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LG Subscribe™ Care Service

600(W) x 1,655(H) x 660(D) mm 600(W) x 1,655(H) x 660(D) mm

AI DIRECT DRIVE WASHER HEAT PUMP DRYER

18% More Fabric Protection2 
with AI Direct Drive
Leverages on over 20,000 big data to 
apply optimal wash pattern.

Optimal Drying Performance 
with Auto Cleaning Condenser
Enjoy hassle-free maintenance as micro 
particles are cleaned out by water spray 
1-3 times per cycle. 

Allergy & Wrinkle Care 
with Steam+
Wrinkles are also reduced by 30%3.

Fabric Protection with 
Heat Pump Technology
Low temperature Heat Pump technology 
reduces shrinkage and takes gentle care 
of delicate garments.

WASHTOWER® HOME APPLIANCES

VISITING PERIOD -
12 MONTHS

$99/m (7 Years)

$125/m (5 Years)

$179/m (3 Years)

LG Careship

14/10kg WashTower®

WT1410NHEG
Green Beige

VISITING PERIOD -
12 MONTHS

$99/m (7 Years)

$125/m (5 Years)

$179/m (3 Years)

LG Careship

14/10kg WashTower®

WT1410NHB
Black

Drain Pump Filter/Detergent Box
• Opening cap cover hose and to remove the 
 remaining water. 
• Washing the detergent box and cup with a 
 steamer and stick brush. 
• Removing water with dry tissues for the 
 outer surface.

Cleaning Machine Room 
• Dust removal and steaming 

• Drying with blower

Functional & Part Check
• Performance testing and exterior check
 (surface, shelves and door). 

• Check cooling temp, floor condition, noise level, 
 door off-set and leveling.

Filter & Water Tank Care
• Filter cleaning and dust removal
• Removal of water supply tank 
 for cleaning

Steam Care
•  Steam care inside the drum and 
 under the filter 
•  Cleaning of humidity sensor and tub 

Operation Check & Tub Care
• Assemble the extra filter and 
 water tank
• Enter LQC mode and start tub 
 care course

FOR DRYERFOR WASHER

2. Tested by Intertek on March 2019. Cotton cycle with 2kg of underwear compared to LG Conventional Cotton cycle (F4V9RWP2W vs. FC1450S2W). The results may be different depending on the clothes and environment.
 AI DD is available in 3 cycles. (Cotton, Mixed Fabric, Easy Care). 
3. Tested by Intertek on December 2018, based on AATCC standard. Cotton cycle with ‘Wrinkle Care’ option (3 mixed shirts) compared to Cotton cycle without option. The results may be different depending on the clothes and environment.

*Delivery of pre-carbon filter every 6 months for self-replacement; Delivery of UF filter every 12 months for self-replacement. *Self-care kits included for Water Purifier and Air Purifier. 
1.  Issued by the Korea Institute for Water Technology Cerification (KIWATEC) according to the Law for the management of Drinking water. This is based on the quality inspection report, and may differ depending on the actual use environment. Heavy metals: 
 remove more than the standard of mercury, lead, iron, aluminum, copper, arsenic, cadmium, zinc, manganese. Remove more than the standard of 19 organic chemicals, 4 pesticides, 1 microorganism, and 4 mandatory water purification performance items. The 
 pore size of the UF is 0.1-0.3㎛, which can remove fine particles and bacteria larger than that size, and at the same time passes the ionic minerals below the size without removing it. 

Smart Connectivity 
with LG ThinQⓇ

Use the LG ThinQⓇ app on your 
smartphone to easily check the status of 
your water purifier from anywhere in real 
time. 

Hygienic Sterilization 
UV sterilization inside the machine safely 
removes germs in the water outlet with 
automatic cycles every hour, giving you 
peace of mind about your daily water 
consumption.

Preset Temperature 
& Volume 
Select and save custom temperature and 
capacity settings to access the exact 
water you need with ease. 
(^Only applicabe for WD518AN)

4-Stage Filter System 
Eliminates 9 heavy metals, bacteria, and 
harmful contaminants for safe drinking 
water1. 

Tankless Water Purifier
WD518AN
Beige

$50/m (7 Years)

$60/m (5 Years)

$90/m (3 Years)

LG Careship

VISITING PERIOD -
6 MONTHS

$45/m (7 Years)

$55/m (5 Years)

$85/m (3 Years)

Self Care*

Tankless Water Purifier
WD516AN
Navy

$49/m (7 Years)

$59/m (5 Years)

$89/m (3 Years)

LG Careship

VISITING PERIOD -
6 MONTHS

$44/m (7 Years)

$54/m (5 Years)

$84/m (3 Years)

Self Care*

*Self-care refers to the self-maintenance   
  of a product delivered by LG.

*Self-care refers to the self-maintenance   
  of a product delivered by LG.

168(W) x 398(H) x 400(D) mm Without Tray: 170(W) x 419(H) x 410(D) mm
With Tray: 170(W) x 419(H) x 550(D) mAutomatic Moving Tap

Auto adjustment of the tap to 
ensure hygiene.

Tankless Technology 
Enjoy pure drinking water through direct 
water filtration, eliminating the need for a 
water tank.

WATER PURIFIERHOME APPLIANCES

LG Subscribe™ Care Service

Deep Cleaning & Sterilization 
• Cleaning water outlet 
• Focus on foreign substance in and out of the 
 water outlet 
• Separating water try filter head for cleaning 
• Connecting product with sterilization kit 
• Inserting rubber jig to fix micro switch 

Filter Replacement & Installation
• Old filter is removed before cleaning 
• After cleaning and a new filter will be inserted

Maintenance Inspection
•  Adjusting filter head
• Checking water leakage and moving motion 
•  Closing filter cover to ensure it is closed properly

FOR WATER PURIFIER



LG Subscribe™ Care Service

6.  Allergy Care cycle certified by BAF (British Allergy Foundation) reduces 99.9% house dust mite allergen. 
7.  Tested by Intertek on December 2018, based on AATCC standard. Cotton cycle with ‘Wrinkle Care’ option (3 mixed shirts) compared to Cotton cycle without option. The results may be different depending on the clothes and environment. 
8.  Tested by Intertek on July 2013. Bactericidal effect for P.aeruginosa of stainless steel against initial amount in 12 days. 
9.  Applicable to selected models only. Wash up to 20 times with normal dispense level (5 kg load). Tested by LG internal lab. Cotton cycle with “Normal” detergent level. Wash up to 35 loads when using both detergent and softener compartments 
 as detergent. Tested by LG internal lab. Results may vary depending on the environment.

600(W) x 850(H) x 565(D) mm 

VISITING PERIOD -
12 MONTHS

$45/m (7 Years)

$55/m (5 Years)

$99/m (3 Years)

LG Careship

11/7kg AI DD Front Load 
Washer Dryer
FV1411H2B
Black

600(W) x 850(H) x 615(D) mm 

VISITING PERIOD -
12 MONTHS

$49/m (7 Years)

$59/m (5 Years)

$109/m (3 Years)

LG Careship

13/8kg AI DD Front Load 
Washer Dryer
FV1413H2BA
Black

600(W) x 850(H) x 565(D) mm 

VISITING PERIOD -
12 MONTHS

$39/m (7 Years)

$49/m (5 Years)

$89/m (3 Years)

LG Careship

10/6kg AI DD Front Load 
Washer Dryer
FV1410H3BA
Black

FRONT LOAD WASHERHOME APPLIANCES

Thoroughly Clean in just 
39 Minutes
With Turbo Wash 360®, your laundry 
is thoroughly cleansed with multi nozzles 
spraying from 4 directions, ensuring 
high efficiency wash without damaging 
the fabric.

Precise yet Flexible Amount 
of Dosage
ezDispense® automatically releases the 
appropriate amount of detergent based 
on your laundry and can be used for up to 
35 loads9 of extra detergent.

Allergy & Wrinkle Care 
with Steam+™
Steam+™ eliminates 99.9%6 of allergens 
and dust mites. Wrinkles are also reduced 
by 30%7.

More Durable and Hygienic
The scratchproof tempered glass 
improves durability and the stainless steel 
internal clothing lifters promotes more 
hygienic washing (99% Anti-Bacteria8) 
than a conventional plastic lifter.

Front Load Washer Dryer

600(W) x 850(H) x 565(D) mm

VISITING PERIOD -
12 MONTHS

$39/m (7 Years)

$49/m (5 Years)

$69/m (3 Years)

LG Careship

10kg AI DD
Front Load Washer
FV1410S3WA
White

Front Load Washer

VISITING PERIOD -
12 MONTHS

$45/m (7 Years)

$55/m (5 Years)

$89/m (3 Years)

LG Careship

11kg AI DD 
Front Load Washer
FV1411S2B
Black

600(W) x 850(H) x 565(D) mm 

Drain Pump Filter/Detergent Box
• Opening cap cover hose and to remove the 
 remaining water. 
• Washing the detergent box and cup with a 
 steamer and stick brush. 
• Removing water with dry tissues for the 
 outer surface.

Cleaning Machine Room 
• Dust removal and steaming 

• Drying with blower

Functional & Part Check
• Performance testing and exterior check
 (surface, shelves and door). 

• Check cooling temp, floor condition, noise level, 
 door off-set and leveling.

FOR FRONT LOAD WASHER



TOP LOAD WASHER HOME APPLIANCES

VISITING PERIOD -
24 MONTHS

$19/m (7 Years)

$29/m (5 Years)

$59/m (3 Years)

LG Careship

13kg Top Load Washer
T2313VSABT
Black

LG Subscribe™ Care Service

Filter & Water Tank Care
• Filter cleaning and dust removal
• Removal of water supply tank 
 for cleaning

Steam Care
•  Steam care inside the drum and 
 under the filter 
•  Cleaning of humidity sensor and tub 

Operation Check & Tub Cleaning
•  Assemble the extra filter and water tank
• Enter LQC mode and tub care course 

FOR HEAT PUMP DRYER

HEAT PUMP™ DRYERHOME APPLIANCES

Eco Hybrid Technology
Eco Hybrid technology provides an option 
to save either energy or time depending 
on your lifestyle.

5 Ticks Energy 
Efficiency Rating
The Dual Inverter Heat Pump Dryer 
competently performs for satisfactory 
efficiency levels.

Heat Pump Technology
Energy saving for peace of mind. The Dual 
Inverter Heat Pump Dryer competently 
performs for satisfactory efficiency levels.

Auto Cleaning Condenser
Auto cleans and always perform on 
your behalf.

600(W) x 850(H) x 660(D) mm600(W) x 850(H) x 660(D) mm

VISITING PERIOD -
12 MONTHS

$49/m (7 Years)

$59/m (5 Years)

$89/m (3 Years)

LG Careship

10kg Dual Inverter 
Heat Pump Dryer
TD-H10VBD
Black

WaveForce 
Powerful waterfall from top to bottom for deep washing

TurboDrum®

Dynamic waves from side to side for thorough washing
JetSpray
Water jet spraying for fast rinsing

VISITING PERIOD -
12 MONTHS

$49/m (7 Years)

$59/m (5 Years)

$89/m (3 Years)

LG Careship

10kg Dual Inverter 
Heat Pump Dryer
TD-H10VWD
White

590(W) x 965(H) x 610(D) mm

LG Subscribe™ Care Service

Drain Pump Filter/Detergent Box
• Opening cap cover hose and to remove the 
 remaining water. 
• Washing the detergent box and cup with a 
 steamer and stick brush. 
• Removing water with dry tissues for the 
 outer surface.

Cleaning Machine Room 
• Dust removal and steaming 

• Drying with blower

Functional & Part Check
• Performance testing and exterior check
 (surface, shelves and door). 

• Check cooling temp, floor condition, noise level, 
 door off-set and leveling.

FOR TOP LOAD WASHER



LG Subscribe™ 
Care Service

Auto Emptying Function
Simply dock and go. The bin empties automatically, 
eliminating dust scatter and hassle for a truly seamless 
cleaning experience.

UVC LED
UVC LED technology is integrated to inhibit bacterial 
growth inside the dust bag, ensuring a cleaner, healthier 
home every time you clean.

Accessory Storage
The stylish All-in-One Tower neatly stores your cleaning 
tools, bringing convenience and sophistication to 
your home.

 ALL-IN-ONE TOWERHOME APPLIANCES

VISITING PERIOD -
12 MONTHS

$35/m (7 Years)

$45/m (5 Years)

$79/m (3 Years)

Self Care*

All-In-One Tower
A9X-STEAM
Calming Beige

*Self-care refers to the self-maintenance 
  of a product delivered by LG.

STYLER® HOME APPLIANCES

FOR STYLER

Reduce wrinkles and dust
Moving hanger slides side to side 
approximately 180 times per minute to 
shake off dust particles and reduces 
wrinkles effortlessly.

Mirror Design
The fascinating exteriors of LG Styler® 
with Mirror Design can complement the 
design of any place in your home. You can 
take clothes out and try it out in front of 
the LG Styler®.

Dehumidify your space
Keep your clothes refreshed, as well as 
your closet and indoor spaces. LG Styler® 
helps to refresh surrounding clothes and 
atmosphere.

445(W) x 1,850(H) x 585(D) mm 600(W) x 1,965(H) x 620(D) mm

True Steam® efficiently 
sanitizes and refreshes 
your clothes
Reduce allergens, odors and wrinkles in 
your clothes. More than 99.9%10 of 
bacteria and virus is removed with LG’s 
exclusive TrueSteam™ Technology.

Gentle and fast drying 
for delicates
Low temperature drying system dries 
clothing faster than air drying, and prevents 
shrinking and damage caused by heat. 

In/Out Check
• Disassemble entrance of machine room
 (unscrew 6 point) 
• Remove dust in side styler® and 
 entrance of machine room
• Spray the steam inside the styler®

 (30 sec)  
• Use dry tissue to remove the water
• Exterior cleaning (wet cleaner), 
 Door cleaning using glass cleaner

Operation Check & Time Dry
• Assemble the machine room entrance
• Replace the fragrance sheet, then 
 install the case, filter, and water tank
• Proceed with the Gentle 
 “Dry Normal” course

Filter & Water Tank
Steam Care
• Separate the lint/fragrance filter
 and remove dust with vacuum cleaner
• Wash filter and tank and spray
 the steam
• Wipe off the water and dry it

10. Certified by BAF (British Allergy Foundation) for 99.9% reduction in exposure to live house dust mite and bacteria (E.coli and S.aureus) Certified by VDE, kills 99.9% of bacteria (E.coli and S.aureus) with Sanitary - Normal Program.

LG Subscribe™ 
Care Service

STYLER® HOME APPLIANCES

FOR STYLER®

Reduce Wrinkles & Dust
Moving hanger slides side to side 
approximately 180 times per minute to 
shake off dust particles and reduces 
wrinkles effortlessly.

Dehumidify Your Space
Keep your clothes refreshed, as well as 
your closet and indoor spaces. LG Styler® 
helps to refresh surrounding clothes and 
atmosphere.

445(W) x 1,850(H) x 585(D) mm

VISITING PERIOD -
12 MONTHS

$75/m (7 Years)

$95/m (5 Years)

$149/m (3 Years)

LG Careship

Styler® 
(Built-in HandySteamer™)
SC5GMR80H
Mirrored Black

600(W) x 1,965(H) x 620(D) mm

VISITING PERIOD -
12 MONTHS

$55/m (7 Years)

$69/m (5 Years)

$109/m (3 Years)

LG Careship

Styler®

S3MFC
Mirrored

TrueSteam® Efficiently 
Sanitizes & Refreshes 
Your Clothes
Reduce allergens, odors and wrinkles in 
your clothes. More than 99.9%10 of 
bacteria and virus is removed with LG’s 
exclusive TrueSteam® Technology.

Gentle & Fast Drying 
for delicates 
Low temperature drying system dries 
clothing faster than air drying, and prevents 
shrinking and damage caused by heat. 

Mirror Design
The fascinating exteriors of LG Styler® 
with Mirror Design can complement the 
design of any place in your home. You can 
take clothes out and try it out in front of 
the LG Styler®.

Pants Press
Keep pant creases looking crisp while 
reducing general wrinkling. Quick and easy 
care for your pants.

In/Out Check
• Disassemble entrance of machine room
 (unscrew 6 point) 
• Remove dust in side styler® and 
 entrance of machine room
• Spray the steam inside the styler®

 (30 sec)  
• Use dry tissue to remove the water
• Exterior cleaning (wet cleaner), 
 Door cleaning using glass cleaner

Operation Check & Time Dry
• Assemble the machine room entrance
• Replace the fragrance sheet, then 
 install the case, filter, and water tank
• Proceed with the Gentle 
 “Dry Normal” course

Filter & Water Tank
Steam Care
• Separate the lint/fragrance filter
 and remove dust with vacuum cleaner
• Wash filter and tank and spray
 the steam
• Wipe off the water and dry it

LG Subscribe™ Self Care
FOR VACUUM CLEANER

Consumables Subscription
•  Delivers vacuum cleaner 
 filter according to the
 replacement cycle

Dust Bag Replacement
•  In the 12th month, we deliver 
 2 sets of dust bags 
 (1 set/3 pieces) and exhaust 
 filters for all-in-one towers.

Filter Replacement
•  The pre-filter and exhaust filter 
 are replaced free of charge, so you 
 can keep the filter as it is.

Free Battery Replacement
•  A battery is provided once 
 every 36 months to 
 maintain performance.



InstaView®

11 The UVnano (function name: Self Care) was assessed by laboratory tests by TÜV Rheinland using internal testing methods of measuring reduction of E. coli, S. aureus and P. aeruginosa in distilled water samples after exposure to the product’s UV LED for 
10 minutes each hour, after a total of 24 hours in normal household use. Actual results may vary depending on environmental conditions and usage. The product does not treat or cure health-related conditions and does not guarantee that water filtered by 
the product will be free from contaminants such as microbiological particles affecting health of users. UVnano is a compound of the words UV (ultraviolet) and nanometer (unit of length).

Door Cooling+
Air vents located in the front ceiling 
of the fridge direct cold air onto 
items stored in the door baskets.

Conventional LINEARCooling™

±1.0°C ±0.5°C

Linear Cooling
Reduce temperature fluctuation to 
preserve freshness.

REFRIGERATORHOME APPLIANCES

914(W) x 1,787(H) x 725(D) mm

601L French Door
Refrigerator with
Smart Inverter Compressor™
GF-B6014EV
Essence Matte Black

835(W) x 1,777(H) x 736(D) mm

French Door

VISITING PERIOD -
24 MONTHS

$69/m (7 Years)

$89/m (5 Years)

$169/m (3 Years)

LG Careship

VISITING PERIOD -
24 MONTHS

$69/m (7 Years)

$89/m (5 Years)

$169/m (3 Years)

LG Careship

VISITING PERIOD -
24 MONTHS

$45/m (7 Years)

$60/m (5 Years)

$129/m (3 Years)

LG Careship

913(W) x 1,790(H) x 735(D) mm

628L InstaView®

Door-in-Door® Fridge
GS-X6104BE
Beige

VISITING PERIOD -
12 MONTHS

$95/m (7 Years)

$125/m (5 Years)

$185/m (3 Years)

LG Careship

913(W) x 1,790(H) x 735(D) mm

628L InstaView®

Door-in-Door® Fridge
GS-X6104EV
Essence Black Steel

VISITING PERIOD -
12 MONTHS

$89/m (7 Years)

$119/m (5 Years)

$179/m (3 Years)

LG Careship

VISITING PERIOD -
24 MONTHS

$69/m (7 Years)

$89/m (5 Years)

$169/m (3 Years)

LG Careship

Top Freezer

700(W) x 1,845(H) x 725(D) mm

449L Top Freezer
Refrigerator
GT-F4604EP
Essence Matte Black

VISITING PERIOD -
12 MONTHS

$59/m (7 Years)

$75/m (5 Years)

$109/m (3 Years)

LG Careship

Side-by-Side

913(W) x 1,790(H) x 731(D) mm

623L Side by Side Fridge with
Smart Inverter Compressor™ 
GS-L6104EV
Essence Matte Black

VISITING PERIOD -
24 MONTHS

$69/m (7 Years)

$89/m (5 Years)

$169/m (3 Years)

LG Careship

571L French Door
Refrigerator
GF-F5885EP
Essence Matte Black

835(W) x 1,787(H) x 730(D) mm

835(W) x 1,860(H) x 736(D) mm

611L French Door
Refrigerator
GF-B6174TW
White Glass Finish

530L French Door 
Refrigerator with
Smart Inverter Compressor™
GF-B5305EP
Essence Matte Black

VISITING PERIOD -
24 MONTHS

$49/m (7 Years)

$65/m (5 Years)

$119/m (3 Years)

LG Careship

VISITING PERIOD -
24 MONTHS

$39/m (7 Years)

$55/m (5 Years)

$99/m (3 Years)

LG Careship

VISITING PERIOD -
24 MONTHS

$39/m (7 Years)

$55/m (5 Years)

$99/m (3 Years)

LG Careship

700(W) x 1,850(H) x 700(D) mm

462L Bottom Freezer
Refrigerator
GB-B4624PY
Silver

595(W) x 1,860(H) x 676(D) mm

Bottom Freezer

344L Bottom Freezer 
Refrigerator
GB-B3443EP
Essence Matte Black

595(W) x 1,860(H) x 676(D) mm

344L Bottom Freezer
Refrigerator
GB-B3445BE
Cream Beige (Glass)

InstaView®

Knock twice on the glass to see inside the 
refrigerator without opening the door. 
This prevents cold air from escaping and 
helps keep food fresher for longer.

UV Nano® Ice & Water Dispenser
Removes up to 99.99%11 of harmful bacteria.

LG Subscribe™ Care Service

Water Tank & Dispenser
•  Removing and washing the 
 water tank

•  Cleaning dispenser faucet/duct  
 with a designated brush

•   Cleaning the side and below the
 dispensing lever

Auto Ice Maker
• Disassemble the ice maker and 
 remove any stuck ice 

• Cleaning and drying of ice maker 

Cleaning Machine Room
• Steaming and dust removal 

• Drying with blower 

Functional & Part Check
• Performance testing and check 
 surface, shelves and door

• Checking cooling temp, floor 
 condition, noise level, door off-set 
 and leveling

FOR REFRIGERATORFOR DISPENSER & AUTO ICE MAKER



VISITING PERIOD -
12 MONTHS

$49/m (7 Years)

$59/m (5 Years)

$89/m (3 Years)

LG Careship

Top Control QuadWash® 
Dishwasher
DFB227HM
Black

DISWASHERHOME APPLIANCES

12. Compared to LG non-steam model. Based on number of water spots between LG model DFB325 (steam) and DFB512 

Enhanced Cleaning 
Performance
LG QuadWash® offers enhanced 
cleaning coverage with four multi 
direction spray arms that shoot water 
streams in various angles to reach every 
corner of the dishwasher.

Quiet Operation
LG's technological advances, like the 
Inverter DirectDrive motor and the 
advanced self-cleaning filtration system, 
were designed with quiet in mind. At 44dB, 
this dishwasher is among the quietest 
dishwashers in its class.

Sparkling Clean Dishes, 
Less Water Spots 
TrueSteam® technology helps to break 
down stubborn food residue, eliminates 
harmful germs and delivers sparking 
clean dishes with fewer water spots 
(up to 30%12).

Convenient & Flexible 
Racking System 
Fit all of your dirty dishes in the LG 
Quadwash® Dishwasher with the 
SmartRack Plus system. The height 
adjustable rack allows you to store dishes 
of different sizes and comes with a 3rd 
rack for your utensils. 

VISITING PERIOD -
12 MONTHS

$25/m (7 Years)

$35/m (5 Years)

$49/m (3 Years)

LG Careship

Dual Inverter Dehumidifier
DD20GMWE1
White

410(W)  x 640(H)  x 210(D)  mm

Smart+ Mode
Automatically adjust the compressor and 
fan speed to ensure refreshing air suited 
to your environment.

Enhanced Technology
LG Dual Inverter Compressor with 
advanced technology is not only quiet 
in operation, but also effective in 
energy-saving.

Laundry Mode
Rapid dehumidification with up to 34L of 
capacity (114%13 rated capacity).

Enhanced Hygiene
UVnano-treated airflow passes through 
the fan blades killing up to 99.99%14 of 
bacteria and viruses on the surface of the 
fan blades, ensuring the blades are clean 
at all time.

13. Laundry Mode -This is based on the 14-liter capacity model. -Laundry Mode : Based on LGE's internal test. Test Date : 3/25/2024 - Test conditions: temperature 26.7±1.1℃ / relative humidity 20.9±0.6% - Test Model : DD14***** - Testing Method :
 ANSI-AHAM DH-1-2008 - Testing Mode: Laundry Mode - Results: 18.33 L/day 7) Results may differ in actual usage environments.
14. UVnano -UVnano fan sterilization - Test Dates : 3/9/2024 ~ 3/12/2024 - Testing Laboratory : KOTITI Testing & Research Institute - Test Model : DD14GMWE0.AHK - Test conditions: (25±2) ℃, humidity (50±10) - Testing Mode : Silent Mode 
 (Fan speed : low, UVC LED, 2 hours) - Testing Method : Measured values at two representative locations on the fan blades, compared with the number of untreated bacteria 2 hours after inoculation and product operation - Results : over 99.993% removal
 of Staphylococcus aureus ATCC 6538P, over 99.995% removal of Staphylococcus epidermis ATCC 12229, over 99.992% removal of Escherichia coli ATCC 25922 - This test result is based on the test method proposed by the company. It was obtained
 from an authorized testing agency and results may vary depending on the actual usage environment, such as a decrease in light output depending on location and lifespan. - The sterilizing effect is limited to the surface irradiated with UVC light, and there
 may be some areas on the surface (pan surface) that are not exposed to UVC light -The product image is for illustrative purposes.

DEHUMIDIFIER AIR CARE

LG Subscribe™ Care Service

Check Hardness 
• Measure the hardness of the water with a 
 dedicated kit, adjust softener if needed

Deep Cleaning
• Remove upper, lower racks, inner filter and 
 stainless steel filter for cleaning 
• Brush and clean nozzles, dispenser and steam 
 clean the stainless steel filter 
• Steam clean inner tub

Replace & Reassemble 
• Reinstall filters, racks and replace inner filter 
 (if due)

FOR DISHWASHER

LG Subscribe™ Care Service
FOR DEHUMIDIFIER

598(W) x 845(H) x 600(D) mm

Filter Removal & 
Dust Cleaning
• Remove the filter cover and filters, 
 brush off dust from the filter + 
 heat exchanger.

Clean Water Tank
• Steam clean the tank to remove 
 odor, mold, and buildup.

Clean Exterior & 
Drain Hole
• Wipe the dehumidifier body 
 and clear the drain hole to 
 prevent clogging.

Wash Filter & 
Replace HEPA
• Rinse the washable filter 
 and replace the HEPA filter 
 as required.



*Self-care refers to the self-maintenance   
  of a product delivered by LG.

AEROFURNITURE®
AIR CARE

AeroFurniture® 
Air Purifying Table
AF20CREAM/
AF20MILKTEA
AF20NIGHT
Cream/Milktea/Night

$25/m (7 Years)

$29/m (5 Years)

$45/m (3 Years)

LG Careship

VISITING PERIOD -
12 MONTHS

$15/m (7 Years)

$19/m (5 Years)

$34/m (3 Years)

Self Care*

Table + Air Purifier
Elegant Design that helps with filtrating 
micro allergens cleaning the indoor air 
without compromising your aesthetic 
sense.

Wireless Charging15

Wireless fast charging table-top boost 
convenience for user after a long day of 
work.

360˚ Air Purification
Triple filtration system eliminate ultrafine 
dust & reduces allergens as small as 0.01 
microns.

Mood Lighting
Mood lighting to create perfect ambience 
for your home. 8 colors to chose from via 
LG ThinQ® app.

410(W) x 550(H) x 410(D) mm

AIR PURIFIER AIR CARE

Easy-to-Clean
One-Touch detachable head makes 
cleaning and maintenance simplified.

360˚ Purification
Purifies the air 360° around you and your 
pets, in every direction, no matter where 
you place it.

Smart Notification
Filter replacement reminder will be trigger 
so that you can save time by planning 
ahead.

Dual Airflow & Clean Booster
The Clean Booster discharges clean air 
over 5.5 meters, covering every corner of 
your room.

410(W) x 550(H) x 410(D) mm

Pet Care (Pet Mode)
76.9%17 stronger airflow to capture pet 
hair and odors. The photocatalytic filter, 
reduces pet odors with a longer life-span.

Smart Control
Air is auto-adjusted according to user 
behavior and energy consumption can be 
reduced by over 49%16 compared to auto 
mode.

*Self-care refers to the self-maintenance   
  of a product delivered by LG.

AeroBooster® Air Purifier 
(Pet Version)
AS55GGSY0
White

$35/m (7 Years)

$39/m (5 Years)

$59/m (3 Years)

LG Careship

VISITING PERIOD -
12 MONTHS

$25/m (7 Years)

$29/m (5 Years)

$49/m (3 Years)

Self Care*

*Self-care kits included for Water Purifier and Air Purifier. 
15. [Qi Certification Details] - Evaluation Dates: 5/19/2022-7/29/2022, - Product(Accessories, Model name etc): -Product Name: Aero Furniture, -Model No.: EAT65191501, - Certificate Authority: -SGS-CSTC Standards Technical Services Co., Ltd, 
 -TTA-Telecommunications Technology Association, - Certificate Content: Qi Certification (BPP, PPDE), - Version (Requirements etc): Qi 1.3.2, - Expiration: Valid for long-term, 7) Qi Registration ID: Qi-ID 13574 - Smartphone wireless charging support  
 (Limited to compatible models), - BPP (Basic Power Profile): 0-5W Charging Qi Certification, - PPDE (Proprietary Power Delivery Extension): 5-10W Samsung High-Speed Wireless Charging Qi Certification, - Smartwatch charging is not supported.

*Self-care kits included for Water Purifier and Air Purifier. 
16.  AI+ Energy Saving -Test application number: KR24J9U2 001 -Test date: '24.10.24 ~ '24.10.25 -Target model: AS55*G*** -Test agency: TÜV Rheinland -Test conditions: Temperature 23±5℃, Humidity 55±15% -Test method: Integrated Power Consumption  
 of each operation mode (8 hours after 15 minutes from the start of each operation mode). 
17. Pet mode Vs. Smart+ mode Cleaning capacity -Test application number: KR24PWUK 001 -Test date: '24.10.29~'24.11.01 -Test model: AS55*G*** -Test agency: TÜV Rheinland  -Test conditions: Temperature 25±3℃, humidity 50±10%, Test chamber Size  
 4.0m x 3.0m x 2.5m  -Test method: Air Cleaning performance comparison between operation modes, Pet mode and Smart+ -Test result: Pet Mode has 76.9% higher air cleaning performance than Smart+ Mode, Cleaning capacity(Pet mode 6.52㎥/min  
 Vs. Smart+ mode 3.68㎥/min) -Test result: AI+ mode for the air purifier has 49.6% higher energy saving performance than Smart+ mode (Integrated Power Consumption (Wh) AI+ Mode 28.260Wh Vs. Smart+ Mode 56.085Wh)

LG Subscribe™ Care Service
FOR AEROFURNITURE®

Filter Replacement
• Replacement of filter according to 
 replacement cycle*. 

*Replacement cycle may vary depending 
on product. 

Clean Booster Cleaning 
• Clean booster is disassembled and 
 steam cleaned. 

Total Cleaning 
• Product exterior and interior is 
 cleaned thoroughly and inspected. 

Steam Cleaning 
• Sanitising your fan blades and 
 cover to remove lingering bacteria, 
 dust mites and germs for peace 
 of mind. 

LG Subscribe™ Care Service
FOR AIR PURIFIER

Filter Replacement
• Replacement of filter according to 
 replacement cycle*. 

*Replacement cycle may vary depending 
on product. 

Clean Booster Cleaning 
• Clean booster is disassembled and 
 steam cleaned. 

Total Cleaning 
• Product exterior and interior is 
 cleaned thoroughly and inspected. 

Steam Cleaning 
• Sanitising your fan blades and 
 cover to remove lingering bacteria, 
 dust mites and germs for peace 
 of mind. 



AEROCAT TOWERAIR CARE

18. Cat fur: Airborne cat hair collection test / Report number: CR251498. Test date: 2025.02.19. Test agency: EAIC. Test subject: Aerocat Tower (AS065-Series), Test conditions: Height 28cm, distance 5, 10, 20, 30 [cm] . Test method: Drop 200mg of test  
 substance over 20 minutes, fur recovery test conducted. Test results: Automatic wind; 5cm fur recovery amount 73%, Turbo wind: 5cm fur recovery amount: 99.9%
19. Allergen -Japanese cedar pollen (Cryptomeria japonica) extract] / Report number: CR251499 -Test date: 2025.02.19~24 -Test agency: EAIC -Test subject: Aerocat tower (AS065-Series) -Test conditions: Airflow control chamber (W3.24, D3.7, H2.5[m], 
 29.97[m3], Material: SUS304) -Test method: Turbo,. Allergen mist, Spray: Four nebulizers (Omron, Japan), Japanese cedar pollen (Cryptomeria japonica) extract, 10 ml, Room temperature: 22.5℃, Relative humidity: 45% -Test result: 99.1% purification when 
 the air purifier is operated for 30 minutes -Japanese cat allergy test / Allergen mist, House dust (cat) crude extract / Report number: CR251500 -Test date: 2025.02.20~24 -Test agency: EAIC -Test subject: Aerocat Tower (AS065-Series), Allergen: Fel d 1 
 (Felis domesticus) -Test conditions: Airflow control chamber (W3.24, D3.7, H2.5[m], 29.97[m3], Material: SUS304) -Test method: Turbo,.Allergen mist, Spray: Four nebulizers (Omron, Japan), House dust (cat) crude extract 10 ml, Room temperature: 
 22.2℃, Relative humidity: 47.5% -Test result: 99.9% purification when the air purifier is operated for 20 minutes
20. Odors -Test application number: CT25-005772K -Test date: '25.01.14~02.11 -Target model: AeroCatTower (AS065-Sereis) -Test agency: KCL -Test conditions: Temperature 21±1℃, Humidity 45±5% -Test mode: Strong wind (rated wind speed) -Test method: 
 Five major gas deodorization efficiency test conducted in accordance with the Korea Air Cleaning Association's indoor air purifier test standard (SPS-KACA003-0132:2022). -Test result: Harmful gas removal rate 84% (Formaldehyde removed more than 
 99.5%, ammonia removed 95%, acetaldehyde removed 79%, acetic acid removed 89%, toluene removed 57%) -Report number: CT25-011342K -Test date: '25.02.04~02.20 -Test agency: Korea Conformity Living Environment Testing & Research Institute 
 (KCL) -Test subject: AeroCatTower (AS065-Series) -Test conditions: Temperature 21±1℃, Humidity 45±1%, Test chamber 8.0±0.5㎥ -Test method: SO₂, NO₂ removal rate test according to Korea Air Cleaning Association Indoor Air Purifier Test Standard 
 (SPS-KACA003-0132:2022) -Test result: NO₂ (31% removal after 30 minutes of operation, SO₂ (92% removal after 30 minutes of operation) -Test mode: Strong wind

AIR PURIFIER AIR CARE

265(W) x 1,120(H) x 265(D) mm

21. Designed with 3D blades and a porous airflow path to reduce air tunnel noise. [Low noise] Test Model: FS151P***, Test Date: 22.02.11, Test Institution: LG Internal Lab, Test Result: Sleep mode noise 23dB.

*Self-care refers to the self-maintenance   
  of a product delivered by LG.

AeroCat Tower Air Purifier
AF25CATM
Clay Brown

$35/m (7 Years)

$39/m (5 Years)

$59/m (3 Years)

LG Careship

VISITING PERIOD -
12 MONTHS

$25/m (7 Years)

$29/m (5 Years)

$49/m (3 Years)

Self Care*

*Self-care refers to the self-maintenance   
  of a product delivered by LG.

AeroTower Air Purifier
FS15GPBK0
Beige

$30/m (7 Years)

$35/m (5 Years)

$49/m (3 Years)

LG Careship

VISITING PERIOD -
12 MONTHS

$20/m (7 Years)

$25/m (5 Years)

$39/m (3 Years)

Self Care*

422(W)  x 710(H)  x 800(D) mm

Filter Replacement
① Filter replacement notice pops up 
 when due for replacement.
② Recommended replacement 
 period: 1 year.

Handy Control
The hand remote control makes it a 
breeze to operate.

Heated Dome Seat
A relaxing and cozy space with 2 heat 
settings, designed for your cat's comfort.

Pet Care Tracking
Track your cat's weight and rest 
time through Pet care tracking in 
the ThinQ® app.

Total Air Purification
Advanced air purification designed to 
reduce cat fur18, allergens19, and odors20.

Cat Relax Mode
Powerful air purification, quiet operation 
when your cat is using it for comfort.

Easy Operation
Operate the tower with the touch of 
a button.

10-year Warranty
10 Year Warranty on Smart Inverter Motor.

LG ThinQ®

Control the product anywhere with LG 
ThinQ® app on the mobile phone. In-built 
Wi-Fi required.

Gentle Breeze
Pleasantly quiet wind21 in sleep mode.

LG Subscribe™ Care Service
FOR AIR PURIFIER

Filter Replacement
• Replacement of filter according to 
 replacement cycle*. 

*Replacement cycle may vary depending 
on product. 

Clean Booster Cleaning 
• Clean booster is disassembled and 
 steam cleaned. 

Total Cleaning 
• Product exterior and interior is 
 cleaned thoroughly and inspected. 

Steam Cleaning  
• Sanitising your fan blades and 
 cover to remove lingering bacteria, 
 dust mites and germs for peace 
 of mind. 

LG Subscribe™ Care Service
FOR AIR PURIFIER

Filter Replacement
• Replacement of filter according to 
 replacement cycle*. 

*Replacement cycle may vary depending 
on product. 

Clean Booster Cleaning 
• Clean booster is disassembled and 
 steam cleaned. 

Total Cleaning 
• Product exterior and interior is 
 cleaned thoroughly and inspected. 

Steam Cleaning 
• Sanitising your fan blades and 
 cover to remove lingering bacteria, 
 dust mites and germs for peace 
 of mind. 



AIR CONDITIONERAIR SOLUTION

*Detailed disclaimers apply.
*The LGE’s ionizer, known as “Plasmaster Ionizer++,” has demonstrated the capability to remove more than 99.9% of bacteria, including Escherichia coli, Pseudomonas aeruginosa, and Staphylococcus aureus. Dependent on the experimental conditions. 

AI Comfort Control
AI Air continuously optimizes airflow using LG ThinQ® 
app according to your preferences. 

Integrated Home Appliances Control
Control / Monitor all your LG appliances from one place 
using Android or iOS based smartphones.

Hygenic Air Care
A multi-step filtration process, making sure the air you 
breathe is always fresh.

VISITING PERIOD -
6 MONTHS

$265/m (5 Years)

LG Careship

Dualcool® Air Conditioner
M4A991220
White

Multi Split System 4 

2 bedrooms

S3NZ091L1DA9K

1 master bedroom

S3NZ121L1DA12K

1 living room

ZMNQ20GS1L020KZ4UQ34GFA134K

VISITING PERIOD -
6 MONTHS

$275/m (5 Years)

LG Careship

Dualcool® Air Conditioner
M4A991224
White

2 bedrooms

S3NZ091L1DA9K

1 master bedroom

S3NZ121L1DA12K

1 living room

ZMNQ24GS1L024KZ4UQ34GFA134K

Multi Split System 3

VISITING PERIOD -
6 MONTHS

$185/m (5 Years)

LG Careship

Dualcool® Air Conditioner
M3A9912
White

2 bedrooms

S3NZ091L1DA9K

1 master bedroom

S3NZ121L1DA12KZ3UQ28GFA128K

VISITING PERIOD -
6 MONTHS

$205/m (5 Years)

LG Careship

Dualcool® Air Conditioner
M3A9920
White

2 bedrooms

S3NZ091L1DA9K

1 master bedroom

ZMNQ20GS1L020KZ3UQ28GFA128K

VISITING PERIOD -
6 MONTHS

$215/m (5 Years)

LG Careship

Dualcool® Air Conditioner
M3A9924
White

2 bedrooms

S3NZ091L1DA9K

1 master bedroom

ZMNQ24GS1L024KZ3UQ28GFA128K

LG Subscribe™ Care Service

Test Run & Disassembly 
• Perform test run and diagnosis 
• Disassemble key parts including décor, filters, 
 motor cover, cross-flow fan and heat 
 exchanger thermistor for cleaning. 

Cleaning & Drying 
• Cleaning  with high pressure water jet 
• UV sanitize the indoor unit 
• Drying before reassembly

Outdoor Cleaning
• Clean the outdoor fan and heat exchanger with 
 a high-pressure water jet to eliminate dust 
 and grime.

FOR AIR CONDITIONER



*Self-care refers to the self-maintenance of a product delivered by LG.

*Self-care refers to the self-maintenance of a product delivered by LG.

TELEVISIONMEDIA SOLUTION

86" QNED TV
86QNED82ASA
Black

Energy Rating: 4 TICKS 
1,929(W) x 1,108(H) x 51.9(D) mm

$79/m (5 Years)

Self Care*

*Self-care refers to the self-maintenance 
of a product delivered by LG.

StanbyME 2
27LX6TDGA
Beige

Screen:
623(W) x 364(H) x 28.5(D) mm
With Stand:
623(W) x 1,277(H) x 398(D) mm

$39/m (5 Years)

Self Care*

75" QNED TV
75QNED82ASA
Black

Energy Rating: 4 TICKS 
1,677(W) x 966(H) x 51.6(D) mm

$59/m (5 Years)

Self Care*

LG gram
17Z90TR-E.AD88A3
Black

$85/m (5 Years)

Self Care*

LG gram
16T90TP-K.AD88A3 
Black

$74/m (5 Years)

Self Care*

All New Dynamic QNED 
Color Pro
LG's latest and unique wide color gamut 
technology replacing provides enhanced 
color reproduction rate.

4K Super Upscaling brings 
every frame to life
LG's powerful processor boosts the 
resolution to the original quality. Enjoy 4K 
Super Upscaling enhanced resolution, 
brightness, and clarity.

Meet the powerful and smart 
alpha 7 AI Processor Gen8
With significant improvements to 
performance, faster processing from alpha 
7 AI Processor Gen8, now delivers 4K 
picture quality with much better 
sharpness and depth than before.

The Next Generation of
LG AI TV
Complete your AI experience with AI 
Magic Remote featuring a dedicate AI 
button, and a host of AI features – AI 
Voice ID, AI Search, AI Chatbot, AI 
Concierge, AI Picture and Sound Wizard.

LG StanbyME 2 comes with a Floor Stand, Wall Mount Kit, and Folio Cover included in the box. 
22. The stated performance is based on Intel's internal benchmarks, comparing it to the previous Intel Core Ultra Processor Series1

Roll it, hang it, detach it
Explore different ways to enjoy content 
and express your style. Roll the screen 
around with the adjustable stand. Detach 
it and hang it up. Or use it like a tablet 
with the folio cover.

Long-lasting Built-in Battery & 
USB-C
Enjoy a portable, detachable touch screen 
with 4 hours22 of wireless playback and 
USB-C connectivity.

Big Tablet Screen
Use the full touch screen to create art 
and display it with the Always On Display. 
With Memory Game, Chess and more, play 
directly on the touchscreen with friends 
and family.

Motion Art Screen
Express your style and taste with artwork 
through content and themes like clock, 
weather, turntable, and more. Showcase 
your favorite visuals with a screen that 
can act like a digital photo frame.

LG gram
16Z90TL-G.AU78A3
Black

$59/m (5 Years)

Self Care*

The Power of Hybrid AI
gram AI, integrated into LG gram, 
redefines AI by deeply understanding 
users. It combines On-Device AI for 
secure, personalized solutions with Cloud 
AI for expansive, data-rich insights. 

The Light Life
LG gram's lightweight23 of 1,239g in a slim 
body of 15.7mm matches any lifestyle 
freely. Engineered to pass rigorous 
military-grade tests, this design proves 
that durability and sleekness can go hand 
in hand.

Get all Connected
LG gram easily connects as many as 10 
devices all at once, whether the device is 
iOS or Android. Share, collaborate, and 
create by turning your workspace into a 
concert of technology.

Born for AI
Intel® Lunar Lake with 47 NPU Tera 
Operations per Second (TOPS) is a 
groundbreaking processor for PCs, 
delivering over three times24 the AI 
performance compared to previous 
generations, enabling the capabilities 
required for an enhanced Copilot+ 
experience.

*Self-care refers to the self-maintenance of a product delivered by LG.

Soundbar
S90TY
Black

$25/m (5 Years)

Self Care*

A virtual layer creates 
lifelike sound
Triple Level Spatial Sound adds a virtual 
layer to create a sound dome around you 
of richer sound. 

4K Pass-through & VRR/ALLM 
Support
Free up ports on your TV and connect 
consoles to the Soundbar without 
compromising graphics performance. 
VRR/ALLM support ensures tear-free, low 
input lag gaming.

WOW Synergy
Enjoy enhanced audio experience with an 
LG TV and Soundbar pairing. WOW 
Orchestra uses speakers on both a 
compatible LG Soundbar and a compatible 
TV to create an expanded soundstage, 
while WOW Interface allows convenient 
control of the Soundbar through the TV’s 
interface.

AI Room Calibration Pro
The Soundbar scans the room to find you 
and your speakers and, regardless of 
placement, adjusts volume differences and 
delay time for an unparalleled listening 
experience that soars through the room.

Speaker: 1,250(W) x 63(H) x 135(D) mm
Subwoofer: 201.7(W) x 407(H) x 403(D) mm

23. Thickness measured at the slimmest part. Weight refers to the laptop only.
24. The state performance is based on Intel’s internal benchmarks, comparing it to the previous Intel Core Ultra Processor Series 1.

SOUNDBAR / PC MEDIA SOLUTION



*Self-care refers to the self-maintenance
of a product delivered by LG.

LG UltraWideTM Monitor
49U950A-W
Black

$49/m (5 Years)

Self Care*

MONITORMEDIA SOLUTION

Bigger, Sharper, Wider 
The 49-inch UltraWide™ 32:9 
Dual QHD (5120x1440) monitor 
offers the screen space of two 
27-inch 16:9 QHD displays in a 
single, expansive view.

Speedy Screen, 
Smooth Gameplay 
Enjoy smooth and stable 
gameplay with a 144Hz 
refresh rate, NVIDIA G-SYNC® 
compatibility, AMD FreeSync™, 
and various in-game 
support features.

Vivid Clarity with 
DisplayHDR™ 400
HDR400 (high dynamic range) 
supports specific levels of color 
and brightness.

Stereo Speaker with 
Rich Bass
The monitor features built-in 
10W × 2 stereo speakers, 
delivering immersive audio for 
movies, music, and other 
multimedia content. 

All-in-One USB-C 
Connectivity
The USB Type-C™ port 
enables display, data transfer, 
and laptop charging—all 
through a single cable. 

31.5" 4K UHD Touch 
Screen
Immerse yourself in vibrant color 
and detail with our 31.5-inch 4K 
UHD IPS display. The intuitive 
touchscreen offers effortless 
control, enabling swift access to 
adjustments.

Effortless Adjustments, 
adaptable to any view
Flexible stand featuring a torsion 
spring hinge, offering tilt, swivel, 
height, and portrait mode 
adjustments for effortless angle 
customisation.

Home Office, without 
a PC 
Powered by webOS, you can 
manage home office tasks 
without a PC and enjoy a wealth 
of content, seamlessly balancing 
work and entertainment.

Mirror Straight from 
Your Devices
Effortlessly share content from 
your smart device to our monitor 
with AirPlay 225 (for Apple 
devices), Screen Share26 (for 
Android devices).

Productivity Hub with 
Easy Connectivity
Three USB-C ports allow for 
display output, data transfer, and 
device charging (up to 65W), 
enabling support for your laptop, 
all at the same time over a single 
cable.

LG Smart Monitor
32U889SA-W
White

$25/m (5 Years)

Self Care*

*Self-care refers to the self-maintenance
of a product delivered by LG.

25.Apple and related marks and logos are trademarks of Apple Inc. Supported features may vary by countries and regions. This monitor is compatible with AirPlay 2 and HomeKit, iOS 12.3 or later or macOS 10.14.5 or later is required.
26.Screen Share : Supported on Android or Windows 8.1 and above.


