LG LG Electronics Tbproscko MpefcraButencteo B bbnrapus
1784 Codpns, Byn. ,Llapurpaacko woce” 115

Life's Good  T.02817 34 34 ®.02 817 34 15 www.lge.bg

Ycnosua Ha nporpamara
“5 roguHu rapaHuyua”

HacTtoswuTte ycnosma Ha NpomMoLuaTa ,,5 roaUHMU rpUrKa 3a KaneHTa” (HapuuaHu: YcnoBua) ca B cuna
3a KIMEHTH, 3aKynuau MpoayKT, onncaH cnopeg YcnosumaTa, B nepnoaa 1 centemspu, 2016 - 31
Aekemspw, 2016 1 pasnpocTpaHABaH B TbproBckaTa mpexa oT LG Electronics Magyar Kft. (HapuuHa: LG
Electronics Bbarapus Ha TepuTopusaTa Ha Bbarapus). Upes cBansHeTo Ha cepTuduKaTa 3a NPOMOLMATA,
Bue gaBate BaweTo cbriacue c YcioBumATa Ha nporpamata ,,5 roguHm rapaHumsa”, Kakto u
NnoTBbPKAaBaTe NbJHOTO pa3bupaHe NnpaBaTa Ha NOTpPebuTens cnopen onucaHuTe Ycnosus.

4.

Ha 6a3a HacToAwmTe Ycnosua (moraT Aa 6baat HamepeHn Ha caiita Ha LG Electronics Bbarapus),
nporpamarta ,5 roguMHu rapaHuua” e BaAMgHa nNpu npeAacTaBaAHE Ha [AOKYMEHTU, KOUTO
BepudnumpaTt Bawarta nokynka (Kacosa b6enexka, ¢akTypa), KaKTO U KOPEKTHO Mnonb/HeHa
rapaHumMoHHa KapTta u Ceptudukar.

OnucaHuTte YcnoBuA ca BaaMAHU CamO M €AUMHCTBEHO 3a MnocoyeHaTa npomounAa U npasata Ha
I'IOTpE6VITE!'IF| cnopea MECTHUTE 3aKOHOBU pa3n0pep,6v1 OCTaBaT B CKha.

C nporpamara,,5 roanHu rapaHums” nosyyasaTe caegHMTe NpaBa U NOA3U:

3.1 Mpe3 nbpeuTE NET rogMHU OT AaTaTa Ha NOKynKa Ha [poaykta, Bue nonyyasate NbaHO
rapaHUMOHHO obcnyKBaHe 33 BCUUYKM AedeKTH, KOUTO ca CneacTBMe OT NPOM3BOACTBEHA
rpelka, KoeTo BKAtOYBa He3nnaTtHa nonpasKa, 6e3nnaTHa 3aMAHa Ha NOBPeLEeHN YacTy,
6e3nnatHo cepBM3MpaHe Ha MACTO. [MbaHA WMHPOpmaAUMA MOXKeTe [a Hamepute B
lapaHuUMOHHaTa KapTa.

3.2 Bcska nonpaBKa MAM 3amfAHa Ha NpoAyKTa npes3 5-Te rogMHM we 6bae KOPEeKTHO
OTpaseHa B rapaHUMOHHaTa KapTa, usgageHa ot LGEMK.

3.3 B cayuali, ye ce Hanara 3amsAHa Ha MpoayKTa (Aopu noBeye oT BeAHBbXK) B nepuoaa Ha ,,5
roguHu rapaHums”, we Bu 6bae AageHo NpaBOTO Ha 3aKOHOBA rapaHUMA B MOMEHTa Ha
3amsAHa UM HOBM rapaHLUMOHHM YCNOBMA cniopes YcioBUATa Ha neproaa 3a nocoyeHarta
NPoMOLMOHaNHa Nporpama crnope, AaTaTa Ha MbpBOHaYanHaTa NoKynka. B npaBoTo cu
Ha KJIMEHT, MoKeTe Aa nsbepete npeanoymtaHma oT Bac BapuaHT.

LG we 3aMeHWN BCUYKU HEU3NpPaBHU, AedEKTHM BbTPeLHM GYHKLMOHANHN YacTu (HapuyaHu: YacT
(1)) Ha KAMMaTMUHATa CMTEMA, KOMTO MOKaXKaT OTKAOHEeHMA M (Mau) nospeda npes nepuoga Ha
rapaHumMaTa, ako ce fOOKaXe HEeW3NpaBHOCT Ha MaTepuana WAM OTKNOHeHMe oT ¢abpuyHo
3afaAeHuTe napameTpu No Bpeme Ha HopmasiHaTa ynotpeba, (M) ekcnaoaTtauma Ha ypeaa.

"KnnumatmuHa cuctema” (HapuyaHa: Cuctema): ce onpesiens Kato CUCTEMA, KOATO BKOYBA
BCEKM OT MOAYNTE, MHCTaANPaHK oT anue (a) / dupma, KoATo:
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(a) e oTopusnpaH(a) oT cboTBETHaTa UHCTUTYLMA C U3JaAeH /ILeH3 32 CepBMU3MpPaHe U MHCTaNaums
Ha OTON/AWUTENHA, BEHTUMNAUMOHHA M KAMMaTMYHAa TexHMKa Ha TepuTopuATa Ha MoA3BaHe Ha
JafleHaTa cucTema
(6) e uHCTanupana cuctemata B CbOTBETCTBME C:

(i) WHCTpyKuMMTE M pbKOBOACTBATA 3a MHCTaNauuMA, paboTa M MoAApPbIKKA WAM TEXHUYECKU
pasnopenbwu, nsgageHu ot LG

(ii) OmsaliHepckn codTyepHU nporpamu ot LG

(iii) 3akoHOBW pa3snopenbu Ha TepUTOPUATA Ha CTpaHaTa

(iv) PaspewmuTenHu 3a crpagu

(v) O3KoHeHa TbproBcKa NpakTuKa

5. T[porpamaTta 5

NPOAYKTa U e
ce e HaNoXnno

roavHu rapaHuma” e BaaMaHa 3a nepuog ot 5 roAnHM OT AaTtaTa Ha 3aKynyBaHe Ha
6bae yab/KeHa cnopes, BpeMeTo, Npe3 KOeTo NPoAyKTbLT € 6Mn cepBM3npaH, ako
cepBu3anpaHe. Cneg U3TMYaHe Ha CTaHZapPTHATa TbProBcKa rapaHuma ot 24 meceua

nnu npegoctaBeHa ot LG 36 mecela rapaHums, e HeobxoaMma Aa ce M3BbPLIBA NPOPUIAKTUKA Ha
cucTemara NoHe BeAHbK roAnLwHO.

6. BcaKka nonpaBKa MM 3amsHa We 6bae KOPEKTHO OTpaseHa B rapaHUMOHHaTa KapTa oT LGEMK npes
nepuoaa oT 5 roguHu.

7. [apaHUMOHHUTE YC/I0BUA HE BKJOYBAT:

@,

< [popaaeH NpoayKT ¢ gedeKT UAM INNCBALLM KOMMIOHEHTH

*
%+ TpoAYKT C NPOMEHEH MM OTCTPaHEH CepueH HoMep uan onpegeneHa Yacr(m)
+ NoBpega n/vnn pedeKT, NPUUNHEHN OT:

HenpasunHa ynotpeba Ha NpoAyKTa, KAaKTO M He OCUrypsiBaHe Ha peryaspHa
NpeBaHTMBHA MOAAPBKKA CNPAMO YC/IOBMATA M HACOKUTE, MOCOYEHU OT
npoussogutens. MNoaapbrKKaTa BKAKOYBA MPOLEAYypPU KaTo, HO He OrpaHuyeHu
caMo C M3bpoeHuUTe NpUMepM, MOYMUCTBAHE Ha KOHAE3Ha ApPeHaXKkHaTa cucTema,
M3napuTesn U KOHAEH3aTop, MOYMCTBaHe U/1an 3amaHa Ha duaTpure.

Tpya MAM KOHCYMaTUBM, OCUTYPEHW OT TPeTa CTpaHa, KOMTO He ca BK/IOYEHWU B
lapaHUMOHHMWTE yCaoBUA

Mpobnem npu 3axpaHBAHETO, NPUUYMHEHO OT HenpeaBUAMMU  KAUMATUYHU
BJAMAHUA KaTO OrbH, BOAA, BATbP, 3€METPECEHMS MW YOBELKW OEWACTBUA KaTo
Kparkba

HenpaBuaHO oKabenssaHe, WMHCTafauMA WMAWM HENPaBOMEPHO OTHOLUEHWE Mpu
NPeHoC WM CKNAaA0BOo CbXpaHeHue Ha lNpoayKTa

M3naraHe Ha KOPO3MBHM XUMMKAAN U/UAN TEYHOCTH

HenpaBuaHa ekcnoaTauma Ha MNpoayKTa namM Ha KOMMOHEHT OT Hero

MpomsaHa Ha poayKTa UaM Ha OTAeNeH KOMMNOHEHT OT Hero, C Liea CbOTBETCTBME C
JIOKA/IHW HOPMM M 3aKOHOBW pPerynaLmm

¢ W3ncKkBaHe Ha NOAAPDBIKKA 3@ YacCTW, Pas3/IMYHKM OT Te3Mu, ocUrypeHn ot LG Kato ¢uatpm
WU OTAENHW AOMBAHUTENHN KOMMOHEHTU, BKAOYUTENHO OXNaXKAaLLM TPbOU, ApeHakHU
Tpbbu, oKabenasaHe u ap.

« HenpaBomepHW AencTBUA Ha TPETU CTPaHW, BKAOYUTENHO, HO OrFpaHUYeHo A0
[AEeNCHOCTTa Mo MHCTanauusaTa Ha MpoaykKra.
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LG He HocKu OTroBOPHOCT 3a pPa3xoaun, Ha 6asa rope noco4yeHute AeﬁCTBWr’I, KakKToO U Tpya uaum
M3N0A3BaHE HAa KOMMOHEHTU, KOUTO BUAOU3MEHAT NbPBOHAYaNAHMA B Ha CucTemara.

8. [lpoayKTuTe, 3a KOUTO Ca BaauAHU YCNOBMATA Ha NPpOMoOUMATA:

INVERTER V HO9AK.NSM
INVERTER V HO9AK.UL2
INVERTER V H12AK.NSM
INVERTER V H12AK.UE1
INVERTER V AO9RK.NSB
INVERTER V S09AK.UL2
INVERTER V A12RK.NSB
INVERTER V S12AK.UL2
INVERTER V A18RK.NSC
INVERTER V S18AK.UE1
INVERTER V DO9AK.NSB
INVERTER V S09AK.UL2
INVERTER V D12AK.NSB
INVERTER V S12AK.UL2
INVERTER V D18AK.NSC
INVERTER V S18AK.UE1
INVERTER V PO9RK.NSB
INVERTER V PO9RK.UA3
INVERTER V P12RK.NSB
INVERTER V P12RK.UA3
INVERTER V P18RK.NSC
INVERTER V P18RK.UE1
INVERTER V P24RK.NSD
INVERTER V P24RK.UE1
INVERTER V EO9EK.NSB
INVERTER V EO9EK.UA3
INVERTER V E12EK.NSB
INVERTER V E12EK.UA3
INVERTER V E09SQ.NBO
INVERTER V EO9SQU.UBO
INVERTER V E12SQ.NBO
INVERTER V E12SQU.UBO
INVERTER V E18SQ.NCO
INVERTER V E24SQ.NCO
INVERTER V H12MW.NMO
INVERTER V H12MW.UMO
INVERTER V CS09AQ.NBO
INVERTER V S09AQU.UBO
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INVERTER V CS12AQ.NBO
INVERTER V S12AQU.UBO
INVERTER V CS18AQ.NCO
INVERTER V S18AQU.UCO
INVERTER V AO9AW1.NF2
INVERTER V AO9AWU.UF2
INVERTER V A12AW1.NF2
INVERTER V A12AWU.UF2
INVERTER V CAO9AWR.NBO
INVERTER V CA12AWR.NBO
INVERTER V CA18AWR.NCO
INVERTER V CA24AWR.NCO
INVERTER V HO9AL.NSM
INVERTER V HO9AL.UE1
INVERTER V H12AK.NSM
INVERTER V H12AK.UE1
INVERTER V GO9WL.NS3
INVERTER V GO9WL.UL2
INVERTER V G12WL.NS3
INVERTER V G12wL.UL2
INVERTER V AO9LL.NSN
INVERTER V AO9LL.UL2
INVERTER V A12LL.NSN
INVERTER V Al12LL.UL2
INVERTER V A18RL.NSC
INVERTER V A18RL.UUE
INVERTER V DO9CM.NSJ
INVERTER V DO9CM.UL2
INVERTER V D12CM.NSJ
INVERTER V D12CM.UL2
INVERTER V D18CM.NSK
INVERTER V D18CM.UL2
INVERTER V D24CM.NSK
INVERTER V D24CM.UUE
INVERTER V PO9RL.NSB
INVERTER V PO9RL.UA3
INVERTER V P12RL.NSB
INVERTER V P12RL.UA3
INVERTER V P18EL.NS2
INVERTER V P18EL.UL2
INVERTER V P24EL.NS2
INVERTER V P24EL.UUE
INVERTER V EO9EM.NSW
INVERTER V EO9EM.UAS
INVERTER V E12EM.NSH
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INVERTER V E12EM.UA3
INVERTER V E18EM.NSM
INVERTER V E18EM.UL2
INVERTER V Z09EM.NSW
INVERTER V EO9EM.UA3
INVERTER V Z12EM.NSH
INVERTER V E12EM.UA3
INVERTER V Z09SL.NSB
INVERTER V EO9EL.UA3
INVERTER V Z12SL.NSB
INVERTER V E12EL.UA3
Smart Inverter HO9AL.NSM
Smart Inverter HO9AL.UE1
Smart Inverter H12AL.NSM
Smart Inverter H12AL.UE1
Smart Inverter GO9WL.NS3
Smart Inverter GO9WL.UL2
Smart Inverter G12WL.NS3
Smart Inverter G12WL.UL2
Smart Inverter AO9LL.NSN
Smart Inverter AO9LL.UL2
Smart Inverter A12LL.NSN
Smart Inverter Al12LL.UL2
Smart Inverter A18RL.NSC
Smart Inverter A18RL.UUE
Smart Inverter DO9RN.NSJ
Smart Inverter DO9RN.UL2
Smart Inverter D12RN.NSJ
Smart Inverter D12RN.UL2
Smart Inverter D18RN.NSK
Smart Inverter D18RN.UL2
Smart Inverter D24RN.NSK
Smart Inverter D24RN.UUE
Smart Inverter PO9EN.NSJ
Smart Inverter PO9EN.UA3
Smart Inverter P12EN.NSJ
Smart Inverter P12EN.UA3
Smart Inverter P18EN.NSK
Smart Inverter P18EN.UL2
Smart Inverter P24EN.NSK
Smart Inverter P24EN.UUE
Smart Inverter EO9EN.NSW
Smart Inverter EO9EN.UA3
Smart Inverter E12EN.NSH

Smart Inverter

E12EN.UAS
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Smart Inverter E18EN.NSM
Smart Inverter E18EN.UL2
Smart Inverter Z09SN.NSW
Smart Inverter EO9EN.UA3
Smart Inverter Z12SN.NSH
Smart Inverter E12EN.UA3

9. OrpaHMYeHnA Ha FrapaHLUMOHHUTE YCI0BUA:

Mpn HUKakeM obctosTencTea LG He HOCM OTrOBOPHOCT 33 MHUMAEHTHW WAW MOCAe[Bann NosBpeau,
KOWUTO BK/IIOYBAT, HO HE Ce OorpaHMYyaBaT camo C NpaBW/HA eKkcnaoaTtaumsa, 3aryba Ha nedvanba, paborta,
CNUpaHe Ha AagaeHa PyHKUMOHAAHOCT Ha CuctemaTa, pa3xos Npu AenHCTanauma uan pemMHcTanauma Ha
Cuctemata, ¢uU3MYeCKO HapaHsABaHe npu pabota cbc CucTemaTa MAM MnoBpega Ha Apyra 4YacTHa
cobcTBeHocT. OTroBopHOCTTa Ha LG ce OTHacA camo [0 NoOcCoYyeHaTa CTOMHOCT BbB ¢aKTypaTa,
3anaaTeHa oOT K/IMeHTa.

10. Monsa, obbpHeTe BHUMaAHWE, 4Ye MpU MOKynKa Bue TpsabBa ga nosyymTe rapaHUMOHHa KapTa,
nsgageHa ot LGEMK (BuxkTe npumep TyK).

Bnarogapum Bu, ye nsbpaxre LG!
[ata: 1/09/2016

LG Electronics Bbarapus



