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Brand Reliability
How does LG rank vs other TV Brands?
Consumer Reports surveyed members who purchased a total of 121,881 new 
TVs from 2015-2025.

#1 in Reliability of all TV Brands

Did the brand perform consistently well over time?

Predicted brand reliability scores are based on the likelihood of newly purchased TVs experiencing a 
problem, adjusted for extended warranty or service contract status and product usage, by the end of the 
5th year of ownership. Higher scores mean better reliability. Ranked #1 of 16

(#C151234) Reprinted with permission from Consumer Reports ©2026. This reprint does not imply an endorsement or sponsorship of any product, service, company or organization. 
Consumer Reports is an independent, nonprofit organization that works side by side with consumers for truth, transparency, and fairness in the marketplace. For complete reviews, 
articles, tips and recommendations go to ConsumerReports.org to become a member. Do not edit or alter this reprint in any fashion. Reproductions are not permitted.

94/100

Source: Consumer Reports’ 2023, 2024, and 2025 Summer Surveys

LG

WESTINGHOUSE

SAMSUNG

PHILIPS

SONY

SCEPTRE

INSIGNIA

JVC

RCA

ONN

SHARP

HISENSE

TCL

TOSHIBA

ELEMENT

VIZIO

94/100

86/100

86/100

86/100

86/100

81/100

75/100

73/100

72/100

67/100

60/100

57/100

56/100

55/100

48/100

42/100


