e

g

LG www.LG.com

LG EXPANDS TENNESSEE LAUNDRY FACTORY OPERATIONS
TO SUPPORT UNPRECEDENTED U.S. DEMAND

$20.5 Million Investment Brings New Local Jobs,

Helps Deliver More Top-Rated LG Washing Machines to More Consumers
CLARKSVILLE, Tenn., April 14, 2021 — LG Electronics USA announced today that it will
expand operations at its state-of-the-art laundry factory in Clarksville, Tenn. to help meet the un-
precedented U.S. demand for its top-rated washing machines. LG is increasing production by

investing an additional $20.5 million to add another shift for manufacturing.

Higher production is creating 334 new jobs, bringing total LG Clarksville employment to about
1,000 this year. “LG established operations in Clarksville four years ago, and has since provided
great value and investment for the community. | thank the LG team for choosing to grow in Ten-
nessee, creating more than 300 new jobs in Montgomery County. We are proud to have such a

respected brand call our state home,” noted Tennessee Gov. Bill Lee.

LG’s Tennessee operations have increased the company’s competitiveness in the U.S., increasing
speed to market and responsiveness to changing market conditions. “American consumers love
LG washers from Tennessee, as seen by the double-digit percentage growth in sales over the past
year. The production expansion in Clarksville will help us meet the unprecedented demand for our
top-rated washing machines across the country,” added Thomas Yoon, President and CEO, LG

Electronics North America.

LG front- and top-load washers are ranked #1, according to a leading U.S. consumer magazine,
and LG also holds the #1 spot in overall customer satisfaction across its home appliance portfolio
that includes laundry and other major appliances according to the most recent American Customer

Satisfaction Index® rankings.*

Since announcing in early 2017 that Montgomery County would be home to its first washing ma-
chine manufacturing operation in the United States, LG has been ramping up production of its

washing machines. The company completed the $360 million smart factory in 2018 and announced
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last August that it produced its 1 millionth washing machine. The milestone was a tribute to the

hundreds of men and women producing LG washers in the U.S., according to Yoon.

The one-million-square-foot facility is believed to be the world’s most advanced integrated wash-
ing machine plant with the capacity to produce more than one million front- and top-load washers

per year.

Hiring to support LG Clarksville operations is under way and information for applicants can be
found at https://lg.dejobs.org/clarksville/tennessee/usa/jobs/.
HH#

“LG” and the LG logo are trademarks of LG Corp. Other company and product names may be trademarks of their
respective oWners.

! According to the 2020 American Customer Satisfaction Index (ACSI) survey of customers rating their household
appliance manufacturers. The American Customer Satisfaction Index (ACSI) is the only national cross-industry meas-
ure of customer satisfaction in the United States. Each year, the ACSI uses data from interviews with roughly 250,000
customers as inputs to an econometric model for analyzing customer satisfaction with more than 380 companies in
46 industries and 10 economic sectors. To learn more about the American Customer Satisfaction Index, visit
www.theacsi.org

About LG Electronics USA

LG Electronics USA, Inc., based in Englewood Cliffs, N.J., is the North American subsidiary of LG Electronics, Inc.,
a $53 billion global innovator in technology and manufacturing. In the United States, LG’s focus on Innovation for a
Better Life is exemplified by a wide range of innovative home appliances, home entertainment products, mobile
phones, commercial displays, air conditioning systems, solar energy solutions and vehicle components. The “Life’s
Good” marketing theme encompasses how LG is dedicated to people’s happiness by exceeding expectations today
and tomorrow. LG is a 2020 ENERGY STAR® Partner of the Year-Sustained Excellence. www.LG.com.
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