
CUSTOMER ASSISTANCE INFORMATION:

To obtain Warranty Coverage:

To obtain Product or Customer 
Service Assistance or for 
Exchange Service:

For Device Drivers and 
Product Specifications:

LIMITED WARRANTY
LG DVD-ROM, DVD-MULTI AND BD DRIVES 

Should your product prove to be defective in materials or workmanship under normal use during the warranty 
period listed below, which warranty period runs from the original date of purchase, LG Electronics will, 
replace the product, at no charge to you.
The warranty is valid only to the original purchaser of the product, during the warranty period, as long as it is 
in Canada.

LG CD-ROM, CD-RW & DVD-ROM OPTICAL DRIVES

Drive Only   

No other warranty is applicable to this product. THE DURATION OF ANY IMPLIED 
WARRANTIES, INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY, IS 
LIMITED TO THE DURATION OF THE EXPRESS WARRANTY HEREIN. LG 
ELECTRONICS SHALL NOT BE LIABLE FOR THE LOSS OF USE OF THE PRODUCT, 
INCONVENIENCE, LOSS OR ANY OTHER DAMAGES, DIRECT OR CONSEQUENTIAL, 
ARISING OUT OF THE USE OF OR INABILITY TO USE, THIS PRODUCT OR FOR ANY 
BREACH OF ANY EXPRESS OR IMPLIED WARRANTY, INCLUDING THE IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
APPLICABLE TO THIS PRODUCT.
Some Provinces or Territories do not allow for the exclusion or limitation of incidental or 
consequential damages of limitations on how long an implied warranty lasts; so these limitations or 
exclusions may not apply to you.
This warranty gives you, (the original purchaser) specific legal rights and you may also have other rights, 
which vary from province to province or territory to territory.

THE ABOVE WARRANTY DOES NOT APPLY TO:

Complete Drive   

1 year N/A

PARTS Labor

Retain your Bill of Sale to prove the date of purchase.
A copy of your Sales Receipt must be submitted when 
warranty service is provided.
This warranty is invalid if the factory applied serial number
has been  altered  or removed from the product.

Call 1-888-LG-CANADA (542 2623)
Press the appropriate menu option, and have your product             
model and serial numbers and your postal code ready.

Access our web-site at: www.LG.ca (Service Option) or 
Call 1-888-LG-CANADA (542 2623) 
Press the appropriate menu option, have your product
model & serial numbers & your postal code ready.

1.  Service trips to your home to deliver and pickup, install, instruct or replace house fuses, or connect 
house wiring or correction of unauthorized repairs.
2.  Damage to the product caused by accident, pest, fire, floods or acts of God.
3.  Repairs when your LG product is used in other that normal, single-family household use or contrary 
to the instructions outlined in the product s owners manual.
4.  Damage resulting from accident, alteration, misuse, abuse, or improper installation or maintenance.
5. Products with altered or removed serial numbers
If any of the above warranty disqualification situations are present, the cost of the replacement unit, 
shall be borne by the consumer. 

Visit our web site: www.LG.ca LG Electronics Canada, Inc.

A LG Electronics de São Paulo Ltda., garante este produto pelo período de 1 (um) ano, contado
a partir da data de emissão da Nota Fiscal de compra, desde que o mesmo tenha sido instalado
e/ou usado conforme orientações descritas neste manual de instruções e, somente em Território
Nacional.
Durante o período estipulado, a garantia cobre peças e mão-de-obra que apresentarem defeito
de fabricação. Somente o técnico do Serviço Autorizado credenciado pela LG Electronics de São
Paulo Ltda. está autorizado a reparar defeitos cobertos pela garantia, mediante apresentação da
Nota Fiscal de compra.
O consumidor tem o prazo de 90 dias para reclamar de irregularidades (vícios) aparentes, ou
seja, de fácil e imediata observação do produto, como os itens que constituem a parte externa e
qualquer outro acessível ao usuário.
A garantia de peça sujeita ao desgaste natural (peças plásticas e acessórios em geral), fica
restrita ao prazo legal de 90 dias a contar da data de emissão da Nota Fiscal de compra.
A garantia perde seu efeito se:
* A instalação ou utilização do produto estiverem em desacordo com as recomendações do

manual de instruções;
* O produto sofrer qualquer dano provocado por acidente, queda, agentes da natureza, ou

consertos realizados por pessoas não credenciadas pela LG Electronics de São Paulo Ltda;
* O número de série do produto estiver danificado ou adulterado.
A garantia não cobre:
* Transporte e remoção de produtos para conserto, ou daqueles que estejam instalados fora

do perímetro urbano onde se localiza o Serviço Autorizado LG mais próximo;
* Desempenho insatisfatório do produto referido à instalação ou rede elétrica local

inadequadas;
* Transporte e remoção de produtos que estejam instalados em locais de risco até o Serviço

Autorizado LG mais próximo.
Obs.: Se o consumidor desejar ser atendido no local em que o produto estiver instalado, ficará

a critério do Serviço Autorizado a cobrança de taxa de visita e deslocamento, devendo
o consumidor consultá-lo antes de solicitar o serviço.
Este produto destina-se exclusivamente ao uso doméstico ou amador. A LG Electronics
de São Paulo Ltda. não cobrirá qualquer prejuízo do usuário, amador ou profissional,
decorrente de impossibilidade de utilização do produto.

A GARANTIA SOMENTE É VÁLIDA MEDIANTE A APRESENTAÇÃO 
DA NOTA FISCAL DE COMPRA DESTE PRODUTO.

TERMO DE GARANTIA

Central LG de Atendimento ao Consumidor
Ligue 0800 171514

LIGAÇÃO GRATUITA

LG Electronics de São Paulo

LG Electronics de São Paulo
Fones : 0800 171514-(011) 820-2599
Fax : (011) 820-2357 - http://www.lge.com.br

A LG Electronics de São Paulo Ltda., garante este produto pelo período de 1 (um) ano, contado
a partir da data de emissão da Nota Fiscal de compra, desde que o mesmo tenha sido instalado
e/ou usado conforme orientações descritas neste manual de instruções e, somente em Território
Nacional.
Durante o período estipulado, a garantia cobre peças e mão-de-obra que apresentarem defeito
de fabricação. Somente o técnico do Serviço Autorizado credenciado pela LG Electronics de São
Paulo Ltda. está autorizado a reparar defeitos cobertos pela garantia, mediante apresentação da
Nota Fiscal de compra.
O consumidor tem o prazo de 90 dias para reclamar de irregularidades (vícios) aparentes, ou
seja, de fácil e imediata observação do produto, como os itens que constituem a parte externa e
qualquer outro acessível ao usuário.
A garantia de peça sujeita ao desgaste natural (peças plásticas e acessórios em geral), fica
restrita ao prazo legal de 90 dias a contar da data de emissão da Nota Fiscal de compra.
A garantia perde seu efeito se:
* A instalação ou utilização do produto estiverem em desacordo com as recomendações do

manual de instruções;
* O produto sofrer qualquer dano provocado por acidente, queda, agentes da natureza, ou

consertos realizados por pessoas não credenciadas pela LG Electronics de São Paulo Ltda;
* O número de série do produto estiver danificado ou adulterado.
A garantia não cobre:
* Transporte e remoção de produtos para conserto, ou daqueles que estejam instalados fora

do perímetro urbano onde se localiza o Serviço Autorizado LG mais próximo;
* Desempenho insatisfatório do produto referido à instalação ou rede elétrica local

inadequadas;
* Transporte e remoção de produtos que estejam instalados em locais de risco até o Serviço

Autorizado LG mais próximo.
Obs.: Se o consumidor desejar ser atendido no local em que o produto estiver instalado, ficará

a critério do Serviço Autorizado a cobrança de taxa de visita e deslocamento, devendo
o consumidor consultá-lo antes de solicitar o serviço.
Este produto destina-se exclusivamente ao uso doméstico ou amador. A LG Electronics
de São Paulo Ltda. não cobrirá qualquer prejuízo do usuário, amador ou profissional,
decorrente de impossibilidade de utilização do produto.

A GARANTIA SOMENTE É VÁLIDA MEDIANTE A APRESENTAÇÃO 
DA NOTA FISCAL DE COMPRA DESTE PRODUTO.

TERMO DE GARANTIA

Central LG de Atendimento ao Consumidor
Ligue 0800 171514

LIGAÇÃO GRATUITA

LG Electronics de São Paulo

LG Electronics de São Paulo
Fones : 0800 171514-(011) 820-2599
Fax : (011) 820-2357 - http://www.lge.com.br

A LG Electronics de São Paulo Ltda., garante este produto pelo período de 1 (um) ano, contado
a partir da data de emissão da Nota Fiscal de compra, desde que o mesmo tenha sido instalado
e/ou usado conforme orientações descritas neste manual de instruções e, somente em Território
Nacional.
Durante o período estipulado, a garantia cobre peças e mão-de-obra que apresentarem defeito
de fabricação. Somente o técnico do Serviço Autorizado credenciado pela LG Electronics de São
Paulo Ltda. está autorizado a reparar defeitos cobertos pela garantia, mediante apresentação da
Nota Fiscal de compra.
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A garantia perde seu efeito se:
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manual de instruções;
* O produto sofrer qualquer dano provocado por acidente, queda, agentes da natureza, ou

consertos realizados por pessoas não credenciadas pela LG Electronics de São Paulo Ltda;
* O número de série do produto estiver danificado ou adulterado.
A garantia não cobre:
* Transporte e remoção de produtos para conserto, ou daqueles que estejam instalados fora

do perímetro urbano onde se localiza o Serviço Autorizado LG mais próximo;
* Desempenho insatisfatório do produto referido à instalação ou rede elétrica local 

inadequadas;
* Transporte e remoção de produtos que estejam instalados em locais de risco até o Serviço

Autorizado LG mais próximo.
Obs.: Se o consumidor desejar ser atendido no local em que o produto estiver instalado, ficará

a critério do Serviço Autorizado a cobrança de taxa de visita e deslocamento, devendo
o consumidor consultá-lo antes de solicitar o serviço.
Este produto destina-se exclusivamente ao uso doméstico ou amador. A LG Electronics
de São Paulo Ltda. não cobrirá qualquer prejuízo do usuário, amador ou profissional,
decorrente de impossibilidade de utilização do produto.

A GARANTIA SOMENTE É VÁLIDA MEDIANTE A APRESENTAÇÃO 
DA NOTA FISCAL DE COMPRA DESTE PRODUTO.

TERMO DE GARANTIA

Central LG de Atendimento ao Consumidor
Ligue 0800 171514

LIGAÇÃO GRATUITA

LG Electronics de São Paulo

LG Electronics de São Paulo
Fones : 0800 171514-(011) 820-2599
Fax : (011) 820-2357 - http://www.lge.com.br

serviço de atendimento 
ao consumidor

Capitais e Regiões  
Metropolitanas

Demais 
Localidades 

SAC
4004 5400
* 0800 707 5454

W W W . L G E . C O M . B R

EM CASO DE DÚVIDA, CONSULTE NOSSO SAC

LG Electronics de São Paulo

POLIZA DE GARANTIA

ESTA GARANTÍA NO SERA VALIDA EN LOS SIGUIENTESCASOS

CONDICIONES

• Cuando el producto se hubiese utilizado en condiciones distintas a las normales.
• Cuando el producto no hubiese sido operado de acuerdo con el instructivo de uso 

que se le acompaña.
• Cuando el equipo ha sido alterado, reparado o instalado por personal no 

autorizado por NICHE TECH MEXICO,
S. de R.L. de C.V. 

• El servicio de garantía solo podrá ser efectuado por 
nuestros Centros de Servicio Autorizado, siempre y 
cuando los productos LG ODD hayan sido 
comercializados por NICHE TECH MEXICO, S. de 
R.L. de C.V., así como sus distribuidores 
autorizados dentro  de la República Mexicana.

• Para hacer efectiva la presente garantía se deberá
presentar el producto y esta póliza debidamente
llenada y sellada con fecha de entrega por el
establecimiento donde se realizó la compra o el
comprobante de compra (factura) del producto en 
cualquiera de nuestros Centros de Servicio
Autorizados en la República Mexicana en los
cuales se podrán adquirir de igual forma, las partes, 
componentes y/o accesorios de este producto. 

• Esta garantía no cubre daños o reparaciones
necesarias como consecuencia de fallas en la
instalación del equipo.

• Esta garantía no incluye la instalación y el
mantenimiento del equipo.

• Las refacciones y partes utilizadas para la 
reparación  del aparato no tendrán ningún costo 
para el cliente,  siempre y cuando el período de 
garantía estipulado  en la presente póliza no se 
haya terminado.

• Durante la vigencia de esta garantía, NICHE TECH 
MEXICO, S. de R.L. de C.V. se compromete a 
reparar o en su defecto cambiar el producto por
otro igual o de características similares, cuando el
producto presente falla imputable a la fabricación 
del mismo, así como las piezas y componentes que 
se llegarán a requerir sin ningún cargo para el 
consumidor, y cubrir los gastos necesarios 
erogados que se deriven de la transportación del 
producto una  vez que este ha sido entregado a la 
red de Centros de Servicio Autorizados.

• El tiempo de reparación del producto en ningún 
caso  será mayor de 30 días hábiles contados a 
partir de  la fecha de recepción en cualquiera de 
nuestros  Centros de Servicio Autorizados.

• Centro de Servicio Autorizado: 

Niche Tech Mexico, S. de R.L. de C.V.
Dirección: Av. Constituyentes #1154, piso 10, 
Col. Lomas Altas, Del. Miguel Hidalgo,  Ciudad 
de México, México, C.P. 11950. 
Teléfono: (52) 5728-4800/ 5919-1931

MODELO: GP65NB60, GP65NG60, GP65NS60, GP65NW60 // MODELO: GH24NSD1
Esta garantía limitada es aplicable solamente a productos de la marca LG ODD 
comercializados por NICHE TECH MEXICO, S. de R.L. de C.V. y por sus distribuidores 
nacionales autorizados. Y garantiza el funcionamiento de sus equipos, además de la mano 
de obra empleada en la reparación de los mismos, por el periodo comprendido de 
acuerdo a tabla anexa, contra cualquier defecto de fabricación a partir de la fecha de entrega 
del producto, bajo las siguientes:

Sello de Tienda

En caso de extravío de la presente póliza, el consumidor puede solicitar una reposición con el establecimiento de compra o con
NICHE TECH MEXICO, S. de R.L. de C.V., con previa presentación de su comprobante de compra (factura).

PERIODO DE GARANTIA
Producto Periodo de Garantia
Unidades Opticas (ROM), USB / LG ODD 1 año en todas sus partes

PRODUCTO:______________________________________________________________________________________________
MODELO:___________________________________________SERIE:______________________________________________
DISTRIBUIDOR:___________________________________________________________________________________________
DIRECCIÓN:_________________________________________ COLONIA:____________________________________________

CIUDAD:_____________________________________________FECHADE ENTREGA:_________________________________

NICHE TECH MEXICO, S. DE R.L. DE C.V.
RFC: NTM150303G82
DIRECCION: AV. CONSTITUYENTES #1154, PISO 10
COL. LOMAS ALTAS, DEL. MIGUEL HIDALGO, 
CIUDAD DE MEXICO, MEXICO, C.P. 11950
TELEFONO: (52) 5728-4800/ 5919-1931

Model : BP50NB40,AP70NS50,BE16NU50,BH16NS40,BP50NB40, 
BP60NB10,GE24NU40, GH24NSB0,GH24NSC0,GP50NB40,GP55EX70, 
GP60NB50,GP60NS50,GP65NB60,GP65NG60,GP65NS60,GP65NW60, 
GP70NS50,GP95NW70,SP80NB80,WP50NB40 

Responsible Party : LG Electronics, USA.
Address : 111 Sylvan Ave Englewood Cliffs, NJ 07632, USA 
Telephone Number : 201-266-2534

Limited Warranty

Hitachi-LG Data Storage, Inc.

 
 
 
 

 
 

 
 

Declaration of Conformity
This device  complies with Part 15 of the FCC Rules. 
Operation  is subject to  the  following two conditions :
(1) this  device  may not cause  harmful interference,  and
(2)  this  device  must accept  any  interference received, including interference that 
may cause undesired operation.

FCC COMPLIANCE STATEMENT

LG DVD-ROM, DVD-MULTI  AND BD DRIVES 

LIMITED WARRANTY ‐ U.S.A

Should your LG DVD-ROM, DVD-MULTI AND BD DRIVES (“Product”) fail due to a defect in 
materials or workmanship under normal and proper use, during the warranty period set forth below, 
LG Electronics (“LG”) will, at its option, repair or replace the Product. This limited warranty is 
valid only to the original retail purchaser of the Product and applies only when 
purchased lawfully and used within the United States including U.S. Territories

Labor: One (1) Year from the date of original retail purchase. 
Parts: One (1) Year from the date of original retail purchase (internal / functional parts only) 
Replacement products and parts are warranted for the remaining portion of the original warranty 
period or ninety (90) days, whichever is greater. Replacement products and parts may be new, 
reconditioned, refurbished, or otherwise factory remanufactured. 
Replaced products or parts will be the property of LG. 

The sales receipt specifying the Product and date of original retail purchase is required to obtain 
warranty service. 
In the event of absent valid POP, the limited warranty period for the Product shall extend for fifteen (15) 
months from date of manufacture as determined by the Product’s manufacture date code. 
You shall bear in-bound shipping costs (including shipping damage or loss) of the Product to LG or 
its designated repair center for service. LG shall bear return shipping costs of the Product back to 
you after completion of service under this limited warranty. 

To assure proper service, please do not send your Product to the address below.  
You must obtain a Return Authorization before returning any Product to LG.

For customer assistance, please contact LG Electronics: 
Call 1-800-243-0000 and select the appropriate option from the menu. Or visit our website at  
https://www.lg.com/us/support. 
Or by mail: LG Electronics Customer Service, P.O. Box 240007, 201 James Record Road, 
Huntsville, AL 35813, ATTN: Customer Service 

• Service trips to deliver, pick up, install, educate how to operate, replace fuses, correct wiring, or 
correct unauthorized repairs.

• Damage or defects of the Product resulting from misuse (including, but not limited to, use of 
any Product capacity or capability, other than as authorized by LG), abuse, negligence, 
modification, unsuitable physical or operating environment, improper or unauthorized 
maintenance, or repairs by anyone unauthorized by LG. 

• Damage or defects of the Product resulting from operating the Product contrary to the instructions 
outlined in the Product ownerôs manual including improper installation or unauthorized tampering .

• Damage or defects of Product caused by power failures, interruptions inadequate electrical 
service, incorrect/insufficient power supply, or incorrect electrical current/voltage.

• Damage or defects of the Product resulting from causes beyond LGôs control including, but not 
limited to, accidents, lightning strike, fire,  power surges, power outages, water damage, vermin or 
acts of God.

• Damage or defects of the Product caused by use, installation, integration, alteration, modification 
or connection to a non-LG approved product, component or part.

• Loss or damage of confidential, proprietary, or personal information contained on the Product at 
time of service. 

• Loss or damage of any corrupted or removable media data.
• Damage or defects of the Product caused by transportation and/or handling, including scratches, 
dents, chips, and/or other damage to the finish of your Product, unless such damage results from 
defects in materials or workmanship and is reported within one (1) week of delivery (Call: 
1-800-243-0000). 

• Damage or defects of the Product caused by use of accessories, components, or consumable 
cleaning products that are not approved by LG.

• Products with original serial numbers that have been removed, altered, or cannot be readily 
determined.

• Products sold or labeled as ñas-isò, ñwhere isò, or similar disclaimer.
• Failure of customer to notify LG of the alleged defect or malfunction of the Product during the 
applicable limited warranty period.

• Increases in utility cost and additional utility expenses.
• Replacement of any consumable parts.

The cost of repair or replacement under the above excluded circumstances shall be borne by you. 

EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THE PRODUCT IS 
LIMITED IN DURATION TO THE DURATION OF THE ABOVE LIMITED WARRANTY PERIOD. 
UNDER NO CIRCUMSTANCES SHALL LG OR ITS U.S. DISTRIBUTORS/ 
DEALERS BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL OR 
PUNITIVE DAMAGES INCLUDING, WITHOUT LIMITATION, LOST GOODWILL, LOST 
REVENUES OR PROFITS, WORK STOPPAGE, IMPAIRMENT OF OTHER GOODS, COST OF 
REMOVAL AND REINSTALLATION OF THE PRODUCT, LOSS OF USE, OR ANY OTHER 
DAMAGES WHETHER BASED IN CONTRACT, TORT, OR OTHERWISE. LG’S TOTAL LIABILITY, 
IF ANY, SHALL NOT EXCEED THE PURCHASE PRICE PAID BY THE CUSTOMER FOR THE 
PRODUCT. 
Some states do not allow the exclusion or limitation of incidental or consequential damages or 
limitations on how long an implied warranty lasts, so the above exclusions or limitations may not 
apply to you. This limited warranty gives you specific legal rights and you may also have other rights 
that vary from state to state. 

Visitez notre site Internet : www.LG.ca LG Electronics Canada, Inc.

PORTUGUESE
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PURCHASER’S NAME: __________________________________ 

ADDRESS: ____________________________________________ 

______________________________________________________

CITY: ___________________ STATE: _______________________ 

POSTCODE: ___________________________________________

The benefits given by this LG 
manufacturer’s warranty are additional to 
other rights and remedies that you may 
have under law.

Australian customers:  Our goods come with 
guarantees that cannot be excluded under 
the Australian Consumer Law. You are 
entitled to a replacement or refund for a 
major failure and for compensation for any 
other reasonably foreseeable loss or 
damage.  You are also entitled to have the 
goods repaired or replaced if the goods fail 
to be of acceptable quality and the failure 
does not amount to a major failure.

HOW TO CLAIM
To make a claim against this manufacturer’s 
warranty, you must contact LG within the 
applicable warranty period:

By telephone:

Australia
1300 LG CARE (1300 542 273) 7 Days, 
7am- 7pm New Zealand
0800 LG CARE (0800 542 273) 7 Days, 
9am-9pm 

By post (Australia Only):
Warranty Claims
LG Electronics Australia
PO Box 212
Horsley Park  NSW  2175

When contacting LG for assistance please 
provide your name and address, model 
number, serial number, date of purchase, 
and a complete description of the problem. 
This information will help LG provide fast 
assistance.

MODEL NUMBER: ______________________________________ 

SERIAL NUMBER: ______________________________________ 

DATE OF PURCHASE: __________________________________ 

INVOICES / SALES DOCKET NO: _________________________

PRODUCT INFORMAT ION

LG recommends that you register your  product online at 
www.lg.com.au as soon as possible. By registering your product you 
will enable LG to bring you helpful information to meet your needs and 
help us to contact you in the unlikely event of a product recall. 
Failure to register your product online does not diminish your warranty 
or statutory rights.

ABOUT PRODUCT REGISTRAT ION

RETAILER’S NAME: __________________________________________ 

ADDRESS: _________________________________________________ 

___________________________________________________________ 

CITY: _____________________ STATE: __________________________ 

POSTCODE: ________________________________________________

RETAILER INFORMAT ION

USB 

USB Power 
cable

DVD-ROM/
DVD-MULTI
DRIVES

BD-
DRIVES

www.lg.com.au
www.lg.com/nz

LG Customer Interaction Centre

LG Electronics Australia Pty Ltd 
(ABN 98 064 531 264) 2 Wonderland Drive, 
Eastern Creek NSW 2766 Australia

To AC wall outlet.

USB cable

(Only support Slim External DVD-MULTI /BD DRIVES)

Data cable

Power cable

HH External model InstallationHow to Connect with TV (A/V devices) Slim External model Installation

AU / NZ LG ELECTRONICS AUSTRALIA PTY LTD (HEREINAFTER CALLED LG)

WARRA NTY

Subject to the terms below, LG Electronics Australia Pty Ltd (LG) will, for 
two (2) years from date of purchase, authorise a free of charge repair or 
replacement (at LG’s discretion) of your product, 
if, in LG’s opinion, it needs repair because of a manufacturing or 
materials defect appearing and notified to LG in accordance with this 
warranty, within such period.

This LG manufacturer’s warranty only applies to service within Australia 
and New Zealand to products purchased within Australia and New 
Zealand. This warranty is not transferable and applies to the original 
purchaser only. No LG employee, product retailer or Authorised Service 
Centre has authority to vary the terms of this warranty. Goods presented 
for repair mayy  be replaced by refurbished goods of the same type rather 
than being repaired. Refurbished parts may be used to repair the goods.

PLACE OF SERVICE
If a repair is deemed necessary it will be conducted at an LG Authorised 
Service Centre. Transportation costs to and from the Service Centre are 
not covered by this Warranty. Service Centers are open during normal 
business hours, Monday to Friday. LG’s Authorised Service Centre may 
charge an additional fee for service outside these hours.

For complete warranty details and customer assistance, 
please call or visit our website: 

To install of your product, please read the quick setup guide in the Tool DISC carefully and completely.

PURCHASER INFORMA T ION

* This product is defaulted to ODD mode when it is powered on.

1. With the tray open, press and hold the ‘Eject’ button for 2 
seconds.
(The LED indicator will turn on, switching to TV mode. Press 
and hold the button again for 2 seconds with the tray open to 
return to ODD mode).

2. Insert your supported media into the drive.
The disc file system will be converted to FAT32 and will be 
recognized as USB flash memory.

3. Select and play the files from your A/V device to enjoy 
videos, pictures and music. Refer to your A/V device owner’s 
manual for more information.

Yellow
Yellow

Yellow

Red Red

AUSTRALIA
1300 LG CARE (1300 54 2273)

7 Days, 7am - 7pm

NEW ZEALAND
0800 LG CARE (0800 54 2273)

7 Days, 9am - 9pm

OTHER RIGHTSWHAT THIS WARRANTY 
DOES NOT COVER

This LG Manufacturer’s warranty does not 
cover: 
1. Repairs where the serial number has 
been removed or made illegible. 

2. Repairs where the product has been used 
for anything other than a normal domestic 
application.

3. Maintenance, repair or replacement of 
parts due to normal wear and tear.

4. Accident, neglect, improper storage, 
misuse, exposure to moisture and 
dampness or Act of God.

5. Improper installation or use other than in 
accordance with operating instructions. 

6. Unauthorized modifications or other acts, 
including spills of food or liquid, blown fuses, 
mains supply defects or external 
interference which is not a manufacturing or 
material fault.

7. Alterations or repairs made to the unit by 
someone other than an LG Authorised 
Service Centre.

8. Damage resulting from use of non-LG 
approved accessories. 

9. Damage or scratches to plastic surfaces 
and other externally exposed parts from 
normal use of the unit.

10. Consumables (such as fuses).

11. Any loss, damage or alteration to third 
party hardware or software;

12. Any loss, damage or alteration to 
programs, data or information stored on any 
media or any part of the product.

 

 誤
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