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CEPTU®UKAT 3a npomoumsara ,,5 roaMHu rapaHuma ot LG 3a nsbpaHu eNeKTpoA0OMaKUHCKU ypeaum,

Odepra 2023/4

AKO KaTO CTe 3aKynu/au onpeaeneHn MoLenn XNaguaHuum, nepanHn, CylWmUaHM, KOMOMHUPAHU NepanHU Cbe
CYWMAHN UAM CbAOMMUANHM MALLMHKU, KaKTO e onpegeneHo B O6wmMTe ycnosuA Ha NpomouumATta ,5 roauvHu
rapaHuma ot LG 3a M3bpaHM enekTpoaomaknHckun ypeaum, Odepta 2023/4“ (HapuyaHM No-40NY 3@ KPATKOCT:
,YcnosuaTa“) B nepnoga mexay 01 Hoemspwm 2023 - 31 sHyapu 2024 1., Bue morkeTe aa yyacTBaTte B KamnaHMATa
,»5 roAWHU rapaHuma ot LG 3a n3bpaHu enektpogomakuHcku ypeau, Odpepra 2023/4“ n aa ce Bb3nonssare ot
npasaTa U NpeaMMCTBaTa, onpeaesieHn B YCN0BUATA, KOUMTO Ca onNucaHu B MpunoxeHMeTo, UAn HakpaTKo:

1.

Ha 6a3a nogpobHuTe YcnoBua B MPUIOKEHMETO, LOKYMEHTUTE, YAOCTOBEPABALLM NOKYMNKaTa Bu (dakTtypa,
onpocTteHa $paKTypa, KacoB 6OH), NONbAHEHATA rapaHLMOHHA KapTa U U3TEMNEHUAT AOKYMeHT ,,CepTuduKat
Ha LG 3a 5 roguHu rapaHuma 3a usbpaHu enekTpoaomMmakuHcku ypegu, Odepra 2023/4“ce nsmcksar
3ae4HO B NAKeT, 3a Aa KaHAMAaTcTBaTe 3a ,,5 roaMHU rapaHuma ot LG 3a usbpaHu eneKTpoaoMaKUHCKK
ypean, Odepra 2023/4“ 3a MpoayKTa 3aKkyneH B neprMoaa Ha KamnaHuata. Mons, nmaiTe npeasua, ye
cepTUOUKATDBT € BaNIMAEH CaMO aKO 3aKyMeHUAT NPOAYKT e nocoyeH B Pasgen 6 ot O6wuTte ycnosus.

HAakown Knay3un, onpeageneHu B YcnoBuATa, HE OKa3BaT BAMAHUE Bbpxy Bawwute npasa KaTto I'IOTpE6VIT€I'I,
NPUNOKNMU B3 OCHOBA HA 3aKOHU U pernameHTun.

KamnaHuaTa ,,5 roauHm rapaHuma ot LG 3a u3bpaHu enektpogomakuHcku ypeamn, Odepra 2023/4“ Bu
[aBa cnegHUTe nNpasa U NpeaumMcTBa:

B npoabaxKeHWe Ha 5 (neT) roauMHW, U34mMcaeHn oT MbPBOHAYaIHATA AaTa Ha 3aKynyBaHe HA NPOAYKTA, € B
CWNa Nb/IHa rapaHuma 3a BCUYKKM AedeKTH, KOMTO Ca B pe3ynTaT Ha NPOM3BOACTBEHA rPeLlKa, U3pasaBalla
ce B 6e3nnaTeH pPeMoHT, 6e3naaTHU pe3epBHU YacTu U 6e3naTeH PEeMOHT Ha MACTO, ako e Heobxoaum
pPeMOHT Ha mAcTo. OCBEH TOBa € BK/OYEHA eBeHTyasiHa 6e3nnaTHa 3amsAHa Ha NPOAyKTa. AKO NPOAYKTBLT
TpsabBa na 6bae 3ameHeH npes nepuoaa Ha ,,5 rogMHm rapaHuma ot LG 3a nsbpaHu enekTpofo0MaKUHCKK
ypean, Odepta 2023/4.“ (nopu nosedye OT eAMH MbT), LLEe MMaTe MPaBO Ha 3aKOHOYCTaHOBEHWTE
rapaHuUMoHHU YycnoBuA, NPUNOKUMU KbM MOMEHTA Ha NOAMAHATa Ha NPOAYKTa, WM Ha U3PUYHO
npenocTaBeHnTe rapaHLUMOHHN YC/I0BUA Bb3 OCHOBA Ha HAacTOALWMTE YCI0BUA, MPUIOKMMU A0 N3TUYAHE Ha
NMbpBOHAYaHMA CPOK Ha ,,5 roauHu rapaHumua ot LG 3a nsbpaHu enekKTpoaoOMaKUHCKU ypeaun, OdepTa
2023/4.“ Ha Bawua mbpBOHAYa/HO 3aKyneH MPOAYKT, KOETo OT AseTe e no-6aaronpuaTHo 3a Bac Kato
notpebuten.

,5 roguHu rapaHuma ot LG 3a u3bpaHu enekTpogomakuHcku ypeam, Odepra 2023/4“ e BannaHa 3a
nepuog, ot 5 roanHn, 3ano4ysaly, Aa Teye oT AaTaTa Ha NOKYMKaTa U yAbAXKaBaH BCEKM MbT, KOFraTo NPOAYKTbT
He e nsnpaseH Nnopagu gedekTta, ¢ Nepmosa oT Bpeme, Npe3 KOeTo NPOoAYKTbT He € 6Bun n3npaseH.

BCUUYKM peMOHTU MK 3ameHu e 6baaTt oTbenassaHM Ha rapaHUMOHHaTa KapTa, u3gageHa ot LGEMK, 3a
nepuoaa ot 5 roanHu.

Yuytneo Bu monmm ga nposepsasaTe Npu NOKYMNKa 4ajn ONakoBKaTa HA NPOAYKTa CbAbpXKa rapaHUMOHHATa
KapTa, nsgageHa ot LGEMK.

YcnosuaTa ca nocoveHu B lMpunoxxeHue 1.

bnarogapum By, ye n3bpaxte HalwmMA NPOAyKT!

[ata: 08.01.2024 r.
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O6wu ycnosmua Ha npomouumaTa
,»5 FOAWHM rapaHuma ot LG 3a u3bpaHu enekTpoaomakuHcKku ypeam, Odepra 2023/4“

HacToauwmTte ycnosus Ha ,,5 roanHu rapaHums ot LG (HapuiaHun no-gony: YcnoBus) ca NPUNOKUMMK 33 KINEHTH,
KOUTO Ca 3aKynynuan onpeaeneHn MoAenu XNagunHuuM, nepanHu, CyWuaHU, KOMOMHUPAHU NepasHU CbC
CYWWAHN UAN CHAOMMUANHN MALLUMHU, KAaKTO e onpegeneHo B Ycnosuata, mexay 01 Hoemepu 2023 - 31 aHyapu
2024 r., npoaasaHu oT LG Electronics Magyar Kft. Ha TepuTopuAaTa Ha Bbarapus ypes TexHonoauc, TexmaprT,
TexHOMapKeT, 30pa U NapTHbOpPUTe Ha MoAnKoMN, N Npu U3TernAaHe Ha AOKymeHTa ,,CepTUdMKaT 3a 5 roguHmn
rapaHuma ot LG 3a wm3bpaHu enekTpogomakuHcku ypean, Odepra 2023/4” Ha cTpaHuua
www.lg.com/bg/elektrodomakinski-uredi-5-godini-garancia-2023-4.

Mona, umaiTe npeasua, Ye cepTUGUKATLT € BaAEH CaMOo aKo 3aKyneHUAT NPOAYKT e NOCoYeH B pa3aen 6 Ha
HaACTOALLMA AOKYMEHT.

Bue, KaTo noTpebuTen, c HaCTOALLOTO M3PMUHO NOTBbPXKAABATE, Ye YC/I0BUATA ca NPUIOKMUMU 32 KaMMaHUATA
,5 roguHmn rapaHuma ot LG 3a usbpaHu enektpogomakuHcku ypeamu, Odepra 2023/4“, npnemare rm Kato
o6Bbp3Balm 3a Bac u pasbupate, ye cBbp3aHMTE MNpaBa We 6baaT ynpaxKHABAHU €4AMHCTBEHO CbIACHO
Ycnosuara.

1. CornacHo HactoswmTe Ycnosusa, HeobxoauMMo e p[a npeacTaBute caefgHUTE AOKYMEHTUTE, KOUTO
noTebpAaaBaT Bawarta noKkynka (¢paKktypa, onpocTeHa ¢aKTypa, KacoBa 6enexka), nonbaHeHaTa
rapaHuUMOHHa KapTa U cBasieH cepTUdMKaT ,,5 roanMHU rapaHuma ot LG 3a nsbpaHu enekTposoMaKUHCKU
ypeam, Odepra 2023/4“ 33 npoayKTa 3aKyneH B Nepmnoaa Ha KamnaHuATa.

2. Hskowu Knaysu, onpegeneHu B YcnoBusaTa, He OKasBaT BAMAHME BbpXy BawwuTte npaBa KaTo notpebuten,
NPUAOXKMUMU Bb3 OCHOBA Ha 3aKOHU U pPerlaMeHTH.

3. KamnaHwuaTa ,5 roguHu rapaHuma ot LG 3a usbpaHu enektpoaomakuHcku ypeam, Odepra 2023/4“ Bu
[aBa cnegHUTe Npasa U NpPeaumcTBa:

B npoab/xKeHWe Ha 5 (neT) roamHn, n34mcaeHn oT MbPBOHAYaIHATA AaTa Ha 3aKynyBaHe HA NPOAYKTa, € B
CMNa MbJIHa rapaHLUMA 33 BCUYKKU AedeKTn, KOUTO ca B pe3ynTaT Ha NPOU3BOACTBEHA rPeLUKa, n3passasalla
ce B 6e3nnaTeH pPeMoHT, 6e3naTHU pe3epBHU YacTU U 6e3naTeH PeMOHT Ha MACTO, ako e Heobxoanm
PEMOHT Ha msAcTo. OCBEH TOBa € BK/tOYEHA eBEHTyasIHa 6e3nnaTHa 3amsaHa Ha NPoAyKTa. AKO NPOAYKTbT
TpsbBa Aa 6bae 3aMeHeH npes nepuoaa Ha ,,5 roamHu rapaHumua ot LG 3a n3bpaHu enekTpofsoMaKUHCKH
ypean, Odeprta 2023/4“ (gopv noseye OT eAuH NbT), WE MMaTe NPaBO Ha 3aKOHOYCTaHOBEHUTE
rapaHUMOHHU YCN0BUA, MPUIOKMMU KbM MOMEHTA Ha MNOAMAHATA Ha MNPOAYKTA, MAM HA WU3PUYHO
npenocTaBeHMTe rapaHLUMOHHN YCIOBUA Bb3 OCHOBA Ha HAaCTOALLMTE YCOBUA, MPUNOKUMMU A0 U3TUYAHE Ha
MbpPBOHAYaHMA CPOK Ha ,5 roguHu rapaHuma ot LG 3a n3bpaHu enekTposomakmMHCKK ypegn, Odepta
2023/4“ Ha Bawmsa nbpBOHaYaNHO 3aKyneH MPOAYKT, KOeTo OT AseTe e no-6naronpuaTHO 3a Bac Kato
notpeburen.

4. ,5 roguHu rapaHuma ot LG 3a u3bpaHu enekTpogomakuHcKku ypeam, Odeprta 2023/4” e BannaHa 3a
nepuog, ot 5 roanHn, 3ano4ysall, Aa Teye OoT AaTaTa Ha NOKYMKaTa U yAbAXKABAH BCEKM MbT, KOFaTO NPOAYKTLT
He e u3npaBeH nopagu aedekTa, C Nepnoaa oT Bpeme, Npe3 KoeTo NPoAYKTLT He e 6ua n3npaseH.
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BCMYKM peMOHTU MK 3ameHM e 6baaT oTOens3BaHn Ha rapaHUMOHHAaTa KapTa, usgageHa ot LGEMK, 3a
nepuoaa ot 5 roauHu.

npO,D,yKTMTe, 32 KOUTO BarKkaT YcnoBuATa, ca caegHuTe:

Multi-Door xnagunnunum: GMB844PZFG, GMIJ945NSOF, GMLB44PZ6F, GMX844MC6EF, GMX945MCIF,
GMX945MCCF.

Side by Side xnaguanunum: GSBV70PZTM, GSGV8O0PYLL, GSJV31DSXF, GSJV70PZTE, GSJV70WBTF,
GSIV71IMCTE, GSJV71PZTE, GSJV90OPZAF, GSJV91BSAE, GSLV50PZXM, GSLV51PZXM, GSLV71PZLE,
GSLV71PZTM, GSLV71SWTM, GSXV80PZLE, GSXVOOMCDE, GSXV91BSAF, GSXV91MBAE, GSXV91MCAE,
GSXV91MCAF.

XnaguaHvum ¢ poneH  ¢pwusep: GBB566PZHMN, GBB569MCAMB, GBB61BLHMN, GBB61BLIMN,
GBB61MCGCN1, GBB61PZGCN1, GBB61PZGGN, GBB61SWGGN, GBB61SWHMN, GBB62BLFGC,
GBB62PZGGN, GBB62PZIMN, GBB71PZUGN, GBB71PZVCN1, GBB71PZVGN, GBB72MBUBN, GBB72MCUGN,
GBB72MCVGN, GBB72NSUCN1, GBB72PZUGN, GBB72PZVGN, GBB72SWUCN1, GBB72SWVGN,
GBB92MCACP, GBB92STBAP, GBF567PZCMB, GBF61PZJMN, GBF71PZDMN, GBP31DSLZN, GBP31SWLZN,
GBP61DSPGN, GBP61SWPGN, GBP62DSNCC1, GBP62DSNGN, GBP62PZNBC, GBP62PZNCC1,
GBP62SWXCC1, GBP52PZNCN1.

CoaomuanHn mawmnHu: DB242TX, DB325TXS, DB365TXS, DB475TXS, DF222FPS, DF222FWS, DF242FWS,
DF325FPS, DF425HSS, DF455HSS, DF455HPS.

MNepanHn  mawunHu: F2J3WN3WE, F2WR508S0W, F2WR508SBM, F2WR508SBW, F2WR509SBW,
F2WV3S7AIDD, F2WV3S7SOE, F2WV3S7S3E, F2WV3S7S6E, F4J3TN3WE, F4J3TS4AWE, F4J3WS6WE,
FAWRS509SWW, F4AWR510S0W, F4WR510SBM, F4WR510SBW, F4WR510SWW, F4WR511S0W,
FAWR511S2M, F4WR513SBW, FAWR711S2W, FAWR711S3HA, F4WR909P3W, FAWR913P3WA,
FAWV308S3U, FAWV308S6U, FAWV309S3E, FAWV309S4E, FAWV309S6TE, FAWV329SOE, FAWV3SOAID,
FAWV509S1E, FAWV510SOE, FAWV512S1E, FAWV709S1E, FAWV710S2E, FAWV910P2SE, FEWV910P2EA.
KombuHMpaHU nepanHu cbe cywmnHmn: F2DR508S1W, F2DR508SBW, F2DR508SWW, F2DV5S7SOE,
F2DV5S7S1E, FADR509SBM, F4DR509SBW, F4ADR510SOW, FADR510S1W, FADR510S2M, FADR711S2BA,
FADR711S2H, FADR913P3WA, F4DV509SOE, FADV509S2TE, FADV710S2SE, F4J13TM5WE.

CywwunHun: RC80U2AV4Q, RC80V9AV3Q, RC8OV9AV4Q, RCI90U2AV2W, RCI0VOAV2Q, RCO0VIAV3Q,
RH10V9AV4W, RH80V3AVON, RH80V3AV6N, RH80V3AVBN, RH80V9AV3N, RHO0V5AV6N, RHI0V5AV6Q,
RH90V9OAV2N, RH90V9AV2QR, RH90VI9AV3N, RH90VOAVAN.

Yutnso B monmm ga nposepasaTte Npu NOKYMNKa 43N OMaKOBKaTa Ha NPOAYKTa CbAbpXKa rapaHUMOHHaTa
KapTa, nsgageHa ot LGEMK.

YYaCTHMKBT MMa BCUYKM NpaBa, n3noxeHn B O6LWMA pernaMeHT 3a 3amTaTta Ha AaHHuTe (PernamenT (EC)
2016/679) v obuiata NoAUTMKE 3a noBepuTenHocT Ha LGEMK, 6e3 orpaHuyeHue, BKOYBALLIM, NPaBOTO A3
NnoucKa A0CTbN A0 TAX, U3TPUBaAHE, BI0KMpaHe AN KopeKkuma Ha 06paboTeHUTe My AaHHU. YYACTHUKDBT
MOXKe Aa NnofaBa MCKaHMA U MPeTeHLUMN, CBbP3aHM C AenHOoCTTa No o6paboTka Ha AaHHUTE, 40 HalwuA
CNYXKUTEN No 3alMTa Ha AaHHMTe Ha agpec dpo-eu@lge.com nnm adatvedelem@Ige.com.

bnarogapum Bu, ye n3bpaxTte Hal NpoayKT!

[ata: 08.01.2024 r.
LG Electronics Magyar Kft.
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