LG Electronics Pixel Policy

This article is a detailed description on how LG Electronics defines LCD pixel criteria

for warranty as applied to all LG Electronics LCD monitors.

1. Definition of bright and dark sub-pixel

The LCD Monitor panel contains millions of red, green, and blue sub-pixels which when
combined displays the monitor colors as shown in Picture 1. Some sub-pixels may exhibit
as bright or dark spots on the screen as shown in Picture 2 with the following symptoms:

Bright sub-pixel : The symptom that some very small spots like red, green,
or blue emit light on the screen.
Dark sub-pixel : The symptom that some very small spots are visible on the screen.
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. Guarantee for bright and dark sub-pixel

Bright or dark sub-pixels can occur during the production of the LCD Monitor panel but does
not affect the LCD Monitor functionality. The customer may notice the bright or dark spots if
the film of the liquid crystal does not perform as expected while customers uses the LCD
monitor. However, this is not considered a defect unless the number of bright and dark sub-
pixels exceeds the maximum allowable threshold as shown in Table 1.

[ Table 1 : Allowed number of bright and dark sub-pixel ]

Code Basolution Suh-F‘igel Numher nf.ﬂxllnwed Suh-F‘i}{gl

Cluantity Bright Sub-Fixel| Datk Sub-Pixel
SHGA, 128071024 3,932 160 4 Maximurm 4 Maxirmurm
Wide XEA+ 1440%000 3,888 000 4 Maximurm 4 Maxirmurm
Wide XS4 136R*7 53 3147 254 3 Maximurm 3 Maximum
Wide HD+ 1600*300 4 320,000 4 Maximurm 4 axirmurm
LIRGA, 1600%1 200 5,760,000 B Maxirmurm B Maxirnurm
Wide Full HD 192071030 6,220,800 B Maximurm B Maximurm
Wide SHGAS 16801050 5,297 000 & Maximurm 4 Maxirnurm
SRGA 192010380 k220,800 B haximum B Maximum
AWide Full HD(1E:10) | 192071200 | 6212000 | 7 Maximum 7 Maximum
Wide QLA+ 256071600 | 12288000 | 12 Maximurm 12 Maximum




