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LG Service Application

Privacy Policy

This Privacy Policy describes LG Eectronics Magyar Kft. (seat:
1097 Budapest, Konyves Kalman krt 3/A, Metropolitan Court,
Cg.01-09-169580; Tax number: 10790386-2-44) gains accessto
and uses your personal information in the context of LG
ServiceApp. Please read it carefully before using LG
ServiceApp.

MpunoxeHne LG Service
MOJINTUKA 3A TOBEPUTEJTHOCT

HacToswaTta nonuntnka 3a NnoB epuTenHocT AaBa npaBoHa LG
Hectronics Magyar Kft. (székhely: 1097 Budapest, Konyves
Kalman krt 3/A., Fév. Bir. Cg.01-09-169580) aa nMa JocTbNn 1
[a 13non3ea BalmT e MMYHU AaHHV BbB BPb3KacC M3MNON3B aHeTo
Ha LG ServiceApp

1. Introduction

LG Hectronics Magyar Kft. ("LGE' or "w e") is committed to
protecting the information of those individuals and groups w ho
use the LG ServiceApp. This Privacy Policy sets out how we
collect, use, and share information that w e obtain as a result of
your use of the LG Service App and, in particular, sets out:

- What information LGE may obtain fromyou, your mobile
device as a result of your use of LG ServiceApp;

- How LGE uses the information that it obtains;
- When LGE shares information w ith others; and

- How you may control LGEs use and sharing of your
information.

LG ServiceApp may provide access to software applications and
links to other services owned and operated by third parties
including operating systemproviders and other contents and
application providers. These third party services are outside the
scope of this Privacy Policy and have their ow n policies that
apply to the collection, use and sharing of information in
connection w ith their services. We encourage you to read those
policies. LGE is notresponsible or liable for the privacy practices
of such third parties.

1. BbBegeHue

LG Electronics Magyar Kft. ("LGE" nnu "Hue") ce aHraxupa ga
3awmTasa MHopMaLmaATa Ha Te3n nvua u rpynu, Kouto
usnonssat LG ServiceApp. HacToswara MNonuTnka 3a

MOB epUT eMHOCT ONpeAens Kak cbbrpame, n3non3same u
cnogename nHdopmauwms, KosTo noslyyaBame B pe3ynTar oT
M3nona3B aHeTo Ha npunoxeHueTto LG ServiceApp nno-
cneumarnHo nanarame:

- KakB a nHdgopmaums moxe aa nonyun LGE ot Bac, Bawweto
MOBMITHO YCT POMCTBO B pe3ynTaT Ha n3nonssaHetoHa LG
ServiceApp;

- Kak LGE n3nonse a nHdopMauusiTa, KosTonorny4asa;

- Kora LGE cnogens nHdopmaumsi ¢ gpyru xopa; u

- Kak MmoxeTefa KoHT ponvpaT e n3nonssaHeTo v CNoAensHeTo
Ha Bawara uHdgopmauums ot LGE.

LG ServiceApp Moxe fa ocurypu 4ocT bMN A0 CodTyepHn
NPUNOXEHNS U BPb3KN KbM APYTW YCNYTW, MPUT eXXaBaH! 1
€KCNIoaTupaHv OT TPETU CTPaHW, BKMIOYUTENHO AOCTaBYMLM Ha
onepaumoHHN CUCT eMU 1 APYTO CbAbpXXaHune 1 JOCT aBYMLM Ha
npunoxenus. Teaun ycrnyr oT TpeTu cTpaHu ca u3BbHobxBaTa
Ha HacTosiwata MonuTnka 3a NoB epUTENHOCT M MMaT CBOU
cobCcTBEHU NpaBumna, KOUT o ce NpunaraTt npu cborpaHeTo,
M3MOM3B aHEeT O U CMOAENSHET O Ha MHpopMaLWsA BB Bpb3ka C
TexHuTe ycnyru. MNpenopbyBame Bu ga npovetete Tesun
npasuna. LGE He HOCK OTroBOPHOCT UM HE HOCY OT FOB OPHOCT
3a NPaKTUKUTE 3a NOB EPUTENHOCT Ha TakunBa TPETU CTPaHW.

2. What information does LGEobtain?

We collectfromyou certain information in connectionw ith the
LG ServiceApp, including:

- Information you provide directly to us;
- Information w e obtain fromyour use of the LG ServiceApp.

The information that w e may receive w henyou use your LG
Service App include both, the information that can be usedto
identify a person ("Personally Identifiable Information"), and the
information that does not, on its ow n, permit direct association
w ith any specific individual ("Non-Personally Identifiable
information").

(1) Personally Identifiable Information

"Personally Identifiable Information" is information that identifies
you personally or, w hen combined w ith other information could
potentially identify you personally. LGE collects and stores the
follow ing Personally Identifiable Information through the
LGServiceApp:

— Mandatory collection : Name, company, phone number, device
model, language and country setting;

— Automatic collection : Service log (record of use);

— Optional collection: upgrades, service notices, FCMkey (for
push alarms).

2. KakBa nHcopmauusi nonyyaBa L GE

Hue cbbupame oT Bac onpefeneHa MHdopmauus BbB Bpb3aka c LG
ServiceApp, BKIOYUTENHO:

- VHdopmaumsi, KOSITO HW NpefocTaBsiTe AMPEKTHO;
- MHdopmauusa, KosiTo nony 4aeame npu n3nona3saHeto Ha LG
ServiceApp.

WNHdopmaumsTa, KOSITO MOXe [a Momy YvMm, korato u3nonssare BalaTa
LG Service App, BKIIOYBa KaKTo MHGOpPMaUuMsiTa, KoATo Moxe Aa 6bae
n3non3eaHa 3a uaeHtTdmumpaHe Ha gageHo nuue ("Mvuna
naeHTudmkaums”), Taka U MHdopmaumuaTa, KosiTo camo no cebe cu He
no3BonsiBa AMpekTHa Bpb3aka c JafeHo nuue ("HepaskpuBaema nuyHa
nHdopmaums").

(1) Undopmaums 3a nuyHa naeHtudmkaums

"[lnyHa ngeHTudmumpalya uHdgopmaums” e nHgopmaums, KoaTo BU
naeHTMdMUMpa NNYHO UK, KoraTo e KombuHupaHa ¢ gpyra
VHdopMaumsa, 6u morna ga Bu uaeHtuduumpa nuyHo. LGE cbbupa n
CbXpaHsiBa cregHaTa NIMYHO naeHTUdMuMpalla vHdopMaums upes
LGServiceApp:

- BagbmkutenHo cbbupaHe: uMe, dupma, TenedoHeH HoMep, Moden Ha
y CTPOWCTBOTO, €3UK U AbpXaBa;

- ABTOMaTtn4yHO cbbmpaHe: [1HEBHUK Ha Yy Cry raTa (3anuc Ha y notpeba);

- JonbnHutenHo cbbupaHe: bnrpenamn, cboblieHns 3a ycny rm, FCMkey
(3a 6bP3U/AMPEKTHN N3BEeCTABaHWS Ha TenedoH).
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(2) Non-Personally Identifiable Information

Non-Personally Identifiable Information does not identify you
personally. Here are some examples of the sorts of information
w hich could be (but may not alw ays be)Non-Personally
Identifiable Information that is collected via the LG ServiceApp:
LG ServiceApp uses Google Analytics cookies. Information
collected by Google Analytics cookies will be transmitted to and
stored by Google on servers inthe United States of Americain
accordance with its privacy practices. To see an overview of
privacy at Google and how this applies to Google Analytics, visit
https://www.google.convintl/nl/analytics/. Y ou may opt out of
tracking by Google Analytics by
visitinghttps://tools.google.com/dipage/gaoptout?hl=nl.

We collect the above Non-Personally Identifiable Information
fromall visitors to our LG ServiceApp. If you do not w ant LGE to
have access to this information, please do notuse our LG
ServiceApp.

(2) ndopmauus, koaTo He Moxe Aa 6bae naeHT udmumpaHa
NIMYHO

M HopmaumaTa, KoaTo He MOXe Aa ce naeHT ndmumpa MyHo,
He BU naeHTndmumpa nuyHo. ETo Hskou npumepu 3a BuaoBeTe
nHdopMaums, kouto buxa mornu ga 6vaat (HO He BMHaru morar
na 6baar) MHdopmauus, KOSiTo He Moxe fa 6bae
naeHTudmumpaHa nMyHo, KosTo ce cbbupa upes LG
ServiceApp:

LG ServiceApp n3nonsea "oucksurkun” Ha Google AHanua.

M HdopmaumsTa, cbbpaHa ot "ouncksutkmTe" Ha Google AHanus,
we 6bae NpedageHa M cbxpaHsasaHa oT Google Ha CbpBbPU B
CbeaMHEHNT e aMepUKaHCKM AT B CbOTBETCTBUE C HEMHUTE
npakT MK/ 3a NOB epuT eNHOCT. 3a fa BUAWT e obLynpernes Ha
noseputenHoctTa B Google 1 kak ToBa ce oTHacs 3a Google
AHanus, nocerterte https:/Avww.google.comvintl/nl/analytics/.
MoxeTe fia ce oTKkaxeTe OT npocneassaHeTo ot Google
AHanms, kato noceTtutehttps:
/Itools.google.convdlpage/gaoptout? HI = nl.

Hve cbbupame ropenocoyeHata He-nnyHa uHgopmaums ot

B CUYKM NoceTuteny Ha Hawwms LG ServiceApp. Ako He nckate
LGE pa nma gocTbn Ao Tasu MHGopMaLusi, MOssi, He

n3nonae ante Hawms LG ServiceApp.

3. How willLGEuse the informationit obtains?
(1) Personally Identifiable Information

We use your Personally Identifiable Information thatis collected

through the LG Service App primarily for the follow ing purposes:
— To deliver, maintain, protectand improve our services;

— To complete a service requested by you;

— To ensure the LG Service App is relevant to your needs;

— To help us create and publish content most relevantto you;

— To notify you about a material change to this Privacy Policy or

the terms of use agreement, if necessary; and

— To send you push alarms regarding the LG ServiceApp.

This means that the legal basis for us processing your personal
information as described above will typically be:

e  Contract: in cases wherea contractual relationship is
established betw een Y ou and our Company or any
other third parties (e.g. consumer contracts)

e Legitimate interest: in cases w here our Company or a
third party has alegitimate interestin such data
collection (e.g. identification of unlaw ful actions)

e Consent: in cases where You specifically consent to
data collection and processing

(2) Non-Personally Identifiable Information

Non-Personally Identifiable Information is used as described
above and in other w ays as permitted by applicable law s,
including combining Non-Personally Identifiable Information w ith
Personally Identifiable Information.

3. Kak LGE uznonsBa uHcopmauusita KOSTo nony4yaBa?

M 3nonsBame BaliaTa nepcoHanHo ngeHT ndmumpalla
nHdopMaums, KoATo ce cbbupa ypes ycnyrarta LG ServiceApp
NpeayMHO 3a CNegHUT e Lenu:

- lanpepocTaBsiMe, noaabpxame, 3alLMTaBame 1
nopobpsiBaMme HalLmMT e ycryru;

- lan3sbpwmTe 3asaBeHaTa oT Bac ycrnyra;

- 3aga cTe curypHu, 4ye npunoxeHuneto LG ServiceApp e
CBBP3aHO C BaLLMT € HYXAW;

- [la HM nomorHeTe ga cb3gagem v nybnvkyBave Han-
NoaXOAsLLIOTO 3@ Bac CbAbpXaHue;

- llaBn yBegomsiBaMe 3a CbLUECT BEHANPOMSIHA B HAcToswaTa
MonuTnka 3a noBeputenHocT nnn CnopasyMeHneTo 3a
YCIOBUATa Ha NON3B aHe, ako e Heo6XoaAnMOo; U

- [la B usnpaTtnm 6bp3n/gupekTHM n3BecTsBaHMs 0THOCHO LG
ServiceApp.

ToBa 03Ha4aBa, Ye NpaBHOTO OCHOBaHWe 3a 0bpaboTkaTta Ha
BaLaTa nM4YHa MHhopMaLVsi, KakT O € OMcaHo no-rope,
O0BGWKHOB EHO LLie Obae:

+ [loroBop: B crnyyauTe, KOraTo ce yCcTaHOBW JOroB OpPHO
OTHOLLeHVe Mex Ay Bac v HawaTta koMmnaHws unu apyrm TpeTtu
CTpaHu (Hanpumep NoT pebutenckm 4orosopu)

* 3aKOHHM MHT epecK: B CriyvauTe, Korato HallaT a KOMMNaHus v
TpeTacTpaHauMaT 3aKOHEH MHTepeC B CbOUpaHeTo Ha Takuea
AaHHW (HanpuMep naeHT ndmumpaHe Ha He3aKOHHN AeNCTB UST)

» Cbrnacue: B cnyyanTe, KOrato KOHKPETHO CTe CbrmacHn Aa
cbbupaTe 1 obpaboTBare AaHHK

(2) Mndopmaums, koaTo He Moxe Aa 6bae naeHTudmumpaHa
TNNYHO

M HopmaumaTa, KoaTo He ce MAeHT udmumpa nmyHo, ce
M3Mon3B a, KakT 0 € OMcaHo No-rope, 1 No ApYrn HaYMHW, KaKTo
€ 03B 0SIEHO OT NPUSIOKUMUTE 3AKOHU, B KIOYNTESTHO
KOMOWHMpaHe Ha HpopMaLms, KOATO He MoXe Ja ce
naeHTnudmumpa ¢ nu4Ha nHgopmaums, ¢ nMyHa nHgopmaums.

4. Information Sharing

Please be aw are thatw e may further sharesuch information
w ith the follow ing entities:

— Third Party Service Providers.We may share your
Personally Identifiable Informationand Non-
Personallyldentifiable Information w ith third party service
providers to enable LG ServiceApp.

4. O6meH Ha MHopmaumsa

Mons, umaiiTe npeasua, Ye MoXXem aa cnogernsiMme Takasa
WHpOPMaLWs CbC CNeaHNUT e OpraHn3aLmm:

- JlocTaBYMLIM Ha ycrnyru oTTpeTu ctpaHu. Moxem ga
cnogenum Bawara nnMyHo naeHT ndmumpalla nHopmaums n
MHGOpPMaLWs, KOSITO HE MOXKE [ia Ce MAEHT udmumpa ¢ NM4Hn
[aHHW, C 4OCTaBYMUM Ha YCRyrn OT TPeTu CTpaHu, 3a Aa Aaae
Bb3MOXHOCT Ha LG ServiceApp.
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Under no circumstances shall your personalinformation be
processed for marketing purposes, nor shared with third parties
for marketing purposes, unless you grant your explicit consent.

Mpy HKKaKB M 0GCToATENCTBa MMYHATaB W MHopMaLums He
TpsibBa ga ce 06paboTBa 3a MapKeT UHIOBM LIeNn, HATO fa ce
CMoaens ¢ TPeTu CTpaHN 3a MapKeTUHIOBY LIeN, OCB EH aKo He
nafeTe U3pUYHOTO CU cbriacue.

5. How long will LGEkeepmy personal Information?

We w illtake reasonable steps to make sure that w e keep your
personal information for as long as is necessary forus to
provide you w ith LG Service App or other purposes setoutin
this Privacy Policy. In case of non-use of the App for aone year
period fromthe date of the last use, then your personal data will
be automatically deleted.

5. Konko abnro LGE e na3u Mmosita nM4Ha nHcpopmauusa?
LLle npeanpuemem pa3yMHU CTBHIMKK, 32 A CME CUTYPHW, Ye
3anasBame NiMyHaT a BU MHopMaLmsi TONKOBA AbIr0, KONKOTO e
Heobxoaumo, 3a Aa BW npegocTaBumM ycnyrata LG Service nnm
Opyr uenu, nocoveHun B HacTosiwaTa MNonuTka 3a

noB epuTenHocT. B cnyyaii Ha Hen3non3B aHe Ha MPUNOXEHNETO
3a nepuopg OT efHa rogyHa OT JaTaTa Ha NocneaHoTo My
M3MOn3B aHe, NINYHUT € B JaHHU Lie GbaaTt aB ToMaTU4HO
N3TPUTWU.

6. Cookies and other trackingtechnologies

When you use the LG ServiceApp, we may collect Analytical
cookies. They allow us to recognise and count the number of
visitors and to see how visitors move around our w ebsite when
they are using it. This helps us to improve the way LG Service
App w orks, forexample, by ensuring that users are finding w hat
they are looking for easily. These cookies do not collect
information that can identify you. Allthe information that these
cookies collectis anonymous and is only used to improve how
LG ServiceApp works.

6. "BUMCKBUTKM" 1 Apyrv Te XHONMOMM 3a npocnegfaBaHe
Korato nsnonssarte LG ServiceApp, MoxeM aa cborpame
"AHanuT n4HU" GUckBUTKN. Te HX NO3B ONsIBaT Aa pa3no3HaB amMe
1 6povM Bposi Ha MoceTUTENUTE 1 Aa BUOUM Kak NoceTuTenuTe
ce ABWKaT OKOJSI0 Halums yebcawT, koraToro nsnonssar. Toea
HW nomara ga nogo6bpum HaumHa, no konto LG Service App
paboTu, HanpuMep, KaTo rapaHTupame, Ye noT pedutenute
Hamupar fieCHO TOBa, KOETO TBPCAT. Tean "OUCKBUTKN" He
cbbupaT MHhopmaums, KOSTO Aa BU MaeHT udmumpa. Lianata
MHGOPMaLus, KOSITO Te3n BUCKBUTKM CbOMPAT, € aHOHMMHa U ce
13rons3Ba camo 3a NogobpsiB aHe Ha Ha4yMHa, No KOWUT o paboTu
LG ServiceApp.

7. Security

We use commercially reasonable efforts to safe guard the
confidentiality and security of your personal information.
Nevertheless, due to the design of the Internet, ever-changing
technology, and other factors outside of our control, we cannot
guarantee that communications betw eenyou and our servers
w illbe free fromunauthorized access by third parties or thatw e
w illnot be subject to security breaches. We do not accept any
responsibility for the disclosure of personal information due to
errors in transmission or unauthorized or unlaw ful acts of third
parties.

7. CurypHocT

Hve nsnonseame Jobpu TbProBCKM NPaKTUKKM 3a Aa Nasum

NOB epUT eNHOCTTa U CUrYPHOCTTa Ha BallaTa nnvyHa
nHdopmMaums. Hesascumo oT ToBa, Nopaan AnsanHa Ha

WIHT EPHET, HEMPEKbCHATO NPOMEHSILLKTE Ce TEXHOMOrW 1 ApYyTrn
haKT OpU M3B bH HALLMS KOHT POJ1, HUE HE MOXeM Ja

rapaHT MpamMe, Ye KOMyHVKaLMmTe Mexay Bac v CbpBbpuTe HI
e 6baat cBobOAHU OT HEOTOPU3NPAHAOCT b OT TPETU CTPaHU
Unn Ye Hama ga 6baem 0beKT Ha HapyLLeHWS Ha CUrypHOCT Ta.
Hne He noemame OTroBOPHOCT 3a Pa3KpMB aHETO Ha NNYHa
UHpopMaLmsa Nopaau rpeLuky Npy Nnpeaas aHeT o unm
HepaspeLleHW UM HEe3aKOHHW AENCT B st HA TPETH Nuua.

8. Protecting the Privacy of Children

Protecting the privacy of children is important to us. For that
reason, the LG Service App is not directed at or designed to
attract anyone under 18 years old or the age of majority in the
relevant jurisdiction. Should w e learn or be notified that w e have
collected information fromusers under the age of 18 or the age
of majority in the relevant jurisdiction, w e will promptly delete
such personalinformation.

8. 3awmTa Ha NMYHKNA KMBOT Ha AieaTta

3a Hac e BaXHO 3alyT aTa Ha NIMYHUS XKMB OT Ha JeuaTa.
Mopaaun Tasu npuymHa npunoxexueto LG Service He e
npeaHa3HayYeHo Unn npegHasHavyeHo 3a NpYB NyaHe Ha nuua
Ha Bb3pacT nog 18 rogMHn unmn Ha NbIHOMNETHW B CbOTBETHaTa
ropucamkums. AKo Hay4YMm unm 6baemM yB eJOMEHN, Ye CMe
cbbpanu nHcopmaums ot NoTpedbuteny Ha B b3pacTt nog 18
FOAVHW UMK OT MbIIHOMETHU B CbOTBETHATA IOPUCONKLNSA, HNE
He3abaB HO LUE 51 U3TpUEM.

9. Changesto this Privacy Policy

This Privacy Policy may be updated by LGE fromtime to time. If
w e make a material change to our Privacy Policy, w e willupdate
you via your mobile device or other means.

9. NpomeHu B Tasu NMonuTtuka 3a noBe pUTENHOCT

Tasn NnonuTnka 3a NoB epUT ENHOCT MOXe fa Obae
akTyanuanpaHa ot LGE oT Bpeme Ha Bpeme. AKO U3B bpLLM
CbLUECTBeHa NpoMsiHa B [MonuTnkaTta HY 3a NOB ePUTENHOCT,
HVE LLie BU aKTyanuavpame 4pe3 MoBUnHOTOCK yCTPONCTBO UM
Mo ApYr HAuYuH.

10. Accessing Your Informationand Your Rights

Y ou have the right to request access to, rectification or erasure
of, the personalinformation LGE holds about you or the right to
object to or restrict certain types of processing of your personal
information), or to receive a machine-readable copy of your
personal information. If permitted by law s, areasonable fee for
providing you w ith such service may be charged. For further
information or to exercise any of these rights, please contact us
at contact details below .

10. JocTbn Ao nHcopmauymsTa u BawumTte npasa

M maTe npaBo Aa novnckate AoCTbN A0, NONpaB siHe Unn

W3TpYB aHe Ha nMyHaT a nHdopmaums, koato LGE gbpxu 3a Bac,
Wy NpaBoTO Aa B b3pasnTe U 4a OrpaHnYnT € HAKOM BUAoB e
06paboTka Ha NMYHaTa B M MHopMaums Unu Aa nonyymte
Konue oT BawaTta nmyHa nHgopmaums. AKO ToBa € paspeLLeHo
OT 3aKOHWT e, MOXe Aa Obae TakcyBaHa pa3yMHa Takca 3a
npepocTaB sHe Ha Takasa ycnyra. 3a JoMbIHWUT enHa
WHpOpMaLWs MK 3a yNpaxHsIBaHe Ha HsIKoe OT Te3u npaea,
MOPsi, CB BPXXETE Ce C HaC Ha NOCOYEHUTE NO-A011y AaHHM 3a
Bpb3Ka.
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11. Contacting LGEabout this Privacy policy

If you have any questions or comments about this Privacy Policy
or LGEs processing of your personalinformation, please
contact us viaemail dpo-eu@Ige.comor adatvedelem@Ige.com
via mail to Jung Ryu, our Data Privacy Officer. You also have
the right to lodge a complaint w ith the relevant local data
protection authority although w e would encourage you to first
contact us directly toresolve any concerns.

11. CBbpxeTe ce c LGE 3a Ta3n nonuTtuka 3a
noBepuUTENHOCT

AKO MMaT € HSIKaKBW B bNPOCU UM KOMEHTaPU OTHOCHO Tas3u
Monutuka 3a 3awyTa Ha NIMYHUT € AaHHW UM obpaboTkaTa Ha
BaLuaTa nmyHa nHcopmaums ot LGE, monsi cB bpxeTe ce ¢ Hac
Ha umenn dpo-eu@lge.com nnu adatvedelem@Ige.com. CoLio
Taka Mmare npaBo Ja nofgafeTe xanba Ao CbOTBETHUSA opraH
3a 3aLLMT a Ha NIVYHWT € AaHHN HA MECTHO HUBO, BbINpEK ve
61XMe BM NOCHB €TBanu ga ce CBbpXeTe AMPEeKTHOC Hac, 3a 4a
pa3peLLmT € B CSIKaKBM OMaCceHusl.

Effective Date: 17 May 2018
LG Hectronics Magyar Kft.
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