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LG ELECTRONICS, INC.
LG REFRIGERATOR LIMITED WARRANTY - USA

Your LG Refrigerator will be will repaired or replaced, at LG’s option, if it proves to be defective in material or
workmanship under normal use, during the warranty period ("Warranty Period") set forth below, effective from the date
("Date of Purchase") of original consumer purchase of the product. This warranty is good only to the original purchaser
of the product and effective only when used in the United States, including Alaska, Hawaii, and U.S. Territories.

WARRANTY PERIOD: HOW SERVICE IS HANDLED:
REFRIGERATOR/FREEZER In-Home Service (Except Model GR051):
LABOR: One Year from the Date of Purchase. Please retain dealer’s dated bill of sale or delivery

ticket as evidence of the Date of Purchase for proof of

PARTS: One Year from the Date of Purchase. warranty, and submit a copy of the bill of sale to the

SEALED SYSTEM (Compressor, Condenser, and service person at the time warranty service is
Evaporator) provided.

LABOR: One Year from the Date of Purchase. Please call 1-800-243-0000 and choose the
PARTS: Seven years from the Date of Purchase. appropriate option to locate your nearest LG
Replacement Units and Repair Parts are warranted Authorized Service Center. (Phones are answered

for the remaining portion of the original unit's warranty 24 hours a day, 365 days per year.)
period. Or visit our website at: http://www.lgservice.com

THIS WARRANTY IS IN LIEU OF ANY OTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. TO THE
EXTENT ANY IMPLIED WARRANTY IS REQUIRED BY LAW, IT IS LIMITED IN DURATION TO THE EXPRESS
WARRANTY PERIOD ABOVE. NEITHER THE MANUFACTURER NOR ITS U.S. DISTRIBUTOR SHALL BE LIABLE
FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OF ANY NATURE,
INCLUDING WITHOUT LIMITATION, LOST REVENUES OR PROFITS, OR ANY OTHER DAMAGE WHETHER
BASED IN CONTRACT, TORT, OR OTHERWISE. Some states do not allow the exclusion or limitation of incidental or
consequential damages or limitations on how long an implied warranty lasts, so the above exclusion or limitation may
not apply to you. This warranty gives you specific legal rights and you may also have other rights that vary from state to
state.

THIS LIMITED WARRANTY DOES NOT APPLY TO:

¢ Service trips to your home to deliver, pick up, and/or install the product, instruct, or replace house fuses or correct wiring, or
correction of unauthorized repairs.

 Damages or operating problems that result from misuse, abuse, operation outside environmental specifications or contrary to the
requirements of precautions in the Operating Guide, accident, vermin, fire, flood, improper installation, acts of God, unauthorized
modification or alteration, incorrect electrical current or voltage, or commercial use, or use for other than intended purpose.

¢ Repairs when your LG refrigerator is used in other than normal, single-family household use.
The cost of repair or replacement under these excluded circumstances shall be borne by the consumer.
CUSTOMER INTERACTIVE CENTER NUMBERS

To obtain Customer Assistance, Product Information, or Call 1-800-243-0000 (24 hours a day, 365 days per

Or visit our website at: http://www.Igservice.com

TO CONTACT LG ELECTRONICS BY MAIL:

LG Customer Interactive Center
P. O. Box 240007

201 James Record Road
Huntsville, Alabama 35824
ATTN: CIC



LIMITED WARRANTY (CANADA)
LG REFRIGERATOR

LG Electronics will repair or at its option replace, without charge, your product which proves to be defective in
material or workmanship under normal use, during the warranty period listed below from the date of original
purchase. This warranty is good only to the original purchaser of the product during the warranty period as
long as it is in any Canadian Province.

WARRANTY PERIOD

MODEL# : LRFD21855**/ RFD25850%* LABOR : 2 Years PARTS : 2 Years
SEALED SYSTEM : Labor/ 2 Years, Parts/ 5 Years (Compressor, condenser, and evaporator)

HOW SERVICE IS HANDLED : Call 1-888-542-2623 (1-888-L.G-CANADA) and choose the appropriate
prompt. Please have product type (refrigerator) and ZIP Code ready.
See our website at http://www.lg.ca
This warranty provides in-home service.

No other express warranty is applicable to this product. THE DURATION OF ANY IMPLIED WARRANTIES,
INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY, IS LIMITED TO THE
DURATION OF THE EXPRESS WARRANTY HEREIN. LG ELECTRONICS USA, INC. SHALL NOT
BE LIABLE FOR THE LOSS OF THE USE OF THE PRODUCT, INCONVIENCE, LOSS OR ANY
OTHER DAMAGES, DIRECT OR CONSEQUENTIAL, ARISING OUT OF THE USE OF, OR
INABILITY TO USE, THIS PRODUCT OR FOR ANY BREACH OF ANY EXPRESS OR IMPLIED
WARRANTY, INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY APPLICABLE TO
THIS PRODUCT.

Some provinces do not allow the exclusion or limitation of incidental or consequential damages or limitations on
how long an implied warranty lasts; so these limitations or exclusions may not apply to you. This warranty gives
you specific legal rights and you may also have other rights which vary from province to province.

THE ABOVE WARRANTY DOES NOT APPLY TO:

Service trips to your home to deliver and pickup, install, instruct, or replace house fuses or correct wiring, plumbing,
or correction of unauthorized repairs.
Damage to the product caused by accident, vermin, fire, flood, alteration, misues, abuse, improper installation, or acts
of God.
. Commercial use or use for other than the intended purpose.
Therefore, these costs are the responsibility of the consumer.

CUSTOMER ASSISTANCE NUMBERS:

To Prove Warranty Coverage: —> Retain your Sales Receipt to prove date of purchase.
A copy of your Sales Receipt must be submitted at the time
warranty service is provided.

To Obtain Product, Customer, or Call 1-888-542-2623 (1-888-L.G-CANADA) and choose the
Service Assistance by phone: appropriate prompt.

or by Internet: http://www.lg.ca
To Obtain Nearest Authorized Call 1-888-542-2623 (1-888-L.G-CANADA) and choose the
Service Center, Parts Distributor, appropriate prompt. Please have your product type
or Sales Dealer by phone: (refrigerator) and ZIP Code ready.

or by Internet: http://www.lg.ca













A WARNING

Excessive Weight Hazard

Use two or more people to move and install
refrigerator.

Failure to do so can result in back or other injury.

UNPACKING YOUR REFRIGERATOR

Remove tape and any temporary labels from your
refrigerator before using. Do not remove any warning-
type labels, the model and serial number label, or the
TechSheet that is attached to back wall of the refrigerator.

To remove any remaining tape or glue, rub the area
briskly with your thumb. Tape or glue residue can also be
easily removed by rubbing a small amount of liquid dish
soap over the adhesive with your fingers. Wipe with warm
water and dry.

Do not use sharp instruments, rubbing alcohol, flammable
fluids or abrasive cleaners to remove tape or glue. These
products can damage the surface of your refrigerator. For
more information, see the Important Safety Instructions
section.

Refrigerator shelves are installed in the shipping position.

Please reinstall shelves according to your individual
storage needs.

A WARNING

When Moving Your Refrigerator:

Your refrigerator is heavy. When moving the
refrigerator for cleaning or service, be sure to protect
the floor. Always pull the refrigerator straight out
when moving it. Do not wiggle or walk the refrigerator
when trying to move it, as floor damage could occur.

A WARNING

Explosion Hazard

Keep flammable materials and vapors, such as
gasoline, away from refrigerator.

Failure to do so can result in death, explosion or fire.

REFRIGERATOR INSTALLATION

INSTALLATION

1. To avoid vibration, the unit must be level. If required,
adjust the leveling screws to compensate for
unevenness of the floor. The front should be slightly
higher than the rear to aid in door closing. Leveling
screws can be turned easily by tipping the cabinet
slightly. Turn the leveling screws clockwise (ullas) to
raise the unit, counterclockwise (¢38a) to lower it.

2. Install this appliance in an area where the temperature
is between 55°F (13°C) and 110°F (43°C.) If the
temperature around the appliance is too low or high,
cooling ability may be adversely affected.

3. Allow the clearance of at least 2 inch from the ceiling and 1
inch from the side walls for better cooling efficiency, ease of
installation, proper air circulation and electrical connections.

A CAUTION: Avoid placing the unit near heat sources,
direct sunlight or moisture.

NEXT

1. Clean your refrigerator thoroughly and wipe off all dust
accumulated during shipping.

2. Install accessories such as ice cube bin, drawers,
shelves, etc., in their proper places. They are packed
together to prevent possible damage during shipment.

3. Let your refrigerator run for at least 2 or 3 hours before
putting food in it. Check the flow of cold air in the
freezer compartment to ensure proper cooling. Your
refrigerator is now ready for use.

A WARNING

¢ Be careful when you work with hinge, base grille,
stopper etc. You may be injured.

¢ Do not put hands or foot or metal sticks into air vents,
base grille or bottom of refrigerator. You may be injured
or receive an electrical shock.
























USING YOUR REFRIGERATOR

ADJUSTING CONTROL SETTINGS

Give the refrigerator time to cool down completely before
making final adjustments. It is best to wait 24 hours
before doing this. The mid-settings indicated in the
previous section should be correct for normal household
refrigerator usage. The controls are set correctly when
milk or juice is as cold as you like and when ice cream

is firm.

The refrigerator control functions as the thermostat for the
entire appliance (refrigerator and freezer sections). The
higher the number setting, the longer the compressor will
run to keep the temperature colder. The freezer control
adjusts the cold air flow from the freezer to the
refrigerator. Setting the freezer control to a lower
temperature keeps more cold air in the Freezer
compartment to make it colder.

If you need to adjust temperatures in the refrigerator or
freezer, start by adjusting the refrigerator. Then wait 24
hours before checking the freezer temperature. If it is too
warm or too cold, then adjust the freezer control.

Use the settings listed in the chart below as a guide.
Always remember to wait at least 24 hours between
adjustments.

FOOD STORAGE GUIDE

Wrap or store food in the refrigerator in airtight and
moisture-proof material unless otherwise noted. This
prevents food odor and taste transfer throughout the
refrigerator. For dated products, check date code to
ensure freshness.

ltems How to

P Keep opened butter in a covered
dish or closed compartment.
When storing an extra supply,
wrap in freezer packaging and
freeze.

Butter or
margarine

P Store in the original wrapping until
you are ready to use it. Once
opened, rewrap tightly in plastic
wrap or aluminum foil.

Cheese

Milk » Wipe milk cartons. For best
storage, place milk on interior
shelf, not on door shelf.

CONDITION/
REASON:

RECOMMENDED
ADJUSTMENT:

P Store in original carton or Egg Box
on interior shelf, not on door shelf.

Eggs

B REFRIGERATOR section too
warm

— Door opened often

— Large amount of food added

— Room temperature very warm

Set REFRIGERATOR
control to next lower
number, wait 24
hours, then re-check

B FREEZER section too
warm/ice not made fast
enough

— Door opened often

— Large amount of food added

— Very cold room temperature
(can’t cycle often enough)

— Heavy ice usage

— Air vents blocked by items

Set FREEZER control
to next lower number,

wait 24 hours, then re-
check

Move items out of
airstream

Fruit P Wash, let dry, and store in
refrigerator in plastic bags or in
the crisper. Do not wash or hull
berries until you are ready to use
them. Sort and keep berries in
their original container in a
crisper, or store in a sloosely
closed paper bag on a refrigerator
shelf.

B REFRIGERATOR sectiontoo  Set REFRIGERATOR
cold control to next higher
— Controls not set correctly for number, wait 24
your conditions hours, then re-check

B FREEZER section too cold
— Controls not set correctly for
your conditions

Set FREEZER control
to next higher number,
wait 24 hours, then re-
check

» Remove store wrapping and trim
or tear off bruised and discolored
areas. Wash in cold water and
drain. Place in plastic bag or
plastic container and store in
crisper.

Leafy vegetables

P Place in plastic bags or plastic
container and store in crisper.

Vegetables with
skins (carrots,

peppers)

Fish P Use fresh fish and shellfish the
same day purchased.

Leftovers P Cover leftovers with plastic wrap

or aluminum foil. Plastic
containers with tight lids can also
be used.































CARE AND CLEANING

To change freezer light:
1. Unplug refrigerator power cord form outlet.
2. Pull light bulb cover down to remove.

3. Remove old bulb. Replace with 60-watt appliance bulb.

4. Insert tabs on back of cover into slots in freezer ceiling.

Push cover up to snap front into place.

h 4

A CAUTION: DO NOT place fingers inside of cover.
Lamp may be hot.

POWER INTERRUPTIONS

If the electricity goes off, call the power company and ask
how long it will be off.

1. If the power will be out for 24 hours or less, keep
both refrigerator doors closed to help foods stay
cold and frozen.

2. If the power will be out for more than 24 hours:

a) Remove all frozen food and store it in a frozen
food locker.

26

WHEN YOU GO ON VACATION

If you choose to leave the refrigerator on while you
are away, follow these steps to prepare your refrigerator
before you leave.

1. Use up any perishables and freeze other items.
2. Empty the ice bin.

If you choose to turn the refrigerator off before you
leave, follow these steps.

1. Remove all food from the refrigerator.

2. Depending on your model, set the thermostat control
(refrigerator control) to OFF. See the Setting the
Controls section.

3. Clean refrigerator, wipe it and dry well.

. Tape rubber or wood blocks to the tops of both doors to
prop them open far enough for air to get in. This stops
odor and mold from building up.

WHEN YOU MOVE

When you are moving your refrigerator to a new home,
follow these steps to prepare it for the move.

1. Remove all food from the refrigerator and pack all
frozen food in dry ice.

2. Depending on your model, turn the thermostat control
(refrigerator control) to OFF. See the Setting the
Controls section.

3. Unplug the refrigerator.
. Clean, wipe and dry thoroughly.

5. Take out all removable parts, wrap them well and tape
them together so they don’t shift and rattle during the
move. Refer to sections in Using your Refrigerator for
removable instructions.

. Depending on the model, raise the front of the
refrigerator so it rolls more easily OR screw in the
leveling legs all the way so they don’t scrape the floor.
See the Door Closing section.

. Tape the doors shut and tape the power cord to the
refrigerator cabinet.

When you get to your new home, put everything back
and refer to the Installing Your Refrigerator section for
preparation instructions.

A WARNING: DO NOT get alive animals into a
refrigerator.





















TROUBLESHOOTING GUIDE

Check if...

Then...

COMPRESSOR
MOTOR SEEMS
TO RUN TOO
MUCH

The refrigerator that was replaced was an
older model.

The room temperature is hotter than normal.

The door is opened often or a large amount of
food has just been added.

The refrigerator was recently plugged in and
the refrigerator control was set correctly.

The refrigerator control is not set correctly for
the surrounding conditions.

The doors are not closed completely.

The condenser coils are dirty.

» Modern refrigerators with more storage
space require more operating time.

P The motor will run longer under warm
conditions. At normal room temperatures,
expect your motor to run about 40% to 80%
of the time. Under warmer conditions,
expect it to run even more often.

P Adding food and opening the door warms
the refrigerator.

It is normal for the refrigerator to run longer
in order to cool the refrigerator back down.
Adding a large amount of food warms the
refrigerator. See the Food Storage Guide
section on page 16. In order to conserve
energy, try to get everything you need out of
the refrigerator at once, keep food organized
so it is easy to find and close the door as
soon as the food is removed.

P The refrigerator will take up to 24 hours to
cool completely.

P See the Adjusting Control Settings section
on page 16.

P Push the doors firmly shut. If they will not
shut all the way, see Doors will not close
completely below.

P This prevents air transfer and makes the
motor work harder.

Clean the condenser coils. Refer to the
Care and Cleaning section on pages
25-26.

DOORS WILL
NOT CLOSE
COMPLETELY

The refrigerator is not level.
Food packages are blocking the door open.

The ice bin, crisper cover, pans, shelves, door
bins or baskets are out of position.

The gaskets are sticking.

The refrigerator wobbles or seems unstable.

The doors were removed during product
installation and not properly replaced.

P See Leveling and Door Alignment on
page 14.

P Rearrange food containers to clear door and
door shelves.

P Push bins all the way in and put crisper
cover, pans, shelves and baskets into their
correct positions. See the Using Your
Refrigerator section on pages 15-24.

P Clean gaskets and the surface that they
touch. Rub a thin coat of paraffin wax on the
gaskets after cleaning.

P Level the refrigerator. Refer to the Leveling
and Door Alignment section on page 14.

» Remove and replace the doors according to
the Removing and Replacing Refrigerator
handles and doors section on pages 9-13,
or call a qualified service technician.

FROST OR ICE
CRYSTALS ON
FROZEN FOOD

The door is not closing properly.
The door is opened often.

P See Doors will not close completely above.

» When the door is opened, warm, humid air
is allowed in the freezer, resulting in frost.
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TROUBLESHOOTING GUIDE

Check if... Then...
ICE HAS OFF- The icemaker was recently installed. P Discard first few batches of ice to avoid
TASTE OR ODOR discolored or off-flavored ice.
The ice has been stored for too long. P Throw away old ice and make new supply.
The food has not been wrapped tightly in » Rewrap foods since odors may migrate to
either compartment. the ice if food is not wrapped properly.
The water supply contains minerals such as P A filter may need to be installed (or
sulfur. replaced) to eliminate taste and odor
problems.
The interior of refrigerator needs cleaning. P See Care and Cleaning section on pages
25-26.
Ice storage bin needs cleaning. » Empty and wash bin. Discard old cubes.
THERE IS The refrigerator is defrosting. P The water will evaporate. It is normal for
WATER IN THE water to drip into the defrost pan.
DEFROST DRAIN | |t is more humid than normal. » Expect that the water in the defrost pan will
PAN take longer to evaporate. This is normal
when it is hot or humid.
THE The sounds may be normal for your P Refer to the Understanding Sounds You
REFRIGERATOR | refrigerator. May Hear section on page 32.
SEEMS TO
MAKE TOO
MUCH NOISE
THE ICEMAKER The freezer temperature is cold enough to P Wait 24 hours after hook-up for ice
IS NOT produce ice. production. See the Setting the Controls
PRODUCING ICE section on page 15.
OR ICE CUBES Door left open. P Check to see if something is holding the
TOO SLOwWLY
CUBES Smaller cube size level is selected. P Select larger cube size using cube size
PRODUCED BY selector.
ICEMAKER ARE | water shutoff valve connecting refrigerator to P Call a plumber to clear the valve.
TOO SMALL water line may be clogged.
THE DOORS ARE | The gaskets are dirty or sticky. P Clean gaskets and the surfaces that they
DIFFICULT TO touch. Rub a thin coat of appliance polish or
OPEN kitchen wax on the gaskets after cleaning.

The door is reopened within a short time after
having been opened.

» When you open the door, warmer air enters
the refrigerator. As the warm air cools, it can
create a vacuum. If the door is hard to open,
wait 5 minutes to allow the air pressure to
equalize, then see if it opens more easily.
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TROUBLESHOOTING GUIDE

Check if...

Then...

TEMPERATURE
IS TOO WARM
OR THERE IS
INTERIOR
MOISTURE
BUILDUP

The air vents are blocked. Cold air circulates
from the freezer to the fresh food section and
back again through air vents in the wall
dividing the two sections.

The doors are opened often.

The control is not set correctly for the
surrounding conditions.

A large amount of food has just been added to
the refrigerator or freezer.

The food is not packaged correctly.

The doors are not closing completely.
The weather is humid.

A self-defrost cycle was completed.

P Locate air vents by using your hand to
sense airflow and move all packages that
block vents and restrict airflow. Refer to
Multi-Flow on page 15 for the location of air
vents.

P When the door is opened, warm humid air is
allowed into the refrigerator. The more the
door is opened, the faster the humidity
builds up, and the more warm air the
refrigerator must cool. In order to keep the
refrigerator cool, try to get everything you
need out of the refrigerator at once, keep
food organized so it is easy to find and close
the door as soon as the food is removed.

P Refer to the Setting the Controls section
on page 15.

Wait 24 hours for temperatures to stabilize
or even out. If the temperature is too cold or
too warm, move the dial one number at a
time.

» Adding food warms the refrigerator. It can
take a few hours for the refrigerator to return
to normal temperature.

» Wrap food tightly and wipe off damp
containers prior to storing in the refrigerator
to avoid moisture accumulation. If
necessary, repackage food according to the
guidelines in the Food Storage Guide
section on page 16.

P See Doors will not close completely on
page 33.

» In humid weather, air carries moisture into
refrigerator when doors are opened.

P It is normal for droplets to form on the back
wall after the refrigerator self-defrosts.
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