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Ycnosua Ha nporpamara
“5 roguHu rapaHuyua”

HacroawuTe ycnosuma Ha npomoumaTa ,,5 roamHu rapaHuma” (HapuyaHu: Ycnosus) ca B cuia 3a
KNIMEHTU, 3akynuam MNpoayKT, onucaH cnopes YcnosuaTa, B nepnoga 15 maii, 2018 - 31 aekemspwu,
2018 1 pa3npocTpaHABaH B TbProBckaTa mpeska oT LG Electronics Magyar Kft. (HapuuHa: LG Electronics
Bbarapus Ha TepuTopuaTa Ha bbarapus). Ypes cBansaHeTo Ha cepTudUKaTa 3a NnpomoumnaTa, Bue
hasaTe Bawerto cbrnacue c YcnosmaTa Ha Nporpamarta ,,5 roanHum rapaHuma”’, KakTo 1 NoTBbpKAaBaTe
NbAHOTO pa3bupaHe NpaBaTa Ha NOTpebuTena cnopeg onnucaHuTe Ycnosus.

1. Ha 6a3a HactosAwmTe Ycnosua (moraT ga 6baaT HamepeHu Ha canTa Ha LG Electronics Bbarapums),
nporpamarta ,5 roguMHu rapaHuma” e BaAMgHa nNpu npeacTaBaHE Ha [AOKYMEHTU, KOUTO
BepudmnumpaTt Balwarta nokynka (KacoBa 6enexka, ¢akTypa), KakTO W KOPEKTHO MoMb/HeHa
rapaHumMoHHa KapTta u Ceptudukar.

2. OnucaHuTe YcnoBuAa ca BaAMAHM CaMO M €4MHCTBEHO 33 NOCOYeEHaTa npomounAa U npasata Ha
I'IOTpE6VITE!'IF| cnopea MECTHUTE 3aKOHOBU pa3n0pep,6v1 OCTaBaT B CKha.

3. Cnporpamara,5 roanHu rapaHums” nosyyasaTe caegHMTe NpaBa M NOA3U:

3.1 Mpe3 nbpeuTE NET rogMHU OT AaTaTa Ha NOKynKa Ha [poaykta, Bue nonyyasate NbaHO
rapaHUMOHHO obcnyKBaHe 33 BCUUYKM AedeKTH, KOUTO ca CneacTBMe OT NPOM3BOACTBEHA
rpelka, KoeTo BKAtOYBa He3nnaTtHa nonpasKa, 6e3nnaTHa 3aMAHa Ha NOBPeLEeHN YacTy,
6e3nnatHo cepBu3MpaHe Ha MmAcTo. MMbAHaA MHPOpMAULMA MOXKeTe Ja HamepuTe B
lapaHuUMOHHaTa KapTa.

3.2 Bcska nonpaBKa MAM 3amfAHa Ha NpoAyKTa npes3 5-Te rogMHu we 6bae KOPEKTHO
OTpaseHa B rapaHUMOHHaTa KapTa, usgageHa ot LGEMK.

3.3 B cayuali, ye ce Hanara 3amsAHa Ha MpoayKTa (Aopu noBeye oT BeAHBbX) B nepuoaa Ha ,,5
roguHu rapaHums”, we Bu 6bae AageHo NpaBOTO Ha 3aKOHOBA rapaHUMA B MOMEHTa Ha
3amsAHa UM HOBM rapaHLUMOHHM YCNOBMA cniopes YcioBUATa Ha neproaa 3a nocoyeHarta
NPoOMOLMOHaHa Nporpama crnope, AaTaTa Ha NbpBOHaYanHaTa NoKynka. B npasoTo cu
Ha KJIMEHT, MoKeTe Aa nsbepete npeanoymtaHma oT Bac BapuaHT.

4. LG we 3ameHM BCUYKM HEU3NPaBHM, AeDEKTHN BbTPElHN GYHKLMOHANHM YacTu (HapudyaHu: Yact
(1)) HAa KAMMaTMUHATa CMTEMA, KOMTO MOKaXKaT OTKAOHEeHMA M (Mau) nospeda npes nepuoga Ha
rapaHumMaTa, ako ce fOOKaXe HEeW3NpPaBHOCT Ha MaTepuana WAM OTKNOHeHMe oT ¢abpuyHo
3afaAeHuTe napameTpu No Bpeme Ha HopmasiHaTa ynotpeba, (M) ekcnaoaTtauma Ha ypeaa.

"KnnumatmuHa cuctema” (HapuyaHa: Cuctema): ce onpesiens Kato CUCTEMA, KOATO BKOYBA
BCEKM OT MOAYNTE, MHCTaAUPaHK oT anue (a) / dupma, KoATo:
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(a) e oTopusnpaH(a) oT cboTBETHaTa UHCTUTYLMA C U3JaAeH /ILeH3 3a CepBMU3MpPaHe U MHCTaNauma
Ha OTON/AWUTENHA, BEHTUMNAUMOHHA M KAMMaTMYHAa TexHMKa Ha TepuTopuATa Ha MoA3BaHe Ha
JafleHaTa cucTema
(6) e uHCTanupana cuctemata B CbOTBETCTBME C:

(i) WMHCTpyKuMUTE M pbKOBOACTBATA 3a MHCTaNauuMA, paboTa M MoAApPbIKKA WAM TeXHUYECKU
pasnopenbwu, nsgageHu ot LG

(ii) OmsaliHepckn codTyepHU nporpamu ot LG

(iii) 3akoHOBW pa3snopenbu Ha TepUTOPUATA Ha CTpaHaTa

(iv) PaspewmuTenHu 3a crpagu

(v) O3KoHeHa TbproBcKa NpakTuKa

5. T[porpamaTta 5

NPOAYKTa U e
ce e HaNoXnno

roavHu rapaHuma” e BaavaHa 3a nepuog ot 5 roanHM OT AaTtaTa Ha 3aKynyBaHe Ha
6bae yab/KeHa cnopes, BpeMeTo, Npe3 KOeTo NPoAyKTbLT € 6Mn cepBM3npaH, ako
cepsusunpaHe. Cnep U3TMYaHe Ha CTaHAApPTHaTa TbProBCcKa rapaHums ot 24 meceua

nnu npegoctaBeHa ot LG 36 mecela rapaHums, e HeobxoaMma Aa ce M3BbPLIBA NPOPUIAKTUKA Ha
cucTemara NoHe BeAHbK roAnLwHO.

6. BcaAKka nonpaBKa MM 3amsHa We 6bae KOPEKTHO OTpaseHa B rapaHUMOHHaTa KapTa oT LGEMK npes
nepuoaa oT 5 roguHu.

7. [apaHUMOHHUTE YC/I0BUA HE BKJOYBAT:

@,

< [popaaeH NpoayKT ¢ gedeKT UAM INNCBALLM KOMMIOHEHTH

*
+* TpOAYKT C NPOMEHEH MW OTCTPaHEH CepueH HoMep uan onpegeneHa Yacr(m)
+ NoBpega n/vnn pedeKT, NPUUNHEHN OT:

HenpasunHa ynotpeba Ha NpoOAyKTa, KAaKTO M He OCUrypsiBaHe Ha peryaspHa
NPeBaHTMBHA MOAAPBKKA CNPAMO  YC/IOBMATA M HACOKUTE, MOCOYMEHU OT
npoussogutens. MNoaapbrKKaTa BKAKOYBA MPOLEAYypPU KaTo, HO He OrpaHuyeHu
caMo C M36poeHuUTe NpUMepM, MOYMUCTBAHE Ha KOHAE3Ha ApPeHaXkHaTa cUcTema,
M3napuTesn U KOHAEH3aTop, MOYMUCTBaHe U/Nan 3amaHa Ha duaTpure.

Tpya MAM KOHCYMaTUBM, OCUTYPEHW OT TPeTa CTpaHa, KOMTO He ca BK/IOYEHWU B
lapaHUMOHHMWTE yCaoBUA

Mpobnem npu 3axpaHBAHETO, NPUUYMHEHO OT HenpeaBUAMMU  KAUMATUYHU
BJAMAHUA KaTO OrbH, BOAA, BATbP, 3€METPECEHUA WAWN YOBELWKWU AEWCTBUA KaTo
Kparkba

HenpaBuaHO oKabenssaHe, WMHCTafauMA WMAWM HENPaBOMEPHO OTHOLUEHWE Mpu
NPeHoC WM CKNAaA0BOo CbXpaHeHue Ha lNpoayKTa

M3naraHe Ha KOPO3MBHM XUMMKAAN U/UAN TEYHOCTH

HenpaBuaHa ekcnoaTauma Ha MNpoayKTa UM Ha KOMMOHEHT OT Hero

MpomsaHa Ha poayKTa UAK Ha OTAeNeH KOMMOHEHT OT Hero, C Liea CbOTBETCTBME C
JIOKA/IHW HOPMM M 3aKOHOBW pPerynaLmm

¢ W3ncKkBaHe Ha NOAAPDBIKKA 3@ YacCTW, Pas3/IMYHKM OT Te3Mu, ocUrypeHn ot LG Kato ¢uatpm
WU OTAENHW AOMBAHUTENHN KOMMOHEHTU, BKAOYUTENHO OXNaXKAaLLM TPbOU, ApeHakHU
Tpbbu, oKabenasaHe u ap.

« HenpaBomepHW AencTBUA Ha TPETU CTPaHW, BKAOYUTENHO, HO OrFpaHUYeHo A0
[AEeNCHOCTTa Mo MHCTanauusaTa Ha MpoaykKra.
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LG He HocKu OTroBOPHOCT 3a pPa3xoaun, Ha 6asa rope noco4yeHute AeﬁCTBWr’I, KakKToO U Tpya uaum
M3N0A3BaHE HAa KOMMOHEHTU, KOUTO BUAOU3MEHAT NbPBOHAYaNHMA BNA HA Cuctemara.

8. [lpoayKTuTe, 3a KOUTO Ca BaauAHU YCNOBMATA Ha NPpOMoOUMATA:

HaumeHoBaHue

Mogen

Dual Inverter

HO9AP.NSM/HO9AP.U24

Dual Inverter

H12AP.NSM/H12AP.U24

Dual Inverter

DCO9RQ.NSJ/DCO9RQ.UL2

Dual Inverter DC12RQ.NSJ/DC12RQ.UL2
Dual Inverter DC18RQ.NSK/DC18RQ.UL2
Dual Inverter PC09SQ.NSJ/PC09SQ.UA3
Dual Inverter PC12SQ.NSJ/PC125Q.UA3
Dual Inverter PC18SQ.NSK/PC185Q.UL2
Dual Inverter SO9EQ.NSJ/SO09EQ.UA3
Dual Inverter S12EQ.NSJ/S12EQ.UA3

Dual Inverter

S18EQ.NSK/S18EQ.UL2

Smart Inverter

HO9AL.NSM/HO9AL.UE1

Smart Inverter

H12AL.NSM/H12AL.UE1

Smart Inverter

GO9WL.NS3/GO9WL.UL2

Smart Inverter

G12WL.NS3/G12WL.UL2

Smart Inverter

AO9LL.NSN/AOILL.UL2

Smart Inverter

A12LL.NSN/A12LL.UL2

Smart Inverter

A18RL.NSC/A18RL.UUE

Smart Inverter

AMO9BP.NSJ/AM12BP.UA3

Smart Inverter

AM12BP.NSJ/AM12BP.UA3

Smart Inverter

AM18BP.NSK/AM18BP.UL2

Smart Inverter

DMO9RP.NSJ/DMO9RP.UL2

Smart Inverter

DM12RP.NSJ/DM12RP.UL2

Smart Inverter

DM18RP.NSK/DM18RP.UL2

Smart Inverter

DM24RP.NSK/DM24RP.UUE

Smart Inverter

D18CM.NSK/D18CM.UL2

Smart Inverter

D18RN.NSK/D18RN.UL2

Smart Inverter

D24RN.NSK/D24RN.UUE

Smart Inverter

PO9EN.NSJ/PO9EN.NSK.UA3

Smart Inverter

P12EN.NSJ/P12EN.NSK.UA3

Smart Inverter

P18EN.NSK/P18EN.UL2

Smart Inverter

P24EN.NSK/P24EN.UUE

Smart Inverter

EO9EM.NSW/EO9EM.UA3

Smart Inverter

E12EM.NSH/E12EM.UA3

Smart Inverter

PMO9SP.NSJ/PMO09SP.UA3
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Smart Inverter

PM12SP.NSJ/PM12SP.UA3

Smart Inverter

PM18SP.NSK/PM18SP.UL2

Smart Inverter

PM24SP.NSK/PM24SP.UUE

Inverter V

CS09AQ.NBO/SO09AQU.UBO

Inverter V

P12RL.NSB/P12RL.UA3

Inverter V

P18EL.NS2/P18EL.UL2

Inverter V

Z12SL.NSB/E12EL.UA3

9. Ol'paHW-IEHMﬂ Ha rapaHUMOHHUTE yC/10BUA:

Mpu HWKakeu obcTosaTencTsa LG He HOCM OTrOBOPHOCT 338 MHUMAEHTHM WAM MOC/AeABanu nospeau,
KOWUTO BKJ/IIOYBAT, HO He Ce orpaHMyaBaT camo C NpasBu/Ha ekcnioaTauma, 3aryba Ha nevyanba, paborta,
cnvpaHe Ha gageHa GyHKLUMOHaNHOCT Ha CucTemaTa, pasxo, Npy AeMHCTanaums Uan peuHcTanauma Ha
CuctemaTa, ¢u3MUecKo HapaHaBaHe npu paboTa cbc CucTemarta WAM Mnospeda Ha Apyra 4vacTHa
cobcrBeHocT. OTroBopHOCTTa Ha LG ce oOTHacA camo [0 MocoyeHaTa CTOMHOCT BbB (aKTypaTta,

3ansiatTeHa OT K/IneHTa.

10. Monsa, obbpHeTe BHUMaAHWE, 4Ye MpU MOKynkKa Bue TpsabBa ga nosyyuTe rapaHUMOHHa KapTa,

nsgageHa ot LGEMK (BuxkTe npumep TyK).

Bnarogapum Bu, ye nsbpaxre LG!
OaTta: 8 maii 2018

LG Electronics Bbarapus




