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Setting Up Your Phone

Welcome to Verizon Wireless. You're now
part of a growing movement that's about
speed, signal and strength. This guide will
show you how to set up and use your phone,
access special features, and find help.

Step 1. Remove the Back Cover
Place your fingernail in the cutout at the
bottom of the phone and pop the cover off
the phone.

Step 2. Insert the Battery

Insert the battery, making sure to align the
gold contacts. Press down gently to secure
the battery.

Step 3. Replace the Back Cover
Place the back cover over the back of the
phone and press down along the edges to
secureit.

Step 4. Charge the Phone

Before turning on your phone, charge it
fully.

1. Connectthe USB cable to the charger
adapter.

2. Plugtheotherend of the USB cable
to the USB/Charging Port and the
charger adapterinto anelectrical
outlet.

CAUTION! Please use only an approved charger to charge
your phone. Improper handling of the charging port, as well
as the use of an incompatible charger, may cause damage to
your device and void the warranty.
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NOTE: Please make sure that the "¢ " side faces up before

inserting a charger or USB cable into the USB/Charging
Port of your phone.
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NOTE: Devices and software are constantly evolving—the
screen images and icons are for reference only.
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Using Your Phone

Turning Your Phone On/Off
. Press and hold the Power/END key to
turn your phone on.

Press and hold the Power/END key to
turn your phone off.

Home Screen

Below is the default Home screen. To
access the options at the bottom, use the
Left @ and Right @ Select keys and the
OK key €.
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Support & More

Customer Information

Making a Call

Openthe phone and enter the phone
number using the keypad.

Press the SEND key to dial the
number.

Press the Power/END key to end
the call.

NOTE: Your phone has a Voice Commands feature that also
lets you make calls by saying a phone number or Contact
name. To access it, press the Voice Commands key EE and
say Call followed by the name or number.

Receiving a Call

When the phone rings or vibrates, you

can answer the call by simply opening the
phone. If the phone is already open, answer
the call by pressing any key.

To end the call, simply close the phone
or press the Power/END key.

To add more answer options, press the
OK key G3[YIEAN. Then select Settings &
Tools > Call Settings > Answer Options and
unmark Flip Open.

Then, when the phone rings, you will be able
to:

Mute the ringing or vibration
for a call by pressing the Left Select
key.

Send the call directly to Voice
Mail by pressing the Right Select key.

24l End the call and send a quick
text message to the caller by pressing
the OK key.

Setting Up Voice Mail
1. Dial*86 and press the SEND key @l.
2. Followthe setup instructions.

Checking Voice Mail

Fromyour phone:

1. Dial*86 and press the SEND key @l.
2. Followtheinstructions.

From other phones:

1. Dialyourwireless number.

2. Whenyou hear the greeting, press # to
interrupt.

3. Followtheinstructions.

NOTE: Voice mailboxes not set up within 45 days will be
canceled. Your voice mailbox is not password protected
until you create a password by following the setup tutorial.

Text Messaging

Send text, picture and voice messages
from your phone. Depending on the type of
message you choose to send, you can also

attach files to your messages including
pictures, sounds, voice recordings and
name cards.

1. Openthephone andpress the OK key

[« ]MENUR
2. PressE@Messaging.
3. Press@@New Message.

4. Pressthe OK key @ to access the text
field.

5. Usethekeypadtoenter your message.

6. Pressthe OK key €3 =Xl

Taking Photos
Take digital pictures with your phone.

1. Openthephone andpress the OK key
[ MENUJ

Press E@Media Center.

Press EE3Pictures.

Press B8 Take Picture.

Set the brightness by pressing the
Directional key @up and down, zoom
by pressing the Directional key @
leftandright, and press the Right

Select key & [ to change other
settings.

v weoN

NOTE: Zoom is not available at the highest resolution.

Turning Bluetooth On/Off
To turnyour phone’s Bluetooth® On/Off:

1. Openthephone and press the OK key
MENUE

2. PressgmSettings & Tools.

3. Press EXBluetooth Menu.

4. Press the Left Select key @ LfHIN-
NOTE: By default, your device’s Bluetooth® is turned off.

Backup Assistant™™

You can save your phone’s address book
to asecure website. If your phone is lost
or damaged, or if you upgrade to anew
phone, Backup Assistant will restore your
contacts. Go to verizonwireless.com/
baplus.

NOTE: Subject to specific terms of use. See
verizonwireless.com/baplus for details.

Internet

Take the Internet with you on the go. You
canreach the latest news, weather and
stock reports from your phone.

1. Openthe phone and press the OK key
MENUS

2. PressEEInternettostartsurfingthe
web.

My Verizon

Manage your account, track your
usage, edit account information,
pay your bill and more at

verizonwireless.com/myverizon.

Get Help Using Your Phone

@ From your computer, visit
verizonwireless.com/support.

Customer Service

@ Call(800) 922-0204.

. Followus @VZWSupport. 9

More Information
Download a User Guide from

support.vzw.com/phones or call
(877) 268-7589 to order a copy.

Your Wireless Device and Third Party Services

Verizon Wireless is the mobile carrier associated with

this wireless device, but many services and features
offered through this wireless device are provided by or

in conjunction with third parties. Verizon Wireless is not
responsible for your use of this wireless device orany
non-Verizon Wireless applications, services and products
including any personalinformation you choose to use,
submit or share with others. Specific third party terms and
conditions, terms of use, and privacy policies shall apply.
Please review carefully all applicable terms and conditions
and policies prior to using this wireless device and any
associated application, product or service.

Hearing Aid Compatibility Information
Thisphonehasbeentestedandrated for use with hearing
aids for some of the wireless technologies that it uses.
However, there may be some newer wireless technologies
used in this phone thathave not been tested yet for use with
hearingaids. It isimportant to try the different features
of this phone thoroughly and in different locations, using
your hearing aid or cochlear implant, to determine if you
hear any interfering noise. Consult Verizon Wireless or
themanufacturer of this phone for information on hearing
aid compatibility. If you have questions about return or
exchange policies, consult Verizon Wireless or the phone
retailer.



