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FOR IMMEDIATE RELEASE

LG DELIVERS FASTER COOKING, CONVENIENCE WITH
FIRST-EVER SMART COMBINATION DOUBLE WALL OVENS

New Models Combine Even Cooking of Convection with Speed of Microwave

ENGLEWOOD CLIFFS, N.J., Oct. 25, 2018 — Known for the industry’s largest assortment
of smart home appliances, LG Electronics USA has expanded its portfolio of Wi-Fi enabled
kitchen appliances with LG’s first-ever smart combination double wall ovens that offer cooking
speeds up to four times faster than conventional ovens.* Rolling out at retail stores nationwide,
LG’s new combination wall ovens (models LWC3063BD and LWC3063ST) combine speed

with the ultimate in cooking flexibility and convenience.

The upper LG TurboCook™ Speed Oven enables users to skip preheating thanks to nearly
instantaneous LG Infrared Heating™ technology. This 2-in-1 convection-microwave produces
oven-quality results two to four times faster than a conventional oven.* The lower LG True
Convection Oven delivers precise heat for evenly-cooked, delicious food when baking or

roasting.

With LG smart technology, users can control key oven features from anywhere, at any time. The
new double ovens integrate with Amazon Alexa and the Google Assistant for easy voice control
and with smart meal plan, and meal plan and recipe services Innit” and SideChef to help create

perfect meals at home.

“LG smart kitchen appliances are inspired first by consumer needs and behaviors, and are then
combined with years of research and cutting-edge innovations,” says David VanderWaal, senior
vice president of marketing, LG Electronics USA. “Our approach enables us to consistently

deliver meaningful, award-winning advances that make consumer’s lives easier and more
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enjoyable. LG’s new combination double wall ovens are perfect examples, designed to deliver

more cooking power, flexibility and convenience.”

Cut Cook Time in Half

With the upper 1.7-cubic-foot LG TurboCook Speed Oven, consumers will experience the hustle
of a microwave oven with the quality expected from a convection oven. With cooking times two
to four times faster than a traditional oven, consumers can bake whole chickens, potatoes, pizzas
and more with no preheating required, allowing more time to enjoy the perfectly cooked meal.
This top oven packs quite a punch, thanks to the LG Infrared Heating system. The infrared
heating element helps lock in juices while cutting up to 20 percent off cooking time**— with no

preheating required.

Cook with Confidence

The LG Combination Wall Oven experience doesn’t stop there. The lower 4.7-cubic-foot LG
True Convection oven delivers precise heat so food is delicious on the inside and crisp on the
outside. With the added convenience of steam cooking, consumers can bring one of the healthiest
cooking techniques to their kitchen. The steam cooking feature evenly distributes moisture and
pairs perfectly with the true convection system for food that’s golden outside and tender inside.
Its refillable water reservoir doesn’t require plumbing, making installation and maintenance

easier.

The Industry’s Only 10-Minute Oven Cleaning Cycle Technology

The new built-in double wall ovens feature LG EasyClean® technology that delivers the
industry’s fastest oven-cleaning technology — the only 10-minute cycle on the market — in three
easy steps, without strong chemical fumes or high heat.*** Simply spray the oven interior with
water, select the LG EasyClean function and then in 10 minutes, quickly wipe away any leftover

grime. Consumers can still use the traditional self-clean cycle for the occasional deep clean.

The Most-Awarded Home Appliance Brand



@ LG

LG home appliances earned more 2018 J.D. Power Customer Satisfaction Awards for appliances
than any other manufacturer for the second year in a row.**** LG home appliances also hold the
#1 spot in product quality and service quality in the just-released 2018 American Customer Satis-

faction Index”™ (ACSI) rankings. *****
For more information on the full lineup of LG smart home appliances, visit www.LG.com.
HH#H

“LG” and the LG logo are trademarks of LG Corp. Other company and product names may be trademarks of
their respective owners.

*Based on comparison between LG's Combination speed oven vs. LG's conventional wall oven.

**Compared to LG's non-infrared heating ovens using chicken breasts, hamburgers, and salmon.

***Among major leading appliance brands as surveyed in June 2017. Heavy build-up may require additional
manual effort or use of the full self-clean feature.

*&x%].D. Power ranked LG highest in 2018 customer satisfaction with top-mount freezer refrigerators five
years in a row, with top-load washers and free-standing ranges for two years in a row and with side-by-side
refrigerators for the first time. LG received the highest numerical score in the respective segments of the J.D.
Power 2018 Laundry and Kitchen Appliance Satisfaction Study, based on 18,215 (kitchen) and 8,629 (laundry)
total responses, measuring customer opinions about their new appliance purchased in the previous 12 months,
surveyed March-April 2018. Your experiences may vary. Visit jdpower.com.

*EXEXLccording to the 2018 American Customer Satisfaction Index (ACSI) survey of customers rating their
household appliance manufacturers. The American Customer Satisfaction Index (ACSI) is the only national
cross-industry measure of customer satisfaction in the United States. Each year, the ACSI uses data from in-
terviews with roughly 250,000 customers as inputs to an econometric model for analyzing customer satisfac-
tion with more than 380 companies in 46 industries and 10 economic sectors. To learn more about the Ameri-
can Customer Satisfaction Index, visit www.theacsi.org

About LG Electronics USA

LG Electronics USA, Inc., based in Englewood Cliffs, N.J., is the North American subsidiary of LG Electronics,
Inc., a $55 billion global force and technology leader in home appliances, consumer electronics and mobile commu-
nications. LG Electronics sells a range of stylish and innovative home appliances, home entertainment products,
mobile phones, commercial displays, air conditioning systems and solar energy solutions in the United States, all
under LG’s “Life’s Good” marketing theme. LG is a 2018 ENERGY STAR™ Partner of the Year-Sustained Excel-
lence. For more news and information on LG Electronics, please visit www.LG.com.
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