyand press @3.
= Unlock Allows all calls to be made without any
restrictions. (Default setting.)
= Restrict All Allows you to restrict all calls.
= Special Numbers Allows you to call only the ten
numbers stored in the Special Number section inthe
Security menu. You can receive incoming calls from
anyone.
= Contacts Only Allows you to call only the entries
saved in the contacts. You can receive incoming calls
from anyone.
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DI “Lock Code”is displayed when your restriction is set to Contacts
Onlyandyou make a calltoa saved numberortrytoeditan
existingentry.
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Using Special Numbers

Special numbers areimportant numbers that you have
designated as being “always available.”You can call and
receive calls from special numbers even if your phone is
locked.

You can save up toten special numbers in addition to your
Contacts entries (the same number may be in both
directories).

Toadd orreplace a special number:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Security and press @€Z3.

Enteryourlock code. (The Security menuiis displayed.)

Scroll to Special#and press @3 .
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Select a location foryour entryand press .
Enterthe number and press @3.

There are no Speed Dial options associated with special
numbers.

N o v s~ wWwDNRE
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Erasing the Contacts

You can quickly and easily erase all of the contents of your
Contacts.

To erase allthe names and phone numbersinyour Contacts:

o v wNRE

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Security and press €.

Enteryour lock code. (The Security menuis displayed.)
Scroll to Erase Contacts and press @Z3.

Ifyou are certain you would like to erase all of your
internal Contacts entries, select Eraseall#sand

press @D.
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Resetting Your Phone

Resetting the phone restores all the factory defaults,
including theringer types and display settings. The Contacts,
Call History, Scheduler, and Messaging are not affected.

Toresetyour phone:
1. Press Menu (left softkey)toaccess the main menu.
2. Select Settings (@EID).
3. ScrolltoSecurityand press €.
4. Enteryourlock code. (The Security menuis displayed.)
5. Scrollto ResetPhoneand press @ZB. (A disclaimer

appears.)
Read the disclaimerand press @ .

7. Ifyouarecertainthat youwould like to restore all of the
factory settings, select Yesand press @Z3.
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Security Features for Data Services
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Enabling and Disabling Data Services

You candisable Data Services without turning off your phone;
however, you will not have access to all Data Services,
including Web and messaging. Disabling your wireless Vision
will avoid any charges associated with Data Services. While
signed out, you can still place or receive phone calls, check
voicemail, and use other voice services. You may enable Data
Servicesagainatany time.

Todisable Data Services:
1. Press Menu (left softkey)toaccess the main menu.
2. SelectSettings (@EID).
3. Scrollto Weband press .
4

Select Disable Weband press @Z®. (A message will
appear.)

5. Select DisableWeband press @Z3 to confirm that you
wanttosignout.
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Toenable Data Services:

1
2
3.
4

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).
Scrollto Weband press €3

Scroll to Enable Web and press . (The browser will
launch.)

Press @B to enable Data Services.

Section 2C: Setting Your Phone’s Security
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Section 2D
Controlling Your Roaming Experience

In This Section

¢ Understanding Roaming
4 Setting Your Phone’s Roam Mode

¢ ControllingRoaming Charges Using Call Guard

Roamingis the ability to make or receive calls when you’re off
the Nationwide your wireless Network. Your new dual band/
tri-mode VI-125 by LG works anywhere on the Nationwide
your wireless Network and allows you to roam on other
analogand 1900 and 800 MHz digital networks where we’ve
implemented roaming agreements with other carriers.

This section explains how roaming works as well as special
featuresthat let you manage yourroaming experience.
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Understanding Roaming

Recognizing the Roaming Icon on the Display Screen

Your phone’s display screen always lets you know when you’re
off the Nationwide your wireless Network. Any time you are
roaming, the phone displays the roamingicon ( [®). Ifyouare
roamingon ananalog system, the roamingicon will display
along with the text—AnalogRoam—.

Remember, whenyou are using your phone off the
Nationwide your wireless Network, always dial numbers
using 11digits (1 +area code + number).

Unless your wireless service Plan includes roaming, you will
pay a higher per-minute rate for roaming calls.

Roaming on Other Digital Networks

When you’re roaming on digital networks, your call quality
and security will be similar to the quality you receive when
making calls on the Nationwide your wireless Network.

However, you may not be able to access certain features, such
asyour wireless Vision.

Ifyou’re ona callwhenyou leave the Nationwide your
wireless Network and enteran area where roaming is
available,

your callisdropped. If your callisdropped inan area
whereyouthinkyourwireless Service s available, turn your
phone offand on again to reconnect to the Nationwide
your wireless Network.
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Roaming on Analog Networks

When you roam on analog networks, you will experience a
similar quality provided by other analog carriers today.
Although some features, such as your wireless Vision and
your wireless Voice Command, will be unavailable, you can
still make and receive calls and access voicemail. If you are
accustomed to your wireless Service, you may notice some of
the following differences when using analog service:

® Youare more likely to experience static, cross-talk,
fade-out,and dropped calls.

® Some features which are standard onthe enhanced
Nationwide your wireless Network, such as call waiting,
your wireless Vision, and direct international dialing, are
unavailable.

® Though callers can leave voicemail messages while you
areroaming, you will not receive notification until you
return tothe Nationwide your wireless Network. (See
“Checking for Voicemail Messages While Roaming” on
page 69.)

® Therearesecurity and privacy risks (eavesdropping and
cloning) that exist with conventional analogservices
today.

® Your battery’s charge will deplete more quickly and you
will need to recharge it more often when you use your
phone foranalog roaming.

When usingyour phonein analog mode, the phone may feel
warm.This is normal foranalog operation.

68 Section 2D: Controlling Your Roaming Experience



Checking for Voicemail Messages While Roaming

When you are roaming off the Nationwide your wireless
Network, you will not receive on-phone notification of new
voicemail messages. Callers can still leave messages, but you
will need to periodically check your voicemail for new
messages if you are inaroaming service area for an extended
period of time.

To check your voicemail while roaming:
1. Dial 1+areacode+Yourwireless Phone number.
2. Whenyou hearyour voicemail greeting, press [« }

3. Enteryour pass code at the prompt and follow the voice
prompts.

When you returnto the Nationwide your wireless Network,
voicemail notification will resume as normal.
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Setting Your Phone’s Roam Mode
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Your wireless Phone allows you to control your roaming
capabilities. By using the Roaming menu option, you can
determine which signals your phone accepts.

Set Mode

Choose from three different settings on your dual-band
phone to control your roaming experience.

Tosetyour phone’s roam mode:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scrollto Roamingand press @B .

Scroll to Set Mode and press €.

Toselectanoption, highlight it and press .

Automaticseeks your wireless Service. When
your wireless Service is unavailable, the phone
searches foran alternate system.

i & W NP

Home Only allows you to access the Nationwide your
wireless Network only and prevents roaming on
other networks.

Roaming Only forces the phone to seek aroaming
system.The previous setting (Home Only or
Automatic) is restored the next time the phone is
turnedon.
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Controlling Roaming Charges Using
Call Guard

Your phone has two ways of alerting you whenyou are
roaming off the Nationwide your wireless Network: the
onscreen roamingicon and Call Guard. Call Guard makes it
easytomanage your roaming charges by requiring an extra
step before you can place oranswer aroaming call. (This
additional step is not required when you make or receive calls
while on the Nationwide your wireless Network.)

To turn Call Guard on or off:
1. Press Menu (left softkey) to access the main menu.
2. Select Settings (@EID).
3. Scrollto Roamingand press @ZB.
4. scrollto CallGuard and press €Z3.
5. Highlight Onor Offand press €ZB.

Voice Dialingand Speed Dialing are not available when you
areroamingwith Call Guard enabled.
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To place roaming calls with Call Guard on:

1. Fromstandby mode,dial 1 +area code +the seven-digit
numberand press @ (You can also initiate a call from
the Contacts, Call History, or Messaging.)

2. Select Roam Call (@EWD).
Toanswerincoming roaming calls with Call Guard on:

1. Press €. (A message will appear notifying you that
roaming charges will apply.)

2. Select Answer (@EW).

CENILGETEN  [fthe Call Guard feature is set to On, you need totake
extra steps to make and receive roaming calls.
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Section 2E

Navigating Through Menus

In This Section

¢ MenuNavigation
¢ MenuStructure

¢ Viewingthe Menus

Every function and feature of Your wireless Phone canbe
accessed through an onscreenmenu. This section is a road
map tousingyourVI-125 by LG . Please take a few moments
tolearnyourway around and you’ll find your phone easier
touse.
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Menu Navigation

The navigation key on Your wireless Phone allows you to scroll
through menus quickly and easily. The scroll bar at the right of
the menu keeps track of your position in the menu at all times.

To navigate through a menu, simply press the navigation key
up ordown. [fyou arein afirst-level menu, such as Settings,
you may also navigate to the next or previous first-level menu
by pressing the navigation key right or left.

Menu Structure

Selecting Menu ltems

Asyou navigate through the menu, menu options are
highlighted. Select any numbered option by simply pressing
the corresponding number on the phone’s keypad. You may
also select anyitem by highlighting it and pressing @3 .

Forexample, if you want to view your last incoming call:
1. Press Menu (left softkey) to access the main menu.

2. Select CallHistory by pressing o by highlighting it
and pressing @B . (It may already be highlighted.)

3. Select IncomingCalls by highlighting it and pressing
€. (ifyou have received any calls, they are displayed
onthescreen.)
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Backing Up Withina Menu

To gotothe previous menu:

> Press CID.

Toreturntostandby mode:

> Press @.

Viewing the Menus

Menu Diagram

The following list outlines your phone’s menu structure.

[

. Call History
Outgoing Calls
Incoming Calls
Missed Calls
Delete Calls

2. Contacts
Find/Add Entry
Groups
Speed Dials
Voice Dials
My Phone Number
Services

3. Messaging
Send message
Inbox
Outbox
Draft
Picture Messaging
Instant Message
Voicemail
Edit Folder

Outgoing Calls/Incoming Calls/
Missed Calls/All Calls

Customer Service/Dir Assistance/
Operator
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. Downloads

Games
Ringers
Screen Savers
Applications

<Memory Status>

. Web
. Tools

Scheduler
Alarm Clock
Voice Memo
Notepad

Ez Tip Calc
Calculator
World Clock

. Settings

Sounds
Ringers
Key Tones
Volume
Ringer
Earpiece
Key Beep
Application
Power On/Off
Alerts
Voicemail Alerts

Message Alerts

Service Change
Minute Beep
Call Connect
Signal Fade
Display
Greeting

Get New Games/My Content Manager
Get New Ringers/My Content Manager
Get New Screen Savers/My Content
Manager

Get New Applications/My Content
Manager

Launch

Alarm 1/Alarm 2/Alarm 3/Quick Alarm

Caller ID/No Caller ID/Roaming
Short Tones/Long Tones

[volume levels]
[volume levels]
[volume levels]
[volume levels]
[volume levels]

Silent/Custom/Vib & Sound/Vib once/
1 Low beep/Low beeps/1 Loud beep/
Loud beeps

Silent/Custom/Vib & Sound/Vib once/
1 Low beep/Low beeps/1 Loud beep/
Loud beeps

On/Off

On/Off

On/Off

On/Off

Custom
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Backlight
Main LCD

Keypad

Screen Saver
Incoming Calls

8 seconds/15 seconds/Always off/
Always on

8 seconds/15 seconds/30 seconds/
Always off

Default/Download

Caller ID/No Caller ID/Roaming

Contrast
Menu Style Icon/List
Theme Skins Blue Color/Metal Skin/Stars Skin/
Lime Color
Clock
Main LCD Normal Clock/Analog Clock/
Digital Clock/Dual Clock
Front LCD Time&Date/Time Only
Font Size
Message Small/Normal/Large
Browser Small/Normal/Large
Notepad Small/Normal/Large
Power Save Mode 30 seconds/60 seconds/90 seconds/Off
Status Light On/Off
Web
Enable Web (Disable Vision)
Net Guard On/Off
Update Web Profile
Roaming
Set Mode Automatic/Home Only/Roaming Only
Call Guard On/Off
Location On/Off
Messaging Notification/Callback Number/
Signature/Preset Message
Security [enter lock code]
Lock Phone Unlock/Lock now/On power up
Restrict Unlock/Restrict All/Special Numbers/
Contacts Only
Change Lock
Special #
Erase Contacts Erase all #s/Cancel
Reset Phone Yes/No
Voice Dial Activate/Train Words
Setup/Others
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Shortcuts

Answer Call
Auto-Answer
Dialing Match

Plus Code Dialing

Auto Volume

Language

TTY Mode

Airplane Mode

Update Phone SW
Phone Info

Left Navigation/Right Navigation/
Up Navigation/Down Navigation
Flip Open/Any Key, TALK Only

Off, Car-Kit/HeadSet

Abbreviated Dialing/Contacts Match/
Speed Dial

Enable/Disable, Int’l Dial Prefix, Info
On/Off

English/Spanish

Enable TTY/Disable TTY

On/Off

My Phone Number/Version/
Icon Glossary/Advanced
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Section 2F

Managing Call History

In This Section

¢ ViewingHistory
CallHistory Options
Making a Call From Call History

¢

¢

¢ SavingaPhone Number From Call History

¢ PrependingaPhone Number From Call History
*

Deleting Call History

The Call History keeps track of incoming calls, calls made
from Your wireless Phone, and missed calls. This section
guides you through accessingand making the most of
your Call History.
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Viewing History
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You'll find the Call History feature very helpful. It is a list of the
last 20 phone numbers (or Contacts entries) for calls you
placed, accepted, or missed. Call History makes redialing a
number fast and easy. It is continually updated as new
numbers are added to the beginning of the list and the oldest
entries are removed from the bottom of the list.

Each entry contains the phone number (if it is available) and
Contacts entry name (if the phone numberisin your
Contacts). Duplicate calls (same number and type of call) may
only appear once on thelist.

Toview a Call History entry:
1. Press Menu (left softkey)toaccess the main menu.
2. Select CallHistory (@EID).

3. Scrollto Outgoing Calls, Incoming Calls, Missed Calls, or
Delete Callsand press .

4. Highlight the entry you wish to view and press €Z3.
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Call History Options

For additional information and options on a particular call,
highlight a Call History entry and press @Z®. This feature
displays the date and time of the call, the phone number (if
available),andthe caller’'s name (if the numberis already in
your Contacts). By pressing @, you can select from the
following options:
e (Calltodialthe number.
® Savetosavethe numberifitis notalreadyinyourinternal
Contacts. (See “Saving a Phone Number From Call History”
on page 82.)
e Send messagetosend a message.
® Prependtoadd numbers to the beginning of the selected
number. (See “Prepending a Phone Number From Call
History” on page 83.)
® Erasetodeletetheentry.
® Nexttoviewthenextentry.

® Prevtoviewthe previousentry.

You can alsoview the next Call History entry by pressing the
navigation key right or view the previous entry by pressing the
navigation key left.
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Making a Call From Call History

To placeacall from Call History:

1.
2.
3.

You cannot make calls from Call History to entries identified
asNolIDor Restricted.

Press Menu (left softkey) to access the main menu.

Select CaIIHistory(o).

Scroll to Outgoing Calls, Incoming Calls, or Missed Calls

and press @€3.

Use your navigation key to select a Call History entry and

press €.

Saving a Phone Number From
Call History

82

Your wireless Phone can store up to 200 Contacts entries.
Contacts entries can store up to a total of 5 phone numbers,
and each entry’s name can contain 32 characters.

To save a phone number from Call History:

1.

Use your navigation key to select a Call History entry and

press .
Scroll to Save and press .

Select New Entryto create a new internal Contacts entry
forthe number or Existing Entry to save the number to an
existing entry.
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4. Useyour navigation key to highlight the information
youwant to edit, then press @Z3.

5. Usethekeypadtotypeinthe newentrynameand
press

—or—

Use your navigation key to scroll through your existing
phone book entries, highlight aname, and press .

After you have saved the number, the new Contacts entry is
displayed. (See “Contacts Entry Options” on page 89.)

You cannot save phone numbers already in your Contacts or
from callsidentified as No ID or Restricted.

Prepending a Phone Number From
CallHistory

If you need to make a call from Call History and you happen to
be outside yourlocal area code, you can add the appropriate
prefix by prepending the number.

To prepend a phone number from Call History:
1. Selecta CallHistory entryand press €Z3.
2. ScrolltoPrependand press 3.
3. Enterthe prefixand press @ to callthe number.

—or—
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Scroll to Saveand press @I to save the amended
number in your phone book.
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Deleting Call History
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To erase individual Call History entries, see “Call History
Options”on page 81.

Toerase Call History:

1
2
3.
4

Press Menu (left softkey) to access the main menu.
Select CallHistory(“).
Scroll to Delete Calls and press @3.

Scroll to Outgoing Calls, Incoming Calls, Missed Calls, or All
Callsand press @B. (A confirmation dialog will appear.)

If you are certain you want to erase the call history, scroll
toEraseand press @€3.

—or—

Scroll to Canceland press @B to return to the previous
menu.
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Section 2G

Using the Contacts

yoog auoyd

In This Section

‘AddmgaNechn tactSEn try ..........................................................
Finding Contacts Entries
Contacts Entry Options
Adding aPhone Number to a Contacts Entry

Editing a Contacts Entry’s Phone Number

CreatingVoice Dial Tags
Editing a Contacts Entry

¢

¢

¢

¢

¢ Assigning Speed Dial Numbers
¢

¢

¢ SelectingaRingerTypeforan Entry
¢

Dialing yourwireless Services
Now thatyouknow the basics that make it easiertostayin
touch with people and information, you're ready to explore
your phone’s more advanced features. This section explains
how to use your phone’s Contacts and helps you make the
most of your contacts and time when you are trying to
connect with theimportant peoplein your life.
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Adding a New Contacts Entry

Your wireless Phone can store up to 200 Contacts entries.
Contacts entries can contain up to a total of 5 phone numbers
(upto 600 numbers total), and each entry’s name can contain
32 characters.

Toadd anewentry:

Press Menu (left softkey) to access the main menu.
Select Contacts (@ED).

Scroll to Find/Add Entry and press 3.

Scroll to <New Entry> and press €.
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Enteraname forthe new entry and press . (See
"Entering Text on page 30.)

6. Scrollto[Add Number], enterthe phone number, then

press .

7. Selectalabelfield (Mobile, Home, Office, Fax, or Pager)

and press @€3.

8. Scrolldownto additionalfields and enter or edit
information as desired.

9. PressDone (left softkey).

You can also begin by entering the phone numberin
standby mode and selecting Save. (See "Saving a Phone
Number"on page 25.)

Afteryou have saved the number, the new Contacts entry is
displayed. (See “Contacts Entry Options” on page 89.)
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Finding Contacts Entries

There are several ways to display your Contacts entries: by
name, by speed dial number, by group, and by voice dial tags.
Follow the steps outlined in the sections below to display
entries from the Contacts menu.

yoog auoyd

FindingNames

Tofind Contacts entries by name:

1.

2
3
4.
5

LIl From standby mode, press the navigation key right to
displaythe Find/Add Entry screen.

Press Menu (left softkey) to access the main menu.
Select Contacts (QED).

Scroll to Find/Add Entry and press @Z3.

Scroll through all the entries using your navigation key.

Enterthe first letter of a name or part of aname (such as
“ave”for “Dave”). (The more letters you enter, the more
your search narrows.)

Todisplay an entry, highlight it and press €.
To dial the entry’s default phone number, press €E3.
—or—

Todisplay additional internal Contacts entries, press the
navigation key left or right.
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Finding Group Entries

Tofind entries designated as part of a group:

1
2
3.
4

Press Menu (left softkey) to access the main menu.
Select Contacts ((EWD).
Scroll to Groups and press @3 .

Scroll through the group titles using your navigation key.
Todisplay entries belonging to a group, highlight the
group and press

Todisplay an entry within the group, highlightitand
press @B.

To dial the entry’s default phone number, press €3.
—or—

Todisplay additional group entries, press the navigation
key left or right.

Finding Speed Dial Numbers

Tofind phone numbers you have stored in speed dial locations:

1
2
3.
4

Press Menu (left softkey) to access the main menu.
Select Contacts (QEWD).
Scroll to Speed Dials and press @B

Scrollthrough speed dial entries using your navigation
key.Speed dial numbers are displayed in numeric order.
—or—

Enterthe number of a speed dial location using your
keypad.

Todisplay anentry's speed dial options, highlight it and
press
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—or—
To dial the speed dial number, press €.

Finding Voice Dial Numbers

yoog auoyd

Tofind phone numbers you have stored in Voice Dial:
1. Press Menu (left softkey) to access the main menu.
2. Select Contacts (GEWD).
3. Scrollto VoiceDials and press .
4

Scroll through voice dial entries using your navigation

key.
5. Todisplayanentry's voice dial options, highlightitand
press @D.
Contacts Entry Options

To access a Contacts entry’s options, display the entry,
highlight <Edit Entry> and press @Z®.To select an option,
highlightitand press .

° @ [Add Number]to add a phone number to the entry.
(See “Adding a Phone Numberto a Contacts Entry”on
page 90.)
@ AddEmailtoadd an email address to the entry.

% Il NoGrouptoassignthe entrytoagroup.
Groupto assign the entrytoa group
° I:l Defaultto assign a preprogrammed or downloaded
ringer.
|j [Memo]to add a note, street address, or other
information.
LG Animationto assign animage type tothe entry.
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o ¥ [URL]to add a web site’s URL. to the entry.

You canview the next entry by pressing the navigation key
right or view the previous entry by pressing the navigation
key left.

Toedit Avatar:

1.

Afterediting and saving Avatar, the entry'simage type is

Display a Contacts entry (see “Finding Contacts Entries”
on page 87).

Scroll to <Edit Entry> and press @€3.

Highlight li| LG Animation and press €Z3.

Press the navigation key left or right, select Avatarand
press @B.

Press the navigation key up or down to select Hair, Deco,
Clothes, or Face.

Pressthe navigation key left or right, select the desired
image and press OK (left softkey).

Press Save (left softkey) to save the avatar.

Press Done (left softkey) to save the Contacts entry.

changed from Default to Avatar.

Adding a Phone Number to a Contacts Entry

Toadd aphone numbertoanentry:

1.

3

Display a Contacts entry (see “Finding Contacts Entries’
on page 87).

Scroll to <Edit Entry> and press .

Highlight [Add Number] and press €Z3.
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4. Enterthe new phone numberand press @Z3.
Select a label forthe numberand press .
6. PressDone (left softkey) to save the new number.
—or—
Press Options (right softkey), assign a Speed Dial or Voice

Dial forthe number, then press Done (left softkey) to
save your new settings.

Editing a Contacts Entry’s Phone Number

Toedit an entry’s phone number:

Display a Contacts entry (see page 91).

Scrollto <Edit Entry> and press @ZB.

Highlight the number you wish to edit and press €ZB.
Press @ againto edit the number.

Press @ to clearone digitatatime,or pressand hold
@D to erasethe entire number.

Re-enter or edit the number and press €.
7. Selectalabel forthe numberand press €I3.
Press Done (left softkey) to save the number.

i dwWNPR
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—or—

Press Options (right softkey) for additional options.
When you're finished, press Done (left softkey) to save
your new settings.
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Assigning Speed Dial Numbers

92

Your phone can store up to 99 phone numbers in speed dial
locations. For details on how to make calls using speed dial
numbers, see “Using One-Touch/Two-Touch Speed Dialing” on
page 29.

Speed dial numbers can be assigned when you add a new
Contacts entry, when you add a new phone numbertoan
existing entry, or when you edit an existing number.

To assign a Speed Dial number to a new phone number:

1.

v d w N

6.

Add a phone numberto a new or to an existing Contacts
entry. (See “Adding a New Contacts Entry” on page 86

or “Adding a Phone Numberto a Contacts Entry”on
page 90.)

Press Options (right softkey).

Highlight Set Speed Dial and press 3.

Select an available speed dial location and press €3

Scrollto Set Speed Dial and press @3.
(A confirmation will display.)

Press Done (left softkey) to save the new Speed Dial.

Toassign a Speed Dial number to an existing phone number:

1.

Display a Contacts entry. (See “Finding Contacts Entries”
on page 87.)

Scroll to <Edit Entry> and press @ZB.

Highlight the phone number for which you wish to
assign a speed dial number, and press Options (right
softkey).

Highlight Set Speed Dial and press 3.
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5. Selectan available speed dial location and press 3.

6. ScrolltoSetSpeedDialand press @ZB.
(A confirmation will display.)

7. PressDone (left softkey) to save the new Speed Dial.

Ifyou attempt toassign analready in-use speed dial location
toanew phone number, adialogwillappear askingifyou
wishtoreplace the existing speed dial assignment. Select Yes
toassignthelocationtothe new phone numberand delete
the previous speed dial assignment.

CreatingVoice Dial Tags

Your phone can store up to 30 phone numbers in voice dial
tags.
Torecord a new voice dial:
1. DisplayaContacts entry. (See "Finding Contacts Entries"
on page 87).
2. Scrollto <Edit Entry> and press €.

Highlight the numberto whichyouwishtoadda
voicedial.

w

Press Options (right softkey).
Highlight Set Voice Dial and press @3 .
Scrollto OKand press €Z3.

Record your voice dial after the prompt. (Your recording
will play back.)

N o w »

8. Repeatthe voice dial as prompted. (A confirmation will
display.)

9. PressDone (left softkey) to save the new voice dial.
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Toadd avoice dialtoa new entry ora new phone number,
enterthe number (see "Adding a New Contacts Entry" on page
86 or "Addinga Phone Numbertoa Contacts Entry" on page
90), then follow steps 4-9 above.

When recording Voice Dial tags, doit in a quiet environment
and without the aid of an accessory (forexample, a headset or
hands-free car kit).

Editing a Contacts Entry

Tomake changestoanentry:
Display an internal Contacts entry.
Scroll to <Edit Entry> and press @B.

Highlight the part of the entry you wish to edit (Name,
Group, Ringer, etc.) and press .

4. Addand/oredit the desired information and press .
5. Press Done (left softkey) to save your changes.
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Selecting a Ringer Type foran Entry

You can assign aringer type to a Contacts entry soyou can
identify the caller by the ringer type. (See “Ringer Types”on
page 36.)

yoog auoyd

Toselectaringertypeforanentry:
1. DisplayaContactsentry.
2. Scrollto <Edit Entry> and press €.
3. Highlightthe current ring type and press @.
q

Press the navigation key to the right and highlight the
desired Ringer Category.

5. Useyournavigation key to scroll through available
ringers. (When you highlight aringer type, asample
ringer will sound.)

6. Highlight your desired ringerand press @Z3.

7. Press Done (left softkey) to save the new ringer type.

1. DisplayaContactsentryand scroll to <Edit Entry>and

press .

2. Highlightthe currentringtype and press the navigation
key right or left to display available ringer types. (To hear
apreview, select aringerand press €3 ; press €3
againtoreturntothe Edit menu.)

3. Whenyou've selected your desired ringer, press Done
(left softkey) to save the new ringer type.
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Dialing your wireless Services

Your Contacts list is preprogrammed with contact numbers
forvarious your wireless Services.

Todial a service from your Contacts:
Press Menu (left softkey) to access the main menu.
Select Contacts (@EW).

Scroll to Services and press @3 .
Scroll to Customer Service, Dir Assistance, or Operatorand

press €.

Todial a service from standby mode using your keypad:

tal A

1. Dialtheappropriate service number:

= CustomerService— (€ €D €D €D
= DirAssistance— (£I) €D €D
= Operator— @I

2. Press €I toplacethecall.
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Section 2H

Using the Phone’s Calendar
and Tools

In This Section
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=
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Using Your Phone’s Calendar

¢

4 UsingYour Phone’s Alarm Clock
¢ UsingYour Phone's Notepad
¢

Using Your Phone’s Tools

Your wireless Phone is equipped with several personal
information management features that help you manage
your busy lifestyle. This section shows you how to use these
featurestoturnyour phoneintoatime management
plannerthat helps you keep up with your contacts,
schedules,and commitments. It takes productivitytoa
whole new level.
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Using Your Phone’s Calendar

Adding an Event to the Calendar

Your Calendar helps organize your time and reminds you of
important events.

Toaddanevent:
1. PressMenu (left softkey)toaccess the main menu.
2. Select Tools (@)
3. ScrolltoSchedulerand press @€3.
4

Using your navigation key, highlight the day to which
youwould like to add an event and press Add (left
softkey).

Tip: Press the navigation key up or down to scroll by week through
the Calendar.

5. Selectatimefortheevent by highlighting the time field
and pressing @3.
= Using your keypad and/or navigation key, set the
start and end time for the event and press @Z3.
Press your navigation key left or right to switch
between entryfields.

6. Selectatitleforthe event by highlighting [Content]and
pressing €3 .
= Entertheeventtitleand press .
(See “Entering Text” on page 30).
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7. Selectarepeatingstatusforthe event by highlighting
the repeat field and pressing @Z3.

= Highlight None, Daily, Mon - Fri, Weekly, Monthly, or
Yearlyand press d

8. Selectanalarmtime forthe event by highlighting the
alarmfieldand pressing @Z3.

= Highlight None, Ontime, 5 minutes, 10 minutes,
1hour, 1day, or 2daysand press .
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9. Selectaringertype forthealarm by highlighting the
ringer field and pressing .
= Highlight your desired ringerand press @Z.

10. Press Save (left softkey) tosave the event.

L LIaddl8  You canselect an event's repeating status, alarmtime,
and ringertype by highlighting the desired field and
pressing the navigation key right or left to scroll through
theavailable options. Once you've chosen the desired
option, just press the navigation key down to proceed to
the nextitem.

Event Alerts

There are several ways Your wireless Phone alerts you of
scheduled events:

® Byplayingtheassignedringertype.
® Byilluminatingthe backlight.
® ByflashingtheLED.
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Event Alert Menu

When your phoneis turned onand you have an event alarm
scheduled, your phone alerts you and displays the event
summary.Tosilence the alarm and reset the schedule,

press €ZD.

Toview additional options, press the appropriate softkey.
® Detail (right softkey) displays the event detail screen.
® Snooze (left softkey) silences the alarm and schedules it to

replayagainin 5 minutes.
Viewing Events

Toview yourscheduled events:
1. Fromthe main menu,select Tools (D).
2. ScrolltoSchedulerand press .

3. Usingyour navigation key, highlight the day for which
you would like to view events and press @ (If you
have events scheduled for the selected day, they will be
listed in chronological order).

Tip: Inthe calendarview, days with events scheduled are
underlined.

4. Todisplaythe details of an event listed in the schedule,
highlight it and press @Z3.
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GoingtoToday’s Calendar Menu

To gotothe Calendar menufortoday’s date:
1. Fromthe main menu, select Tools (D).
2. ScrolltoSchedulerand press @ZB.
3. Press Options (right softkey).
4. scrollto Gototodayand press €.
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ErasingaDay’s Events

Toerase aday’s scheduled events:

1. Fromthe main menu, select Tools (D).
2. ScrolltoSchedulerand press @3 .

3. Usingyour navigation key, highlight the day for which
you would like to erase events and press .

Tip: Inthe calendarview, days with events scheduled are
underlined.

4. PressOptions (right softkey) and Scroll to Erase alland
press @B. (An alert will appear notifying you of the
number of events to be erased.)

5. Scrollto Erase or Canceland press @3.

Ifthe day for which you are erasing events contains a
repeating event, you will receive the following prompt: “This
isarecurringevent.”Select Erase this to erase a single
occurrence, Eraseallto erase all occurrences of the event, or
Cancel to cancel the deletion of the repeating event.
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Purging Events

Todelete events scheduled before a specific time and date:

1.
2.
3.

Fromthe Scheduler menu, press Options (right softkey).
Scroll toEraseoldand press <.

Select the option to erase events older than One week,
Onemonth, Oneyear, or Oneday and press @Z3.
(Adialogwill display to inform you how many old events
have been erased.)

Purging All Events

Todelete all scheduled events:

1.
2.

102

From the Scheduler menu, press Options (right softkey).

Scroll to Erasealland press @ZB. (A dialog will display
informing you that all events will be erased.)

Select Eraseto erase all events or Cancel to returnto the
calendarview.
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Using Your Phone’s Alarm Clock

Your phone comes with a built-in alarm clock with multiple
alarm capabilities.

Touse the alarm clock:
Press Menu (left softkey) to access the main menu.

1
2. Select Tools (D).

3. Scrollto Alarm Clock and press @3
4

Scrollto Alarm 1, Alarm 2, Alarm 3, or Quick Alarmand
press @ZB.
5. Turnthealarm onor off by highlighting the activation
fieldand pressing .
= Select OnorOffand press €Z3.
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6. Selectatimeforthealarm by highlighting the time field
and pressing @3
= Usingyour keypad and/or navigation key, set the
alarmtime and press
7. Selectarepeatingstatusforthealarm by highlighting
the repeat field and pressing €ZB.
= Highli%)nce, Daily, Mon - Fri, or Weekends and
press
8. Selectaringertype forthealarm by highlighting the
ringer field and pressing @Z3.
= Highlight your desired ringerand press 3.

9. Press Save (left softkey) to save your alarm settings.
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Using Your Phone’s Notepad

104

Your wireless Phone comes with a notepad you can use to
compose and store reminders and notes to help keep you

organized.
Tocomposea note:
1. Press Menu (left softkey) to access the main menu.
2. Select Tools (D).
3. Scrollto Notepadand press @ZB.
4. scrollto <AddNew> and press €.
5. Typeyournote using the numeric keypad and
press @B. (See “Entering Text” on page 30).
Toread asaved note:
1. Press Menu (left softkey) to access the main menu.
2. Select Tools (D).
3. Scrollto Notepadand press @ZB.
4. Highlightanoteand press @3.

Todelete saved notes:

o s W NPRE

Press Menu (left softkey) to access the main menu.

Select Tools (D).

Scroll to Notepadand press @3.
Highlight a note and press 3.
Press Erase (right softkey).
Scrollto Eraseand press @3.
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Using Your Phone’s Tools

In addition to helping your be more efficient and organized,
Your wireless Phone offers useful and entertaining tools.
Using EZTips

To quickly and easily calculate tipamounts:

1. Press Menu (left softkey) to access the main menu.

2. SelectTools ((ED).

3. ScrolltoEzTipCalcand press €Z3.

4
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Use your keypad and navigation key to enter the bill
amount and desired tip percentage. (The correct tip will
be calculated instantly.)

5. Ifyoure splitting the check, highlight Splitand enter the
number of people in your party. (An equal split of the bill
will be calculated and displayed.)
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Using the Calculator
Your phone comes with a built-in calculator.
To use the calculator:
1. Press Menu (left softkey)toaccess the main menu.
2. Select Tools ((EID).
3. Scrollto Calculatorand press [ ox }
4

Enter numbers using your keypad.
= Press @ to enter decimal points.

= Press @ to changethe numericvalue from
positive to negative.

= Press Clear (left softkey) to clear all numbers.

5. Press @@ forthetotal.

World Clock
Toview the timein over fifty different locations:
1. Press Menu (left softkey)toaccess the main menu.
2. Select Tools ((@ED).
3. ScrolltoWorld Clockand press .
4. Press Cities (right softkey) to select a city.
—or—

Press the navigation key left or right to scroll through
different time zones.
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Section 21

Using Your Phone’s Voice Services

In This Section

¢ UsingVoice-Activated Dialing

¢ ManagingVoice Memos

Your wireless Phone’s Voice Services let you place calls using

your voice, store voice reminders, and record memos right on
yourphone.This section includes easy-to-follow
instructions on using voice-activated dialingand managing
voice memos.
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Using Voice-Activated Dialing

You can use a voice dial tag to automatically dial a phone
number in your Contacts. (A voice dial tagis acommand you
record and use to place calls without using the keypad.) Your
phone can store up to 30 voice dial tags.
Making a Call Using Voice-Activated Dialing
To use avoice dial tag to calla phone number:
1. Press g(side call key).

2. Followthe voice prompts and recite the entry’s voice dial
tagintoyour phone’s microphone.

Record voice dial tagsin a quiet environment and without
the aid of an accessory (for example, a headset or hands-free
carkit).

Programming Voice Dial Tags
To program a voice dial tag:
Press Menu (left softkey) to access the main menu.
Select Contacts ((@EW).
Scroll to Voice Dialsand press €3 .
Scroll to <Record New> and press €Z3.

s wNRE

Enteror highlight the entry (name) in the Contacts and
press @D.

Tip: Ifan entry has more than one number, press the navigation
key right or left to select the desired number, then press OK.
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6. Afteryouare prompted tosaythe nameyou wishto
program, wait for the beep and then say the name into
your phone’s microphone.

7. Respondtothe prompt by repeatingthe name afterthe
beep.
Reviewing Voice Dial Tags
Toreview voice dial tags:
1. Press Menu (left softkey) to access the main menu.
2. Select Contacts (Q@EWD).
3. Scrollto VoiceDialsand press @3.
4
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Highlight the voice dial entry you want to review and

press .

5. Highlightan option and press 3.
= Playto play the selected voice dial tag.

= Re-recordto re-record the voice dial tag.

= Erasetoerasethe voice dial tag. Select Erase to erase;
select Cancelto cancel.

Erasing All Voice Dial Tags
Toerase all voice dial tags:
Press Menu (left softkey) to access the main menu.
Select Contacts (@EW).
Scroll to Voice Dials and press @3
Scroll to <EraseAll>and press .

i ks wNRE

Select Erase All to erase all recorded voice dial tags; select
Cancelto cancel.
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ManagingVoice Memos

You can use your phone’s Voice Services to record brief memos
toremindyou of important events, phone numbers, or grocery
listitems.

Recording Voice Memos
Torecord a voice memo:

1. Press Menu (left softkey) to access the main menu.

2. Select Tools (D).
3. Scrollto VoiceMemo and press @ZB.
4

Scrollto <Record New> and press @B . (The phone
prompts you tostart recording after the beep.)

5. Waitforthe beepandthen start speaking. (Asitis
recording, the phone displays a countdown timer that
shows how many seconds are left for recording.)

To end the recording of your memo:

» Press m

Torecord a conversation during a phone call:

» Duringacall,scroll to Record Voice Memo and
press @ . (A one minute counter is displayed on the
screento indicate theamount of time a single voice
memo can be recorded.)

To end the recording of your conversation:

» Scrollto Stop Voice Memo and press @ to end the
recording prior to the countdown completion.

w Your phone can store a total of 3 minutes of memos.
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Voice Memo Options
To play the voice memos you have recorded:
1. Press Menu (left softkey) to access the main menu.

2. Select Tools (D).
3. Scrollto VoiceMemo and press @ZB.
4

Scroll to the voice memo you wish to hearand
press @.
= Playtoplay the selected voice memo.

= SetAs toassigntherecordingasadefaultringer,a
voicemail alert, message alert, or a Contacts ringer.

= View Details to view the selected voice memo
information.

= EditTitleto edit the selected voice memottitle.
= Eraseto erasethe selected voice memo.

5. ScrolltoPlayand press @ZB.
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Erasing Voice Memos
To erase all voice memos:
1. Press Menu (left softkey) to access the main menu.
2. Select Tools (D).
3. Scrollto Voice Memoand press 3.
4. Scrollto <EraseAll> and press .
5

Scrollto Erase, and press @B to confirm that you want
to erase the voice memo.
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Section 3

Service Features
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Section 3A

Service Features: The Basics

In This Section

¢ UsingVoicemail
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Using SMS Text Messaging

UsingCallerID

¢

¢

¢ Respondingto Call Waiting
¢ MakingaThree-Way Call

*

Using Call Forwarding

Now that you’ve mastered your phone’s fundamentals,

it's time to explore the calling features that enhance your
wireless service. This section outlines your basicyour wireless
Service features.
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Using Voicemail

Setting Up Your Voicemail

Allunanswered calls to Your wireless Phone are automatically
transferred to your voicemail, even if your phoneisin use or
turned off. Therefore, you will want to set up Your wireless
Voicemail and personal greeting as soon as your phone is
activated.

To set up your voicemail:
1. Pressandhold @END.

2. Followthesystem prompts to:
= Createyour pass code
= Recordyour greeting
= Record your name announcement

= Choose whether or not to activate One-Touch
Message Access (a feature that lets you access
messages simply by pressing and holding @€,
bypassing the need for you to enter your pass code)

Ifyouare concerned about unauthorized access toyour
voicemail account, Sprint recommends you enable your
voicemail passcode.
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Voicemail Notification

There are several ways Your wireless Phone alerts you of a new
message:

® Bydisplayinga messageonthescreen.

® Bysoundingtheassignedringertype.

® BytheLED blinkingred.

® Bydisplaying @& at thetop of your screen.
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New Voicemail Message Alerts

When you receive a new voice message, your phone alerts you
and prompts you to call your voicemail.

To call your voicemail:

» Pressand hold @E.
Todisplay your Missed Log:

> Pressexit (right softkey).

[l LI E AN When you are roaming off the Nationwide your wireless
Network, you may not receive notification of new
voicemail messages. It is recommended that you
periodically check your voicemail by dialing 1 +area code
+Yourwireless Phone number. When your voicemail
answers, press (¥) and enteryour pass code. You will be
charged roaming rates when accessing voicemail while
roaming off the Nationwide your wireless Network.

Your phone accepts messages even when it is turned off.
However, you are only notified of new messages when your
phoneisturned onandyouarein ayourwireless Service Area.
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Retrieving Your Voicemail Messages
You can review your messages directly from Your wireless
Phone orfrom any othertouch-tone phone.To dial from Your
wireless Phone, you can either speed dial your voicemail or use
the menu keys.
Using One-Touch Message Access
> Pressandhold @=D . (Your phone will dial your
voicemail box.)
Using the Menu Keys on Your Phone to Access Your
Messages
1. Press Menu (left softkey) to access the main menu.
2. Select Messaging (@EID).
3. Scrollto Voicemailand press .
4

Press €D to listen to your messages.

You are charged for airtime minutes when you are accessing
yourvoicemail from Your wireless Phone.

Using aPhone OtherThan Your wireless Phone to Access
Messages

1. Dial Yourwireless Phone number.
2. Whenyourvoicemail answers, press .

3. Enteryour passcode.

When you callinto voicemail, youfirst hear the header
information (date, time, and sender information) for the
message. To skip directly tothe message, press 4 during the
header.
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Voicemail Button Guide

Here’s a quick guide to your keypad functions while listening
to voicemail messages. For further details and menu options,
see “Voicemail Menu Key” on page 124.

Date/Time  SendReply Advance
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Replay Rewind Forward
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Voicemail Options
Your wireless Phone offers several options for organizing and
accessing your voicemail.
Using Expert Mode

Using the Expert Mode setting for your personal voicemail
box helps you navigate through the voicemail system
more quickly by shortening the voice prompts you hear
ateachlevel.

To turn Expert Mode on or off:

1. Pressand hold @ to access your voicemail. (If your
voicemail box contains any new or saved messages,
press ° to access the main voicemail menu.)

2. Press @D to change your Personal Options, following
the system prompts.

3. Press @I for Expert Mode.
4. Press @E toturn Expert Mode on or off.

Setting Up Group Distribution Lists

Create upto 20 separate group lists, each with up to 20
customers.

1. Pressand hold @EW to access your voicemail. (If your
voicemail box contains any new or saved messages,
press @3 to access the main voicemail menu.)

2. Press @& to change your Personal Options, following
the system prompts.

3. Press @ for Administrative Options.
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4. Press °forGroup Distribution Lists.
5. Followthevoice prompts to create, edit, rename, or
delete group lists.
your wireless Callback

Return a call after listening to a message without
disconnecting from voicemail.

> Press @D after listening to a message. (Once the call is
complete, you're returned to the voicemail main menu.)
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Voicemail-to-Voicemail Message

Record and send a voice message to other your wireless
Voicemail users.

1. Fromthe mainvoicemail menu, press @& tosenda
message.

2. Followthe voice promptstoenterthe phone number.
3. Followthevoice promptstorecord and send your voice
message.
Voicemail-to-Voicemail Message Reply

Reply to a voice message received from any other your wireless
Voicemail user.

1. Afterlisteningtoavoice message, press @EI.

2. Follow the voice promptsto record and send your reply.
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Voicemail-to-Voicemail Message Forwarding

Forward a voice message, except those marked “Private,” to
otheryour wireless Voicemail users.

1. Afterlisteningtoamessage, press .
2. Followthe voice promptsto enterthe phone number.

3. Followthevoice promptsto record yourintroduction
andforward the voice message.

Voicemail-to-Voicemail Receipt Request

Receive confirmation that your voice message has been
listened to whenyou send, forward, or reply to other
your wireless users.

1. Afteryou have recorded a message, press @I to
indicate you are satisfied with the message you
recorded.

2. Press @ to mark receipt requested.
3. Press @ to send your voicemail message.
Continue Recording

When leaving a voice message, you can choose to continue
recording even after you’ve stopped.

» Beforepressing @D toindicate that you are satisfied

with the message you recorded, press @ to continue
recording.
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Extended Absence Greeting

When your phoneis turned off or you are off the Nationwide
your wireless Network for an extended period, this greeting
can be played instead of your normal personal greeting.

1. Fromthe mainvoicemailmenu, press @ for Personal
Options.

2. press @E) for Greetings.
3. Press @& torecord an Extended Absence Greeting.
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Clearing the Message Icon

Your phone may temporarily continue to display the message
icon after you have checked your voice and text messages.

Tocleartheiconfromthe display screen:

Press Menu (left softkey) to access the main menu.
Select Messaging (@EID).

Scroll to Voicemailand press €ZB.

Scrollto Clearand press @B .

Select Yes orNoand press .

i & W NP
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Voicemail Menu Key

Following the prompts on the voicemail system, you can use
your keypad to navigate through the voicemail menu.The
following list outlines your phone’s voicemail menu structure.

o Listen
o Envelope Information
« Reply
°Advance85econds
<« Replay
o« Rewind
D orvard Message
ﬂ Erase
@D caiiback
o Save
o Options

| : JHN Message

@D o Options
@D \otification Options
Phone Notification
@D \uneric Pagingtoayourwireless Phone
o Returnto Personal Options Menu
@D rdninistrative Options

« Skip Pass code
oAutoplay
Message Date & Time On/Off
o« Change Pass code
o« Group Distribution List
o Returnto Personal Options Menu

« Greetings
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@D o Greetings

o Name Announcement

@D ctended Absence Greeting

o Returnto Personal Options Menu
o Expert Mode (On/Off)

o PlaceaCall
o Disconnect
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Using SMS Text Messaging

With SMS Text Messaging, you can use a person’s wireless
phone numbertosend instant text messages from Your
wireless Phone to their messaging-ready phone—and they
cansend messages toyou. When you receive a new message,
it willautomatically display on your phone’s screen. (See
"Displaying Pop-up Messages" on page 47.)

In addition, SMS Text Messaging includes a variety of pre-set
messages, such as “I'm running late, I'm on my way,” that make
composing messages fast and easy. You can also customize
yourown pre-set messages (up to 160 characters) from Your
Phone.

Composing SMS Text Messages
To compose an SMS Text message:

1. Press Menu (left softkey)to access the main menu.
Messaging may also be accessed by pressing up on the
navigation key fromtheidle screen.

2. Select Messaging (@EBD).
Scroll to Send message and press @3 .

4. Inputanew phone numberoremail address and select
the entry method you prefer:

= Mobileto use the keypad to enter the wireless phone
number of the person to whom you wishtosend a
message.

= Emailtoentertherecipient’semail address.

= From Contacts toselect arecipient from yourinternal
Contacts (qualifying Contacts entries must containa
wireless phone number oranemail address).

= RecentlListto selectarecipientfromyourrecent lists.
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5. Press @B to save the recipient. (Toinclude additional
recipients, input a new phone number oremail address.
You may include up to 10 recipients per message.)

6. PressNext (left softkey) when you arefinished
selecting/entering recipients,and compose a message
or usethe canned (pre-set) messages or smileys (icons)
and press 9.

= Totype a message, use your keypad to enter your
message. Use the right softkey to select a character
input mode. (See “Entering Text” on page 30.)

= Touseacanned message orasmiley, press the right

softkey, select Smileys or Preset Msg, then highlight
your desired message or emoticon and press é
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([ For more information about using and managing pre-set
(canned) messages, see “Managing Pre-Set messages”on
page53.

7. Scrollto Priority and press your navigation key right or
left to set the message priority (Normal or Urgent).

8. Press Send (left softkey)to send the message.
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Accessing SMS Text Messages
Toread an SMS Text message:

» Whenyoureceive atext message, it will automatically
appearonyour phone’s main display screen, depending
onyour settings (see "Displaying Pop-up Messages" on
page 47). Use your navigation key to scroll down and
view the entire message.

To reply to an SMS Text message:

1. Whilethe messageisopen, press Options (right softkey )
andthen select Reply.

2. Scrollto[Message] and press 3.
3. Composeyourreply or use the pre-set messages or
icons.

= Totype a message, use your keypad to enter your
message. Use the right softkey to select a character
input mode. (See “Entering Text” on page 30.)

= Touseacanned message orasmiley, press theright
softkey, select Smileys or Preset Msg, highlight your
desired message or emoticon, and press é

4. Scrollto Priority and press your navigation key right or
left to set the message priority (Normal or Urgent).

5. Press Send (left softkey)to send the message.
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Using CallerID

CallerID allows people to identify a caller before answering
the phone by displaying the number of the incoming call. If
you do not wantyour number displayed when you make a call,
just follow these easy steps.

To block your phone number from being displayed for a specific
outgoingcall:

1. press @D €D €D

2. Enterthe numberyouwanttocall.

3. Press €.

To permanently block your number, call your service provider.
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Responding to Call Waiting

When you’re on a call, Call Waiting alerts you of incoming calls
by sounding two beeps. Your phone’s screen informs you that
another callis comingin and displays the caller’s phone
number (if it is available and you are in digital mode).

Torespond to anincoming call whileyou’re on a call:

> Press €. (This puts the first caller on hold and
answersthe second call.)

Toswitch back tothefirst caller:

» Press @ again.

Forthose calls where you don’t want to be interrupted, you
cantemporarily disable Call Waiting by pressing * 70 before
placingyour call. Call Waiting is automatically reactivated
onceyouend the call.
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Making a Three-Way Call

With Three-Way Calling, you can talk to two people at the
same time. When using this feature, the normal airtime rates
will be charged for each of the two calls.

To make a Three-Way Call:
1. Enteranumberyouwishtocalland press €2E9.
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2. Onceyou haveestablished the connection, enterthe
second number you wish to call and press €. (This
puts thefirst calleron hold and dials the second
number.)

3. Whenyou're connected to the second party, press €309
again to begin yourthree-way call.
If one of the people you called hangs up during your call, you
and the remaining caller stay connected. If you initiated the
calland arethefirsttohangup, all three callers are
disconnected.

CallWaiting and Three-Way Calling are not available while
roaming off the Nationwide your wireless Network.
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Using Call Forwarding

Call Forwarding lets you forward all your incoming calls to
another phone number—even whenyour phone is turned off.
You can continue to make calls from your phone when Call
Forwardingis activated.

To activate Call Forwarding:

1. press @D G €D

2. Entertheareacodeand phone numbertowhichyour
future calls should be forwarded.

3. Press @Y. (You will see a message and hear atone to
confirm the activation of Call Forwarding.)

To deactivate Call Forwarding:

1. press @D CED ED €D .

2. Press €. (Youwill see amessage and hearatoneto
confirmthe deactivation.)

m You are charged a higher rate for calls you have forwarded.
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Section 3B

Data Services

In This Section

¢ DataServices Applications

¢ Getting Started With Data Services

¢ Accessing Messaging

SaIINIDS ele(q

¢ Downloading Premium Services Content
¢ Exploringthe Web

¢ DataServices FAOs

Data Services brings you clarity you can see and hear with
advanced multimedia services. These features —including
your wireless Messaging, games, downloadableringers
and screen savers, and portable Web access —are easy to
learn and use. Clearly, it’s a whole new way to look at
wireless.

This section introduces these advanced services and walks
youthrough the necessary steps to start taking advantage of
Data Services.
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Data Services Applications

Hereis a brieflist of the applications available through your
Phone. For more information, please contact your service
provider.

Messaging Send and receive emails and chat onyour
phone.

Games Play exciting games with full-color graphics,
sound, and vibration. Choose from over 250 games to play
anytime.

Ringers Personalize your phone by downloading and
assigning different ringers to numbersin your phone
book.

Screen Savers Download unique images to use as screen
savers—or make it easy to tellwho's calling by assigning
specificimages tonumbers in your phone book.

Web Experience full-color graphic versions of popular Web
sites from your phone.
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Getting Started With Data Services

With your phone and your wireless service, you are ready to
start enjoying the advantages of your data services. This
section will help you learnthe basics of using Your data
services, including managing your User name, launching a
Vision connection, and navigating the Web with your phone.

Your User Name

When you buy a phone and sign up for service, you're
automatically assigned a user name, which is typically based
onyour wireless phone number
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When you use data services, your user name is submitted to
identify you to the available network. The user name is also
useful as away to personalize Web services and as an online
virtual identity.

Your user name will be automatically programmed into your
phone.You don't have toenterit.
Finding Your User Name

Ifyou aren't sure what your user nameis, you can easily find it
onyour phone.

Tofindyour User Name:

® Youcan find your User name under the Phone Info option
inyour phone's Settings menu (Menu > Settings > Phone
Info).
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Launching a Data Connection
Tolaunch ayourdata services connection:
1. Press Menu (left softkey) to access the main menu.

2. Select Web (@EW). (Your data services connection will
launch and the your data services home page will
display.)

L LIa (I8 You canalso press the navigation key right tolaunch the
Web.

IfNet Guard is enabled and displayed (see page 137), press
OK (right softkey) to continue and launch the Web.

While connecting, the following will appear on the screen:
Vision Connecting....

If you had a previous your data services connection, the last
page you visited will display when you launch your browser.
When this occurs, you may not see the “Connecting...”
message when you launch the session. Though the browser is
open, you are not currently in an active data session - that s,
nodatais being sent or received. As soon as you navigate to
another page, the active session will launch and you will see
the “Connecting...” message.
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Net Guard

When you first connect to the Web, the Net Guard will appear
to confirm that you want to connect. This feature helps you
avoid accidental connections. You can disable the Net Guard
inthe future by selecting Always Auto-Connect when the Net
Guardis displayed.

To change your Net Guard settings:

Press Menu (left softkey) to access the main menu.
Select Settings (@EID).

Scroll to Web and press .

Scroll to Net Guard and press @B .

i dpw N PR
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Choose an option:
= Ontoactivatethe Net Guard.
= Offtodeactivate the Net Guard.

When enabled, the Net Guard appears only once per session.
The Net Guard does not appear ifthe phoneis merely
re-connectingduetoatime-out.
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Connection Status and Indicators

Your phone's display lets you know the current status of Your
data services connection through indicators which appear at
the top of the screen. The following symbols are used:

Your data services connection is active (data is being
transferred); the transmit/receive symbol will blink to
indicate data transmission. Incoming voice calls go
directly to voicemail; outgoing voice calls can be made,
butthe your data services connection will terminate.

Your data services connection is dormant (no dataiis
being sent or received). Though not currently active,
when dormant the phone canrestart an active
connection quickly; voice calls can be made and received.

Your phoneis not currently able toaccess your data
services features.

If noindicator appears, your phone does not have a current
your data services connection.To launch a connection, see
“Launching a Data Connection”on page 136.
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Navigating the Web

Navigating through menus and Web sites during a
yourdata services session is easy once you've learned
afew basics. Here are some tips for getting around:

Softkeys

During ayour data services session, the bottom line of your
phone's display contains one or more softkeys. These keys are
shortcut controls for navigating around the Web, and they
correspond to the softkey buttons directly below the phone’s
display screen.

Tip: Dependingon which Webssites you visit, the labels on the
softkeys may change toindicate theirfunction.
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To use softkeys:

» Pressthe desired softkey button. (If an additional
pop-up menu appears when you press the softkey
button, select the menu items using your keypad [if
they’re numbered] or by highlighting the optionand
pressing @B .)

Scrolling

As with other parts of your phone's menu, you'll have to scroll
up and down to see everything on some Web sites.

Toscroll line by line through Webssites:
» Pressthenavigation key upand down.
To scroll page by page through Web sites:

» Pressthevolume buttons ontheside of the phone.
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Selecting

Onceyou've learned how to use softkeys and scroll, you can
start navigating the Web.

Toselect on-screenitems:

» Usethe navigation keyto highlight the desired item, then
press the desired softkey button (or press @)

You'llfind that the left softkey is used primarily for selecting
items. This softkey is often labeled “OK.”

Ifthe items on a page are numbered, you can use your keypad
(number keys) toselectan item. (Thetenthitemina
numbered list may be selected by pressing the 0 key on your
phone’s keypad, even though the number 0 doesn’t appearon
the screen.)

Links, which appear as underlined text, allow you to jump to
different Web pages, select special functions, or even place
phone calls.

Toselect links:

» Highlightthelinkand pressthe appropriate softkey.
GoingBack
Togobackone page:

» Pressthe €9 key onyour phone.

The BACK key is also used for deleting text (like a BACKSPACE
key) whenyou are entering text.
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GoingHome

Toreturnto the your data services home page fromany other
Web page:

» Pressandhold CI.
—or—

Press Menu (right softkey) and select Home (@EWD).

Messaging
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Accessing Messaging

Now you can send and receive emails and text messages
and participate in Web-based chatrooms right from your
phone. Messaging allows you to stay connected to friends,
family, and co-workers 24 hours a day anywhere on the
Nationwide your wireless Network.

Message Types

There are many types of text messaging available on your
phone.These include SMS Text Messaging (see page 126),
Instant Messaging, Email,and Chat.

(your wireless Voicemail provides voicemail-to-mailbox
messaging. Forinformation on using your phone’s voicemail
feature, see “Using Voicemail” on page 116.)
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Accessing Email

With data services, you can use popularemail services to keep
intouch, even while you’re on the go.

To access email providers from your phone:
1. Fromthe home page, select Messaging.
2. Select Email.
3. Selectanemail provider.
4

Use your keypad to enter the required signin

information for the selected provider, such as user
name, email address, and/or password, and select
Sign|In. (Your mailbox for the selected provider will

display.)
The information required for sign in will vary depending on
the email provideryou are accessing.

5. Followtheonscreeninstructionstoread, reply to,
compose, send, and manage your email account.
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Accessing Instant Messaging
Data services also provides you with access to popularinstant
messaging (IM) clients.
To access instant messaging clients from your phone:

1. Fromtheyourdataservices home page, select
Messaging.

2. SelectInstant Messaging.
3. SelectanIM provider.

4. Useyourkeypadtoentertherequiredsignin
information for the selected provider, such as user name
and/or password, and select SignIn. (Your IM screen for
the selected provider will display.)

The information required for sign in will vary depending on
theinstant messaging provider you are accessing.

5. Followtheonscreeninstructionstoread, reply to,
compose, send, and manage your IM account.
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Accessing Wireless Chatrooms

Data services gives you the ability to join wireless chatrooms
fromyour phone, to send text messages andicons to
chatroom participants, ortolaunch a one-on-one (private)
chatroom.

To access a chatroom from the browser:

Press Web (right softkey ) to launch the browser.

Select Messaging.

Select Chat.

Select Enter. (You will see adisclaimer for Wireless Chat.)

Select1Agree (left softkey) to accept the disclaimer.

o p W NP

Use your keypad to enter a nickname and select Enter.
(The chat menu will display.)

7. Selectachatroom from the menu (forexample,
“Friends” or “Singles”) and press Go (left softkey) to
enter.

8. Onceinthechatroom,you may scroll throughthe
postings toread messages from other chatroom
participants and use your keypad to enteryourown
messages.
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Downloading Premium Services Content

With data services and your new your data services Phone,
you have access to a dynamic variety of Premium Service
content, such as downloadable Games, Ringers, Screen
Savers, and other applications. (Additional charges may
apply.) The basic steps required to access and download
Premium Service content are outlined below.

Accessingthe Download Menus
To access the your data services download menus:
1. Press Menu (left softkey) to access the main menu.
2. Select Downloads ().

3. Selectthetype of file you wish to download (Games,
Ringers, Screen Savers, Applications, or Memory Status)
and

press @XD.

4. Select GetNewand press @B . (The browser will launch
and take you to the corresponding download menu.)
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To access the your data services download menus from the
Web browser:

1. Fromtheyourdataservices home page, select
Downloads.

2. Select Games, Ringers, ScreenSavers, or Applications to go
tothe corresponding download menu. (For more
information on navigating the Web, see “Navigating the
Web” on page 139.)
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Selecting an Item to Download

You can search for available items to download in a number
of ways:

® Featureddisplays a rotating selection of featured items.

® Categoriesallows youto narrow yoursearch toa general
category, such as Movie/TV Themes for Ringers or College
Logos for Screen Savers. (There may be several pages of
available contentinalist. Select Next9to view additional
items.)

® Searchallowsyou to use your keypadto enter search
criteriato locate anitem. You may enter an entire word or
title or perform a partial-word search (for example,
entering “goo”returns “Good OI’Boy,” “The Good, the Bad,
andthe Ugly,”and “Goofy - Club”).
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Downloadinganitem

Onceyou've selected an item you wish to download, highlight
itand press @I or press OK (left softkey). You will see a
summary page for the itemincluding its title, the vendor, the
download detail, the file size, and the cost. Links allow you to
view the License Details page, which outlines the price, license
type, and length of license for the download, and the Terms of
Use page, which details the Premium Services Terms of Use
and your responsibility for payment.

Todownload aselected item:

1. Fromtheinformation page, select Buy. (Theitem will
download automatically. When the New Download
screen appears, the item has been successfully
downloaded to your phone.)

Ifyou have not previously purchased an item, you will be
prompted to create your purchasing profile.

2. Selectanoptiontocontinue:

= Select Use (left softkey) to assign the downloaded
item (ortolaunch, inthe case of agameor
application). Your data services session willend and
you will be redirected to the appropriate phone
menu screen.

= Select Shop (right softkey) to browse for other items
todownload.

= Press @ to quit the browserand return to
standby mode.
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For more information about downloading Games, Ringers,
Screen Savers, and Applications, contact your service provider.
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Exploring the Web

With Web access on your phone, you can browse full-color
graphicversions of your favorite Web sites, making it easier
than everto stay informed while on the go. Follow sports
scores and breaking news and weather and shop onyour
phone anywhere on the Nationwide your wireless Network.

In addition to the features already covered in this section, the
your data services home page offers access to these colorful,
graphically rich Web categories, including News, Weather,
Entertainment, Sports, Finance, Travel, Shopping, Tools, and
Business Links, as well as useful management options
including My Account and Search. Many sites are available
under more than one menu—choose the one that's most
convenient for you.

Using the Browser Menu

Navigating the Web from your phone using the your data
services home page is easy once you get the hang of it. For
details on how to navigate the Web, select menu items, and
more, see “Navigating the Web” on page 139.

Although the your data services home page offers a broad and
convenient array of sites and services for you to browse, not all
sites are represented, and certain functions, such as going
directly to specific Web sites, are not available. For these and
otherfunctions, you will need to use the browser menu.The
browser menu offers additional functionality to expand your
use of the Web on your phone.
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Opening the Browser Menu

The browser menu may be opened anytime you have an active
your data services session, from any page you are viewing.

To openthe browser menu:

» Presstheright softkey. (The browser menu will display in

Options available underthe browser menuinclude:

adrop-down list.)

Home. Returns the browser to the your data services
home page.

Forward. Returns you to a previously viewed page (after
having used the CZD) key).

Bookmarks. Allows you to bookmark the current site,
access bookmarked sites, and manage your bookmarks.
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GotoURL. Allows you to navigate directly to a Web site by
enteringits URL (Web site address).

History. Keeps a list of links to your most recently visited
sites. To navigate to a site, highlight it and press @9,
then select Connect.

Search. Launches a Google search.
Refresh. Reloads the current Web page.
Advanced. Displays additional options:
= Restart Browser. Refreshes the current browser
session.
= Delete Cookies. Deletes “cookies” stored in browser
memory.
= Homepage. Allows you to select your browser’s
home page.
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Multimedia. Configures your multimedia
preferences.

ViewTitle Region. Displays a site’s title information.
Scroll Mode. Configures your scrolling options.

Send Referrer. Allows you to turn Send Referrer on
or off.

Connection Timeout. Lets you set your browser’s
automatictime-out duration.

Key Press Timeout. Lets you set the key press interval
before automatically proceeding to the next
character.

Security. Displays your browser’s security settings.

® ShowURL.Displays the URL (Web site address) of the site
you're currently viewing.

® SendURL.Allows you to send the current URLas a text
message.

® About.... Displays technical information about the
browser, its version, and the encryption version, and
provides links to Certificate Information for the various
components.
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Creating a Bookmark

Bookmarks allow you to store the address of your favorite
Web sites for easy access at a later time.

To create abookmark:

1
2
3.
4

Gotothe Web page you want tomark.
Press the right softkey to display the browser menu.
Select Bookmarks.

Select MarkSite and press @8 twice to save the
bookmark.

Bookmarking a page does not store the page contents, just its
address.
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Some pages cannot be bookmarked. Whether a particular
Web page may be marked is controlled by its creator.

Accessing aBookmark

Toaccess abookmark:

1.
2.
3.

Press the right softkey to display the browser menu.
Select Bookmarks.

Scroll to highlight the bookmark you'd like to access and
press @B to go tothe Web site (or press the number
corresponding to the bookmark you wish to access).
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Deleting a Bookmark

Todelete abookmark:

L

Press the right softkey to display the browser menu.

Select Bookmarks.

3. Scrollto highlight the bookmark you'd like to delete and
press Menu (right softkey).

4. Select Delete fromthe menu. (A confirmation screen will
display.)
5. Select Yes (right softkey) to remove the bookmark.
Goingto a Specific Web site

To goto a particular Web site by entering a URL (Web site
address):

1. Presstheright softkeytodisplay the browser menu.
2. Select GotoURL.

3. Selectthe URLfield and press @CZ9.

3

. Useyour keypad to enterthe URL of the Web site you
wishtogotoand press .

4. press @ againtogotothe Webssite.

m Not all Web sites are viewable on your phone.

152 Section 3B: Data Services



Reloading aWeb Page
Toreload (refresh) a Web page:
1. Presstheright softkeytodisplay the browser menu.
2. SelectRefresh. (The browser will reload the current
Web page.)
Restarting the Web Browser

Ifthe Web browser appears to be malfunctioning or stops
responding, you can usually fix the problem by simply
restarting the browser.

Torestart the Web browser:
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1. Presstheright softkeytodisplay the browser menu.
2. Select Advanced.
3. Select RestartBrowserand press .
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Data Services FAQs

How will lknow when my phone is ready for your data services
service?

Your User name will display when you access Menu > Settings
> Phone Info > My Phone Number.
How dolsign-inforthefirst time?
You are automatically signed in to access your data services
whenyouturnonyour phone.
How dolknow when my phoneis connected to your data services?

Your phone automatically connects when your data service is
used oranincoming message arrives. Your phone will also
display the 1k icon. (Connecting takes about 10-12 seconds.)

Canlmake calls and use your data services at the same time?

You cannot use voice and data services simultaneously. If you
receive a call while data service is active, the call will be
forwarded to voicemail. You can place an outgoing call
anytime, but it willinterrupt any in-progress data session.

Whenis my data connection active?

Your connection is active when data is being transferred.
Outgoing calls are allowed; incoming calls go directly to
voicemail. When active, the 1l indicator flashes on your
phone’s display screen.

154 Section 3B: Data Services



Whenis my data connection dormant?

If no datais received for 10 seconds, the connection goes
dormant. When the connection is dormant, voice calls are
allowed. (The connection may become active again quickly.) If
nodatais received for an extended period of time, the
connection will terminate.

Canlsignout of data services?

You can sign out without turning off your phone; however,
you will not be able to browse the Web or use other data
services. While signed out, you can still place or receive phone
calls, check voicemail, and use other voice services. You may
signinagain at any time. To sign out, go to Settings (@) >
Web > Disable Web in your phone’s menu.
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Section 4A

Safety

In This Section

¢ Gettingthe Most Out of Your Reception

Maintaining Safe Use of and Access to Your Phone

Caring forthe Battery

Acknowledging Special Precautions and the FCC Notice

¢
¢
¢ Using Your Phone With aHearing Aid Device
¢
¢ Owner’sRecord

¢

Phone Guide Proprietary Notice

Part of getting the most out of your phone is learning how the
phone works and how to care forit. This section outlines
performance and safety guidelines that help you
understand the basic features of your phone’s operation.
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Getting the Most Out of Your Reception

KeepingTabs on Signal Strength

The quality of each call you make or receive depends on the signal strength
inyour area. Your phone informs you of the current signal strength by
displayinga number of bars next to the signal strength icon. The more bars
displayed, the stronger the signal. If you're inside a building, being neara
window may give you better reception.

Understanding the Power Save Feature

Ifyour phoneis unable tofind a signal after 15 minutes of searching, a
Power Save feature is automatically activated. If your phone is active, it
periodically rechecks service availability; you can also check it yourself by
pressing any key. Anytime the Power Save feature is activated, a message is
displayed on the screen. When a signal is found, your phone returns to
standby mode.

Understanding How Your Phone Operates

Your phone is basically a radio transmitter and receiver. When it’s turned
on, it receives and transmits Radio Frequency (RF) signals. When you use
your phone, the system handling your call controls the power level. This
power can range from 0.006 watts to 0.2 watts in digital mode.

Knowing Radio Frequency Safety
The design of your phone complies with updated NCRP standards described
below.

In1991-92, the Institute of Electrical and Electronics Engineers (IEEE) and
the American National Standards Institute (ANSI) joined in updating ANSI’s
1982 standard for safety levels with respect to human exposure to RF
signals. More than 120 scientists, engineers and physicians from
universities, government health agencies and industries developed this
updated standard after reviewing the available body of research.1n 1993,
the Federal Communications Commission (FCC) adopted this updated
standard in aregulation.In August 1996, the FCC adopted hybrid standard
consisting of the existing ANSI/IEEE standard and the guidelines published
by the National Council of Radiation Protection and Measurements (NCRP).
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Maintaining Your Phone’s Peak Performance
There are several simple guidelines to operating your phone properly and
maintaining safe, satisfactory service.

® Foroptional call performance, please do not obstruct the internal
antenna.

® Don'tusethephoneiftheantennaisdamaged.
® Speakdirectly intothe mouthpiece.

® Avoid exposing your phone and accessories to rain or liquid spills. If
your phone does get wet,immediately turn the power off and remove
the battery.

Forthe best care of your phone, only Sprint authorized personnel
should service your phone and accessories. Faulty service may void
the warranty.

Maintaining Safe Use of and Access to
YourPhone

FAILURE TO FOLLOW THE INSTRUCTIONS OUTLINED MAY LEAD TO SERIOUS
PERSONAL INJURY AND POSSIBLE PROPERTY DAMAGE

Using Your Phone While Driving

Talking onyour phone while driving (or operating the phone without a
hands-free device) is prohibited in some jurisdictions. Laws vary as to
specific restrictions. Remember that safety always comes first.

Following Safety Guidelines

To operate your phone safely and efficiently, always follow any special
regulationsinagivenarea.Turn your phone off in areas where use is
forbidden or when it may cause interference or danger.

Using Your Phone Near OtherElectronic Devices

Most modern electronicequipment is shielded from Radio Frequency (RF)
signals. However, RF signals from wireless phones may affect inadequately
shielded electronicequipment.
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RF signals may affect improperly installed orinadequately shielded
electronic operating systems and/or entertainment systems in motor
vehicles. Check with the manufacturer or their representative to determine
ifthese systems are adequately shielded from external RF signals. Also
check with the manufacturer regarding any equipment that has been
added toyour vehicle.

Consult the manufacturer of any personal medical devices, such as
pacemakers and hearing aids, to determine if they are adequately shielded
from external RF signals.

m Always turn offthe phone in health care facilities and request
permission before usingthe phone near medical equipment.
Turning Off Your Phone Before Flying
Turn off your phone before boarding any aircraft. To prevent possible
interference with aircraft systems, the U.S. Federal Aviation Administration
(FAA) regulations require you to have permission from a crew member to
use your phone while the planeis on the ground. To prevent any risk of

interference, FCC regulations prohibit using your phone while the planeis
intheair.

Turning Off Your Phone in Dangerous Areas

To avoid interfering with blasting operations, turn your phone off whenina
blasting area orin otherareas with signs indicating two-way radios should
be turned off. Construction crews often use remote-control RF devices to
set off explosives.

Turnyour phone off when you're in any area that has a potentially explosive
atmosphere. Althoughiit's rare, your phone and accessories could generate
sparks. Sparks can cause an explosion or fire, resulting in bodily injury or
even death. These areas are often, but not always, clearly marked. They
include:

e Fuelingareassuch as gas stations.
e Belowdeckon boats.
e Fuelorchemicaltransferorstorage facilities.

e Areaswheretheair contains chemicals or particles such as grain, dust,
or metal powders.

e Anyotherarea where youwould normally be advised to turn off your
vehicle’s engine.
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\[JCH  Nevertransport or store flammable gas, liquid or explosives in the
compartment ofyour vehicle that contains your phone or accessories.

Restricting Children’s Access to Your Phone

Your phone is not a toy. Do not allow children to play with it as they could
hurt themselves and others, damage the phone or make calls that increase
Your wireless Invoice.

Caring for the Battery

Protecting Your Battery
The guidelines listed below help you get the most out of your battery’s
performance.

e Useonlyapproved batteries and desktop chargers. These chargers are
designed to maximize battery life. Using other batteries or chargers
voids your warranty and may cause damage.

e Inordertoavoid damage, charge the battery only intemperatures that
range from 32°Fto 113°F (0°Cto 45°C).

e Don’tusethebattery chargerindirect sunlight orin high humidity
areas, such asthe bathroom.

e Neverdispose of the battery by incineration.
e Keepthe metal contacts on top of the battery clean.
e Don’tattempttodisassemble or short-circuit the battery.

e The battery may need recharging ifit has not been used for a long period
of time.

e [t'sbesttoreplacethe battery whenit nolonger provides acceptable
performance. It can be recharged hundreds of times before it needs
replacing.

e Don'tstorethe batteryin hightemperature areas for long periods of
time. It’s best to follow these storage rules:

Less than one month:
-4° F to 140° F (-20° C to 60° C)
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More than one month:

-4°F t0 113° F (-20° C to 45° C)
Disposal of Lithium lon (Lilon) Batteries
For safe disposal options of your Lilon batteries, contact your nearest
authorized service center.
Special Note: Be sure to dispose of your battery properly. In some areas,
the disposal of batteries in household or business trash may
be prohibited.

For safety, do not handle a damaged or leaking Lilon battery.

Using Your Phone With a
Hearing Aid Device

Your wireless Phone has been tested for hearing aid device compatibility.
When some wireless phones are used near some hearing devices (hearing
aids and cochlear implants), users may detect a buzzing, humming, or
whining noise. Some hearing devices are more immune than others to
thisinterference noise, and phones also vary in the amount of interference
they generate.

The wireless telephone industry has developed ratings for some of their
mobile phones, to assist hearing device users in finding phones that may be
compatible with their hearing devices. Not all phones have been rated.
Phones that are rated will have the rating on the box. The VI-125 by LG has
an M3 rating.

Note: Phones rated M3 or M4 meet FCC requirements and may
generate less interference to hearing devices than phones that are not
labeled. M4 isthe better/higher of the two ratings.

Theratings are not guarantees. Results will vary depending on the user's
hearing device and hearing loss. If your hearing device happens to be
vulnerable tointerference, you may not be able to successfully use a phone
that has been tested and rated as Hearing Aid compatible. Trying the phone
with your hearing device is the best way to evaluate it for your personal
needs. Should you experience interference when using your LX-125 with
your hearing device, itis suggested that you promptly return the phone to
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the store. It is further suggested you experiment with multiple phones
(even those not labeled with an M3 or M4) while in the retail store tofind
the one that works best with your hearing device

Hearing devices may also be measured forimmunity to this type of
interference. Your hearing aid device manufacturer or hearing health
professional may help you find results for your hearing device. The more
immuneyour hearingaidis, the less likely you are to experience
interference noise from wireless phones.

Gettingthe Best Hearing Device Experience with
YourLX125by LG

One way to minimize interference is to set the phone’s Display and Keypad
backlight settings to ensure the minimumtime interval.

To ensure the minimum interference from your Main Display’s backlight,
follow these steps:

1. Press Menu (left softkey) to access the main menu.
2.Select Settings o

3.Scrollto Display and press m

4.5Scroll to Backlightand press m

5.Select MainLCD and press m

6.Select the minimum time interval setting (8 seconds or Always off) and
press

To ensure the minimum interference from the Keypad backlight, follow
these steps:

1.Fromstep 5 above, select Keypad and press m .

2.Select the minimum time interval setting (8 seconds or Always off)
and press
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Acknowledging Special Precautions and
the FCC Notice

FCC Notice

This phone may cause TV or radio interference if used in close proximity to
receiving equipment. The FCC can require you to stop using the phone if
such interference cannot be eliminated.

Vehicles using liquefied petroleum gas (propane or butane) must comply
with the National Fire Protection Standard (NFPA-58). For a copy of this
standard, contact the National Fire Protections Association, One
Batterymarch Park, Quincy, MA 02269, Attn.: Publication Sales Division.

Cautions

Any changes or modifications to your phone not expressly approved in this
document could void your warranty for this equipment and void your
authority to operate this equipment. Only use approved batteries, and
chargers.The use of any unauthorized accessories may be dangerous and
void the phone warranty if said accessories cause damage or a defect to the
phone.

Although your phone s quite sturdy, it is a complex piece of equipment and
can be broken. Avoid dropping, hitting, bending or sitting on it.

Body-Worn Operation

To maintain compliance with FCCRF exposure guidelines, if you weara
handset onyour body, use the supplied or approved carrying case, holster or
other body-worn accessory. If you do not use a body-worn accessory, ensure
theantennaisat least 7/16 inch (1.5 centimeters) from your body when
transmitting. Use of non-approved accessories may violate FCC RF
exposure guidelines.

For more information about RF exposure, visit the FCC Website at
www.fec.gov.
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Specific Absorption Rates (SAR) for Wireless Phones

The SARis a value that corresponds to the relative amount of RF energy
absorbed inthe head of a user of a wireless handset.

The SARvalue of a phoneis the result of an extensive testing, measuring
and calculation process. It does not represent how much RF the phone
emits. All phone models are tested at their highest value in strict laboratory
settings. But when in operation, the SAR of a phone can be substantially
lessthan the level reported to the FCC. This is because of a variety of factors
includingits proximity to a base station antenna, phone design and other
factors. What isimportant to remember is that each phone meets strict
federal guidelines. Variations in SARs do not represent a variation in safety.
All phones must meet the federal standard, which incorporates a
substantial margin of safety. As stated above, variations in SAR values
between different model phones do not mean variations in safety. SAR
values at or below the federal standard of 1.6 W/kg are considered safe for
use by the public.

The highest reported SAR values of the VI-125 are:

AMPS mode (Part 22):

Head: 1.020 W/kg; Body-worn: 0.924 W/kg
CDMA mode (Part 22):

Head: 0.511 W/kg; Body-worn: 0.501 W/kg
PCSmode (Part 24):

Head: 0.996 W/kg; Body-worn: 0.539 W/kg

FCCRadiofrequency Emission

This phone meets the FCC Radio Frequency Emission Guidelines.
FCCID number: BEJLX125. More information on the phone's SAR can be
found from the following FCC Website: http://www.fcc.gov/oet /fccid.
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Owner’s Record

The model number, regulatory number and serial number are located on a
nameplate inside the battery compartment. Record the serial numberin
the space provided below. This will be helpful if you need to contact us
about your phonein the future.

Model: your wireless Vision Phone VI-125 by LG

Serial No.:

Phone Guide Proprietary Notice

CDMATechnology is licensed by QUALCOMM Incorporated under one or
more of the following patents:

4,901,307 5,109,390 5,267,262 5,416,797
5,506,865 5,544,196 5,657,420 5,101,501
5,267,261 5,414,796 5,504,773 5,535,239
5,600,754 5,778,338 5,228,054 5,337,338
5,710,784 5,056,109 5,568,483 5,659,569
5,490,165 5,511,073

T9 Text Input is licensed by Tegic Communications and is covered by U.S. Pat.
5,818,437,U.S. Pat. 5,953,541, U.S. Pat. 6,011,554 and other patents
pending.

Phone Guide template version 5a_int (July 2005)
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Section 4B
Manufacturer’s Warranty

In This Section

Yourwireless Phone has been designed to provide you with
reliable, worry-free service. If for any reason you have a
problem with your equipment, please referto the
manufacturer’s warranty in this section.

fueuepm
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Manufacturer’s Warranty

Limited Warranty Statement
1.WHAT THIS WARRANTY COVERS :

LG offers you a limited warranty that the enclosed subscriber unit and its
enclosed accessories will be free from defects in material and
workmanship, according to the following terms and conditions:

(1) Thelimited warranty forthe product extends for TWELVE (12)
MONTHS beginning on the date of purchase of the product with
valid proof of purchase, or absent valid proof of purchase, FIFTEEN
(15) MONTHS from date of manufacture as determined by the unit's
manufacture date code.

(2) Thelimited warranty extends only to the original purchaser of the
product and is not assignable or transferable to any subsequent
purchaser/end user.

(3) Thiswarranty is good only to the original purchaser of the product
duringthe warranty period as longasitisinthe U.S,including
Alaska, Hawaii, U.S. Territories and Canada.

(4) The external housing and cosmetic parts shall be free of defects at
the time of shipment and, therefore, shall not be covered under
these limited warranty terms.

(5) Upon request from LG, the consumer must provide information to
reasonably prove the date of purchase.

(6) The customer shall bear the cost of shipping the product to the
Customer Service Department of LG. LG shall bear the cost of
shipping the product back to the consumer after the completion of
service under this limited warranty.
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2.WHAT THIS WARRANTY DOES NOT COVER:

(1) Defects ordamages resulting from use of the product in other than
its normal and customary manner.

(2) Defects or damages from abnormal use, abnormal conditions,
improper storage, exposure to moisture ordampness, unauthorized
modifications, unauthorized connections, unauthorized repair,
misuse, neglect, abuse, accident, alteration, improperinstallation,
orotheracts which are not the fault of LG, including damage caused
by shipping, blown fuses, spills of food or liquid.

(3) Breakage or damage to antennas unless caused directly by defects in
material or workmanship.

(4) That the Customer Service Department at LG was not notified by
consumer of the alleged defect or malfunction of the product during
theapplicable limited warranty period.

(5) Products which have had the serial number removed or made
illegible.

(6) This limited warranty isin lieu of all other warranties, express or
implied either in fact or by operations of law, statutory or otherwise,
including, but not limited to any implied warranty of marketability

orfitness fora particular use.

(7) Damage resulting from use of non-LG approved accessories.

fueuepm

(8) All plasticsurfaces and all other externally exposed parts that are
scratched ordamaged due to normal customer use.

(9) Products operated outside published maximum ratings.
(10) Products used or obtained in a rental program.

(11) consumables (such asfuses).
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3.STATELAWRIGHTS:

No other express warranty is applicable to this product. THE DURATION OF
ANY IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTY OF
MARKETABILITY, IS LIMITED TO THE DURATION OF THE EXPRESS WARRANTY
HEREIN. LG INFOCOMM INC. SHALLNOT BE LIABLE FOR THE LOSS OF THE
USE OF THE PRODUCT, INCONVENIENCE, LOSS OR ANY OTHER DAMAGES,
DIRECT OR CONSEQUENTIAL, ARISING OUT OF THE USE OF, OR INABILITY TO
USE, THIS PRODUCT OR FOR ANY BREACH OF ANY EXPRESS OR IMPLIED
WARRANTY, INCLUDING THE IMPLIED WARRANTY OF MARKETABILITY
APPLICABLE TOTHIS PRODUCT.

Some states do not allow the exclusive of limitation of incidental or
consequential damages or limitations on how long an implied warranty
lasts; so these limitations or exclusions may not apply to you. This warranty
gives you specific legal rights and you may also have other rights which vary
from state to state.

4.HOWTO GETWARRANTY SERVICE:

To obtain warranty service, please call call the following telephone number
fromanywhere in the continental United States:

LG Electronics MobileComm Inc.

201 James Record Road Huntsville, AL35824

Tel.1-800-793-8896 Fax. 1-800-448-4026

www.Igeservice.com

DO NOTRETURN YOUR PRODUCT TO THE ABOVE ADDRESS. Please call or
write for the location of the LGIC authorized service center nearest you and
forthe procedures for obtaining warranty claims.
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