LG Subscribe™

Subscribe to a better life

-

Lite’s Good.

LG Electronics Singapore Pte. Ltd.
Suntec Tower Three Level 27
3 Temasek Boulevard, Singapore 038986
LG Electronics Hotline: 6512 0555
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Lite’s Good.

« All products come with a free warranty for the duration of the subscription period.
« Installation and regular maintenance visits will be provided by LG Electronics.

LG reserves the right to amend these terms and conditions without prior notice. Information contained herein is correct at time of printing.
Please check LG Website for the most up-to-date information.




LG Subscribe™

Service Low Upfront Cost
» Reqgular expert care service « Paying monthly

* Reliable care by LG « Affordable subscribe cost

%)

Product Free Warranty
* Exclusive LG's premium * No worries about
home appliances repair cost

CHOOSE EASY OWN EASY CARE EASY

Unlock Exclusives, Live Grand, Stress less,
Experience Innovations pay gradual care is covered
LG Subscribe™ makes it easy LG Subscribe™ makes it easy LG Subscribe™ makes it easy
to choose among all to own new appliances with to care for your appliances by
LG-exclusive appliances Low Upfront Cost and optimising their performance
to transform your home and budget-friendly plans. with expert LG care and the
upgrade your lifestyle. warranty included during the

subscription period.

WASHTOWER™

14/10kg WashTower™
WT1410NHEG

Green Beige
VISITING PERIOD - 12 MONTHS

~ LG Subscribe™ Plan -

LG Careship

$99/m (7 Years)

$1 79/m (3 Years)

i
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LG Subscribe™ Care Service for WashTower™

Washer

| Drain Pump Filter/ | In/Out Check
Detergent Box

+ Opening cap cover hose and removing « Removing dust/stain and rub steamer
remain water &drain filter for cleaning & stick brush
drain filter + Drum care with steamer (especially

+ Washing the detergent box and cup the wings)
with steamer & stick brush « Cleaning outer surface and inside of

+ Removing water with dry tissues for door

outer surface

Dryer
| Filter & Water Tank Care | Steam Care

+ Removing filter and dust cleaning the + Steam care inside of the drum and
filter and mounting bottom under the filter
- Removing water supply tank and wash + Cleaning the humidity sensor and in

and out of the tub

LG Objet cottection’ Al DIRECT DRIVE™ WASHER

e 18% More Fabric
il ...lu.F Protection’
_ﬁP\ t with Al Direct Drive™
= == Leverages on over 20,000 big data

to apply optimal wash pattern.

Allergy & Wrinkle

Care with Steam+

Eliminates allergens & 99.9%
of dust mites?

$125/m (5 vears) HEAT PUMP™ DRYER

Fabric Protection
. with Heat Pump™
Technology

Low temperature Heat Pump™
technology reduces shrinkage
and takes gentle care of
delicate garments.

Optimal Drying
Performance
with Auto Cleaning

Condenser

Enjoy hassle-free maintenance as
micro particles are cleaned out by
water spray 1-3 times per cycle.

| Operation Check &
Tub Cleaning

» Assemble hose cover, drain filter,
detergent box and enter LQC mode

 Check LQC (test) mode

+ Put tub cleaner detergent and start tub
cleaning function

| Operation Check & Tub Care

« Assemble the extra filter and water tank
» Enter LQC mode and start tub care
course

1. Tested by Intertek on March 2019. Cotton cycle with 2kg of underwear compared to LG Conventional Cotton cycle (FAVORWP2W vs. FC1450S2W). The results may be different depending on the clothes and environment.

Al DD is available in 3 cycles. (Cotton, Mixed Fabric, Easy Care).
2. Allergy Care cycle certified by BAF (British Allergy Foundation) reduces 99.9% house dust mite allergen.

3. Tested by Intertek on December 2018, based on AATCC standard. Cotton cycle with “Wrinkle Care’ option (3 mixed shirts) compared to Cotton cycle without option. The results may be different depending on the clothes and environment.



WATER PURIFIER

) (@

Tankless Technology 4-Stage Filter System
Enjoy pure drinking water through direct water Eliminates 9 heavy metals, bacteria, and
filtration, eliminating the need for a water tank. harmful contaminants for safe drinking water”.

LG Objet cotiection’

Tankless Water Purifier Tankless Water Purifier
WD518AN | Beige WD516AN | Navy
VISITING PERIOD - 6 MONTHS VISITING PERIOD - 6 MONTHS
= |G Subscribe™ Plan e g | G Subscribe™ Plan e

$50/m (7 Years) $49/m (7 Years)
$60/m (5 Years) $59/m (5 Years)

6 careship D9 0/m (3 Years) 6 Careship P89/m (3 Years) Automatic Moving Tap Hygienic Sterilization
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Auto adjustment of the tap to ensure hygiene. UV sterilization inside the machine safely
$45/ m (7 Years) $44/ m (7 Years) ;iToor:;iig i;r?lz;,nef/r;ywr?ci:,c;?\tilre\; V;/(I;E: peace
$55/m (5 Years) $54/m (5 Years) of mind about your daily water consumption.
Self Care* $85/m (3 Years) Self Care* $84/m (3 Years) 4 h

$3,419 $3,369 o

(5 Years) (5 Years) Vokema
[
LG Careship LG Careship
LOne time Payment ) One time Payment )
*Self-care refers to the self-maintenance of a product delivered by LG. *Self-care refers to the self-maintenance of a product delivered by LG. I T"E"';.‘,.::S"r
LG Subscribe™ Care Service for Water Purifier
| Deep Cleaning | Sterilisation | Maintenance Inspection N J
Preset Temperature and Volume Smart Connectivity with LG ThinQ™
* Cleaning water outlet + Connecting product with sterilisation kit « Adjusting filter head Select and save custom temperature and Use the LG ThinQ™ app on your smartphone to
» Focus on foreign substance at the * Inserting rubber jig to fix micro switch . checking water leakage and moving capacity settings to access the exact water easily check the status of your water purifier from
in & out of water outlet motion . . .
. . o ) you need with ease. anywhere in real time.
 Separating water tray filter head for + Closing filter cover to check it closed (*Only applicabe for WD518AN)
cleaning properly

4. Issued by the Korea Institute for Water Technology Cerification(KIWATEC) according to the Law for the management of Drinking water. This is based on the quality inspection report, and may differ depending on the actual use
environment. Heavy metals: remove more than the standard of mercury, lead, iron, aluminum, copper, arsenic, cadmium, zinc, manganese. Remove more than the standard of 19 organic chemicals, 4 pesticides, 1 microorganism, and 4
mandatory water purification performance items. The pore size of the UF is 0.1-0.3ym, which can remove fine particles and bacteria larger than that size, and at the same time passes the ionic minerals below the size without

Delivery of pre-carbon filter every 6 months for self-replacement; Delivery of UF filter every 12 months for self-replacement. removing it



REFRIGERATOR

628L InstaView®
Door-in-Door® Fridge
GS-X6104EV

Essence Black Steel

VISITING PERIOD - 12 MONTHS

4491 Top Freezer Fridge
GT-FA604EP

Essence Matte Black
VISITING PERIOD - 12 MONTHS

Door Cooling+™

Air vents located in the front ceiling of the
fridge direct cold air onto items stored in
the door baskets.

Conventional  LINEARCooling™

+1.0°C +0.5°C

InstaView®

Knock twice on the glass to see inside the
refrigerator without opening the door. This
prevents cold air from escaping and helps keep
food fresher for longer.

~ LG Subscribe™ Plan == ~ LG Subscribe™ Plan == -
$89/m (7 Years) $59/m (7 Years)
$11 O/m (5 Years) $75/m (5 Years) Linear Cooling™ UV Nano® Ice and Water Dispenser
LG Careship $1 79/m (3 Years) LG Careship $1 Og/m (3 Years) Reduce temperature fluctuation to Removes up to 99.99%° of harmful bacteria.
L ) L ) preserve freshness.

LG Subscribe™ Care Service for Refrigerator

| Operation & | Cleaning Machine Room | Functional and Part Check

Functional Check
(set water proof sheet on the floor)

For Dispenser & Auto Ice Maker

| Water Tank & Dispenser | Auto Ice Maker

 Product function and operation check + Cleaning dust and steaming the inside » Performance testing and check surface, » Removing and washing the water tank + Disassemble ice maker and remove the stuck ice
« Checking shelf/floor condition and + Drying inside with blower shelves and door + Cleaning dispenser faucet/duct with designated brush and wiping » Removing ice with wet tissue and wash
off-set of the door and performance » Checking cooling temp, floor condition, + Cleaning the side and below of dispensing lever + Dry and wipe outside

(cooling temp/noise) noise level, door off-set and leveling

5 The UVnano (function name: Self Care) was assessed by laboratory tests by TUV Rheinland using internal testing methods of measuring reduction of E. coli, S. aureus and P. aeruginosa in distilled water samples after exposure to
the product’s UV LED for 10 minutes each hour, after a total of 24 hours in normal household use. Actual results may vary depending on environmental conditions and usage. The product does not treat or cure health-related
conditions and does not guarantee that water filtered by the product will be free from contaminants such as microbiological particles affecting health of users. UVnano is a compound of the words UV (ultraviolet) and
nanometer (unit of length).



Al DD™ FRONT LOAD WASHER

10kg Al DD™ Front Load Washer

FV1410S3WA
White
VISITING PERIOD - 12 MONTHS

~ LG Subscribe™ Plan ===

Thoroughly Clean in just
39 Minutes

With TurboWash360°™, your laundry is
thoroughly cleansed with multi nozzles
spraying from 4 directions, ensuring high
efficiency wash without damaging the fabric.

Allergy & Wrinkle Care

with Steam+™

Steam+™ eliminates 99.9%?° of allergens and
dust mites. Wrinkles are also reduced by 30%’.

More Durable and Hygienic

The scratchproof tempered glass improves
durability and the stainless steel internal
clothing lifters promotes more hygienic
washing (99% Anti-Bacteria®) than a
conventional plastic lifter.

HEAT PUMP DRYER

10kg Dual Inverter Heat Pump™ Dryer

TD-H10VWD
White
VISITING PERIOD - 12 MONTHS

~ LG Subscribe™ Plan ===

Eco Hybrid™ Technology

Eco Hybrid™ technology provides an
option to save either energy or time
depending on your lifestyle.

Heat Pump™ Technology

Energy saving for peace of mind. The Dual
Inverter Heat Pump™ dryer competently
performs for satisfactory efficiency levels.

Auto Cleaning Condenser

Auto cleans and always perform on
your behalf.

Precise yet Flexible

$3 9/m (7 Years)

5 Ticks Energy Efficiency

$49/m (7 Years)

Amount of Dosage Rating
ezDispense™ automatically releases the $ ™
$49/m (5 Years) appropriate amount of detergent based on your 5 g/m (5 Years) v « w v V The Dutal I:lverte; HeatfPumpt. fdryter
laundry and can be used for up to 35 loads® of g?iTcp:nsn ley Efsr orms Tor satistactory
) ) iciency levels.
LG Careship $69/m (3 Years) extra detergent. LG Careship $89/m (3 Years)

A\ y \ y

LG Subscribe™ Care Service for Front Load Washer LG Subscribe™ Care Service for Heat Pump™ Dryer

| Lint Filter/Detergent Box | In/Out Check | Operation Check & | Filter & Water | In/Out Check | Operation Check &
Tub Cleaning Tank Care Tub Cleaning
« Taking filter out and remove dust « Steam care inside the tub + Assemble detergent box and enter SVC « Removing filter and dust & mounting « Steam care inside the drum and under « Assemble the extra filter and water tank
+ Steam care and wash (using brush) + Cleaning top of the tub cover and inside Test mode bottom the filter  Enter LQC mode and tub care course
« Steam cleaning of lint filter and door glass « Tub cleaning with tub cleaner detergent « Removing water supply tank and wash « Cleaning the humidity sensor in/out of
detergent box attachment + Cleaning of the washing machine using  Steam care & wash the filter after the tub

« Removing water with dry tissues for wet, dry cleaner
outer surface

removing the dust at the filter

6. Allergy Care cycle certified by BAF (British Allergy Foundation) reduces 99.9% house dust mite allergen.

7. Tested by Intertek on December 2018, based on AATCC standard. Cotton cycle with ‘Wrinkle Care’ option (3 mixed shirts) compared to Cotton cycle without option. The results may be different depending on the clothes
and environment.

8. Tested by Intertek on July 2013. Bactericidal effect for P.aeruginosa of stainless steel against initial amount in 12 days.

9. Applicable to selected models only. Wash up to 20 times with normal dispense level (5 kg load). Tested by LG internal lab. Cotton cycle with “Normal” detergent level. Wash up to 35 loads when using both detergent and softener
compartments as detergent. Tested by LG internal lab. Results may vary depending on the environment.



TOP CONTROL QUADWASH® DISHWASHER

Top Control QuadWash® Dishwasher

DFB227HM
Black
VISITING PERIOD - 12 MONTHS

~= LG Subscribe™ Plan e

$49/m (7 Years)
$59/m (5 Years)
LG Careship $89/m (3 Years)

A\

Sparkling Clean Dishes,
Less Water Spots

True Steam® technology helps to break down
stubborn food residue, eliminates harmful
germs and delivers sparking clean dishes
with fewer water spots (up to 30%").

Enhanced Cleaning
Performance

LG QuadWash® offers enhanced cleaning
coverage with four multi direction spray
arms that shoot water streams in various
angles to reach every corner of the
dishwasher.

Convenient &

Flexible Racking System

Fit all of your dirty dishes in the

LG Quadwash® Dishwasher with the
SmartRack™ Plus system. The height
adjustable rack allows you to store dishes of
different sizes and comes with a 3rd rack for
your utensils.

Quiet Operation

LG's technological advances, like the
Inverter DirectDrive motor and the
advanced self-cleaning filtration system,
were designed with quiet in mind. At 44dB,
this dishwasher is among the quietest
dishwashers in its class.

CORDZERO® ALL-IN-ONE TOWER™

LG ObJIEt Collection
All-In-One Tower™ Vacuum

A9T-STEAM

Calming Green
DELIVERY PERIOD - 12 MONTHS

~ LG Subscribe™ Plan e

$35/m (7 Years)
$45/m (5 Years)

LED light

The LED light on the front of the Power
Drive™ Steam Mop helps to illuminate
the floor in dark environments.

Detachable Battery Pack

To activate the steam mode, insert a
battery pack into the Power Drive™
Steam Mop Nozzle.

Steam Generator

The mop pads are kept at a
temperature of approximately

60 degrees Celsius to remove stains
easily as compared to a conventional
wet mopping solution.

LG Subscribe™ Care Service for Dishwasher

| Check Hardness

« Measure the hardness of water in the house

with a dedicated kit

| Deep Cleaning

» Separate removable parts and preparing inside cleaning
» Spray steam inside and replacing air filter
» Tub cleaning & UV care for exterior

10. Compared to LG non-steam model. Based on number of water spots between LG model DFB325 (steam) and DFB512

Self Care* $79/m (3 Years)

*Self-care refers to the self-maintenance of a product delivered by LG.

LG Subscribe™ Care Service for Vacuum Cleaner

| Total Care Kit Delivery

« Pre filter (1 each/year)

« Exhaust Filter for stick and tower (1 each/year)
+ Dust bag (6 each/year)

« Battery (1 each every 3 years)



\ STYLER

Dual TrueSteam™

Dual heater allows for more precise control
for steam spray volume and strength

Built-In HandySteamer™

3 levels of high pressure steam to
effectively remove wrinkles.

EZ Fit PantsPress™

Smooths wrinkle-prone areas and
sharpens pleats to improve overall fit.

AutoFresh System™
Built in ventilation system to enable

SCSG M R80 H air circulation. The styler also acts as

Black a dehumidifier without opening the
styler door.
VISITING PERIOD - 12 MONTHS

~= LG Subscribe™ Plan ey

$75/m (7 Years)
$95/m (5 Years)
LG Careship $1 49/m (3 Years)

EN

AIR PURIFIER

Sl

l

AeroBooster Air Purifier (Pet Version)

AS55GGSYO0
White
VISITING PERIOD - 12 MONTHS

$35/m (7 Years)
$39/m (5 Years)
LG Careship $59/m (3 Years)

~= LG Subscribe™ Plan ey

Smart Control

Air is auto-adjusted according to user

behavior and energy consumption can

be reduced by over 49%™ compared to
auto mode.

]

5
!

Pet Care (Pet Mode)

76.9%' stronger airflow to capture
pet hair and odors. The photocatalytic
filter, reduces pet odors with a longer
life-span.

f-m ,-’-'r’
LT —

Smart Notification
Filter replacement reminder will be
trigger so that you can save time by
planning ahead.

Dual Airflow and

Clean Booster

The Clean Booster discharges clean air
over 5.5 meters, covering every corner
of your room.

A\ y

$25/m (7 Years)
$29/m (5 Years)
Self Care* $49/m (3 Years)

“.

Dynamic MovingHanger™ Smart LCD Touch Display

Quiet twist movement to shake off dust Refresh and care for your clothes with
from the back and sleeves. just a touch.

360° Purification

Purifies the air 360" around you and
your pets, in every direction, no matter
where you place it.

Easy-to-Clean

One-Touch detachable head makes
cleaning and maintenance simplified.

*Self-care refers to the self-maintenance of a product delivered by LG.

LG Subscribe™ Care Service for Styler LG Subscribe™ Care Service for Air Purifier

| Checking Product
Condition

| Filter Cleaning

| Filter & Water Tank | Clean Booster Cleaning

Steam Care

| Total Cleaning

| Product Inspection

+ Check the display touch panel operation < Micro filter, composite filter & cover + Press the rear button to separate the

« Filter, drain tray, case, and water tank . ) . :
« Prepare floor protection vinyl and dust cleaning using VC clean booster

steam care followed by water wash

+ Product Interior and exterior inspection  « Total Cleaning & Operation Inspection
and total cleaning

+ Machine room steam care inspection * Replace micro filter . ' - Separate the clean booster rear/top cover
« Filter & cover cleaning using wet tissuee « Separate and inspect the clean booster
+ Dust sensor inspection + Assemble as original condition

11. Al+ Energy Saving -Test application number: KR24J9U2 001 -Test date: '24.10.24 ~ '24.10.25 -Target model: AS55*G*** -Test agency: TUV Rheinland -Test conditions: Temperature 23+5°C, Humidity 55+15% -Test method:
Integrated Power Consumption of each operation mode (8 hours after 15 minutes from the start of each operation mode).

12. Pet mode Vs. Smart+ mode Cleaning capacity -Test application number: KR24PWUK 001 -Test date: '24.10.29~'24.11.01 -Test model: ASS55*G*** -Test agency: TUV Rheinland -Test conditions: Temperature 25+3°C, humidity
50+10%, Test chamber Size 4.0m x 3.0m x 2.5m -Test method: Air Cleaning performance comparison between operation modes, Pet mode and Smart+ -Test result: Pet Mode has 76.9% higher air cleaning performance than Smart+
Mode, Cleaning capacity(Pet mode 6.52m/min Vs. Smart+ mode 3.68m/min) -Test result: Al+ mode for the air purifier has 49.6% higher energy saving performance than Smart+ mode (Integrated Power Consumption (Wh) Al+
Mode 28.260Wh Vs. Smart+ Mode 56.085Wh)



AERO FURNITURE

AF20CREAM/
AF20MILKTEA

AF20NIGHT
Cream/Milktea/Night

VISITING PERIOD - 12 MONTHS

A\

~= LG Subscribe™ Plan e

$25/m (7 Years)
$29/m (5 Years)
LG Careship $45/m (3 Years)

$1 5/m (7 Years)
$1 O/m (5 Years)
Self Care* $34/m (3 Years)

*Self-care refers to the self-maintenance of a product delivered by LG.
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Aero Furniture Air Purifying Table

Table + Air Purifier

Elegant Design that helps with filtrating
micro allergens cleaning the indoor air

o —

360° Air Purification

Triple filtration system eliminate ultrafine
dust & reduces allergens as small as 0.01
microns.

Mood Lighting

Mood lighting to create perfect ambience
for your home. 8 colors to chose from via
LG ThinQ™ app.

Wireless Charging™

Wireless fast charging table-top boost
convenience for user after a long day
of work.

LG Subscribe™ Care Service for Aero Furniture

| Checking Product
Condition

» Check touch panel operation,
product abnormality, and appearance
» Prepare floor protection vinyl
and inspection

13. [Qi Certification Details] - Evaluation Dates: 5/19/2022-7/29/2022, - Product(Accessories, Model name etc): -Product Name: Aero Furniture, -Model No.: EAT65191501, - Certificate Authority: -SGS-CSTC Standards Technical
Services Co,, Ltd, -TTA-Telecommunications Technology Association, - Certificate Content: Qi Certification (BPP, PPDE), - Version (Requirements etc): Qi 1.3.2, - Expiration: Valid for long-term, 7) Qi Registration ID: Qi-ID 13574 -
Smartphone wireless charging support (Limited to compatible models), - BPP (Basic Power Profile): 0-5W Charging Qi Certification, - PPDE (Proprietary Power Delivery Extension): 5-10W Samsung High-Speed Wireless Charging Qi

Certification, - Smartwatch charging is not supported.

| Filter Cleaning

* Micro filter, composite filter & cover
dust cleaning using VC

« Filter & cover cleaning

+ Dust sensor inspection

| Clean Booster Cleaning

« Inspect clean booster and cleaning
« Clean the grill and upper outlet
» Operation check of product & booster

without compromising your aesthetic sense.

DEHUMIDIFIER

Smart+ Mode

Automatically adjust the compressor
and fan speed to ensure refreshing air
suited to your environment.

Laundry Mode

Rapid dehumidification with up to 34L of
capacity (114%" rated capacity).

Enhanced Hygiene
UVnano-treated airflow passes through
the fan blades killing up to 99.99%" of
bacteria and viruses on the surface of
the fan blades, ensuring the blades are
clean at all time.

Enhanced Technology
LG Dual Inverter Compressor with
advanced technology is not only quiet
I in operation, but also effective in
\ energy-saving.

34L DUAL Inverter Dehumidifier

DD20GMWE1
White
DELIVERY PERIOD - 12 MONTHS

~= LG Subscribe™ Plan ey

$25/m (7 Years)
$35/m (5 Years)
LG Careship $49/m (3 Years)

i

|
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LG Subscribe™ Care Service for Dehumidifier

| Product Condition
Check

| Filter Care | Water Tank Care

« Check product condition and
clean booster

* Micro filter and filter case cleaning
* remove moisture
 Dust removal and deodorizing spray

+ Clean the water tank with steam care
» Remove moisture
 Clean and check drain hole

14. Laundry Mode -This is based on the 14-liter capacity model. -Laundry Mode : Based on LGE's internal test. Test Date : 3/25/2024 - Test conditions: temperature 26.7+1.1°C / relative humidity 20.9+0.6% - Test Model :

DD14***** - Testing Method : ANSI-AHAM DH-1-2008 - Testing Mode: Laundry Mode - Results: 18.33 L/day 7) Results may differ in actual usage environments.

15. UVnano -UVnano fan sterilization - Test Dates : 3/9/2024 ~ 3/12/2024 - Testing Laboratory : KOTITI Testing & Research Institute - Test Model : DD14GMWEOQ.AHK - Test conditions: (25+2) °C, humidity (50+10) - Testing Mode :
Silent Mode (Fan speed : low, UVC LED, 2 hours) - Testing Method : Measured values at two representative locations on the fan blades, compared with the number of untreated bacteria 2 hours after inoculation and product operation
- Results : over 99.993% removal of Staphylococcus aureus ATCC 6538P, over 99.995% removal of Staphylococcus epidermis ATCC 12229, over 99.992% removal of Escherichia coli ATCC 25922 - This test result is based on the test
method proposed by the company. It was obtained from an authorized testing agency and results may vary depending on the actual usage environment, such as a decrease in light output depending on location and lifespan. - The
sterilizing effect is limited to the surface irradiated with UVC light, and there may be some areas on the surface (pan surface) that are not exposed to UVC light -The product image is for illustrative purposes.



