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Brand Reliability

How does LG rank vs other TV Brands?

Consumer Reports surveyed members who purchased a total of 121,881 new
TVs from 2015-2025.

#1in Reliability of all TV Brands

Did the brand perform consistently well over time?
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Predicted brand reliability scores are based on the likelihood of newly purchased TVs experiencing a
problem, adjusted for extended warranty or service contract status and product usage, by the end of the
5th year of ownership. Higher scores mean better reliability. Ranked #1 of 16
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Source: Consumer Reports' 2023, 2024, and 2025 Summer Surveys
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