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Solutions tailored to
the client’s environment

Enhanced productivity 
through systematic management

Speedy response to
unexpected incident 
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LG offers many types of Annual Maintenance Contract (AMC) 

services with BECON cloud.

Please check out the Maintenance service website.

(https://www.lg.com/global/business/service-maintenance)

or contact the nearest LGE or LGE partner.

LG Maintenance Service

The more efficient way to use

LG Annual Maintenance Contract 
cloudwith

CUSTOMER 
SERVICE 
HOTLINE

CALL

1800-180-3575

Please contact us at
North 1 : 9811354781
North 2 : 8336070108
West 1  : 7506705972
West 2  : 9049006812
South 1 : 9986507616
South 2 : 9884677556
East : 8017042333
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What is Multi V
Annual Maintenance Contract !

Multi V Annual Maintenance Contract
For Your Company !

Why You Need the Multi V Annual Maintenance Contract !

LG’s Multi V Annual Maintenance Contract enables more efficient product management and 

continuous maintenance management. Expert product management is a must for maintaining 

performance and extending product life, while also reducing costs.

Combines the AMC with BECON cloud

Includes all technical support, spares, consumables like refrigerant. also it covers 

the scheduled maintenance services & attending to all break down calls.

- Check : 4 times/year                                   - Cleaning : 2 times/year

Combines not only the AMC contract with BECON cloud, but also Air purification Kit/

Careship.

BECON cloud is able to monitor 
in real time, so it is easy to 
prevent malfunctions and offers 
optimal management solutions.

BECON cloud (TMS)

You can save the repair costs up to 
30% compared to general A/S field.

1st year

Prevention of breakdowns

Multi V

AMC

Service teams

Increased performance 
of the system

Quick response time

Immediate availability of 
spare parts

Dedicated 12 x 7 days 
call center support for 
all customers

2nd year 3rd year General AMC

Remote diagnostics improves service 
processing speed, enabling service 
on the day even in high season.

Real-time failure notice and pre-check 
reduce the failure occurrence.

Repair cost reduction Repair time reduction Failure rate decline
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reduction in
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Phase 1 Captures fine dust

Phase 2 Dust electrification

Phase 3 Captures micro fine dust

Phase 4 Deodorizes
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Air purification Kit

Air purification Kit can remove dust and odor with 
5-phase Air purification.

Air purification Careship

Air purification Careship is a maintenance service 
that maximizes the Air purification efficiency.
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Air purification Kit
Air purification Careship


